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ON YOUR FREE CD 


FULL VERSION WORTH £27 

Create a personalised photo album with pictures 
from the Net your scanner or digital camera 


Best-ever version of the leading Web browser with * 

improved searching & easier to use history functions 

a SETUP SHOP ONLINE 

Sell on the Net with MalEsurfer, VirtmalShop, 

Ezi Merchant, Cossax Webshop, Shop@home.lite 

and AriTech Credit Card Verifier y- <dt 

* BURN YOUR OWN CD ~J&jy 

Copy MP3 files onto a CD-ROM with '^Ml| 

Fire Burner, Nero Burning ROM, CDR Win, 

Ch-Ching!, QuickyMart and HyCD Play 

No Dix?£=r=£ > uT 551 


GETTING ONLINE CHEAPER, FASTER AND EAS, 


FREEPHONE ISPs TESTED 
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Show off a little 
with your own 
free domain name 
and unlimited free 
e-mail addresses 

In fact you can afford to show off as 
much as you like. 

With freenetname there are no hidden 
extras, so as well as your free domain 
name and e-mail addresses, you’ll get 
20Mb of free webspace and unlimited 
free internet access at BT local call 
rates UK-wide. 



Connection is quick and easy, and when 
you do need a spot of coyer, there’s 
always our handy freephone 24 hour 
technical support. 

So get yourself noticed. Visit our website 
now at www.freenetname.co.uk or 
call us on freephone 0800 376 6910. 








Welcome... 


...to issue 36 cif Practical 
Internet - and to the start 
of a new Millennium. It's 
a sad state of affairs that 
just as we canter into the 
21st Century, the 
government is on the 
verge of introducing new V B ig 
Brother" laws (Infonation, 
page 12) that will effectively 
allow it to censor what you 
and 1 say on the Net and in 
our email messages. 

If it has its way, the 
government's Regulation Of 
Investigatory Powers Bill will 
allow police to monitor Net 
activity in the same way that it 
can tap phone calls. When you 
consider Just how much Tony 
Blair has been talking about 
the virtues of eCommerce and 
the benefits of the information 
superhighway of late, isn't this 
just a little rich? 

Civil rights groups quite 
rightly reckon the Bill is 
intrusive. If you're concerned 
about it (and you should be), 
then write to your MR and tell 
them so. Only 'people power" 
will force a rethink on this, 
Mark Newman, Editor 
m n ewm a n@ p arag a n. c u. u k 

Practical Internet: 

the mag with a mission 

The mission 
of this 
magazine is 
to explain 
as clearly as 
possible 
how you 

| can use the Internet to save 
1 yourself time, money and 
p hassle. 

c Whether you're a complete 

| beginner, intermediate user or 

| an experienced Net surfer, all 
t] of our articles are aimed at 

helping you understand and 
| master the Net, Look out for 
f; tiie Practical Internet Seal Of 
£ Approval which is only 

% awarded to products that 

I combine high quality, value 

and overall excellence. 

S We're here to help you, so 
| if anything Is unclear or you 
think we're not living up to our 
promises, write to the The 
|j Editor, Practical Internet. 

jS Paragon Publishing, St Peter's 

i Road,, Bournemouth, Dorset 

i BHl 2JS or email us at 

\ pi@paragon.ca.uk 



4aC diKETi' 




AN AT-A-GLAHCE GUIDE TO THE MAIN SOFTWARE YOU CAN FIND ON YDUR FREE CD. TOR MORE DETAILS TURN TO PAGF infi 


O Never pay for 
Net access again. 
Freephone ISPs \ 


Presto! PhotoAlbum 

Got a collection of 
favourite Web pictures? 
Or do you have a digital 
camera or a colour 
scanner? If so, you can 
turn your computer Into 
an electronic photo 
album with Presto E 
PhotoAlbum, The 
software's user-friendly 
interface makes it easy 


for absolutely anyone to 
author an album. 

You tan also save 
memorable moments 
and even add sounds or 
music to your photos 
and albums. Full 
libraries of frames, 
textures and ornaments 
for decorating the album 
pages are provided. And 
there are several tools 


for creating artwork and 
adding text to photos. 

When you're finished 
with your album, you 
can easily share it with 
your friends or family by 
sending it via email, by 
uploading it onto the 
Web, or printing it out 
on any printer. You can 
also create a self 
playing slide show, or 


use it to design 
’wallpaper' for your 
computer's desktop, 

Brand new Internet 
Explorer 5.01 

Microsoft has released a 
new version of Internet 
Explorer with beefed-up 
searching and history 
options. The latest 
version of the browser — 


which is available In the 
Web Essentials section 
of the CD - is for PCs 
only. Version 5.01, the 
latest in the Web 
browser line, features 
enhanced searching and 
history options, plus 56- 
bit encryption and faster 
page loads, The browser 
includes support for 
Dynamic HTML, Java, 
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CONTENTS 


What's in 


• ii 


IINIFONATIDN 


TWO pages of news on freephone Net access, 
plus the latest happenings in the world of the 
Net, with Book Browser, Net Watch and more 


Y&w've heard all those stories about the lucky 
entrepreneurs who’ve struck it rich by selling 
stuff m the Nit. Now you can do it yourself with 
this complete step-by-step guide. 




You've downloaded your fave MP3 files and 
listened to them on your PC but they don’t 
sound as good as the CDs you play on your hi- 
fi. No problem! Create your own MP3 CD! 


WINTER WONDERLAND 


I You've had a hard year and all you’ve got to 
I look forward to is another tough one ahead. So 
I take a break. We tell you where to get the 
I hottest deals on the coolest holidays around. 


BACK TU THE 

FUTURE 

' ■■ ■—. 


NEW NET TECH 


It f s here. After years of hype, the new 
millennium has arrived. And now we look at what 
technology we can expect to be using over the 
coming years. 


and the Channel 
Definition Format 
(CDF), An Auto Search 
feature will fet you 
choose your search 
engine and display 
search results in 
different ways. For 
example, you can 
choose to be redirected 
automatically |jq the 
best-matched site. In 


the history box, you can 
sort the list of sites by 
date, site, most visited, 
or the order visited. 

Shop Assistant 

Shop Assistant lets you 
create a fully 
functional shopping 
Web site. It's designed 
to integrate with 
existing Web sites, 


regardless of the 
development tools used 
for page creation. 
Control of product 
catalogue page design 
remains with the site 
developer, while ready¬ 
made pages are 
provided for order 
review and final 
confirmation. To enable 
transactions, a variety 


of cash and 

crerfit/debit/swltch card 
options are provided, 
including a secure 
server connection. 

Mallsurfer 

Building a virtual Store 
front has never been so 
easy. You simply input 
your shop information, 
set your categories, 


and set your items. 
When you click the 
"Create" button, it 
generates all your 
HTML, JavaScript, 
and frames and places 
your images in the 
right place. Mallsurfer 
Shop supports multi¬ 
colour and multi-size 
drop down selections. 
You'll be rich quickly! 
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IT ’S ALL IN PRACTICAL INTERNET 

InfoNation 

THE LATEST INTERNET NEWS 

Web Watchdog 

YOUR NET GRIPES ANSWERED 

Net Shopping 

SPEND. SPEND, SPEND! 

Break Free! 

0800 isrs ON TEDT 

Slope offforabreak 

BOD KIND WINTER HOLS ONLINE 

Set up shop 

1UHTEPF TO NET A FORTUNE 

Subscription offer 

CLAIM ONE OF FOUR FREE CDS 

Calling time 
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Net in year 2000 

NEW HI-TECH GADGETS 

Competition 

WIN PRJZLS FROM EPSON 

Make an MP3 CD! 

TRANSFEH NET MUSIC ONTO DISC 

Home Improvement 

CREA1E A Kll LER WEB SITE 

Site Seer 

WEB GUIDE 

Soft Spot 

SOFTWARE NEWS AND TFST8 

Hardwired 

NFT HARDWARE NEWS AND iLSTS 

Net Surgery 

GET YOUR PROD LEMS SORTED 

Net Gamer 

online gaming news, reviews 
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Free ISP listings 
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Next month 
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You understand your products and market. We understand the Internet. Together we 
can create a tailored solution for all your E-mail, E-commerce and Internet needs. 

With the increasing pace of change in the world of the web, it is easy to feel left out and left 
behind. But now the right sort of help is at hand. 

At Magic Moments we have our own network and our own resources. We provide 1 mission critical 
Internet services to some of the best known names in business and we can do the same for you - 
simply, efficiently and cost effectively. 

We offer the most comprehensive E-commerce, shopping cart and hosting solutions available 
and specialise in world-wide domain name registration. 


Magic Moments - Our business is to serve you. 



Email Packages: Email & Web Hosting Packages: 


All our Fmail and Web 
Hosting packages also 
include: domain name 
registration ur transfer, 
daily backups. Smart UPS 
and technical support. 

ALL packages come with 
FREE Internet connection 
which benefits Great 
Ormond Street Hospital 
for Children. 


£40pa 

* Unlimited Email addresses 

* Single Email routing 

Price excludes naming authority fees 

£75pa 

* Unlimited Email addresses 

* 10 POP Email boxes 

* Remote control panel 
via web interface 

* Multiple Email routing 

Price excludes naming aulhonty Fees 


£130pa 

* 30 MR web/hosting space 
- Unlimited Email addresses 

* Single Email routing 

* Full FTP access and 
personal CGI BIN 

* Remote control panel 
via web interface 

* Full graphical site statistics 

h: ce excludes naming authority fees 


£155pa 

* 50MB web/hosting space 

* Unlimited Email addresses 

* 10 POP Email boxes 

* Multiple Email routing 

* Full FTP access and 
personal CGI-BIN 

* Remote control panel 
via web interface 

* Full graphical site statistics 
Price excludes naming authority fees 


New NT Hosting Solutions: 


Simply arid the pries below to any ot our web hosting packages: 

£50pa 

£180pa 

£330pa 
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Magic Moments Internet pk 

Email: enquiries© magic-mo merits-com/ 

Ter m S; http ;//www. magic- mo me nts. co m/te r ms/ 
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Domain NLimes Hosting Solution'. F-cnmrneiTF’ Wob Design Database integration Host Provider 


\va*i %, • 


£ 195 pa 

* 7b MB web/hovttng space 

* Unlimited Email addresses 

* Th POP Email boxes 

* Multiple Email routing 

* Unlimited Email 
a utores ponders 

■ Full FTP access and 
personal CGI BIN 

* Remote control panel via 
web interface 

* Full graphical site statistics 

Price excludes naming authority fees 




£255 pa 

* TOO MB web/hosting space 

* Unlimited Email addresses 

* 20 POP Email boxes 

* Multiple Email routing 

* Unlimited Email 
autoresponders 

* SSL secure server 

* Full FTP access and 
personal CGI-BIN 

* Remote control panel via 
web interface 

* Full graphical site statistics 


No hidden set up charges! 


E-commeree Services 

E commerce solutions (including SSL) 

Other Services 

Additional web/hosting space (10MB) 

Database facilities 

Ftlemaker Pro database hosting 

Nanning Authority Fees 

UK domains (.co.uk, .org.uk) 

Global domains (.com, org, .net) 
Ireland domain (.ie) 


200+ Countries Available - Call Now! 


from f6S p^ 


£ 2 S lid 

from f 700 pa 
from £200 pa 


Freephone: 0808 100 6200 www.magic-moments.com 
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GOING DOWNHILL RAPIDLY 

Ski Total is a Web site hoping to capitalise on the annual rush 
tor skiing holidays. Slalom off to www.skitBtaf.CQfn to watch 
Webcam views of the world’s top resorts. It you like what you 
see, use the site's online hooking form to sort out your stay. 
Also see page 36 for our guide to booking skiing holidays and 
winter breaks online. 


INFONATION 

The complete insight into all things Internet... 

ISPs hang up on BT 

TELCO TALKS OF ‘SLASHING’ NET CALL CHARGES BUT THE SUMS DON’T ADD UP 


IT seemed like the moment U K 
Internet users had been waiting for * 
communications giant British Telecom 
finally offering unlimited Net access 
for a single monthly fee. The Industry 
bristled with expectation, as BT talked 
bullishly of 'stashing' costs. Eight 
hours of unmetered access every day, 
for just a tenner a month. The media 
was full of it. 

Unfortunately, the ladies and 
gentlemen of the mainstream media 
got their sums wrong. And once the 
calculators came out, BT's bravado 
quickly turned to self-defence. 

The new, incredibly complicated 
tariff, gives ISPs direct dial access to 
Internet Protocol (IP) ports for £140 
a month. This includes eight, hours of 
free dial-up Net access per day. But 
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1 ASSOCIATED PRESS 
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www.ap.org 

AS the world's leading news agency, the Associated Press usually 
writa the news, rather than makes it, Bui its site made headlines of 
its own at Halloween when the United Loan Gunmen wreaked havoc, 
"Double, double, toil and trouble. Fire burn and caldron bubble/' 
they waxed. This was indeed a great trick and a real hackers treat. 


that's eight hours per port, not per 
user. What hacks hadn't realised was 
that there would be up to 14 users on 
each port. Still following? 

Calculators out 

So, you have a total of eight hours per 
day, multiplied by 31 days in a month, 
making 240 hours. If that is then 
divided by 14 users, you get something 
like 18 hours a month per user. With 
IP ports costing ISPs £140 each, a 
charge of £10 per user, per month, 
will he have to be levied just to cover 


BT c hifr ( eras cut tv? Sir PrUr 
£S onfield tables happy, but 
the ttlct ii under tire 


costs. So that's 18 hours free access 
for a tenner. Sounds reasonable. 

But lei's look at that a hit closer. 
Eighteen hours equates to 1080 
minutes. That's 1,000 pence for near 
enough 1,000 minutes. That's Ip a 
minute, and that’s without adding the 
ISPs cut. Unless service providers are 
planning on charity, the deal will work 
out more expensive than current off- 
peak rates. BT has countered this by 
saying the new package is aimed 
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* «< 24 HOUR PARTY PEOPLE 

The Fabulous Baltin Boys h one of the country’s leading 
producers of muffins and calces, and it’s also just had its 
second birthday. To celebrate„ its created a nifty Web site 
which is weft worth visiting, if only to enjoy the innovative 
design. Check out www.hringahottle.co.uk for off-the-wat! fun 
and the chance to win prizes. 


0800 ISPs hold tight as the ride gets rocky 
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MP Derek Wyatt always draw? a 
biy crowd in the CammDrs 


It's also lacing legal action lor non-payment of a 
£2,500 invoice. Furthermore, some 22,000 people 
gained unauthorised access to the service when its 
freephone dial-up number was posted on a 
Newsyroup. The struggling service was set to be 
relaunched on December 1. 

Problems have also hit Skytrak, which removed 
its Web site cluing November amid reports that 
Swindon Trading Standards was investigating It 

All this comes as more 0800 ISPs are set to 
launch, 24-7 Freetali (www.24 7freecall.co.uk} 
says it will charge £24.70/month or £247/year for 
24-hour 0800 access, City Connections (www.city- 
corinections.cn.uk) says It will offer off-peak 
freecall access each evening and weekend, and 
Dizzi (www.dizzi.net) promises weekend 0800 
access for those collecting its Surfshare points. 


MPs hammer BT 

POLITICIANS CALL FOR TELCO BREAK UP 


handle the high volume of calls going to the 0800 
registration number," he told Practical Internet 
The company's boss, Aaron Goodman Simpson, was 
keen to stress that at no point has its Internet 
service been 'down' - although chatter on certain 
newsgroups has suggested otherwise (see our main 
feature on page 28). 

Meanwhile, 08004U (www.Q8004u.net) is also 
being blighted by problems. The company, which 
offers unmetered 0800 access in return for a 
monthly flat-fee, has been reported to Dundee 
Trading 
Standards for 
charging a 
customer for a 
service they 
can't access. 
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WEWSBYTE 

. . . . . . I 

Now here's a 

1 novelty. An ISP that 
saves you money on your 
energy bills. PowerGen 
(www.pgen.net) has launched a 
service that reduces your gas and 
electricity bills, depending on 
how long you stay online. 

You can save up to 
£22 a year, 
apparently. 


an ongoing bone of contention across 
the industry," UUNet has also 
questioned whether 14 users per port 
will be workable. 

The response from Britain's other 
ISPs has been decidedly icy. The 
Internet Service Providers Association 
(ISPA), which represents 80 UK ISPs 
including BT, has slammed the telco 
for misleading the public about its 
plans. It said in a statement that BT's 
new Net tariffs are not a good deal for 
consumers and hit out at the company 
for not consulting with them 
beforehand. I SPA Chairman, Tim 
Pearson, said it appeared to be an 
attempt by BT to win back its market 
share of Internet calls. 

Take or leave 

BT has countered the barrage of 
criticism by declaring that If ISPs 
don't like it, they don't have to sign 
up. 'This deal offers a price reduction 
of 75 per cent on daytime call rates 
how can that not be a price 
reduction," said a spokesperson. 

It has also attempted to save face 
with two new announcements. The first 
is that BT customers can convert to a 
new high-speed BT Highway line for 
half price. The second is a plan to 
expand its Internet Protocol network in 
the UK, making it 60 times faster and 
300 limes bigger than it is today. 

Better news for the consumer 
perhaps, but it seems that few ISPs 
will be hitching a ride on BT's great 
white elephant 


IE the weeks since BT announced its new Internet tariff, 
just about everyone has expressed their opinion. Even 
politicians - those most publicity-shy of people - have been 
scrambling for a go on the telco coconut shy. 

Labour MP T Derek Wyatt, who heads up the all-party 
Internet group, describes the offer as 'appalmg*. “It is time 
BT was broken up,” he demanded. “They are not an Internet 
company and with these tariffs have completely lost the 
plot. They are stopping the country from getting online/' 

And for once, a politician from another party agrees with 
him. "For truly competitive prices the company offering the 
packages should not be the same as the company controlling 
the wires," said Liberal Democrat technology spokesman, 
David Allen. "Then the retailers could compete at a retail 
level and the infrastructure providers could concentrate on 
developing and improving the infrastructure." 

Both Wyatt and Allen are calling for the so-called ‘local 
loop’ to be unravelled immediately, rather than July 20Q1 as 
scheduled. If this was done, BT would hand over parts of Its 
network to other operators. Finally, shadow technology 
minister, Alan Duncan, stopped short of calling for a break¬ 
up. But he says he is suspicious about the new tariff. 


ITS been a troublesome few weeks for the UK's 
new breed of 0800 freephone ISPs. CallNet 
(www.caflnet0800.com'; came in for criticism 
after its subscription hotline doflapsed on the first 
morning of operation, forcing it to suspend 
subscription registration for several weeks. But 
spokesperson Chris Klopper blamed BT for the 
fiasco, "The problem is with BT who aren't able to 


mainly at daytime users, since it 
would mean off-peak rates were 
available all day long. But some 
sources claim the service wilt end up 
costing closer to £20 for 18 hours of 
'free' access. 


BT bashing 

Predictably, it didn't take long for the 
BT bashing to hegim UUNet, the UK's 
biggest business 1SF) is scathing of the 
latest announcement. "Once again BT 
seems to be ignoring the real 
requirements of users for value and 
choice in the way they access the 
Web," snarled UUNet's UK boss, 
Richard Heyes. "BT's ownership of the 
bridge to the Internet is proving to be 


UUNtl i tW bq&s, Pfdiirti Heye* 
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where do we Jive? 



«< SEEING EYE TO EYE 

Eye To Eye is a new interactive initiative from Save The Children 
{www.savethechildren.arp.uk/eyetDeye/) which aims Id raise 
awareness of the charity’s activities in the Middle East. Focusing 
on the plight of Palestinian refugees in the West Bank and Gaza 
Strip, the site follows a group of youngsters by means of a phots 
diary and online updates. 




people accessing the Net using 
mobile phones and personal digital 
assistants. Pocket PA NewsCentre 
wilt deliver live news, sport and 
. weather feeds. For more 

details see A 


net. pocket. 


the device will run oft 
the Windows CE. 


Turkish delight 

TURKISH WEBMASTER GOES 


TURKISH WEBMASTER GOES 
FROM ZERO TO HERO AS HE 
BECOMES A NEW NET CRAZE 

A F EW weeks ago, Mahir Gagri was a 
complete nobody. So just how did a Turkish 
ping-pong freak's home page manage to 
spawn the latest cyber celebrity? 

When word first spread around the Net 
that, an amusing site had been set up by a 
lonely Turkish man looking for love, 
recipients of the URL everywhere howled 
their appreciation. 

"WELCOME TO MY HOME PAGE 
!!!!!!!!! I KISS YOU !!!![/' screams the 
greeting on the site. And how we laughed at 
moustached Mahir's suspect English and his 
bold statements like ”1 like sex" and "She 
can stay my home/' (sic) 

Internet phenomenon 

There have been other quirky Net crazes to 
achieve such widespread recognition, with 
both the performing hamsters and the 
dancing baby immortalised on Ally McBeal 
readily springing to mind. 

Few, however, have managed to capture 
the imagination of the Internet community 
in quite the same way as Mahir. For this 
accordion-playing Turk is a real-life person 
and for that reason alone, his story becomes 
stranger than fiction. 

It is believed Mahir's site has broken a 
number of records and at one stage its 
popularity was such that it was taken down 


Fashion guru and table 
tennis ace, Mahir CagH, 
turns on the style 


Mahir’s sizeable organ has 
proved a big hit with ladies 
the world over 


for a couple of 
days, only to re- 
emerge with an 
unexpected explanation. 

The new site was a 
revelation. It transpired that 
Mahir's original home page had 
been 'stolen' from a server based in 
Istanbul and doctored by a practical 
joker. "The photos, the address and most of 
the writings in the page was mine; hut. there 
were some additions saying that I liked sex, 
and had the hobby of taking photos of 
naked models/' said Mahir. 

Mahir mania 

But. It. was his rambling proclamation of 
universal love and plea for world peace that 
struck a chord with Mahir's already 
burgeoning, army of fans. The fact he was 
seemingly hip to the joke and kept, the 
doctored version of his site online merely 
fuelled his status as an emerging icon. The 
exploits of Mahir's site have led to a host of 
spoof sites and secured cameo appearances 
on the front pages of the world's leading 
newspapers for this unassuming journalist 
from Izmir. Check out Mahir's site at 
h ttp://m e m be rs, xoom, c o ni/X OOM/pri- mal 1/ 
mahir/l ndex.html. 


Silver surfers thrive 


BRITAIN has a thriving community of 
almost one million silver surfers, according 
to a new survey. The research, undertaken 
by Which? Online, found Net shopping and 
email were by far the most popular parts of 
the Net for those over 55. 

In total, 32 per cent of those quizzed had 
already bought something online and 51 per 
cent regularly engaged in email correspon¬ 
dence. The most popular online purchases 
were books and flights. "The myth of the 
stereotypical Internet user as a 
young male ‘anorak 1 Is limply 
not the case any more/* 
said Which? Online editor, 
Alan Stevens. "This research 
shows the over 55s T 
traditionally seen as 
reluctant to adopt 
technology, find 
the Net convenient 
and easy to use." 

The MORI survey 
interviewed a sample of IIS 
respondents across Britain - 
hardly a representative number. 


IMEWSBYTE 


The Press 


Association has 


launched a new service for 


boo.com 

IpUll .tlltf 'itfL'fIwd.lf Llfl 1 lib Ikl 


(Or 


K NEWSBYTE _ 

1 hr 

W National Semi¬ 
conductor has released 
details of the WebPad 
(www. national .com webpad), a 
wireless A4-sized PC which allows 
users to access the Net from any 


part of the house. Designed to 


co-exist with any set-up. 


Bad Boo bites back 

D ES FITE* months of planning and a budget 
to make Bill Gates envious, the multi- 
million pound debut of fashion store 
Boo.com has been hailed as the Web's 
worst ever, The site {www.boo.com) 
required users to use Flash plug-ins, enable 
Java on their browsers, and have a 5bk 
modem, It also failed to work with Maos, 
But Marfna Gal ami, vice-president of 
Boo's global marketing, has hit back 
against the criticism. "We've built the site 
with new browser and modem demographics 
in mind, It's clear we could not cater to all 
audiences, and given that we are a premium 
branded proposition, we needed to 
^ create a forward-looking, state 
of the art site." 

She also denied that the 
company had Ignored Mac 
k users. "Just before our 
launch, we made some 
site enhancements 
► that inadvertently 
introduced some bugs 
into the Mac platform," 
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AT FREEOH WE BELIEVE THE INTERNET 
SHOULD BE FREE. 

WE BUN T BELIEVE IN SUBSCRIPTION 
CHARGES. 

WE DON’T BELIEVE IN MONTHLY FEES. 
WE DON T BELIEVE IN SET-OP FEES. 

FREE INTERNET 
RECESS. 

FREE UNLIMITED EMAIL ADDRESSES. 


IT S WHAT THE INTERNET WAS ALWAYS 
MEAN! TO BE. 


Feel free to call: D845 3555 555 
Signup online : www.freeuk.com 
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MENU MASTERS 

Footlnrirink (www.faodndrjnk.co.uk) is a new site aimed at the 
nation's Net gourmets. Like many of the Net’s recently 
launched gastronome sites, Foodndrink was set up amid 
dissatisfaction with existing online hoodie 1 ventures. Those 
who visit can view a London restaurant guide and dine on 
free recipes. 


Microsoft's a sore loser 


GATES SULKS AND AOL 
GLOATS IN MESSENGER 
SHOWDOWN 

IH£RE T 5 nothing Microsoft likes more 
than a good scrap. Unfortunately, it 
always seems to come off second best. 
Not only has a judge In the US ruled 
that Microsoft is a monopoly, but Bill 
Gates' company has also lost its battle 
with AOL over instant messaging. 

In July, Microsoft announced its free 
MSN Messenger software, which 
allowed people to send text notes to 


Microsoft* 


each other In addition to users of AOL’s 
Instant Messenger software (AIM). 
Angry AOL responded by hacking 
access to its system. A childish tit-for- 
tat row ensued, with each side issuing 
catty statements every few days. 
It seemed the row would rumble 
on forever until Microsoft 
released Messenger Version 2 
(www, m i c roso ft. com/dow n lo ads), 
which no longer Jinks up with 
AOL users. The reason? A bug in 
AOL’s code, which it does not 
want to pass on to loyal Microsoft 
users. Naturally, AOL has 
dismissed this as nonsense and 
released a speech-enabled beta 
version of AIM to celebrate its 
victory. Get it from 
www, ao 1 . com/a im/wl ribeta. htmL 


The Sludge Report 


SALACIOUS SA3IRF FROM THE SUPERHIGHWAY § 


* Sludge was interested to hear of a new 
service called WebBaby 
(www.webijaby.cu.uk). Aside from online 
gynaecolegists - no Webcams before you 
ask - it also offers a fertility planner that 
sends you emails when It's time to conceive. After all, there's 
nothing more erotic than fiddling with your hard drive and 
listening to the modem scream In ecstasy. It certainly gets 
me Nn the mood',,, for sleep. 

-I nearly exploded with excitement when software company Arcplan 
revealed: "The new inSight and dynaSight 2.5 interface for SAP 
Query, previously ABA P/4 Query, now makes it possible to access and 
query all information in SAP data sources using the Business 
Intelligence tools of arcplan Information Services," Intelligence 
tools? You need them to understand this yobblecfegcok, 

‘ Sludge was glad to see the Queen getting Net-savvy at a recent 
conference in Nigeria. She said the Commonwealth represents "our 
own World Wide Web" or contacts, adding that "like the Web, we 
bring people together across countries and continents." Yeah? Teli 
that to those Aussles who voted to leave the Commonwealth recently. 
'The Dally Mail's online agony uncle, Angus Kennedy, 
(www.tfailymall.co.uk) pledges to answer ’those baffling questions 
that arise as you tap at your keyboards.' Well, Sludge has a baffling 
question of his own - how the **** do people submit their questions 
when no email or snail mail address is provided? 


Snooping law edges closer 

QUEEN ANNOUNCES CHANGES TO CONTROVERSIAL NET LAWS 


JUST months after being dubbed 
a 'Lifetime Menace' by Internet 
group Privacy International, the 
British government has bowed to 
pressure and amended its 
controversial draft of the 
Electronic Communications Bill. 

The Bill was announced by the 
Queen in her annual speech to 
Parliament - but without the 
most heavily criticised part of 
the draft bill published in July, 
Instead, that part has been 
recycled into a new Regulation of 
Investigatory Powers Bill. 

Part three of the Electronic 
Communications Bill forces 
suspects to hand over decryption 
keys or face up to two years in 
prison, and according to legal 
experts reverses the burden of 
proof, or the rule that the 


accused are Innocent until proven 
guilty. Updates to the 
Interception of Communications 
Act < 1 OCA) give law enforcers 
access to email and Internet 
traffic. Both have been attacked 
for being intrusive and breaking 
the EC convention on Human 
Rights. The contentious proposal 
suggest powers to allow the 
police to monitor suspicious Net 
activity In the same way that 
they can tap phone calls. 

Proof of guilt 

This suggested 'reversal of the 
burden of proof has been 
attacked hy numerous civil 
liberty groups across the UK. 
"Would it be sensible to imprison 
someone for forgetting the PIN 
number to a bank card?," 


commented Caspar Bowden, 
director of the Foundation for 
Information Policy Research 
(www.fipr.org/). 

Others said the new Bill 
appeared to be a get out clause, 
allowing the government to drop 
the unpopular part of the 
Electronic Communications Bill 
without losing face, Mr Bowden 
praised the recently appointed 
eMinister; Patricia Hewitt, for 
her efforts. "The eMinister must 
be congratulated for performing 
a skillful political amputation to 
save British eCommerce. The 
shortened Bill still threatens 
unnecessary regulation, but at 
least now can do much Jess 
harm," he said, 

A Home Office spokesperson 
said that the Bill was simply "a 



new vehicle" for achieving the 
same ends, "We have taken the 
Home Office elements out ot the 
original DTI Bill, and will use a 
different vehicle to take them 
through Parliament," 


When is your Free internet 

service not Free? 


When it’s constantly busy! 

To get the freest Net service ■ 
in every sense of the word - 


...turn to page 47. 














































MUCH MORE THAN JUST 
FREE INTERNET ACCESS 


The UK’s largest FREE content provider 


Community 

Britain’s liveliest online community 

Sport 

Goal Flash delivers the latest scores 
to your desktop as they happen! 

And much more... 

from the industry’s top performing, 
fastest and most reliable Internet 
service provider 


• RocketTalk 

An Internet 1st - send and receive 
instant voice messages via your PQ 

• PING! 

Chat in real time with our new Web 
based instant messaging 

• Shopping 

Exclusive travel and shopping discounts 

• Money 

Track your own personalised shares with 
our unique My Portfolio 

• Kids 

Boredom-busting action packed Kids Zone 


Call 0800 111 210 for your FREE start-up pack 

or register NOW online www.Uneone.net 

to join the UK’s largest FREE content provider 



FREE unlimited internet access 
FREE membership 
FREE 5 email addresses 
FREE 24-hour online support 
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«< EASTERN PROMISE 



Members of Britain's large and diverse Asian community 
have got a new Web site where they cart keep up-to-date 




.#A : 

with all the latest Asian affairs and world news, Asia 


i 

*15 ft* 

Freenet (www,asiafreenet.co.uk) offers both UK-oriented 



news and specific news for countries like Pakistan, India 

and Malaysia, 



| YOUR GUIDE TO THE LATEST INTERNET-THEMED BOOKS 

Internet in an Hour: Investing and 
Personal Finance 

. THIS is another book from the Internet in an Hour series, 
with DOC turning attention to fiscal matters and tackling 
the world of personal finance. 

As with previous books in the same series, investing and 
Personal Finance is divided into two sections. The first 
gives a general guide to using the Net and the second gets 
down to the monetary nitty-gritty. 

So what about the finance? Well, it's got some useful resources, 
handy advice and plenty of links. But, while PDC's health and medical 
resources book (PI 32) could still appeal to UK readers, the US world 
of finance is just too different to curs for this US-oriented book to have 
much impact. 




Matt Burke, Don Mayo, Kathy Berkem&yer 


DDC Publishing 


1-56243-758-5 


£7.95 
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Cyber Rules - Strategies For 
Excelling At E-Business 

WITH levels of eCommerce activity continuing to rocket 
and magazines like Practical Internet showing you how to add 
an ^Commerce facility to your Web site (see page 40), there's no doubt 
we're entering the business world of the future. 

It's also about time somebody worked out a method for operating 
this exciting new business model successfully, which is where Cyber 
Rules comes In, Although a US book, business techniques and 
strategies tr an state welt into simitar markets. 


This wfil be an interesting read to those looking to : 
develop an online business or those just intrigued at 
how it all works. 

CY ?fsi 

Written by: 

Cu r rency/D o u b 1 ed ay 

Publisher: 

SAMiS 

1" * 

ISBN: 

0-385-49412-2 


Price: 

£16.99 
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The Whole Internet - The Next Generation 

IN' 1992 the Internet was a very different model to the version we 
know and love today, it was also when the first edition of this book was 
published. Much has moved on fn those intervening seven years, 
meaning much of the book has had to be rewritten. Unfortunately, this 
has left a bit of a mishmash. 

It's not easy to explain the whole Internet adequately in one book, 
but that's what O'Reilly has attempted to do. With overtly US-oriented 
content and, at times, eccentric subject material 
(Outlook 98 or Pine email anybody?) this is one you S |, \\ ,, 

should borrow rather than beg, borrow or steal, [| [ \'f 't : [{\ ’ I 


Written hy: 

Klersten Conner-Sax and Ed <rol 

Publisher: 

O'Reilly 

ISBN: 

1 56592 428-2 

Price; 

£18,95 



A Real fine mess 

PRIVACY FLAWS FOUND IN AUDIO PLAYERS 


EVER since Microsoft's Hotmail 
Web mall service was hacked by 
some disgruntled Swedes (see PI 
33), Net consumer privacy and 
security has become a big issue. 

So it wasn't exactly good news 
for RealNetworks (www.reaLcom) 
when US security expert Richard 
Smith discovered a security flaw in 
its Real Jukebox software 
(www. t i ac. n et /use rs/ sm i ths/p ri v acy/ 
realjb.htm). And things went from 
bad to worse when it. was revealed 
the company's popular RealPlayer 
program had the same problem. 

Secret service 

At the last count, RealNetworks 
controlled an 
astonishing 85 per 
cent of the streaming 
media market, with 
an estimated 81 
million registered 



users of the two programs. But 
software experts claim faults in 
both programs allowed 
commercially valuable information 
about the users to be collected. 

This was done by a globally unique 
Identifier- GUID which then 
forwarded the information to 
RealNetwork's headquarters. 

Real sorry 

Reporting his findings, Smith said 
RealJukebox was sending off 
details about his musical habits on 
a daily basis. Information sent 
included details of the songs on his 
hard drive and even the type of 
portable MP3 player he had. He 
challenged 
RealNetworks to 
admit to the fault 
and put if right. 
The company 
acted fast and 
apologised. It 
also issued a 
downloadable 
patch to remove 
the problem, now incorporated into 
the downloadable version of 
RealJukebox. The new RealPlayer 
7.0 has also been made secure. 


All that Glitters. 


GARY Glitter's conviction for downloading 
indecent pictures from the Net has reiterated 
the British legal system's tough stance on 
Internet porn. 

Although the disgraced Glam rocker 
received only a four month prison sentence, his 
jailing sends out a clear message that people 
caught following suit wil! not be spared by the 
law courts. Glitter admitted to 54 counts of 
making indecent photos of children. Defence claims that the star was unaware he had 
broken any laws were thrown out by the judge. 

The warped rocker had over 4,000 sickening child pom images stored on his hard 
drive, some featuring children as young as two. Glitter, 55, was originally arrested 
after taking his laptop computer to PC World in Bristol to be repaired. 



STARTLED AT THE COST OF KIT? 


DONT BUY OR SELL UNTIL YOU QXL 


Auctions at 

Qxl 


Click on www.qxhtom now! 





























































For the New User: 


• F ree ^Technical Su pport available ever yda y .via lo-call 0845 

• Free Pre configjred software 

• Fast Web Access 

• FastV90 K56flex Modem or ISDN access up to 128kbsl 


For the More Exnerienced User: 


25Mb of Free Homepage Space. Use your own CGI for Home 
or commercial' 

Bgpfpl • 5 E-mail Boxes all with Infinite addresses 

* High Performance News Server listing over 40,000 groups 

• Batch FTP, Games Servers 

get the Full Service 


TEL: 0145 6040174 


NTEKNET . SOLUTIONS Jjd 

Enquiries: http://www.enterp nsg.net 
E-mail: sales@enterprise.net ■ 


Enterprise pic. 40Crawford Street, London W1H1H 




Terms and conditions apply 
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INFONATION 


«< FIGGS CAN ONLY GET BETTER 


Fiygs is a sculptor who makes full and half body casts of 
people to exhibit in art gaileries. He’s. put up a new site at 
www mission-internet,CO.uk/fsggs where art fans can view 
his work, which includes hotly casts of boxer Prince Naseem 
and hand casts of spoon-bending clock-stopper Uri Getter. 
Prices are included for those who like what they see. 


NETWATCH 

INTERNET FREEDOM'S CHRIS ELLISON CASTS A WATCHFUL 
EYE ON THE LATEST DEVELOPMENTS IN CYBERSPACE 


Sex, lies and Video 

CHEAP ‘N’ EASY FILMS AVAILABLE ONLINE 
AND ON DEMAND, SAYS NET GURU 


'BUBBLEBOY' breaks the mould of computer viruses, Dan Schraeder, 
vice president of new technologies at antivirus firm Trend Micro said: 
"Until yesterday, 1 was telling people, 'Don't open any attachments 
unless you know why the person sent it to you, Now I get nervous just 
opening email." 


COMPUTERS 

CAN BE 
INFECTED AS 
EASILY AS 
DOWNLOADING 
AN EMAIL 


The new virus starts working as soon as the infected email is read, 
as the process of converting HTML code into formatted text is enough 
to start the virus running, Jt sounds 
frightening but relax, BubbleBcy can 
do no harm to your PC. Even if it did, 
a week hefore BubbleBoy appeared on 
the Net every major anti-virus software 
firm had issued a software antidote. 

Not only is BubbleBoy harmless but 
the anxiety caused by viruses is more 
of a problem than viruses themselves. 
According to Graham Cluley at anti¬ 
virus company Sophos, virus hoaxes 
can cost companies as much money as a genuine virus. 

Nevertheless, BubbleBoy opens a new chapter in virus paranoia. 

This paranoia is generated by a fear that computers can be infected as 
easily as downloading an email. Yet, the computer hypochondriacs have 
little lo worry about - just as viruses can be easily disseminated, so too 
can information about them be exchanged. Downloads of antivirus 
software are only minutes away on the Net and there are a few steps 
computer users can take to keep their PCs clean. 

ff you use any non-Microsoft email client, Netscape Navigator, 
Windows 3.X or an Apple Mac, BubbieBoy cannot infect your system. 



And, as everyone surely knows, don't open 
executable files when sent to you by a 
stranger. If you Insist on being extra 
cautious, when sent an unsolicited email with 
an attachment by a colleague or friend, check 
with the sender that the email is genuine 
before opening the file. 

A Microsoft security patch to close the 
door on BubbieBoy can also be found at: 
www. m f c ro so ft. c nm/$ e c u r ity/B u Met i n s/ 
M599-032fac|.asp 

Internet Freedom can he contacted on 
campaign@netfreedom,org. The 
campaign 1 * Web site is at 
www.netfreedom.org 


THE weekly trip down the video shop 
could become a thing of the past if one 
Internet guru gets his way. Demon 
Internet's founder, Cliff Stanford, is 
throwing his weight (and money) 
behind a scheme to deliver Video on 


RFGDUS 


Demand (VoD) services directly over 
the internet 

The new project is being driven 
forward by the recently-formed Redbus 
Internet Distribution (RID) - a 
subsidiary of Stanford's Redbus Film 
Group (RFG). 

"The local video store, with its 
limited choice of films, is destined to 
become a dinosaur as consumers gain 
access to the vast library of films over 
the Internet," said Stanford, He 
claims VoD will thrive under the same 
philosophy as Demon - efficient and 
cost-effective delivery of home 
entertainment over the Net, 

The RFG is described as a new 
group of companies committed to 
changing the face of conventional film 
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Tommy, Ralph, Donna, Levi, Calvin, Dolce & Gabbana and others are all here... 

How about you?? 

Designers Direct.com® 

The webstore for stylish designer clothing for today’s casual lifestyles® 

Clothing the World® 
www.DaslgnersDirect.com 
Order securely online or call tollfree to the USA 

_ 00 800 987 67899 
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<« MONSTER FUNK 


*4 * i 


Feet don't fail me now! Qreadlocked funk wizard George 
Clinton has conjured up his own Weh site. Tune into the 
funktastic www.dffunkenstein.com to learn ahout Clinton's 
plans for a concert in Fiji over the Millennium, No 
downloadable music, hut there is a fantastic array Of links and 
visitors can even submit burning questions to the funk master 


on Demand 


distribution. One of its subsidiaries, 
Redbus Film Distribution (RFD), is 
already busy snapping up the rights to 
independent films costing between £3 
million and £30 million. 

Stuart Berman, who used to work 
under Stanford at Demon Internet, has 
been brought in as managing director 
of RID. "With Broadband 
access, RID will deliver an 
enhanced entertainment 
choice, via the Net, right into 
people's homes. We are now 
implementing the 
infrastructure and commercial 
models to deliver this enhanced 
choice/' said Berman. 

However,. RTD may face 
stiff competition from 
Internet pirates who make 
films available for free 
download. The latest Bond 


thriller, The World Is Not Enough, 
was available on the Net weeks before 
its cinema release in the UK. The Web 
version had reportedly been copied 
from a trade tape sent across the 
Atlantic between film executives. The 
site containing the illegal footage has 
since been shut down. 
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UK search solutions 

NET users long frustrated at the lack of UK-specific search engines wilt 
be lifted by the launch of two new services. 

Both Alta Vista and Voila are attempting to redress the current US 
search engine bias by providing surfers with more geographically 



relevant 
The 

version at www,; 

Srit sites should be 
a range of advanced search 
Voila (www.voila.co.uk) 
and a US site and offers a 
themed search solutions allowing users 
to refine searches to key areas, Voila says 
the service will offer a searching 
precision 1 only comparable with the 
boot of Ginola or a laser-guided 
tattoo remover/' 

The launch of the new 
services will provide stiff 
competition for existing UK- 
dedicated search engines, such as 
Mirago {www.mirago.co.uk). Mirage 
indexes all current UK and Ireland Web 
sites and uses software robots to ensure 
refreshed content every two to three weeks. 


**For the first time in the history of 
our tests, a free service has come top 
of the ranking. Many congratulations 
to Cable & Wireless Internet Ute. ,, 

c&www.than kyou 

What can we do for you? M 
FreeCall 0800 0923 003 




wwwxwcom.net 
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AOL's bells, it's 0800 ! 

ISP'S LIGHT ACCESS PLAN PROVIDES FREEPHONE NET TIME 


LEADING paid-for ISP, America Online UK, is at 
last offering customers 0800 Internet access - albeit 
for just three hours a month. Last month, we 
reported how UK boss, Andreas Schmidt, was calling 
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aol.co.uk 
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for people to unite behind AOL's campaign to outlaw 
metered telephone calls. In an apparent attempt to 
compete with the raft of new 0800 ISPs, he has 
responded by launching a time-limited freephone 
service of his own. 

Its 0800 Light Access Plan requires users to pay 
a monthly subscription fee of £4.95. For this, users 
get three hours of totally free Net access. Additional 
hours cost £2.35 per hour (about 4p a minute), 

ACL UK is also offering new subscribers a 
"completely free Internet trial," For the first 10 
hours, users can benefit from free customer support 
and parental controls, with absolutely no phone 
charges. But they must remember to cancel their 
account before the end of the trial to avoid being 
charged a monthly membership fee. 

The free trial offer follows AOL's (www.aol.CO.uk) 
recent Introduction of fiat rate Net access. Users pay 
£9.99 per month and phone charges of Ip per 
minute, regardless of the time of day. 


Internet 
made freebie 

TIRED of unpluyying your 
phone every time you want 
to access the Net? Grab a 
copy of the latest issue of 
our sister magazine, 

Internet Made Easy. It's 
giving away a free phone 
adapter that lets you pl ug in 
your phone and modem 
simultaneously. The 
magazine, aimed at Internet 
beginners, hits the shops on 
16 December priced £199, 



^ you mono£shift on the 

Personalise your Website and Email 

Your website address: www.yourname.inUK.com 
four email addresses: anything@yourname.inUK.com 

Free Hosting with 10Mb webspace 
iFree Web-based Personal Organiser 
|Free Web-based Control Panel 
=ree Net Access (just for the hell of it!) 

_ ^Options for Frontpage - Extensions, Logs and more 

[Over 1200 inUK.com domains now active !] 

http://www.inUK.com 







































BACKGHAT: WEB WATCHDOG J 




Been ripped off by an ISP or an online shop and can't get a reply? 

Then let Practical Internet's trusty wtB WATCHDOG get some straight answers 


Domain name disaster 

Over the last seven months 1 have designed an eCommerce site 
for our business known as Lightning Imports* The site was 
hosted at www.impDrts.freeuk.com. For five months all went 
well until we decided to buy our own domain name and 25Mb 
of space from Newnet, who are based in Portsmouth. 

We have over 1,000 regular customers on our books and 
each week I send them updates of new products and deal with 
many general enquires. As we felt the time was right, we moved 
the site to www.Lightmniiimparts.co.uk, Alt was well until 31 
October, The site was fully functional and so I sent out my 
weekly mail shot and a redirect page was set up at 
www.imports.freeuk.com. This was for people who were still 
hitting the old site as it was still being featured in our video 
game press advertisements. 

On the 5 November I received a phone call from a friend to 
tell me that the site had been shut down by Newnet. I went 
online to check, and yes, the site was gone. All that was left 
was an "Under Construction' sign placed there by Newnwet. I 
had never felt so annoyed and frustrated in my life. 

I contacted Newnet by telephone to be informed that the site 
over exceeded our allocated bandwidth! Not only that, we were 
also to be invoiced for £900 for the excess bandwidth that had 
supposedly been used. What was i supposed to do? 

It's not our fault, [f I could stand on the Net and stop hits 
like a "Cyber Traffic Warden' maybe I could have done 
something! Now, with no Web site, the Lightning Imports 
business has ground to a halt All the monies paid to magazines 
for ad space was suddenly wasted. That night, I emailed over 
700 people to let them know about the situation and that any 
orders placed would still be processed. The following day 1 
phoned Newnet to ask If they could redirect traffic hack to 
www,imports.freeuk,eom, but they refused. 

Andy, the owner of the business, has lost over £200 to 
Newnet so far plus hundreds of pounds In lost orders and over 
£800 in advertising the new site. I was also in the process of 
adding credit card facilities to the site, but which credit card 
company would want to deal with a trader who seems to have 
disappeared overnight? 

I consider Newness actions to be totally unfair and if this is 
there usual way of dealing with clients, then I can see them 
being the cause of many a small business folding. 

Mr A.R.Hinks 
web m a$t e r@ I i g ht n log im pa rts.CQi.uk 

This action does seem harsh, but Newnet 
has not actually done anything iegaliy 
wrong hete. You signed a contract 
' agreeing to some bandwith constraints 
and by exceeding them you've breached 
the contract. Newness sales manager told us: "As soon 
as this site started to use excessive bandwidth we 
informed the relevant parties. However, they were not 
wifling to pay the outstanding money owed and we only 
put the site on hold after it processed ten times its 
monthly bandwidth allowance in a single day ." 

Still screaming! 

[ think 1 have been well and truly hard done by by the ISP, 
Screaming.net. I first applied to join Local tel, the ISP's phone 
company, in mid June and was sent the Direct Debit form and a 
copy of the Customer Service Agreement, I sent off the Direct 
Debit form but, on checking the agreement form, I noticed that 




my BT account number was 
incorrect, so I immediately phoned 
Localtel and was informed that the 
mistake would be corrected and that 
everything should proceed as 
normal. 

I had heard that there may be a 
delay in transferring so I sat back 
and waited. About six weeks later l 
received an email from Local tel to 
inform me that I was now a 
Local tel customer so I started using 
Screaming.net as my IS R It took 
time to connect and downloads were 
painfully slow but at least it was 
free wasn't it? 

Well, no actually. At the end of 
August t received a bill from BT, So 
I phoned Localtel to find out what 
was going on. They informed me 
that my account had not been 
transferred because It had been 
rejected by BT since the account 
number was Incorrect. 

I explained to the operator that I 
had phoned to correct the number 
and say that I had received an email 
to tell me that my account had been 
transferred. I was told that I could 
always re-apply and that they would 
try again. 

I asked to talk to the supervisor, 
who checked the computer and told 
me exactly the same thing. So I 
asked to talk to his boss. He 
informed me that he would leave a 
note on the computer for his boss to 
phone me at 4.30pm the next day. I 
still have not received that call* t 
have since called them on numerous 
occasions but have never had a call 
from anyone of importance. 

I have contacted OFT EL three 
times and they have been in touch 
with Localtel and once I received a 
call from a woman who said that "I 
only deal with complaints referred 
through OFTEl." So I tried to sort 
things out with her, but she said 
that she did not have access to my 
files and would get her boss to call 


Jungle jinx hit me too 


FURTHER to the letter you printed from disgruntled 
Jungle.com shopper Kathryn Dickinson {Practical 
Internet, issue 34), I think she fared better than most, I 
have used Software Warehouse regularly over the last few 
years and even recommended it to friends and colleagues 
as a reliable supplier, 

My opinion has now changed somewhat I placed an 
order on 10 September after being redirected to 
Jungle.com from the old software-warehouse.co.uk site. 

It took several attempts to get my onder entered onto 
their system. 

1 then used the order tracking service to see how my 
goods wore coming along and found that they didn't 
appear to be on arder any more, I sent an email to their 
"customer care department' (a name that does not 
describe what it should be called) and was informed by 
email four days later to re-key my order as they had lost 
it. This was due to the "'phenomenal success" of their site, 

1 too was quoted the 30 million page impressions excuse. 

I mistakenly only watched my order 'being processed' 
for the next ten days. After several failed attempts to get 
a reply by either telephone or email, I cancelled my order. 
To add insult to injury, my credit card was debited anyway 
and I've yet to see a refund, contrary to the eventual reply 
1 received on 12 October telling me that my card had 
already been refunded. 

1 have since emailed them yet again to ask for 
compensation due to them having my money for what's 
coming close to a month without reply, T wonder how 
many other dissatisfied customers they are ignoring? 

Mark Jamieson 
mark.j a m i c so n @pi p e- band * eo .u k 

John Bennett, Jungle's customer service director, told 
Web Watchdogs "I have spoken to Mark Jamieson 
directly and discussed the issues that he had. Mark is 
now happy, and I have given him my direct number in¬ 
case of any further issues. At Jungle.com we are 
extremely dedicated to offering excellent service. The 
response to our launch was much greater than we 
anticipated, and we did have some initial delays in 
responding to queries, in an attempt to resolve this, 
we have recruited heavily and expanded our Customer 
Service opening hours. In fact, from 1 December, our 
Customer Service department began opening 24 hours 
a day on weekdays, and 9am to 6pm on Saturdays aid 
Sundays." 
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me the next day, 

I have since paid my BT bill under 
threat of disconnection* I have also asked Localtel to reimburse 
me for the part of the bill that was spent on Screamlng.net, and 
for it to be paid from the date that they told me that 1 was a 
Localtel customer plus a small sum for phone calls, letters, 
emails and faxes, 1 have also sent a copy of the final letter to 
their head office and to OFTEL. This was on 4 October, 1 have 
received a reply from OFTEL but nothing from Localtel. 
Considering their previous lack of interest, I am not holding out 
■much hope and I fear that I may have to ask OFTEL to take 
further action on my behalf. 

Mr A McClary 
dldii @ b u ryan$t . f reeserve .co.uk 

We tackled Localtel about this problem 
m JT a/ra( after almost a fortnight, the 

company's Sarah Barnard told us: "I 
have sorted out Mr McClary , He had 
never been a Localtel Customer. We have 
credited him back for Screaming*net calls and given 
him a goodwill credit This includes £57.66 of calls and 
a £22.34 goodwill gesture, making a total of £30 ' 


WE WANT TO 
HEAR FROM 

YOU! 


GRIPES SORTED HERE 


HftVE you hit a problem with 
your Internet service 
provider, a Web site, 
software package or an 
online shopping service? 
Write to us at Web 
Watchdog, Practical 
internet, Paragon House, St 
PeUr’s Road, Bournemouth, 
BH1 2JS, or send an email 
marked "Watchdog" to 
pi@paragon.co.uk - please 
note that we cannot 
guarantee to provide a reply 
to every letter received. 
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www.get-your.co.uk 

YOUR 

COUK •%! 


lnoluJ&4'' 

Real-Time Online Setup 
Web & Email Forwarding 
Optional Holding Webpage 
Free Email Autoresponder 
Easy web-based administration 
Domain Registration fees 

2nd year free 

www.get-your.co.uk 


WebFusion 


Part of the WebFusion Group 


WEBFUSION 

WELCOME 




OR CALL 0115 

9170000 























M 



Program 

power 

WATCHED a classic 
Sports game on telly and 
wished you could get hold 
of the official match 
program? Now you can! 
Sports fans can order an 
official match program 
thanks to I he launch of 
The Program Store 
(www. thep rog ram store. 
co.uk). 

The site provides a 
simple solution for fans 
and collectors who are 
unable to attend a match, 
but want an 
official 


TOP OF 

THE 

SHOPS 



THE HIT PARADE OF THIS MONTH’S 
MOST VISITED SHOPPING SITES 


VISITORS THIS MONTH (MILLIONS} Y 


Ebay 

7.47 1 

wvuw chay.nnm 

Amazon 

7.37 


Download.com 

4.71 


Bluemountain.com 4.61 j 


www h 1 1 in mo untairi. co m 


A CD now 

V 


3.67 



Freeshop.com 2: 



^ Barnes & Noble.com2 T 

SOURCE: Ft Pata.com | 


The ultimate guide to spending money online 


PRICES FALL IN MUSIC WAR 


M USIC fans who buy CDs and audio cassettes on the 
Net look set to cash in after a new round of cost 
cutting among online music shopping sites. 

ft started when leading online bookseller Amazon 
and high street store HMV launched new online 
stores selling products at cut price rates. 

Amazon's much-anticipated UK music store 
fwww.arnazon.co.uk/nujsic) is offering 120/000 CD 
albums ranging from acid jazz to vintage rock and 
chamber music to Garage. Its selection spans a 
dozen categories and 87 genres. 

Anxious not bo left behind En 
the race to attract music buyers, 


high street chain HMV's site at www.hmv.CO.uk is 
offering a similar number of CDs and cassettes. It is 
also offering customer help via email to answer all 
questions and enquiries. It's also providing 
downloadable audio clips and MP3 downloads. 

Meanwhile, popular online shop AudioStreet 
(www.audiostreet.co.uk) has also begun offering 
many of the latest CDs for just £9.99 each. And it 
has introduced free delivery in the UK - removing 
the cost of post and packing. 
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Groove on down to Amiion aod HMV r s new shops 
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Late bookings 
made easy! 

MAKING a last-minute hotel 
booking can be a troublesome 
experience. You don't know what's 
available, the costs can be 
horrendous and it takes ages to 
find the room you want That's why 
Late Rooms (www.laterooms.com) 
has launched the UK's largest 
online database of late availability 
hotel rooms. 

The service has signed up over 
500 hotels and more than 50,000 
reduced rate rooms. It offers 
savings of up to 80 per cent on the 
normal rate. Hotel rooms on ihe 
continent are set to be added too. 

Hotels can update the online 
datahase on an hour-by-hour 
basis., so the listings are always 
upTO-date and accurate. 


A touch of Harrods class 

HA R RODS, the posh London department store, has finally jumped on the Net 
and launched its first online shop, offering everything from swish tea bags to 
upper class watches - but strangely enough, only Net users In the US and 
Canada can buy it 

The store's controversial owner, Mohammed Al 
Fayed, says he plans to start another shop for UK 
surfers in the Spring. He said, U 0ur goal is to make 
Harrods the ultimate luxury eCommerce retailer and 
to inject some of the magic of the Knightsbridge 
store into cyberspace." 

The online store (www.harrods.com) offers almost 
200 Harrods-branded products and, by the middle of 
next year, is expected to further expand ib offering 
with an even larger selection of goods varying from 
pins to polo malleb. 


Jt WELLE FTY WAREHOUSE www. jcwellti i -ywareti ouse .co.uk 








•®®o, 


““FF 




a 


J£ you haven't got a million 
dollars, at least you can look like 
it with the help of Jewel ly 
Warehouse. This site sells 
designer "catwalk jewellery', as 
well as solid sterling silver 
items arid semi-precious 
stones. The site's goods are 
all handcrafted and 
hallmarked. The range 
varies from trendy high 


street gear to classic and elegant items. But the main selling point is Lhe 
rn.i l i iiii.frtc 3k'& nfforeri iii"i tn 7 ft npr rent below hi ah street rates. 
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SHOPAHOLICS 


CATCH UP WITH I HE LATEST JiN 
VGUR ONLINE STORES 



Motown music 
downunder 

ONE of the great things about 
shopping online Is that it 
generally doesn't matter where 
you live. The Web has no 
geographical boundaries. So 
whether you're based in an 
outhouse on the Isle Of Wight, 
a mansion in the Outer 
Hebrides, or in a mansion in 
the far-flung reaches of the 
Australian outback, you can 
stiff spend your money, 

Sherrie Compton, a 43-year 
old charity worker from New 
South Wales, is a prime 
example, A huge Motown fan, 
she uses music shopping site 
Yalplay (www, yalplay, co.uk) to 
regularly purchase CDs and 
vinyl records. 

She has great difficulty in 
finding the music she wants in 
Australian high street shops, so 
Yalplay's site is a cheap and 
easy way to get them, 

Sherrie says, "Before [ 
discovered Yalplay I would have 
to actually phone Motown 
record specialists direct En the 
US to try and track down 
specific albums or tracks. This 
was obviously a very time 
consuming - and expensive - 
way of fuelling my music 
habit!" 

Sherrie, who fs one of 
Yaiplay's best customers, buys 
an average of three to five CDs 
every month. She says the oniy 
disadvantage of buying online is 
that it's so easy that her music 
collection is taking up more 
and more space m her home. 

Yalplay offers a huge range 
of thousands of music tracks 
and albums, plus videos and 
DVDs, for shoppers across the 
world - including Oz, 


Do shop online regularly? If 


so r tell us! Send an email and 


a picture to |ii{mparagon.co.uk 


with the heading 'Shopaholics 



Get snap 
happy with 
a visit to 
these 
digital 
camera 

stores \ 

DIGITA L cameras cut ou : 
lengthy wafts while your pictures are processed. You 
take a pic and see it instantly. Take a look through 
these sites to buy cheap digicams,.. 


Some handy advice on how to purchase a camera is 
Offered here along with some great products to buy 
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SPECIAL OFFERS 
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Digital Choice has to be one of the most Seventies 
looking shopping sites anywhere on the Net 



Tempo has digital camera wares from Fuji, Toshiba 
and Sony, plus some tempting special offers 
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9 Months Bur NOW f>*y later 


21 Store 

www. 21 store.com 


This store offers products from all the world's top 
manufacturers including Casio, JVC and Kodak 


Nome Electrical Direct 

www.hedlco.il It 


Get r-HFD of the game (geddit?) with this site's 
bargain deals on digital camcorders 
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Battery Factory 

BBS BSSry pES 




Virtual Electrical 

www.v-e.co.uk 


This site stocks Sony digital cameras and a range of 
Panasonic and JVC digital camcorders 


Battery Factory 

WWW. batter yfac to ry.co.uk 


No cameras on sale here, but you can't do much 
with a battery-1 ess camera can you? 
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Argos 

www-argos.to.uk 


Catalogue giant Argos shows U can offer just as 
many products in its online store 


Maelstrom 

www.rraelstTomxo.uk 


This art decor style site reveals the latest in polished 
homeware for the kitchen, bathroom or dining room 
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. Aria Shop 


www.aria-shopxo.uk 


You want the ultimate in style? You'll have to pay 
through the nose* Aria's goodies are too pricey for us 
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Shopper's Universe 

www. shoppp rs universexom 


This online catalogue store has a sizeable homes 
section with hedding, furniture and three piece suites 


(a ag| |B Old Elephant in 
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Old Elephant 

ww.oldelepfiantxuuk 


Old Elephant sells well weird decorations. We liked 
the ornaments made out of Pepsi and Coke cans best 



Veering towards the '$0 bloody expensive 1 can't 
afford it' scale of things, it's the Conran shop 


Unger over 
lingerie 

Too embarrassed to visit a 
shop to buy your gai some 
sexy lingerie? Mot a problem* 
Visit Maple Drive Lingerie 
(wwwJingertexo.uk). There 
are loads of items for men 
and women. 



Smart shopping 

Looking for a designer suit? 

If so, take a trip to Oressmart 
(www.drcssmarL.com} which 
offers high-end menswear at 
full retail price to an audience 
which has neither the 
inclination or time to shop. 
Not Cheap, but great quality* 



DVD rentals 

The price of DVDs sure ain't 
cheap, so why not rent them 
instead? Movietrak 
(www.movietrak.com) lets you 
do just that by providing some 
500 titles at £2*99 a time for 
a week. Orders are 
dispatched on the same day* 


mavietrak-com 1 
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One small step for you... 

One giant leap for your business! 

with nildram’s internet packages 


• Business Package - Includes single user Dial-Up Account, Domain Name, 
e-mail, 10MB of UNIX or NT web space for only £249 per year! 

• Network Business Package - Multi-User version of the above only 
£549 per year, or £799 with a router** and additional Dial-Up Account! 

One of the fastest web hosts in the UK. For an independent verdict 
visit http://www.webperf.net 


0800 496 2923 

Nildram Ltd., FREEPOST, Aylesbury, Buckinghamshire HP193ZW 
Fax : 01296 319101 email: sale 5 @nildram.net 
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Real Service in a Virtual World 

'Subject to billing on a usage basis '*Rmiter supplied on rental basis AJI prices subject to VAT at standard rale 









Got something to say about the magazine or the Net in general? Here’s your chance... 
Email us at pi@paragon.co.uk, or send your letters the old-fashioned way to Practical Internet, 
Paragon Publishing, Paragon House, St Peter’s Road, Bournemouth, Dorset, BH1 2JS 


Sex censors will kill off the Net 

Having seen your news story 'No sex please, we Ye 
British Net users' (Practical Internet, issue 34) L can 
say only this - oh dear, oh dear. They're at it again. 

Two things need to be pointed out here. Firstly, the 
MORI survey is worthless. For a survey to have any 
value it must be conducted over a sufficiently wide 
proportion of the population. Quoted was a figure of 
2,049, which is hardly a sufficient proportion of the 
Internet-using population ot this country. Let's 
remember, as well, that surveys prove nothing. They 
only give indications. 

Secondly, pornography makes up less than one per 
cent of total Net content. One does not have to look at 
it. No pistols are being held to anyone's head and, to 
say the least, there's quite a bit of choice out there. 
Touch a mouse button or hit a few keys and the whole 


world is yours. 

As far as children are concerned, this is, of course, 
the parents' responsibility. There are several excellent 
applications available which can be set to prevent 
access to some sites (as tested in issue 35). It's also a 
simple matter to adjust the settings on your own PC to 
deny access to unsuitable material. One does not have 
to be a rocket scientist or even a computer engineer to 
do this, so really there is no argument here. 

The Internet is a very powerful tool and there are 
many who believe that too much power is now in the 
hands of the ordinary individual. They would like very 
much to see censorship, restrictions and 
__ : regulations imposed, and that is why I 

regard this as an attempt by the 



LETTER OF 
THE MONTH 


I have been shopping around for 
a CD writer that 1 hoped T would 
get for Christmas. I had found a 
number of passible suppliers which 
stocked the product at a price that I considered to 
be very reasonable. 

I decided to wait and attend the local computer 
fair. At the fain the same CD writer was £139 on one 
stall and £159 at another. I asked if they would beat 
the offer of £105+VAT (£122,50) that I had been 
quoted from the reputable supplier, Dabs, 

The first seller (£139) offered to knock of! the 
price of my admission to the fair which was still 
£12.50 over Dabs and the second seller (£159) said 
simply “So what?”. 

I would just like to warn others that computer 
fairs don't always offer the best deals. Shop around 
and save! 

Rik Wilson 


Very good adwee, Rik. It's always best to took 
carefully for the best deals. Try using Net shops too! 


Every month, the best letter we receive wins a splendid: Zoom Cam 
Webcam {pictured above). The camera Is Ideal far all iorls of 
multimedia applications including video capture, video mail arid 
videoconferencing. Available in USB, PPC or ISA versions, these 
camera.! are perfect for bridging the gap between distant family, 
friends and colleagues. 
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'establishment' to amuse public interest, sympathy 
and support by using pornography as the lever. 

Censorship and regulation on the Net would kill it 
stone dead. It is the one area today where people can 
truly do their own thing. Let's keep it that way. To all 
those who advocate censorship and regulation on the 
Net, I only have this to say; Sex, violence, fraud, 
murder and mayhem in general can be found 
everywhere today, or haven't you noticed? 

If the very worst that can happen to you is catching 
sight of some rooky going on your PC screen, then 
take it from me, life is being very kind to you. Get on 
with it and stop trying to run the lives of everyone 
else. Most of us are quite capable of taking care of 
our own morals. 

Colin Silvey 


Well said Colin! While we at Practical Internet 
certainly don't condone the explicit content found on 
the Web, we don't want to sec censorship leading to 
Net users being treated like children. It's important 
that adults should have the freedom to choose n/fraf 
they want to see online , 

They're free and I'm happy! 

So Practical Internet's predictions about 24-hour 
OSOO access becoming available in the UK before the 
end of 1999 have come true. I, for one, thought you 
were talking cobblers when you said (in September's 
issue) that it would arrive by Christmas, 

But I'm delighted you were right. It's great news 
that UK Net users are finally getting the free service 
that our friends on the other side of the Big Pond have 
been enjoying for years. 

I've signed up with Callnet and, despite a few 
problems connecting to the service during the first few 
weeks, I'm pleased with what they're offering, 

Michael Knight 

We're glad that you're enjoying the defights of free 
Net access , Michael. Read our feature on pages 28-35 
to find out how Callnet compares against the UK's 
other 0800 ISPs. 


Do British Net users really need to 
be protected from saucy sites such 
as this one from satellite TV 
channel Bravo fwww.bravo.co.uik)? 


CAUGHT 

SHORT 

Speed surfin' 

Thanks for the very useful book. 
Speed Up Your Net Connection, 
that you provided free with 
Issue 35. By following the 
tutorials for Net Lightning, I 
really am able to surf the Web 
faster. Thanks again. Your 
magazine is worth every penny 
of its cover price. 

Jim Leifjhtan 



COMPETITION 

WINNERS 


[ i AE1Y LUCK IS ON YQURGIDE 


The six winners of a bottle 
of whisky from Whisky 
World (www.whisky- 
world.com) were: Corinne A 
Arnott (Paisley, Scotland), 
Andrew Downs (Newcastle, 
Staffs), CM Wilson 
(Gienthroes, Fife), David 
Upston (Chipping Campden, 
Glos), N Ethermgtan. 
(Rrrntlurd, Middlesex) and 
Ms S.McDonald (Wantage, 
Qxon), Congrats! 




























Announcing the 
UK's best value 
web hosting 
package... 




Unlimited Domain names 
Unlimited Webspace 
Unlimited Email Accounts 
Fast Windows NT Servers 


All for a flat monthly fee 


30 MONEY 
Da Y BACK 


GUARANTEE 


Fasthosts Is the UK's largest Web Hosting company, 
hosting over 11,000 business web sites. We have made 
a name for ourselves by offering top quality products at 
prices nobody else can match. 

Our technology is among the best in the industry. 

All our hosting accounts support the following features: 

Windows NT Servers running IIS 4 

Full support for ASP 

Full support for Cold Fusion 4 

Full Support for Frontpage 2000 Extensions 

Full Support for IHTML 

Active State Perl Version 5 

Private CGI-B1N for each domain name 

LiveStats - Realtime statistics for your websites 

Virtual Control Panel - Control everything from the web 

We offer both Reseller accounts, for those who want 
to host multiple websites and personal accounts for 
customers who wish to host just one site. Whichever 
option you choose, you can rely on us for 7 day a week 
world class FREEPHONE technical support. 



Ail accounts include access to our 
famous Virtual Control Panel where 
you can instantly control all aspects 
of your account. Using our VCP you 
can establish a new website on the 
Internet in minutes. 


Reseller Account 

The Fasthosts Reseller Account offers hosting of an unlimited 
number of domain names, all for one low monthly fee 

• Host unlimited domain names 

■ Unlimited Webspace 

■ Unlimited Email Accounts on any of your domains 

■ Unlimited FTP Accounts for each domain 

■ Separate Control Panel for each of your domains 
£30 / Month or £300 i Year 

Personal Account 

The Personal Account is ideal if you want just one 
domain name 

* Your choice of domain name 

* 10 mb of Webspace 

• Unlimited Email Accounts @yourdomain 
£60 i Year 

Domain Name Registration 

Register any UK domain name (eg: .co.uk or .org.uk) 
for only £14 MB per two years Including all local fees. 

For a limited period, all new accounts include 
one FREE domain name. 

Domains can be registered Instantly 
using our Virtual Control Panel 



CALL US FREE ON 

0800 358 9990 

Fax: 01452 541633 

www.fasthosts.co.uk 

support@fasthosts.co.uk 


Prices excludes VAT at 17,5%. Full details are available at our website at http://www.fasthosts.co.uk 


























FEATURE 0800 ISPS 


BREAK 


FROM CALL COSTS 


Competition to sign up 
Net users has finally 
formed ISPs to give away 
free phone calls, but is 
this development too 
guod to be true? 

STEVE PATIENT dials 
OBGO and investigates / 


















1 t. has to be the best offer you're ever going to get - 
totally free Net access with no subscription and no 
telephone charges. However, as anyone over the 
age of six knows, an offer which sounds too good 

_ to be true probably is. 

As you might expect, BT hasn't suddenly decided to 
register as a charity and all those 0300 numbers have 
to be paid for by someone - if not by you then by the 
ISR So what, I hear you ask, is in it tor the ISP? 
Basically, it's about putting bums on cyber seats - at 
any price. Let's take a look at the background to this 
strange business model. 

Who you gonna call? 


Though the UK ostensibly enjoys a deregulated and 
competitive telecommunications market, BT can still 
charge far, far more for calls than it costs to carry 
them. As a result, there are well over a hundred licensed 
telephony operators, or telcos in telephony jargon, 
looking for a piece of the profits. Few of these telcos 
have direct access to homes because BT owns just about 
all the telephone lines into private houses. To promote 
competition in the face of obvious monopoly, Oftel 
requires BT to sell calls at cost to other telcos. 

This means that if you make a call which goes via 
another telco, (Energis, Tel into or whoever), BT is only 
allowed to keep the underlying cost of the call. All the 
rest of the payment you make is passed on to the other 
telco. This is called an interconnection payment. 

This unusual regulatory requirement means a telco 
can offer a company money for taking calls, provided 
there are enough call minutes to generate a decent 
revenue stream, and still make a profit. 

ISPs are the perfect customer for such telcos because 
people dial into the Met and will sit there for hours 
paying BT money by the minute. Most of this money gets 
passed on to the second telco which can pass some of it 
to the ISP taking the calls. Basically, a free ISP makes 
money on the difference between what BT charges for 
calls and what they really cost. When the telco runs its 
own free ISP, as Telinco or Cable and Wireless does for 
example, it gets all the interconnect fees. 

Online for nothing 

Obviously, this arrangement doesn't apply to the new 
breed of ISPs offering 0800 access. 0800 numbers 
have to be paid for up front and they're not cheap. This 
is because the person using an 0800 number pays 
nothing the ISPs have to pay BT for every call - a very 
different financial picture from having BT pay them, 

0800 ISPs are tackling the cash shortfall In several 
ways. The sensible ones are charging monthly 



QSOOIl offers, a subscript!onbd&ed 0800 service with lots of hells and 
whistles, but over a five day period we were unable to n\ up an 
account so we have no comment to make on it at tills time 
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BT Internet • erf 


ABC 


The pricey BTlnternet service offers 0800 tails at the weekend, but 
the subscription is somewhat higher than SkyTrak&DD’s, fur example 
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subscriptions, which is the model followed by the US 
ISPs. Other ISPs are offering 0800 access part-time 
using a variety of access models and pay part of the 
cost of 0000 access from interconnect payments. The 
pure 0800 ISPs, however, are hoping to make their 
money from, advertising and eCommerce - remember 
them in your prayers. 

Pay ISPs are losing home and small business 
subscribers to free ISPs, but this free market Is badly 
fragmented and new players are finding it hard to get 
the 1.5 million user base Freeserve enjoys. Without a 
substantial number of users, the profits for free ISPs 
are tow* 

Offering free Met access with free phone calls is 
another ploy to build a large customer base, but the 
economics are scary and unpredictable. The UK 
telephony situation is artificial and maintained by the 
tension between BT's ownership of consumer telephone 
lines and Oftel's requirements for competition. 

Competition, please 

Everything will change the momenta real alternative to 
BT arrives, whether it be a cable based or high speed 
wireless service. Until then, ISPs and Met users, who 
both want increased Net usage, will continue looking 
for a way round BT's monopoly level metered call 
charges. 0800 access is the latest wheeze, but it won't 
be the last. 

The current regulatory regime ends in ZOOl and 
that's when cash rich BT, which still has 90 per cent of 
consumer call business, will be in a position to blow 
away the competition. The resulting bloodbath could 
make the current cutthroat competition for customers > 
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You can find up-to-dste information on the state of the UK 0800 ISP 
market and new ISP* as they launch by taking a visit to 

www.net4nowt.com/fimal l i nfo. httn 
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Tf IOSE TERMS EXPLAINED 


56K 

A generic term for any kind of 
56K Met access. 

CLI 

Customer Line Identification. 
This enables ISPs to discover 
what phone number you're 
dialling in from. Subscription 
0800 ISPs tend to rely on CLI. 

Connectoid 

When you open Dial Up 
Networking in My Computer, 
the icon with a telephone and 
two PCs are connects ids* They 
represent the information 
necessary to connect to an 1SR 

DUN 

Short for Dial-Up Networking. 
Technically this includes all the 
software necessary to establish 
a Net connection, but not the 
software enabling you to do 
anything with it. 

ISDN 

Integrated System Digital 
Network, A digital rather than 
analogue telephone connection 
ideal For data access. It 
provides 64 K or 128 K access. 

ISP 

Internet service provider* A 
company which provides the 
means for your computer to 
become a temporary or 
permanent part of the Met. 

K56Flex 

The 56K connection standard 
established by most modem 
manufacturers before V.9G. 

Telco 

Telecommunication Company. 
BT, Cable tk Wireless, Telinco 
and more than 100 other 
telcos are licensed in the U K, 

Unmetered Net 
access 

You pay a flat rate for phone 
access on local calls 
(unmetered) rather than paying 
by the minute (metered), 

V.34 

The previous top speed, 

33j600bps* It's also the 
maximum upload speed on all 
56K connections. 

V.90 

The international standard for 
56Kbit/s analogue modem 
download speeds from the Net. 

X2 

The original US Robotics 
version of a 56K standard, 
never adopted by anyone else 


but popular because USR 
made a lot of the digital 
modems ISPs use. 
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> look like a Girl Guide picnic. In 
the meantime, though, the Important 
question is can this new batch of 
0800 ISPs deliver? 


Hanging up 

This article was planned to coincide 
with the launch of several new 0800 
ISPs that you can use without 
changing your telephone supplier. In 
fact, we hoped to review and test five 
0800 ISPs, In practice, things 
worked out rather differently. 

We were forced to drop two of the 
ISPs - 08004U and Freedom], The 
latter had announced a 1 November 
launch dale, but when we talked to 
Freedorni's managing director, Mike 
Bernard, he told us the ISP would be 
launched later than planned as the 
company wanted to improve the site 
content. The new plan is to launch 
Freedom! in February 2000, 

G8QG4u failed to make the review 
for different reasons. Contacting the 
company proved extremely difficult 
and we tried the online sign up for 
the free service three times without a 
result. The only way to sign up for the 
080D service is by phone, and although we were 
promised a trial account it didn't materialise, We were 
subsequently unable to make contact again. There is 
now talk of the service being completely relaunched. 

Of the three ISPs we tested, SkyTrakSOQ stood out. 
It was the friendliest, the easiest to set up, the most 


One of the inducements some ISPs 
offer Is reduced cal I costs. This can 
apply just to the cost of calls used to 
connect to the Net, or to ISP and 
voice calls and there are a variety of 
ways in which this is achieved. 

The most straightforward method 
is to use part of the interconnect 
payment to reduce the original cost of 
the call. While conceptually simple, 
this can be tricky in practice as BT 
isn't about to bond cash back. 

One way around this is the method 
chosen by 0800 ISP StrayDuck 
(www.strayduck.netj. Effectively, it 

returns part of yaur call charges by providing one-week-in-three access to an 
0800 number, and giving you the same number of free call minutes as you 
averaged over the previous two weeks, 


TbUr Choice. 

At Hantw* 


If you live near & Cable & Wireless POP 
you can yet law access rates, if not 
unmetered calls 


AOL, ADSL and 
the alternatives 

What 0800 numbers really mean is, 
immetered calls. For the background on this, 
check out CUT, the Campaign for Unmetered 
Calls, at www.umtietered.org.uk, But 
regardless of the dial up number used, the 
calls still have to be paid for. 

The advantage of unmetered calls is that 
Net users don't watch the clock, AOL 
(www.aolxo.uk) is particularly keen on 
unmetered calls because its business model 
requires users to be online for longer periods. 

Currently, AO Us US customers average 40 
minutes a day online while UK customers 
average only 17 minutes. The company hopes 
a more relaxed online experience will 
encourage users to lake up more services and 
generate more revenue. 

Light freephone access 

With this in mind, AOL has introduced an 
0800 Light Access service where users pay a 
£4.95 monthly subscription and get three 
hours each month free. Great, but additional 
hours are steeply charged at £2.35 an hour 
(that's almost 4p a minute). 

The other major option available is ADSL 
which, always being connected, doesn't lend 
itself to metering, A BT spokesperson told us 


Telco temptations 

However, if the telco handling the call for the ISP is in a position to bill you, it 
can offer lower pro rata charges than BT. Cable and& Wireless, for example, fs 
able to dp this in parts of London, much of the south coast, Manchester and other 
locations. Any telco with direct access to your phones (a physical local POP or 
point of presence) can easily undercut BT on local, national and international 
calls, including Net calls. All such telcos give you a real local access numher, not 
an 0845 style national number at focal rates which only BT can offer. 

Most U K telcos have no direct access to you but they can still offer cheaper 
national and international calls in exchange for your ISP business. It looks like a 
good deal but actually makes them more money. Good business. 

The lefco with the highest profile here - and for all the wrong reasons - is 
Local tel (www.screamtng.net) used by Screaming.net. Stripped of all the hype 
and complexity. Local tel is saying, "route all your calls through Local tel and 
you'll pay less." For Local tel, providing low cost, even free, ISP access is just a 
loss leader to capture all its other, more profitable, telephone business. 

There is hope, though, that the rollout of cable modems, coupled with the 
advent of third generation digital mobile phones with megabit level connections, 
will eventually change the whofe business. 


accessible and far and away the most reliable. 
Unfortunately, after we conducted our tests, the site 
seems to have disappeared without a trace. We've left 
the review in, because who knows, it may come back. 

Logging out 

ISPs offering unmetered, subscription-based Net access 
look more viable than those waiting for divine 
intervention in their bank accounts. There will be a rash 
of 0800 ISPs launched over the next few months but 
without subscriptions it seems unlikely they can survive. 
In the meantime, read our reviews and try them out for 
yourself. After all, you've got nothing to lose. 

All quotes from existing users have been taken from 
recent newsgroup postings, which generally are an 
accurate barometer of users' experiences. ► 


For tiackground information on unmetered Net 
nccc&s, visit the Campaign for Unmetered 
Telephony at www.uitnietered.firg.uk 

Consumer ADSL will be rolled out in the early 
part of 2000 for around £40 per month. 
However, this is what it cosb you to 
subscribe to the service. You'll also have to 
pay an ISP for au ADSL Net connection. 

Predictably, BT is making it as difficult 
and expensive as possible for ISPs to provide 
an ADSL connection. We talked to Richard 
Woods at UUNet (part of MCl/Worldcom). 

He says that UUNet, together with other ISPs 
and corporates who waul a faster Net 
connection, have been lobbying the 
Government, Of tel and BT to no avail. 

With BT's current plans, the cost of an 
ADSL home connection to the Net will be 
somewhere between £250 and £400 per 
month - compared with under £100 per 
month in some parts of the US and Canada. 




r j 


06-004u offers a subscription based 060Q service with lots of bells and 
whistles, but over a five day period we were unable to set up nr 
account so we have no comment to make on it at this time 
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OFFER APPLIES TO FIRST 50,000 REGISTRATIONS 
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Shop from the comfort of your own home without the worry of queues, crowds or the 


winter weather, btspree.com is a revolution in shopping because it compares price 


and product information on millions of items for you,What’s more, if you sign up 


to btspree.com before the millennium, you’ll receive up to £2000 worth of travel and 


leisure vouchers. To find out more visit www.btspree.com or call 0800 800 001 
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Now 

Now 

Now 

Now 

Now 


This list is growing all the time, much faster in fact than the number of new services actually available. 
We suspect there's a lot of kite-flying going on in this market and therefore don't expect many of these 
services to appear on the date claimed, or in the form announced, lt r s an incredibly fluid situation. 


'T use Stray Duck, which offers every third 
week with an 0800 number, but it has a 
banner with adverts on the bottom of my 
screen, how do l remove it?" 

Ben Murray-Robert sail 


"If you haven't tried StrayDuck yet, it has 
an awful ad bar that likes stuffing 
everything up." 




"I'm using the new StrayDuck ISP and am 
very impressed (one week in three is free), 
good support line, reliable fast connections. 
CallNet 0800 is absolutely impossible to 
get through to at the moment - I've given 
up now after several phone and email 
registration attempts." 

Jon Edgell 


THE hyperactive Telineo, which hosts 40 or so free ISPs 
and claims 850,000 users in total, is the telco behind 
StrayDuck, But despite Telinco's expertise and the 
friendly, feathery name, signing up to the StrayDuck 
service proved fraught 

You start by downloading the dialler from the 
StrayDuck site. It's only available for Windows 95/98 
and nothing else is supported by the dialler or the CD- 
ROM you can also order. We used the dialler to sign up 
online with no problems. 

At this point you get an opportunity be download an 
.INS file to automatically configure your Windows 
system to use StrayDuck by default. You're also given the 
information you need to set up manually (for those who 
don't want to change their default settings). 

Unfortunately, you don't get given the dial-up number 
and the one in the Dialler software is only for the signup 


process. A call to the third party help desk - not 
StrayDuck's own people despite the 60p per minute 
charge - phoned back with the number 
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Three week cycles 


welcome <o Stt-ayduck 


"Finally,,, 0800 internet access daytime, evening, weekend! fc 


Now we could access StrayDuck as a free ISP on an 
0345 number. Telinco's connections proved fast and 
reliable, hut what about the free calls? StrayDuck's deal 
is simple. It operates a three week cycle. The minutes you 
use during the first fortnight are added together and 
halved. During the third week you get that many minutes 
on an 0300 number. Effectively, you get one week in 
three free, or you can look at it as a 33 per cent discount 
on call costs. You must use the StrayDuck dialler for this 
to work and can't carry over your free minutes. 

To take advantage of the free minutes, you have to be 
using the StrayDuck dialler which tracks usage and 
swaps numbers, but ours didn't work, remaining 
resolutely connected to the signup number. 

The only option was to try signing up again. By this 
stage we were a bit fed-up with it,, had spent a fortune on 
support, calls and, to be honest, could get nearly as good 
a discount from Cable and Wireless without the hassle. 

As a straightforward free ISP it offers the same services 
as Telinco's other free ISP services, but little more. 


^Troy dunk i$: 


IE you think about it, the easy way to make money from launching an 0800 ISP is not to launch it at 
all. Just plan to launch it while the venture capital lasts. Cynicism aside. Micro are a number of 0800 
ISP launches planned. A good place to keep up with them is at Net For Nowt at www.net4nawt.CDm. 
So, among those announcing imminent launches of 0800 services, are- 


Coming soon 
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We were a bit 
fed up with it, 
had spent a 
fortune on 
support calls 
and, to be 
honest, could 
get nearly as 
good a 

discount from 
Cable & 

Wireless 


Tilt StrayDuck approach is 
effectively a method of providing 
you with a 30 per cent discount 
on your phone bill, not a full time 
0800 service 


« DBDO internet eecess, completely frp«, one week in three 

* you access the Internet on an 0S4S number for 2 weeks, than access the Internet nn on 
0800 number for i week, and the cycle continues t 
PLUS the best e-shopping sirvicii around! 
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find.your.personalised 

registration@dvla 


From 1 st December 1999 you can search for the ultimate personalised registration in person' on the 
DVLA Sale of Marks web site, Simply type in any combination of letters and numbers and in seconds 
you ll see a list ot registrations featuring your choice, along with current all-inclusive prices. Then to 
buy, just call our Select Registration Hotline, check availability and make your payment. 

You can also stay one step ahead of the rush for the new W 1 prefix registrations (not available for order or purchase until 10th Jan 
2000) as we have downloaded them onto the Web Site, Although you can’t purchase them yet you'll know exactly what to ask for 
- and how much you can expect to pay. 

DVLA SELECT REGISTRATION HOTLINE ® 0870 6000 142 

OPEN 9.00AM‘5.00PM MON-FRI ALL CALLS ARE RECORDED PLEASE QUOTE REFERENCE 122 
(CHRISTMAS OPENING HOURS - HOTLINE CLOSES 12N00N 24 DEC. RE-OPENS 9AM 29 DEC. CLOSES 5PM 30 DEC. RE-OPENS 9AM 4 JAN) 

www.dvla-som.co.uk 

□VLA reserves tine right to altar, without prior notice, the status and price of any registration featured on the Web Site. Up-to-the-minute information is only 
available through UVLA s Registration Hotline. DVLA lesHivut, iha right lo wilhhokJ certain registrations irom its Select Registration scheme, some ot which may be ottered tor sale at 
auction. Numbers .ire sold subject to the Sale of Registration Narks Regulations and are su&iecfc to availability. Once you have assigned your mark, it may be transferred to another vehicle subject 
I n me OVLV'S transfer rules The 'W prefiv will he The rRginlrHtihn period irienrilier frhrh 1 3.3000 until 31.3.2000. REGISTRATIONS CANNOT EE USED TO MAKE A VEHICLE LOOK YOUNGER 
THAN IT is RegisTrarion numbers must be properly represented on nuinlvcr places. You will be breaking she law tl they arc not and the rig hits lo such registralion numbers may be taken away and 
you wilt not be entitled to any reimbursement of the monies er any other casts incurred in the purchase of the registration number. 


\ >river anti Veh i c 1 n 
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reasonably 
heavy Net user, 
SkyTrak0800 is 
a pretty price- 
effective way 
to connect 


SKYTRAK800 


www. 0800 skytrak.com 


FOR anyone looking for confidence in the stability of 
unmetered Net access, SkyTrak8Q0's subscription 
approach looks good. 

Its 'flat rate £7.50 a month for 60 hours' model 
more than covers the cost of buying in 0800 lines in 
bulk. Sixty hours a month Is around two hours each 
day,, which is actually far more than most people 
currently use. You can make use of the hours in any way 
you like, as long as you remember it'll stop connecting 
after 60. 

If, however, you do use up all of your hours in a Net 
surfing extravaganza tor because you're addicted to 
Quake III) you can access SkyTrak&OO with a national 
rate number, but you'd be far better off with a standby 
free ISP 

Cross-system support 

SkyTrak800'$ MD, Tony Siddie, told us the service was 
signing up 8,000 customers a week and can already 
support half a million users. SkyTrakSOO doesn't offer a 
CD-ROM' as yet, preferring to talk its users through the 
whole set up process. An Interesting point that will 
please minority platform users, is that Tony Siddie has 


SKYTRAK about us | contact | dial-up | jobs | news | support SKYFRAK 


Tuesda y 02 ISIovamber 1999 


isn t if time 

you started 

to enjoy the net 

more 


With SkyTrak Internet's new SfcyTrakGOQ service, you can 
spend 2 hours online a day, with full internet access, no 
phone charges, or hidden extras, for a flat fee of £7.50 a 
month. Find out more here 


said SkyTrak is happy to support just about any 
operating system. 

On the downside, at the time of writing, there is no 
support information at ail on the site apart from an 
account page showing how much time you have left on 
the month. However, if you reed more time, 
SkyTrakSOO will add on more in 60 hour lumps for 
another £7.50 a month with no extra set up charge. 

The numbers are good, even If all your Net access is 
at weekend rates, 60 hours still costs around £30 at 
discounted BT rates. You pay a quarter of this for 
SkyTrakBOO access and, if you're a reasonably heavy 
Net user, SkyTrak is a pretty price-effective way to 
connect. Hopefully, SkyTrak will provide a little more 
information about the service on its site. 

Just as we went to press, we noticed the TSP's Web 
site had been completely removed and there were also 
reports that the operation was being investigated by 
Swindon Trading Standards. We hope to have more 
information on SkyTrak's state of affairs next month, 
but for the time being we'd recommend that readers 
tread very carefully with the company. 




u If you look at the Net For Nowt Web site 
you'll find a forum for/about free ISP's. 
Several users on there have had problems 
with SkyTrak, although a couple of people 
replied to my posting to say that the 
service had worked before it went down or! 
the 4/11." 

Dsn 


x Tve finally got a stgn-up pack lor SkyTrak 
Internet... one question; is it worth paying 
them £7 a month? Is the service any good 
right now, or should I wait for Call Net 
0800 to get their act together (I've signed 
up online for that too, but no joy so far)." 

Matthew Willson 


"A friend who Is a SkyTrak customer 
phoned up today and found out that BT had 
'disconnected' the 0800 connection lines 
(which is different from the excuse on the 
Web site!), For what reason they did not 
say. My friend has only been with SkyTrak 
less then a week!" 

Gavin 


SUBSCRIPTION SETUP COST 


FREE TIME CD-ROM 


Strayduck j www.strayduck.com j 0800 542 5454 i 


Freedorm ; www.freedomi.co.uk 
I 08004u | www.08004u.cu, uk ! 0800 12 08004 j £24.99 


| Call Net QSQQ j www.callnet08Q0.com j 0800 058 0800 j 

SkytrakSOO ! www.0800skylrak.corn ■ none 


£7.50 


£27.50 


every third week 
24/7 

j Evening/Weekends 

24/7 

24/7 (60 hours) 


PROTOCOLS 


Windows*? x j X2, K56flex t V. 90, ISDN 
WmdowsSx I _ n/a 

Windows*?* | X2, K56flex, V.90, ISDN 

j X2, K56flex, V.90, I SDN 

All V.90, K56flex 
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www.callnet 0800 .com 


CALLNET 


HAILING from Canada, Call Net has previous 
experience in 0800 ISP services. But this didn't stop it 
having the plug pulled by BT on its first day of 
operation. Apparently poor old BT couldn't handle the 
volume of sign up calls! frustrated callers listened to 
permanent busy tones generated by BT. 

Despite these early problems, Call Net set up a trial 
account for us, but by doing it outside normal channels 
means we can't comment on the effectiveness or speed 
of the usual sign-up process. 

Two days, several support calls, and three modems 
later, wo managed our first connection to our Call Net 
account at 31,200bps. However, on the positive side. 
Call Net were as worried by the problems as we were 
and claimed none of the other thousands of users have 
experienced them. 

Newsgroups, email and more 

Despite numerous attempts, we never managed more 
than 31,200bps and then only with a Sportster Flash 
modem. Wc were unable to connect at ail with Hayes, 
Lasat and Pace modems; all of which have the latest 
manufacturer's V.90 code installed and all of which 
worked perfectly well on SkyTrakSOO. Worrying^ 
though, around 70 per cent of all attempts failed 
because the line was busy. 

When connected, you'll find a perfectly standard ISP 
complete with POP3 email and a news server Call Net's 
Web site is open to all and follows the usual portal 
approach with links to news, sports, weather and 
entertainment of all kinds, plus opportunities to buy 


scentpacking.coni" 
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U I signed up with Call Net when they 
launched, and have used their service ever 
since... great. Just one small problem: 
when using the 1450 service I regularly 
get The number you have dialed has not 
been recognised/ though the number is 
valid and correct." 

Stephan 

"Has anyone who signed up to Call Net 
online managed to get connected yet?" 

Japes 

"Anyone been successful in joining Cal I Net 
OSGQ yet? I fried the AOL free 10 hour 'no 
phone charges' 'no subscription' service 
and it's crap. You can t beat Frecservc!" 

Jaqufcline Shuttleworih 


various services and goods. One particular advantage of 
signing up with this service is that you qualify for 
reduced price telephone calls. Providing you dial a 
special prefix, 1450, before each telephone number, you 
earn 30 per cent off all phone charges. A nice touch. 

At the time of testing, Call Net Is still a new service 
and it's likely that it will improve with time, but on it's 
present showing, this reviewer does not rate it highly 

Read our interview with CallMetboss Aaron 
Goodman-Simpson on page 50 of this issue for 
more details on the service. ■ 


CdllNtt etters tree phone calls 
and unlimited attest time. but 
we found it hard to use despite 
CnllNrt"s best technical help. 
Free just isn't cheap enough if it 
doesn't work properly 
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Don't let the New Year get off to a dull start. 
Jet off on a cheap winter break. MATT ANNISS 
tells you where to find the best offers 







off for the 


inter is a depressing time of year. 
Long nights, grey days and cold 
conditions combine to trap you 
inside. What you really need is a 
relaxing winter break. You might 
a costly process - but use the Met 
and after a couple of hours, your dream winter break 
will be only a mouse-click away. 

What's more, it could cost you considerably less than 
booking through a high street travel agent, l here are 
literally hundreds of specialist holiday firms operating 
on tlie Net, as well as big name online travel agencies. 

With so many options available, It's advisable to 
shop around. What looks like a great deal on one site 
might be eclipsed by a better deal on another. At the 
same time, it pays to be flexible and check back 
regularly: late deals and special offers have a habit of 
suddenly appearing, then being quickly snapped up. 

And, before you start to worry, most online travel 
stores operate with a secure server, meaning your credit 
card details can't be intercepted by anyone other than 
the company you're buying from. Booking your 
fortnight on the slopes or a sunny beach couldn't be 
safer or easier. 

Ice and easy does it 

By far the most popular winter holiday is a skiing 
break. It used to be the case that ski holidays were the 
domain of yuppies, rich kids and royalty. Nowadays, 
everyone's at it, mainly thanks to the drop In prices 
caused by discount travel firms and because ski resorts 
are a popular Millennium destination. 

That doesn't mean, though, that everywhere has been 
booked up or that prices are sky-high. Far from it. If 
you check out the Net's most popular ski sites, you'll 
find there are some brilliant deals available, and some 
at seriously low prices, The first port of call for skiing- 
related Web resources is Ski.co.uk (www.ski.CO.uk), a 
one-stop service for everything piste related. It doesn't 



think booking one is 





sell holidays, but it does contain links to resorts, travel 
firms, equipment manufacturers. There's more or less 
everything you need here to plan and book your snowy 
break. 

Of course, there are plenty of other equally 
comprehensive sites, lskl (www.lskixo.uk) is a ski- 
j lovers paradise. Whether you're a connoisseur of the 
I slopes or a Va! D'Isere virgin, lski is invaluable. There 
| are 93,143 packages to choose from in the holiday 
section and there's a powerful search engine which can 
be personalised to fit your requirements. Just enter your 
details, where you'd like to go and when, and lski will 
come up with your perfect skiing or snowboarding 
break. As you'd expect, there are also late deals, 
special offers and a huge resort guide. There's even a 
section on UK dry slopes, so you can brush up your 
\ piste techniques before heading tor the Alps. The site is 
j easy to use, good looking and very useful. 

Out on the piste 

: lski isn't the only site to offer a massive skiing holiday 
service. Snowline (www.sriow-iine.co.uk) is Britain's 
largest specialist ski and snowboarding travel agency. 

! On its site, you'll find details of more than 100,000 
| different packages. With such a choice, there's bound to 
| be something to suit every taste. There's a special 
section on group travel (with some excellent discounts 
for travel and accommodation), flight and 
accommodation searches and snowboarding holidays. 
Some of the late deals on offer are pretty good, to say 
the least. When we visited, Snow Line was offering a 
week in Val D'Isere, self catering, for only £236. You'll 
have to get your ice skates on, though - it leaves on 8 
January, 

In fact, there are plenty of particularly good holiday 
; deals to be had just after the turn of the Millennium. 

| Why not give yourself a week to recover, then head off 
: to America's hottest snow resort, Aspen (7 nights, Bed 
& Breakfast, £578 with Snow Line). If that doesn't >■ 
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Bargain breaks 


THE Net is beginning to 
replace high street travel 
agents as the number one 
source for bargain holidays 
and last-minute deals. So 
keep an eye on the top 
bargain sites and you'll soon 
find some tempting offers. 

Visit Lastminute.com 
(www. lastmi nut e. com). 

Bob Geldof's Deckchair 
(www.deckchair.com) and 
the great Bargain Holidays 
(w w w. barg ai n h oitday s. c om) 
site for secure discounted 
places on package holidays 
and flights at the very last 
minute, directly from the 
suppliers. 

They offer the consumer 
great deals, but also help 
the agencies get rid of 
unsold holidays. It's an 
arrangement that suits both 
parties, and means Internet 
users can beat the queues 
and get the best deals. 

Other sites worth 
checking are Thomas Cook 
(www.thomascook.cam), 
the easy-to-use eBookers 
(www.ebookers.com) and 
the huge Travel Store site 
(www.travelstore.com). 

ISPs such as Freeserve 
(www.freeseve.net), AOL 
(www.aoi.co.uk) and Line 
One (www.Hneone.net) all 
have holiday sections within 
their portal sites. Yahoo! 
also has an extensive travel 
section at its search engine, 
www.yahoo.co.uk. 




> tickle your fancy, what about a 
group trip, staying in one of Val 
D'Isere's most exclusive chalets? 

Igiu.com (wwwJglu.com) is ottering 
10 days over the Millennium at 
£999 per person, or a week's stay in 
early January at a more reasonable 
£533. lglu.com has a wide variety 
of other deals and, like lski and 
SnowLinc, it offers a 'holiday 
finder' service. It does have at least 
one unique feature, though: 
interactive 3D maps of Europe's 
most popular resorts and ski slopes. 

This is slightly more useful than it 
sounds, and certainly a lot more fun 
than reading biased travel agents' 
descriptions of mediocre holiday 
destinations. 

Also worth checking out is Complete Skier 
(WWW, complete-skier.com) which claims to be Europe's 
leading online booking centre for skiing and 
snowboarding. The site offers many big savings on top 
resorts and packages, such as the £725 reduction on a 
week long break in the fashionable Swiss resort of 
Grans Montana. 

For those who haven't got the Lime for a long break, 
or who can't afford to go abroad, skiing in Scotland 
maybe the solution. Ski Scotland 
(www.s ki.scotJand,net) gives details of Britain's only 
five downhill ranges, including daily updates on skiing 
conditions, travel details and local area information. 
There's no online booking facility as such, but 
accommodation and travel is easy to arrange through 
the Scottish Tourist Board links on the site. 

Swap the snow for sand 

Although skiing breaks are popular, many winter 
holidaymakers perfer hot and humid holidays during the 
dark, grey months. Sun-seekers wifi find much festive 
cheer on the Net this year, with some fabulous last 
minute deals on holidays to Florida, cruises to the 
Caribbean and flights to the hotter corners of the globe. 
If you act now, you too could be spending the New Year 
somewhere hot and sunny. Lastminute.com 
(WWW,lastminute.com) was one of the first online travel 


SO you've booked your dream getaway. Next, you'll need to organise your cur rency, 
stock up on suntan lotion, get background information on your resort, check you've 
got the right clothes and equipment and make sure you've got health insurance. 

A great resource for travellers is the Association of British Travel Agents 
(www.abtanet.cDin). Along with basic suggestions such as asking the neighbours 
to watch over your home while you're away, it also has helpful Information on what 
to do if your holiday goes horribly wrong. There are also exhaustive listings of 
online travel agencies which are approved by the association. 

The Lonely PlaneL (www.lonelyplajnet.com) is probably the Web's most 
complete travel guide. There's information on almost all destinations around the 
globe, complete with pictures and links. You'll a iso find details on currency, 
insurance and passports. Also, chock out Yahoo! Travel (www.travel.yahoa.com), 
Those heading off on skiing holidays should check the listings at www.ski.ce.uk 
which will point you in the right direction, whether you're seeking somewhere to get 
some foreign cash or information on the resort you'll be staying in. 

If your heading for the pistes, you'll need to kit yourself out in all Lhe right gear. 
Blgday (www.bigtfay.co.uk) is one of the best online ski clothing sellers. It offers 
some great fleeces, woolly hats and crinkly shell suit bottoms, However, if you 
intend to shell out for the full monty and go for skis and boots, check out the likes of 
Dynastar (www.dynastar.co.uk) and Head UK (www.head.co.uk), both of which 
sell online and make some of the cheapest equipment around. 

Wherever you're heading, travel insurance is a must and Travel Insurance Direct 
{http://westwind.co.uk/westwrnd/d-direct.html) offers a variety of packages 
including skiing and snowboard-specific policies. 

Oh, we nearly forgot, if you want to bring home some tacky souvenirs, then you 
won't be getting anywhere without currency. There are numerous currency 
converters online, but the one at eBookers (www.ebDokers.cDm/serviccs/currency} 
is as good as any and comes equipped with a simple, easy-to-use interlace. 


Lastminute.com is still one of the leaders in the field 
and as we went to press, it was offering two weeks for 
two people En Can cun, Mexico, for £669 (including 
flights, full board and transfers). There were other great 
offers to equally sunny places - Christmas En the 
Algarve from £150 including flights, for example. 

Bring me sunshine! 

Bargain Holidays (www.bargainholidays.com) has taken 
the bold stop of slashing the prices of all its Millennium 
breaks. A week in the Costa del Sol costs £402 per 
person, with Majorca £395 and Monastir £589. 

Bargain Holidays offers over 70,000 late deals on 
winter sun, city breaks and flights. Check the site 
regularly - it can be updated hourly. 

The same is true of huge online travel agencies like 
Thomas Cook (vMw.thomascoak.com), Travel store 
(wwwTravefstore.com) and Bob Geldof's Deckchair 
service (www. deck chair, com). Of the three, Travelstore 
is the better, with an easy-to use, attractive interface 
and stacks of good priced famiiy packages. 

You can pick up some good deals on Family holidays 
from smaller operators, too. Florida Holidays 
(wwwTloridaholiciays.co.LJk) will put together a 
reasonably-priced package, while the Florida 
Experience (wwwTloridaexperience.com) offers a 
mixture of family holidays, golfing breaks and good- 
priced self catering villas in the Sunshine state. 
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services to offer cheap,, last minute deals on flights, 
travel and accommodation. Now there are hundreds of 
sites doing it, meaning that 
you can find some brilliant 
holidays, all at surprisingly 
low prices. 


the total ski holiday oxpttiante 
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Of course, you don't necessarily have to book an all- 
inclusive package holiday. Cheap flights are readily 
available on the Net and far more easy to find than in 
the average high street travel agent. If you can sort out 
your own accommodation, you've got a really cheap 
holiday. As well as Lastminute.com and Bargain 

Holidays, other sites offering 
reduced-rate air travel include 
E a syJ et (www. easyj et. com), 

GoFly (www.gofly.com) and 
eBookers (www. ebo okers. com), 
with the latter offering added 
extras like travel insurance and 
car hire at dirt cheap prices. 
There are loads of great 
packages, flights and breaks out 
there just waiting to be snapped 
up. What are you waiting for? 

You need a holiday - go 
and book one! 


Here's a tip: when skiing in 
Scotland, don't wear a kift 
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Set yourself 






With an ISP 




YOU share 
in the riches of the Internet 


Free ISP Shares offers you a new concept. It gives 
you the possibility of directly benefiting financially from your use of the 
Internet, and much more besides. It’s a service that is fully customised 
to you, providing you with channels, information and entertainment that 
reflects your tastes. Here are a few of the things you can expect... 
FREE Internet access 

FREE technical support on a standard national rate number 

FREE unlimited emails 

FREE 25Mb Web space 

FREE voice and fax to email 

FREE personal Web based organiser 

FREE email to voice (have your emails read to you) 

FREE mobile phone and Web domain 
i FREE news, directories and search engines 

• FREE shopping arcade 

• FREE competitions 

Visit the site NOW - and start sharing in the 
riches on the internet TODAY - 

http://www.freeispshares.co.uk 

For further information and your FREE CD call FREE ISP SHARES on 0870-70-111-70 
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shopkeepers. Now we are becoming a nation of 


Internet shopkeepers. ROLAND WADDILOVE explains how to 


set up shop online with the minimum of hassle and expense 












BUILDING AN ONLINE SHOP USING EC BUILDER PRO 


r 10 steps to setting up shop 


£ s i?oo 


WHAT SHALL I SELL? 

Everyone is looking for that elusive 
magic product that will make them 
a million. The problem is the Internet Is so vast that 
whatever product or service you choose to sell, it's 
highly likely someone out there is already selling it 
However, that doesn't mean you shouldn't Join in the 
eCommerce revolution with your own shop. 

Location can make or break a business and the 
same rule applies to the Internet. Online shoppers just 
don't feel comfortable sending credit card details to a 
foreign business they've never heard of, so your UK 
base will give you a distinct advantage when selling to 
UK customers. 

If you already have a business selling products or 
services, the Internet offers another sales and 
promotion channel. Use it. The decision of what to self 
has already been made and what you now require is an 
online presence and eCommerce facility. 

For those just starting out, the decision is tougher, 
but basically, your product or service needs to have a V 


When you start«Builder 
Pro, you are presented with 
four choices. The first lime 
you run it, open an example 
file and familiarise yourself 
with the prog rum. Restart 
the program and create a 
new fife. 


FEATURE: SETTING 


eople have long been saying that the 
I 1 \ business of the future will take place 

^^ * over the Internet. But it's already 

happening. In the time it takes you to 
read this article, millions of people vail 
be doing their shopping or business over the internet. 
Current estimates put the number of Internet sites 
offering goods or services at around 15 million, a 
figure that's likely to increase tenfold over the next 
couple of years, Indeed, sometime next year the 
value of Internet transactions will reach a staggering 
$327 billion! 

Tt's a sales channel that you can't afford to ignore, 
and if you have an idea for a hot-selling product, 
there's no better way to test the market. Web shops 
are open 365 days a year, 7 days a week and their 
reach is global. And remember, the costs of opening 
an online store are minimal when compared with 
opening in the high street; you don't need additional 
sales staff or security personnel and your overheads 
are tiny in comparison. 


The product photographs 
have been cleaned up and 
resized. It took about 15 
minutes work (dr each one 
and about an hour just for 
the four products. This is a 
very tune-consuming stage, 
so he prepared. 


IF you have a business, you will 
be Itching to create your own 
eCommerce Web site. There are 
many programs available, such 
as the excellent Ezi Merchant 
(www. e2imercha1it.com}, I lie 
user-friendly Cossax Webshop 
(www,cwsax.com) and Virtual 
Shop (www.virtualshop.co.uk), 
hut we have chosen Multi active's 
ec Builder Pro. Download the 
program from www.multiactrve. 
co.uk/ecbuilderpro.htm and 
follow this tutorial. The only 
thing this trial version won't do 
is email you the orders! 


Your first task is to gather 
nil the products you sell and 
take photographs of each 
one. The photos can't be 
used as they are, due to 
their sue. They need 
reducing in size and the 
borders need cropping. 


You next need to scan in 
your company logo, dean It 
up and resize it, or create a 
new logo from scratch if 
you do not already have 
one. You may want to 
prepare other images for 
additional page?-;. 

























































FEATURE: SETTING UP SHOP 



Banner 


A common form of Internet 
advertising. It's a 
rectangular, letter-box 
shaped,graphic at the top of 
the Web Browser window., 
They can be static or 
animated, and usually Invite 
you to click them to link to 
another Web site. 


Digital ID 


A digital identity enables you 
to send and receive encrypted 
emails, and digitally sign 
emails so that the recipient 
knows it can only have come 
from you. 

Domain name 

The address of a Web site, 
like www,paragon.co.uk/pi. 

eCommerce 

eCGrimierce basically refers 
lo carrying out business on 
the Internet More 
specifically, it means taking 
orders and payments 
electronically through a Web 
site. A popular online shop 
is Amazon. 

Encryption 

When you are on a secure 
Web server, information 
passed between you and the 
server is encrypted or coded. 
To third parties this will just 
look like a jumble of letters 
and numbers. It lets you send 
sensitive information safely 
across the Met. 

FTP 

This stands for File Transfer 
Protocol, An FTP program 
is used to transfer the files 
from your computer to your 
Web server. You can also 
download files from an FTP 
server on the Internet, too. 


> unique selling point. In order to survive, your service 
must be faster, better, cheaper, local, or maybe just 
hard to find elsewhere. 


Step MASTER PLANNING 

£0 Aft Next you need to check out the 
WHB competition. Who else is offering 
similar products or services? Head for the search 
engines and look at the top five Web sites in your 
chosen field on Yahoo! fwww*yahoo.co.uk), Excite 
(www.excitexo.uk}, HotBot (wwwdiotf30L.com), 

AltaVisLa (www.altavista.co,uk) and Lycos 
(www.lycos.co.uk). 

Go to Yahoo i, for example, and enter the type of 
products you intend selling - imported motor cars, fresh 
cheese or whatever - and see what comes up. To search 
for a phrase, enclose the words in quotes like "fresh 
cheese", otherwise all sites that contain the word 'fresh' 
or 'cheese' will also be displayed. If you find similar 
products on offer, take a tour around the site and see 
what they are selling and how they're marketing it. 
Perhaps you can undercut Lheir price, deliver faster or a 
better qua lily of goods, or maybe you can just offer a 
wider choice. 

Finally, plan the Web site. There is software 
available to help you with this, but you can manage just 
as well by laying out a bundle of A4 sheets on the floor. 
Your site should look like a Christmas tree with the 
home page at the top, section contents underneath and 
wider and wider layers as you delve deeper. 


£3?00 


WHAT SOFTWARE 
SHOULD I USE? 

Do you want to create the Web 
shop yourself or have someone build it for you? It's 
easier to get someone else to do the donkey work, but it 
can cost thousands. On the other hand, with a little bit 
of effort and some software, you could build the online 
shop yourself for a few hundred pounds, 

If you want to try something quick and easy, get the 
Mallsurfer shopping cart (wwwjrialburfer.com). This is 
free to download and free Lo use providing you are 
selling less than half a dozen items. A slightly more 
complex program is Virtual Shop 
(www.virtualshopxo.uk). It's a bit harder to get to grips 
with, but slightly more flexible. It costs £49.95 and 



Build a shop in 10 minutes 


AFF1NFA (www.affinia.com) has an interesting scheme 
which works like a virtual supermarket. Businesses can place 
their products in the Affinia database and then Webmasters 
' can casually come along and create a custom shop, picking 
and choosing what products from the database they would 
like to sell, such as books, CDs and videos. The shopping site 
is then created and the Webmaster simply puts a link to It on 
their site. 

Every time someone clicks on a product, the Webmaster 
gets paid a small amount The more people that visit the site 
and dick, the more he/she gets paid. When someone dicks a 
product link, they are taken to the product provider's site, 
where they can purchase the item direct from Lite seller. 

The whole process is rather like supplying a virtual 
supermarket with a brand of goods Anyone can open a 
supermarket and choose what products to sell. The 
supermarket owner gets paid, the product suppliers get paid 
and everyone is happy. 

offers use of a secure server, but you can download it 
and try it for free. 

You may well have noticed our tutorial on ecBuilder 
Pro (www.multiactivexo.uk) at the bottom of these 
pages. This is much more sophisticated and offers 
excellent facilities. It is still reasonably priced, though, 
at under £300 for a package that can handle credit 
card transactions. 

Another popular package is The Floyd Consultancy's 
Shop@ssistant (www.floyd.co.uk!. This £235 package is 
aimed at businesses that want a quick and easy to 
create online shop, take a look at our CD programs. 


CONSTRUCTION 

£4 00 INSTRUCTI0N 

mBBKKm The number of products/services 
you intend to sell determines the effort required to build 
a shop. Although menu-driven software simplifies the 
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5hep®distant is a popular choice for many online businesses 


BUILDING AN ONLINE SHOP USING EC BUILDER PRO [CONTINUED) 



Choose which sections you 
want on your site by ticking 
Llie boxes, Page titles can 
lie selected from each of the 
drop-down lists, or you can 
type in your own. These 
pages are accessible from 
the borne page. 




your company name 
and your address in this 
form. The bottom field. 
Exiling Company URL 
enables you to keep your 
shop separate from your 
main Web site and I ink 
back to It. 



This information doesn't 
appear anywhere on file 
site, but is needed by 
Nlultlactlue to show who 
built the Web site, If there 
is .1 problem ur ark upgrade 
available, Molt I active know 
who to get in touch with. 



Sates and general enquires 
about the products and 
services offered on yuur 
Web site should hr directed 
to the appropriate person. 
Unfortunately, in a one- 
person business, you end up 
being everything. 



Multiactive has a Web site 
that contains an index of all 
sites created with il$ 
software. On ibis screen yon 
can choose which categories 
your business is listed under 
and enter up to 30 keywords 
describing your site. 


Business Classification 
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Create an online stare containing the products you choose, or add 
your own products to the database 


task, it is still time consuming. Normally each product 
will have Its own page containing a photograph, 
description and information such as the size, colour and 
other details. Remember that if you have 100 products 
you will need 1 100 photographs, 100 descriptions arid so 
on. If you could produce a page every 30 minutes, it 
would take 3,000 minutes well over a week's work. 

It's best to compile the information into a database, 
which can then he extended as you add more products, 
or edited when prices or specifications change. The 
information can be copied or exported from il to create 
your Web pages. ecBuilder, tor example, is a good 
program to use for this. 

Product photographs need to be good, but don't need 
to be very high resolution. Images will need to be 
reduced in size (and possibly colour depth) in a package 
like Paint Shop Pro before they can be used on a Web 
Page. If images Lake too long to download, shoppers 
may become bored and go elsewhere. A digital camera 
will probably suffice for this purpose. 

Step CREDIT CARDS? 

£5 00 When shoppers reach the online 
_... checkout they are presented with a 

form to fill in which asks them for their name, address 
and details of how they intend to pay. Your site should 
allow for customers to then fill in their credit, card 
details arid boy online. 

Existing businesses will probably already have the 
facility to accept credit cards. You could simply arrange 
for the order, including credit card details, to be 
emailed to you. It could then be treated as a Customer 
Not Present sale, like mail order. Unfortunately, this is 
nut secure arid many people will be unlikely to reveal 


Trading (www.securetrading.com) 

their credit card number. They will leave the shopping 
cart at the checkout and disappear 

Your shop can reside on any Web server, but. the 
checkout page must be on a secure server. Companies 
such as Secure Trading (www.securetrading.com) and 
SECPay (www.secpay.com) can provide one. SEC Pay 
accepts the transaction, checks the credit card details 
and collects the money, leaving you to simply fulfil the 
order. SECPay charges a £50 setup fee, £10 a month 
and 39p per transaction. 

To accept credit cards you also need a merchant 
account from a bank. SECPay can transfer credit card 
payments straight into eCommerce-enabled merchant 
accounts. You can get more information about merchant 
accounts from the Barclay's site 
{www. bare I ays mere h an tse rvi ces .co.uk). 

Step THE PRICE IS RIGHT 

£ A All We've all heard of Amazon, the 
billion dollar hook business. But 
did you know that it has never made a profit - ever! 
While companies can lose millions each year to build up 
a large customer base, you can't afford the luxury. 

Most Internet businesses are looking to the future for 
profit and unfortunately, many run at a loss. When 
wondering whether to go down the DTY construction 
route, or to employ a Web design company, ft is worth 
considering what your sales and profits are likely to be. 
It's much easier to recover a £300 outlay than £3,000. 

You need to set a keen price for your products, so 
look at competitors' shops and don't forget about 
postage and packaging, as you will need to build this 
into your shop. For instance, you may need to include 
the size or weight of each Item in your product 
descriptions and vary the delivery charge depending on 
the number of items ordered. > 


Hit counter 

You'Ve probably seen Web 
sites that say, ''34,000 
people have visited this site 
this year". That's a hit 
counter. They are free and 
consist of a few of lines of 
HTML that you paste into the 
code of a Web page. 

Merchant account 

A special bank account that 
enables yon to accept credit 
card payments. To handle 
everything online you need an 
eCommerce enabled one. 

Search engine 

A search engine is a place on 
the World Wide Web that 
keeps a database of 
thousands of Web sites. You 
can visit one of these, such as 
wwvr.yahoo.co.uk, and 
search il. for information on 
the Internet, 

Secure server 

A Web server that provides a 
safe, secure link between 
itself and a Web browser. 
Information passed between 
the two is encrypted, making 
it ideal for safe credit card 
transactions 

Shopping cart 

Web-based shops have taken 
the term, shopping cart, from 
everyday shopping. We push 
a shopping trolley around a 
supermarket filling it up with 
goods. The same thing 
happens on the Web. We add 
yuocfc to a virtual cart and 
then head for the checkout 
where we pay. 

Webmaster 

This is the title given to the 
person who created and/or 
maintains a Web site. 
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i Web Site Content 


Online Processing 
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On this screen you enter a 
company slogan, This 
appears In large type on the 
home page, sp make it short 
and snappy. Add the 
company logo you created 
earlier and enter a longer 
description for your site. 




.1 any additional pages 
you require (not products Or 
services). For instance, you 
might add a page 
reassuring shoppers that the 
buying process is secure, 
and that rn-funds and 
guarantor:, nrc available. 


Payment Methods 


The headline appears both 
on this page and as a link 
on the home page .The 
image is optional, but text 
only pages look very dull. 
The optional mfriia file, for 
example, could be sound, 
video. Flash or shockwave. 


Select payment methods 
using this form. The 
currency used should he GRP 
for UK companies (Great 
Britain Pounds). To accept 
credit cards orders you need 
to have a merchant account 
with your bank. 


Your merchant account can 
be set up to work with a third 
party transaction processing 
company. Two are listed and 
can be selected from the 
drop-down list. Otherwise, 
just leave the default value 
[None] selected. 
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And then there's tait. VAT must be included on items 
sold in the UK, in fact, in all EC countries. Outside of 
Europe though, VAT is not applied, Will your checkout 
take these factors into account? 


Step 

£7.00 


LOCATION CAN MAKE 
OR BREAK A BUSINESS 
AND THE SAME IS 
TRUE ON THE NET 


Make sure another business tidin 't 
already registered the name 
you’ve got your heart set on 
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GETTING ONLINE 

There are plenty of ISPs willing to 
provide you with free access, email 
addresses galore and several megabytes of Web space. 
However, you won't impress visitors if you have an 
Instantly forgettable address like 
http://members.aol.com/joepubNCi To make your mark, 

you need a distinctive 
URL of your own, like 
www.spicypizzas.co.uk. 
You'll find that most 
ISPs will offer 
customers domain 
name registration, so 
shop around for the 
best deals. Prices 
range from as little as 
£50 upwards. You pick 

a name, hand over your money and it becomes yours. 

A fly in the ointment is that obvious names have 
al ready heen snapped up, so you need to check that the 
one you want is still avail able. You could type in your 
proposed address into a Web browser and see what 
comes up. This isn't totally reliable though, as the name 
may have been taken without a site having been set up. 

Services such as NetNames (www.netnames* 

co*uk) enable you to 
enter a URL and 
discover if it has 
already been taken. If 
not, for a fee, It will 
register the name for 
you and provide a 
forwarding service 
whereby any requests 
for that site are 
redirected to your 
shop. How much Web 
space do you need? 

It's best to allow about 
100k per page and one 
page per product 



Successful sites 

THAMES Valley Internet Services {www.thames.com) 

offers custom Web site development and eCommerce. We 
spoke to its MD, David Rayner, about the work involved 
in creating an online shop, 

"The main amount of work is in creating the database 
and doing the graphics. The actual Web site is trivial. 
Each Item needs a photograph and converting these into 
a suitable form for the Web is tedious and time 
consuming," he said. 

One recent TV IS client, David Webb, wanted to create 
an shopping site for his Ye Olde Tuck Shoppe. Rather 
than just build a site for the bakery, "which wouldn't 
really mean much,” said David, a site for the whole 
Sussex town of Rye was built {www.rye-sussex.co.uk), 
with the shop as just one part of it and the wide variety 
of Information on the site helping to draw visitors. 

The project took about six months, mostly in his spare 
time, David claims that from his point of view, 
constructing the shopping facility was easy. All he needed 
was an Excel spreadsheet to hold the product 
Information and a digital camera to take the photos. hl Jt 
probably hasn't paid for itself yet, but it is definitely 
working," says David. 



PROMOTING YOUR SITE 

You are not going to get many 
sales if people don't know you 
exist, so get promoting that Web site! If you run an 
existing business and have just added a shopping portal 
to sell your products, you can add your Web address to 
all your stationery and adverts. This will help spread 
the word to existing customers that you now have an 
online presence. 

With any business, new or existing, you need to 
promote your site online. One easy way is to visit each 
of the major search engines and add your site. Go to 
Yahoo! {www.yahoo.co.utO, Excite (www.excite.co.uk), 
HotBot (www.hotbot.com), AltaVista > 


Step 

£ 8.00 



BUILDING AN ONLINE SHOP USING EC BUILDER PRO (CONTINUED) 



Now you start building your 
online catalogue. Decide on 
one nr more categories for 
your products or services 
and add the sections by 
clicking hie 'Add' button. 
Then add the products in 
each category. 



and add a title, the 
description and image are 
placed at the lop of the 
page. Tick the box at ihe 
bo Horn to ensure thumbnail 
product images are shown. 



'Add' button under the 


Catalog Items list Enter a 
product name, manufacturer, 
model number and 
description. The image was 
taken with a digital camera. 




¥ 


There new follows a series 
of forms to fllE in. You will 
be promoted for features, 
spedfications, size, weight, 
price, shipping costs and so 
on. Keep clicking the 'Next 1 
button and filling in the 
details for each Item. 


Adyerrjsir>g^& Statistics 


¥ 




zdlfi 


This Is the next screen. Your 
pages can contain 
advertising banners from 
other companies or your 
own. such as highlighting 
sale items. Get a hit counter 
from Be Seen 
www. be see H-com. 
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downloadable music 


format 


VitaMiNicI 


► 


www. vitaminic. co. uk 
offers thousands of free 
tracks, classified in over 
150 genres of download¬ 
able music in digital mp3 
format, from dance and 
hip-hop to jazz and 
world music. 


Whatever your taste, you 
can now interact with 
your favourite artists, 
from all over the world, 
via our newsletters, email 
and charts. This is the 
future of the music. So 
what are you waiting for? 
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Upload Your Site 


TOP TEN 

SHOP 

BUILDING 

SOFTWARE 

PACKAGES 


THE BEST SITES FOR SHOP 
CREATION ELATION 


BUILDING AN ONLINE SHOP USING EC BUILDER PRO [CONTINUED) 


Adding interactivity 


ATTRACTING people to your shop is always going to be 
the hardest part of building up arc online business. You 
can make your site far more attractive to visitors by 
adding a chat facility. A good place to start your 
experiments with chat software is MuitfCfty 
(www. multi city* com). Follow the link on the home page, 
type in a few details and the Java applet code is 
displayed on-screen. As long as you can copy and paste 
some lines of text into an HTML file, youII be fine. 

Another great chat program is available from Spin 
Chat (www.siurtchat.eom). This is another 10 minute 
cui-and-paste job. Just go to the Web site, dick on the 
free Chat icon, enter a few simple details into a form and 
the code you need is displayed on the screen. Load a Web 
page into Notepad, find a suitable position for the chat 
code and paste it in. Upload the page to your Weh server 
and you're in business. 

At Beseen (www.he 5 ee 1 t.com) you will find lots of 
chat and bulletin board software, guest books, quizzes 
and much more. 


Search Engtma 


You will want to submit 
your brand new shopping 
site to the search engines 
how on earth will you get 
customers otherwise? Tick 
every thing, enter die URL 
and click 'Submit Now' 
(make sure you're online). 


You can FTP or save your 
site to disk. It is a good 
idea to save the Web si te to 
disk even if you intend to 
FTP it. After saving the 
site, you wilt return to this 
page. Select 'FEleTSave' to 
save the database, too. 


Shop@ssistant 

www.floyd.co.uk 

ecBuilder Pro 

www.multiactive.co.uk/ 

ecbutlderpro.htm 

Ezimerchant 

www. ez ime re bant co m 

Drumbeat 2000 
Eccmmerce 

WWW, m acre medi a. com/ 
software/drumbeat 

Cossax Webshop 

www.cb5sax.com 

MyStore 

h ttp://my store, to/i n dex, h tm 

Shop Creator 

www, shopc reatorxonV ma 11/ 
s h opc reato r/i ndex. htm 

CyberShop 

www. 5m artw in. com. a u/ 
shopping^ art htm 

Mallsurfer 

www.mallsurfor.com 

Web Genie 

www.webgenie.cam 


pages changed every month and the third tier every 
three months and so on. This will ensure that there isn't 
too much work for you, and over a year the whole site 
will be changed. 

Also consider making your online shop part of a 
larger community, such as a Web site for your town. 
Promote the local tourist industry, or team up with 
other businesses in your area to provide a small 
shopping mall. 


£ 10.00 


WHAT NOW? 

If your online huslness takes off, 
you can expand your site very 
quickly. Unlike traditional shops, the Web-based variety 
don't take up huge amounts of expensive retail space. 
Obviously, you may need a few more staff to handle the 
orders and extra space for stock, but it's not like a high 
street store where your display space is fixed with little 
chance of expanding. 

If initially you chose the DIY route for your online 
shop and business is booming, perhaps you should 
consider getting the site redesigned professionally. 

Menu driven software for creating Web shops tends to 
produce sites which all look a bit similar and a custom 
design could set you apart from the competition. It will 
also ensure you won't be limited by the shop software 
and if you need something special, perhaps involving a 
bit of programming, then it can easily be done. 

Of course, commissioning a Web design company to 
create your site doesn't come cheap. A comprehensive 
eCommerce Web site can cost several thousand pounds 
and before taking such a big step you need to be 
pretty sure you're going to get in sufficient Jub 

business to make it worthwhile, 


>, (www,altavista.co.nk)and Lycos (www,lycosxo,uk) 
and look for the section where you can add a site to 
their databases - they all have one. Remember, though, 
that it can take anything from a day to a couple of 
weeks before you are listed in the database. 

Also try advertising on other Web sites using a 
banner. Some sites will make you pay up front for such 
an advert, but there are free banner exchange schemes 
where you display someone else's banner and they 
display yours. Sign up for a freebie at Hitbox 
(www.hitbox.com) or Impressionz 
(www. i mpress i onz. co ,u k). 

Step KEEP IT FRESH 

£9 00 Right, you've got people to your 
^ W * site. Now you need to keep them 

there. Making sure people keep coming back is tough. 

If a visitor finds something they like, they will come 
back, but if nothing has changed after two or three 
repeat visits, they will give up. Your pages must look 
fresh each time people visit. 

You can't change all the pages every day, and not all 
need to. At the very minimum, change your home page 
once a week. If you are selling second-hand cars, it 
could have news about the car market, the latest 
bargains, what Gordon Brown is proposing to do with 
car and petrol tax in his next budget, the latest in-car 
accessories etc. You could work out a scheme whereby 
the home page is changed every week, the second tier of 


npressiov^ 

UK. BANNER EX CHANGE NE TWORK 


promts yam $fT£ 

FOR FREE 

maw ! 
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Promote your site by joining a banner exchange scheme at 
impretjlonr 


n 


Your order form can contain 
up lo six extra questions. 
These can be used to gain 
additional information. For 
instance, you could ask how 
they discovered your Web 
site or whether they have 
been before. 


Choose the layout and 
design from the thumbnail 
templates shown in the 
large box on the left and 
choose a colour scheme or 
the riqht. If none of the 
colour scheme is to your 
likiny, yon can change them. 


On the Security Options 
screen you need to enter 
your Digital! D. If you don't 
have one, go to www. 
verisign. cdm/tli e n t/i ndex. 
html and follow the prompts. 
Nowyuu can receive the 
encrypted orders. 
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internet engaged tones 


Sure, you're attracted to our amazing 
internet service for all the Freebies... 

• free net access 

• free 0800 Calls* 

• free fax to your e-mail inbox 

• free voicemail to your e-mail inbox 

• free 20 Mb web site 

• free e-mail technical support 

...but you'll stay with us because of our qual¬ 
ity service. We have installed the industry's 
very latest, highest-spec infrastructure, 
allowing the largest capacity and the fewest 
busy signals. 

In fact, you simply will not get any 
engaged tones on our 0845 number. 

Even on weekends. 

How's THAT for engaging? 

Try it right now. It's free. 

In every sense of the word. 


To order your FREE Internet software call 
us on 0800 358 5678. Or download it from 
our Website www.x-stream.com 




800 358 5678 www.x-stream.com 


*Free 0800 Calls available regularly and exclusively to registered X-Stream*iI users. 
Times of the FREE 0800 Calls offer are posted in advance via e-mail. 
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Don't leave it to chance whether you 
get your copy of Practical Internet - 
subscribe today to save 25% off the 
cost of the cover price and get one of 
these four Web software CDs for FREE! 


askSam2 


—""T l ' i ™ »WMW»ljr n'/i* 


CHOOSE ONE OF THESE CDS 
FREE WHEN YOU SUBSCl 


PLEASE NOTE THERE IS A £2.00 POST AND PACKING CHARGE FOR THE FREE CD YOU CHOOSE 


Xoom Web Page Power Pack Web Site Templates 

Y OU'LL find virtually .tpitti Here 1 * 250 Web templates to jump start your site, 

everything you need to create Each template includes a home page, 19 

high impact Web pages ™ commonly used sub pages, a 

quickly and easily with this , configurable navigation ©j 

superb CD. It's a suite of M&' ^ antl email ,inks ~ 

powerful Web tools that let _ 7 ^-^ '' all in a variety of 4V 

you create and maintain your 1 themes and styles, Jraj* 

Web pages like the pro's! It includes Web That’S 1500 

Snake, a set of Internet tools you can use themed navigation 

to download a Website for off-line browsing, elements, headers, 

Gif Animator, a GIF compression tool, Web Site and backgrounds and 

Starter Kit, a collection of more than 50 complete over 4,500 Web pages! There are 

Web sites for you to use t and Byte Catcher, a also over 10,000 images to enhance your site 

download/ upload program. Including 7,000 animated GIFs, 1,000 photos, and 

3,000 Web objects. Create your site in minutes 

Web Page Multimedia Pack with this superb package, 

THIS CD gives you all the capabilities you need to 
create the marvellous multimedia content you've 
always wanted. The easy to use interface lets you 
add photos, videos and audio .wav files on to any 
Web site with the minimum of hassle. The photo 
editing tool lets you crop, 
size, add edge effects and 
even change resolution 
and resample imagery. C 

For video, you get / - 

103 dazzling ^ 

transitioii £ffecls, 1 ' 

51 video filters* ' o 
APS 1G bit plug ~ 0b 

in support, plus a 
Multimedia converter and 
screen capture program. 




GET A LOGITECH INTERNET 
KEYBOARD FOR JUST £20! 


Web Clip Empire ■ ^ 

here's 150.000fast , 

loading animations, 

sounds, designs, and 

more on six CDs! ■■ ~ 

Along with rr r . 

animated GIFs, you 
; get JPEGs, still GIFs, 

5,200 music tracks and sound 
effects, plus 13,800 Java buttons, 

• photos and videos. There's something for 
everyone, every style and every taste. It also 
comes with the powerful CompuPic browser. As a 
further bonus, all the images are royalty free so 
you can use them far whatever reason on pages 
throughout your Weh site. 


THE brand new Logitech Internet keyboard is 
one of the first keyboards to feature dedicated 
Internet function keys. And new subscribers to 
Practical Internet who are resident in the UK 
can get one for just £20 - that's a third off the 
recommended retail price. There are dedicated 
buttons for one-touch access to 17 Web 
browser commands plus customisable keys for 
instant access to favourite sites and 
applications. Usually costing £30, it’s 
available to new subscribers of 
Practical Internet for just 
£20 including VAT ^ ' 
and post and 
packing (UK 
residents only). 
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ave 25% and get one of these 


Four Fantastic CDs FREE 


Call our credit card hotline 

on 01202 200200 

PRACTICAL INTERNET 


SUBSCRIPTIONS , 


PRACTICAL INTERNET 

SUBSCRIPTIONS FORM 


PLEASE TICK WHICH SUBSCRIPTION YOU REQUIRE: 


□ UK £36 

□ UK with Logitech Internet keyboard £56 

□ Europe £40 

□ Rest of World £46 

CHOOSE ONE OF THESE FREE CDS 

[ADD £0.M FOfl POST AMD PACKiNGl 


□ Xoom Web Page Power Pack □ Web Site Tempi ales 

□ Web Page Multimedia Pack □ Web Clip Empire 

ENTER THE ISSUE NUMBER FROM WHEN 
YOU WANT YOUR SUBSCRIPTION TO START__ 


HbHSUNAL UtlAILS. 


Maine: 


Address: 


Postcode:. ...... 

Teleph one N o: ..............-.. 

Emaii:............... 


METHOD OF PAYMENT: 


Please indicate your choice of method 

□ CHEQUE Please mal*payable to- Paragon Publishing Ltd 

□ CREDIT CARD mm 



□ Access □ Visa □ Mastercard □ Switch 
Card numher: 

□□no nnnn nnnn nnnn iron 

{Switch only! 

Expiry date: 

Issue No, □□ (Switch mry) 


Signature: 


YOUR DETAILS: 


1. Age: 

□ 10-lb □ 31-45 

□ 17-20 □ 46-60 

□ 21-30 □ 60 + 

2, Sex: 


3. Occupation: 


4. How many people read your copy of the 
magazine? 

□ 1 □ 4 

□ 2 □ 5 

□ 3 □ Marc 

5. Please indicate your other interests: 

□ Sports 

□ Cinema/Theatre 

□ Music, CDs/Conccrts 
U Travd/Kolidays 

□ Computer games/Leisure 

□ Education/Reading 

□ Science Fiction 

□ The Internet 

6. What other magazines do you read? 
Please state; 


Please return this coupon ora phowccray of It (togetherwith your 
ntaquHVPn if applicable,, made piyAhletd Paragon Publishing Ltd] in an 
envelope ter Practical internet Subs* Paragcm publishing i m, 
FREEPOST(BH 1255), Bournemouth, Dorset BH1 21 A. It won't cost 
you a penny in stomps it posted in toe JK Alternatively, call nur rreriii 
Sard hrjtlii i? gn 012U2 2OO2O0, fax your details on 01202 200217 or 
email us ai iubs@pdragen.ce.uk- 


From timt to tot, Paragon se >udj o\it news about excttfng new 
products jnd opportunities that are of interest to readers, If tOU do 
net wsfr ie receive sutA information, phase tfck this box. ■ " 



































HzATURE: CALLNET INTERVIEW 




"BRITISH INTERNET USERS WILL VOTE WITH 
THEIR MOUSES ON WHETHER'THE 
SUBSCRIPTION-BASED MODEL IS DEAD OR NOT” 


CallNet 0800 was the UK’s 
first ISP to offer round-the- 
clock freecall Net access. 
Its boss, Aaron Goodman 
Simpson, tells MARK 
NEWMAN why, despite 
some early glitches, he 
believes the service will be 
a resounding success 


You’ve launched an ambitious service that gives UK 
Nat users ’no catch’ 24-hour 0800 access. Services 
offering part-time 0800 access haven’t taken off in 
the UK - how can you he confident that Cal/Net will 
be a success? 

I cannot really comment on the pros and cons of other 
0800 services but I am supremely confident iri the 
CallNet 0800 service. You would expect me to be 
bullish about our service, and I really am, but. that 
confidence is based on the certain knowledge that we 
are the only company that's currently providing what 
the country really wants. 

The UK Internet user is now savvy enough to 
separate the good, the bad and the downright dodgy 
ISP services. Prior to the launch of CallNet 0800, we 
undertook thorough research to find out exactly what 
service the UK Internet community really wanted. I he 
primary feedback we received was that home users 
could no longer see any reason or rationale for 
subscription-based ISPs. Subscription-tree services still 
have their fans but ask anyone who has ever sent an 
email or surfed the Net, and what is desperately wanted 
is free access. 

Practical Internet has received several complaints 
from readers who f ve signed up to your service t only 
to find that they can’t fog on because lines are too 
busy* What is CallNet doing te remedy the problem? 

I think there's some confusion here. We have had no 
reports directly to us, or through our monitoring 
newsgroups, of people finding It difficult to log on. If 
there were issues, I am sure we would of heard of them 
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Help keep the internet 
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“CALLNET 0800 HAS REALLY 
BROKEN THE MOULD AND 
USHERED IN THE LONG- 
DESIRED AGE OF TOTALLY 
FREE INTERNET ACCESS” 


straight away. What we do recognise, though, is that 
there have been delays in registration caused by the 
phenomenal level of interest that we have enjoyed since 
launching Call Net 0800 on November 1. We have 
further increased the number of call centre staff 
manning the phones on the registration line and also set 
up online registration atwww.callnet0800.com. 

Will CallNet offer the same quality of service f 
reliability of connection and tech support as pay 
ISPs? If so, do you think subscription-based Net 
access is dead? 

British Internet users will vote with their mouses on 
whether the subscription-based model is dead or not - 
my own view is that it had been dead for sometime and 
that only over-the-top marketing had kept the model 
alive for so long* Ask any analyst or industry expert; 
what we are now clearly seeing is that the fastest sign¬ 
up rates are no longer being enjoyed by the 
sub sc ription-based se r v i ces. 

CallNet 0800 has really broken the mould and 
ushered in the long-desired age of totally free Internet 
access. Undoubtedly, those with an axe to grind or an 
Internet Interest to protect, have tried to suggest that 
we can only offer a totally free Internet access by 
compromising on the quality and speed of service that 
we offer, I invite Practical Internet - or any other 
industry body for that matter - to evaluate the CallNet 
0800 service. You will find, as our users are already 
experiencing, that the service and reliability of CallNet 
0800 actually exceeds that offered by the majority of 
the subscription-based services. 

Many industry pundits say 0800 Net access wilt 
never work in the UK because ISPs can't make it 
profitable. CallNet is not charging sign-up fees or 
forcing users to stare at on-screen ads, hut is 
instead trying to get users to use its free telecoms 
service with the attraction of 30 per cent off all 
phone calls , Will this income ready he enough to 
balance the booksT 

We are In this for the long term, rather than just being 
interested in a quick buck. All the partners in CallNet 
0800- are leaders in their own sectors with a wealth of 
expertise and the unflinching commitment to providing 
the access service that the average U K user wants. As 
well as the revenue gained from the voice calls made by 
CallNet 0800 users, our site and service are already 
proving very attractive to affiliate partners, electronic 
advertisers and eCommerce-enabled organisations. 

Are many of Call Net's users signing up for the 
reduced-rate telephone calls that you're offering? 
And when do you expect to he announcing profits? 

In answer to the first part of that question, I should 
stress that CallNet 0800 is a ground-breaking 
innovative integrated phone and Internet access 
package. When you register for CallNet 0800 you 
automatically qualify for the reduced rate telephone 
calls as well as totally free Internet, access. This saving 
on telephone calls applies to all local, national, 
international, and even mobile phone calls from your 
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home phone number. To take advantage of these savings 
all the CallNet 0800 user has to do is prefix the 
number to be dialled with 1450, In terms of figures or 
stats, what 1 can say is that the wwwxallnotQ800.com 
site is already attracting over two million hits per day, 
a number which makes it one of the most heavily 
trafficked UK Internet sites* 

There have been claims that CallNet jeopardised the 
financial security of users during the service’s first 
fortnight by accepting online credit card orders 
even though the CallNet Web site had no VeriSign 
certification system in place* You clearly believed 
the threat was large because online ordering was 
suspended. Was any sensitive information lost in 
this time and can new users be confident that this 
won't happen again? 

While not wishing to dismiss it or denigrate it., this 
whole issue has been blown out of all proportion. 
Perception and reafity seems to have been confused. 
Many of those just outside the UK Internet industry 
have become fixated on how secure the Web is, 
believing there to be a high chance of fraud - certainly 
far higher than over the counter or even over the phone. 
The reality is stats that show that the chances of fraud 
are highest when credit card details are given over the 
phone, second highest when the transaction or 
information is given over the phone and virtually 
infinitesimal over the Web. Since the brief incident you 
refer to, independent industry experts have agreed that 
CallNet 0800 users were never truly at risk. However, 
as a responsible 1SR we took immediate precautionary 
measures to reassure our users and ensure that this was 
an isolated incident. 

So whaVs next for CallNet? Will you be offering a 
cut-price ADSL service in the near future? 

As the UK's innovator in the Internet and telecoms 
sector, we are of course currently evaluating a number 
of other services and offerings, including broadband 
DSL solutions. CallNet currently believes the prices 
ISPs are charged by major telecom companies to 
deliver an ADSL line to the home is Yiut of reach' to 
the average end-user. CallNet is currently evaluating 
'other' DSI technologies, and hopes to make 
announcements on these in the near future, 
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GOT QUESTIONS ABOUT CALLNET' 3 
HERE ARE GOME ANSWERS 
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Mow do f contact CallNet? 

You can find the ISP's Web 
site at www.callnetOBQO. 
com or telephone! it on OBOO 
058 0800. Tech support is 
available on 0906 100 1604, 
priced 50p per minute. 

What r $ in if for me? 

Apart from 24-hour Net 
freephone access, you can 
sign up to Call Net's special 
telecoms service without 
cutting or altering your BT 
connection* Providing you 
dial 1450 before your phone 
calls, you save 30 per cent 
off normal phone charges. 

How does CallNet earn 
money? 

It has two Income streams - 
advertising on its Web site 
and income from the prefixed 
phone calls. The phone 
charges are billed directly to 
your credit/debit card. 

Will 1 get billed by CallNet? 

No, you'll only get billed by 
CallNet if you use the 
telephone prefix* There are 
no hidden monthly, annual or 
line rental charges. 

Why can't T get through to 
CallNet when phoning? 

During November, there were 
between 30,000 and 50,000 
people trying to get through 
to its call centre. The ISP 
has put in place a series of 
measures that should 
accelerate registration. 
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FEATURE: BACK TO THE FUTURE 




HOME 

SWEET HOME 


Internet fridge 

Developed by Id (wwwJcl.com), 
Electrolux's Screen fridge Is con tin every 
sense of the word. It consists of a touch 
screen and barcode scanner, built Into 
the top door of a Electrolux Bluprint 
Fridge Freezer. If you're running low on 
food, simply swipe the empty carton past 
the barcode scanner and it will make a 
note on Its personal 'shopping list'. The 
fridge then dials up your chosen 
supermarket, which will deliver the 
product to your door. You will also he 
able to receive email, watch TV, pay bills 
and handle your personal banking from 
the comfort of your kitchen. 


Pump up the volume 

It may sound bizarre, but you could soon 
be surfing the Net from the petrol 
station. BP Amoco 

(www.bpamoco.cem) recently signed a 
three year deal with Tokheim 
Corporation (www.tokheim.cflm), to 
supply new pumps that include Web 
browsers. The so-called 'Millennium 
dispenser' displays Information via an 
integrated 10.4-inch touch screen 
display. As well as filling up, punters will 
be able to get the latest traffic news and 
weather forecasts. And, if the pump 
needs servicing, It will automatically 
email HQ. 


Atomic dog 

Tomorrow's World has been 
predicting tl for years, and 
now it's finally happened. 

The AIBO robot dog (www. 
wortd.sony.com/rfibflt and 
www.aibonet.cam) is the 
first entertainment robot, 
created by Sony for home 
entertainment AIBO can 
walk, play, sit and stretch 
like a real dog. AIBO even 
has emotions, instincts, and the ability 
to learn and mature. The more time you 
spend with him, the more he will 
grow and change. 


Heating 

Controlled by PC, hand-held 
pad and remote control. You 
can set room temperatures 
from the office. 

Lighting 

Controlled in the same way 
. Dictate the 
s the comfort of 


your ot 

Security 

Keep an eye on what's going 
on using exterior Webcams. 
An alarm will go off if an 
outside door is left open when 
you are sleeping. 

Food 

Track your supplies using a 
hand held scanner. When 
stocks are low the system 
compiles a shopping list. 

Then order your groceries 
over the Net, 

Videoconferendng 

Webcams allow 'face-to-face' 
meetings over the Net 


IF YOU'RE INTRIGUED BY A HIRH- 
TfcCH HOUSE, I IE RE'S A 
RUNDOWN OF WHAT YOU GET 
FOR £500.UUU 


ntemet technology has come a long way in a short 
space of time. Only five years ago, people were still 
struggling with dodgy 14,4k modems and steam- 
powered 486 computers. Back then, the Internet 
_ vvas the sole reserve of geeks. Today, an estimated 
40 per cent of UK adults use the Net regularly. But if 
you think that's good progress, wait until you hear what 
the future has in store. 

The house that Cisco built 

Picture the scene. You arrive home after a hard day at 
the office and hurl yourself into your favourite 
armchair. You're gagging for a nice relaxing cup of tea 
but. don't have the energy to walk to the kitchen. 
Reaching out wearily, you grab your Webpad and run 
your finger over the LCD screen, A few minutes later, 
the water for your tea is boiled, but the room's glaring 
lights are starting to give you a headache. It's also very 
cold and you begin to shiver. Again, you reach for the 
pad and in a matter of seconds, the lights have dimmed 
and the heating kicks In, 

If you think this sounds like something out of a 
Seventies version of Tomorrow's World 
kipper ties included think again. 

Providing you've got a spare 
£500,000, you can buy a house 
like this of your very own. No, 
not in Silicon Valley, hut that 
technological, err, hotbed 
known as Watford, 

Situated just minutes from 
the A40 and M25, the new 
10 house estate looks 
identical to any other modern 
development. But once you step 
inside one of these Internet homes, 
the 72 power points, 72 cables, four 
Compaq PCs, four Webcams and four 


One flf the four Webcams 
provided in thE house 


Computers make; sure jour needs 
ore catered far In the Net hciise 


ISDN lines give the game away. Residents of those 
houses - most of which are sold need never venture 
beyond their own doorstep. Communication with the 
outside world can be done via videoconferencing. If food 
is running low, they simply swipe the empty packaging 
over a hand-held scanner, A shopping list Is then 
compiled and an order placed over the Net. 

All this seems very hl-tech. But the company behind 
the house's infrastructure, Cisco Systems 
(www.cisco.com/go/ihome), stresses that all installed 
devices are currently available on the British market. 

Watch out for more on the Internet home in next 
month's Practical Internet 

Village people 

It an Internet house Is not 
enough for you, how abouL a 
whole Internet community? 
Walden Internet Villages 
(www.waldenweb.com) are 
based in Houston, Texas. 
There are five of them 
altogether and they cater for 
people with a real passion for 
the Internet, Sit back and relax 
by the bamboo and palm surrounds 
of your pool and watch the waterfall > 


rhe solar powered PC of the future 

WORDING to experts at printer manufacturer Lexmark, the of paper. Instead you'll simply slot In cartridges filled with liqui 


WORDING to experts at printer manufacturer Lexmark, the 
Z of the future will be solar powered and controlled by voice 
stead of a keyboard. The company's non-working prototype 
Ictured) has been constructed using moulded plywood made 
am sunflower seeds and rubber surrounds made from discarded 
ir tyres. The monitor is transparent and even thinner than the 
asms screens we drool over today. Printers won't require sheets 


of paper. Instead you'll simply slot in cartridges filled with 'liquid 
paper'. Accessing the Net will he easier too, with no messy phone 
leads or complicated telephone connections required. Da La will be 
transferred by infra-red signal and beamed around your home to 
other PCs. Sul before you rush out to buy one, you should be 
aware that a working model is still 10 to 15 years away. Who's 
to say that we'll even still be using PCs then? 
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The e-book 

M i c rosoft (www. m icrosoft. c □ m) fs 

confidently predicting that by 2020, 
90 per cent of all books will be 
electronic, with text downloaded from 
the Net onto a wireless Wetopatt By 
this time, there wiiJ be the technology 
to make the pad a thin piece of 
plastic, rather than the bulky black 
hand-held screen that's currently in 
development. But no I everyone shares 
Bill Gates' view. Lexmark's Executive 
VP, Tom Lamb, thinks users will 
prefer to print out texts onto good 
old-fashioned paper. It's a case of 
only time wif! tell. 


The e-newspaper 

This is basically a small strip of PC’ 
like hardware with plastic 
broadsheet-sized pages, that displays 
newspapers electronically (find more 
information at wwwJbm.com), It 
folds and feels like the real thing. 
Every day, users can download the 
latest news pages and browse them as 
they would a normal newspaper. It's 
only a prototype at the moment, so 
don't get too excited. But, again, not 
everyone thinks it will catch on. Tom 
Lamb predicts that pec pie will have 
tailored news delivered direct to their 
printers, instead. 


> from your gazebo. Then, simply lean back and plug 
your laptop into the 45 megabit (that's extremely fast) 
port behind you and order some grub over the Net. If 
that's not enough to satisfy your bandwidth 
requirements, there ore five more connections poohside* 


WITNESS THE SOUNDS OF 'CVBER 
ART JETS' - MATED TOP ICONS 
WHO EXIST ONLY IN CVBERSPflCE 


Boasting qrsen fields and flowing 
streams, the Walden Internet 
community is almost as homely as 
an English countryside village 


Inside the apartments, every room has a Net 
connection - except the bathroom. Most residents have 
five or six computers in their home, but if you fancy a 
bit of social interaction for a change, try the brand new 
cybercafe This spacious hi-tech computer lab offers 40, 
100 megabit Internet connections and a multimedia 
theatre with a 120 inch screen to watch Webcasts on. 
And the rent? A surprisingly reasonable $675 (£450) 
per month. But if you can't afford relocating to enjoy 



Bump ‘n’ Kgrind 

The KG rind online TV network 
(www.kgrindtvxom) is aimed squarely at 
the so-called 'Y Generation' - young 


this type of Internet experience, don't 
fret. Before long, the technology will be 
coming to you. 



people aged 15-24, who are totally at home with 
technology hut definitely not geeks. They are into the 
latest fashions, technologically adept and love extreme, 
high-octane sports. 

The people working on the KG rind project are keen 
to stress It is a technology for the future and although 
nine channels have been 'soft-launched' on the Net 
a iready, KG rind is looking towards ADSL (for an 
explanation, sec PI 35) and digital television (see PI 
33) to bring the project to life, 

A total of 17 channels are planned, covering subjects 
such as sport, fashion, technology, films and games. 
Drop into the Energy Channel and catch the week's 
coolest snowboard tricks, hottest slam dunks, best 
online gaming fights and order a pizza while you're 
there. Or, see the latest alternative rock acts on the 
Nerve channel. Watch full-screen,. DVD-quality 
streaming videos of your favourite bands and then buy 
their songs in MP3 format. Witness the sounds of 
'cyber artists' - animated pop icons who exist only in 
cyberspace. They wifi conduct virtual tours and release 
records via the KG rind site. 

The ultimate aim is a virtual world railed Grind City. 
Set in a 3D gaming environment, it is being touted as 



asm* 


Tht 1 wiMMtile PC Tram 
IBM may be j 
wailt’ratfukp of 
tngiiieerinn, blit users j 
still look Jiko idiots 
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u an adventure playground for the youth market/' 
Visitors will be able to wander around the city - 
complete with a slum district - and spend real money in 
record shops, clothing stores, travel agents and games 
arcades. It will also be an advertiser's dream. 


Strictly business 

So we've seen how Net use in the home might change, 
but how will new technology affect our working lives? 

In recent years, various mobile phone manufacturers 
have had a stab at producing handsets with email and 
Net capability. The Nokia 9110 may have a handy little 
keyboard, but it resembles a brick. And 
although the Ericsson SH8S8 can receive 
emails, it's laborious to compose messages 
on. Mobile phones and email just don't mix. 

But in response to the problem of small 
screens, which make viewing graphics-laden 
Weh pages Impractical, a system called 
Wireless Application Protocol (WAP) has 
been developed. This is a slimmed down version 
of the Web that provides access to Information 
services like travel and business nows. Orange 
(www.orange*CO + uk} is the first network to offer a WAP 
service, using the much hyped, much delayed and just 
released Nokia 7110. Demand for the £129 phone has 
been increased by its appearance in the smash film, The 
Matrix, 

Say what you see 

Another innovation that could change Internet use in 
the office Is speech recognition technology. In future, we 
may not need a mouse or keyboard because the Dragon 


Naturally Speaking 
Mobile 

(wvw. dragon,com) 
lets you compose 
emails while 
you're on the 
move. Simply 

specify your recipient and speak your message into the 
digital dictaphone. When you get back to the office, 
plug in and your message will appear in Microsoft 
Outlook or Lotus Notes. The £199 package also comes 
with a microphone and special software that lets you 
surf the Web using p re-determined voice commands. 

For similar effect, there's TBM's ViaVoice 
Millennium software (www.ibm.com/viavoice/ulO. 
The Weh version, with its highly agreeable 
£60 price tag, allows you to select 
hyperlinks using your voice. Emails can 
be dictated directly into Microsoft 
Outlook, Netscape Communicator and 
AQL email clients. You can also 
chat directly into chat programs. 
But if you can't bear to be away 
from your computer, how about the 
wearable PC from IBM? Trumpeted as the next great 
step in mobile communications, it was unveiled in 
Japan earlier this year, but sadly won't be available 
here for a few years yet* Essentially carried round tike 
a personal stereo, the computer part fits in your pocket 
while a strange looking headset provides the visuals, 
This gizmo can even be used to access the Internet 
while on a train or airplane, making it ideal for 
businessmen on the move. But will it catch on? 

We're not sure about that, but we are sure that it 
looks absolutely ridiculous. 


B8C Science 
and Technology 

http.// news, bbc.co.uk/h i/ 
englsh/scs/tech 

CNET 

www.cnet.com 

CNN 

www.cnn.com/mobile 

Connected 

(Electronic 

Telegraph) 

www.telegraph.co.uk 

Mac Central 

www.mafcentral.com 

Newslinx 

www.newslinx.com 

Press Association 

www.pa.press.net/news/ 

technology 

TechWeb 

www.techweb.com 

Wired 

www.wfred.com 

ZDNet 

www.zdnet.couk 


“Tank, I need an exit." Have 
many hours of fun pretending 
you’re in The Matrix, thanks to 
the Nokia 7110. 1 know king fu, 
by the way 


KEEP UP-TO-DATE WITH THE 
LATEST TECHNOLOGY NEWS 


Digital PowerLine (DPL) 

It was supposed to bring super-fast 
Internet connection spells via our 
electricity linos. Critics scoffed, 
saying it would never work because of 
the interference. About a year after 
the project was announced, the plug 
was pulled. The company behind the 
scheme, Nor Web, claimed it was no 
longer financially viable. 


iMate 

TTtc iMate is a forgotten forerunner 
of the Apple iBook, which was 
designed with no floppy or CD drive. 
The utopian thinking behind this was 
that all data could be transferred via 
networks and the Internet, thus 
freeing everything up. Unlike Apple's 
current successful models, ft sunk 
without a trace. 
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There was much excitement when 
Virtual Reality was first unveiled. The 
prospect of living in a different world, 
where you could act out your 
fantasies without risk or consequence, 
appealed to many people. 
Unfortunately, you had to wear a 
headset that made you look like the 
Elephant Man, ft never caught on. 
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COMPETITIONS 


MILLENNIUM 

MARVEL! 

Four readers could be walking away with a 
limited edition Epson printer 



SNAP 


HAPPY! 


Win a Kodak picture CD with your 
snaps on it 



DJD you know lHint 98 per cent of oil photos taken end up in a 
shoe hox? Well, that's what the experts at Kodak tell us 
anyway. But whether you believe it or not, you have to admit 
that the novelty of celluloid soun wears off. So why pot give 
your snaps a new lease of life by putting them on a Kodak 
Picture CD? 

Kodak and Intel have teamed up and developed a new 
service that will revolutionise picture use within the UK. The 
Kodak Picture CD offers arc easy, low-cost and fun way of 

Hluiuh iiilu uiyuai |JnuLuijro|j ny, M 

without having to change the way 
pictures are taken or film developed 

Each Kodak Picture CD is 
pre-loaded with free, 
easy to use software, 
developed for Kodak 
hy Adobe, You can 
even share your 
favourite pictures via 
email usinu the ‘Intel 
Email Postcard 1 program. 

The CD makes adding pictures to your Web site beautifully 
simple. No more faffing about with scanners - bliss! Let 
imaginations run wild and find out how much fun photos can 

really be. 

If you’ve got family far away who you'd like to share those 
special Christmas snaps with, we’ve got the perfect solution. 
Practical Internet has teamed up with Kodak to give away 50 
picture CD vouchers worth up to £10 each. To win one, simply 
answer the following question: 


Q. Kodak is well known for making... 

a) Chocolate 

b) Bicycles 

c) Cameras 


A new year and a new Millennium calls for 
something rather special and, lucky for you, 
Practical internet has just the thing. Thanks to 
the generous folks at Epson, we have four very 
special Stylus Photo 750 Millennium Limited 
Edition primers to give away. This exclusive 
model has been released as a tribute to the best 
photographic InkJet printer available on the 
market today - the Epson Stylus Photo 750. It 
combines the best photo print quality with 
excellent performance and a unique futuristic 
black and silver design. 

This Stylus Photo 750 Millennium Limited 
Edition model Has all the benefits of the Stylus 
Photo 750, incorporating the new Epson Ultra 
Micro Dot and Variable Sized Droplet 
Technology, The only difference is the gorgeous 
silver finish and black case that make it stand 
out a mile from the rest of the crowd. 

The Stylus Photo 750 Millennium Limited 
Edition is the highest quality photo Inkjet printer 
on the market, with speeds comparable to a 
general inkjet printer. It combines the latest In 
Epson's Micro Piezo technology together with 
six Ink colour printing to produce the fastest 


photo Inkjet printer available. The Stylus Photo 
750 Millennium Limited Edition h ideal as a 
general purpose home or small office printer but 
with the added bonus of true photographic 
qualiLy outpul when needed. This excellent 
printer retails for £219, but Practical Internet 
has four lo give away. To win pne H simply answer 
the following easy question: 

Q. A millennium lasts for... 

a) 100 years 

b) 1000 years 

c) 10 years 

Email the answer, along with your name and 
address to pi@paragon.co.uk, with the subject 
heading 'Millennium Competition', Or jot your 
answer on a postcard and send it to the address 
at the bottom of the page. 

For more information on this and other 
EPSON products, see www.epson.co, uk or 
phone OS DO 220 54b. 


Email the answer, along with your name and address to 
pi@paragoni.co.uk, with the subject heading ‘Kodak 
Competition'. Alternatively, send your answer to the address 
at the bottom of the page. 

For more information on the Picture CD and other Kodak 
products, see www.kodak.com or ring 0845 603 9007. 



ih* Closing date for both compeil lions Is 14 January 2000. EmpiuyMs of Paragon Publishing, Epson ami Kodak and anyone associated with organisations may not en ter. Multiple entries will he uwi to Ugbt our log fir#, me Editor's 
decision Is Final and no correspondence will he entered into. From lime to trme you may be sent news about Biciling new product* and opportunities Oiat are aF Interest to PratUeal internet. readers. It you do not wish to receive such 
Information, please Indicate ibis on your entry. Nio cash alternative is available. Send postal entries to Practical Internet, Paragon Publishing Ltd, Paragon House, Si. Peter's Road, ecuimemouth, BHI 2J5, 
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You've heard about the 
advantages of the internet 
but don't know where to start? 

WE UNDERSTAND, TALK TO US! 


At Orbital Net we understand that each 
client's requirements are unique. We listen, 
then give a professional appraisal and tailor 
an Internet package to suit your specific 
needs. No small print, no hidden extras. We 
have the complete internet solution, from 
basic Domain Name registration to the most 
complex e-commerce site. 


Our experienced design facility can provide 
everything from the creation of a simple web 
page with your logo, to sophisticated ani¬ 
mated presentations. In fact, there isn’t a 
single aspect of the net that we can't get our 
heads around! Still confused?... contact us 
now and put your mind at rest, 

0800 389 1397 




www. orbitalnet:. co. uk 







You don't have to buy an MP3 player to listen to any MP3 music you 
download from the Net. NICK SWEENEY explains how to burn the files 
onto a CD - letting you enjoy the music on your living room hi-fi 



t's official: MP3s are more popular than sex on the 
Net. In the summer, when MP3s replaced that 
other three-letter word as the most frequent query 
on major search engines, It proved that the 
— revolution in downloadable audio had moved from 
the Internet underground into the musical mainstream. 

If you've spent any time at all online, you'll probably 
know what the fuss is about: the MP3 format 
compresses music files to a tenth of their original size, 
while retaining near-CD sound quality. Because of this, 
MP3 has made it possible to distribute songs online, 
leading to an explosion of sites and servers offering 
illegally copied material for download. 

The record Industry is only now coming to terms with 
the medium* While their lawyers police the Net for 
illegal sites, the marketing departments have begun to 
exploit the commercial potential of online music. "MP3 
has quickly evolved from format to forum," says Carl 
Steadman, Creative Director at Listen.com. “It's 
already the method of choice for unknown acts to 
unleash their talents on an unsuspecting public, now 
downloadable music is increasingly being used by better- 
known artists to solicit feedback, gauge popular interest 
and try out new directions." 


Automatic for the people 

Not surprisingly, many artists have been quicker to 
embrace MP3 than their record labels, recognising the 


way in which the Net gives them direct access to their 
audiences. In May, rappers Public Enemy released an 
entire album in MP3 format at a cut-price $10 (£6). 
Their leader Chuck D called it "a shovel in the dirt" for 
online music: “You hope the artists will get a bigger 
percentage of what they sell and that the consumer can 
buy the music for Jess, It's inevitable and it's gonna 
happen a lot. quicker than we think." 

Others have followed suit, not only offering MP3s for 
download, but also publicly advocating the format. The 
Beastie Boys recently allowed fans to order customised 
“greatest hits" CDs through their Web site 
(www. beastieboys x otn J. David Bowie has gone one step 
further by launching his own ISP for fans (BowieNet at 
www.davidbowie.com): he's said in public that he 
supports sites which offer bootlegged MP3s of his gigs: 
“It's funny because Virgin knows that I am sympathetic 
to MP3. I know that they are not... We don't talk 
about it," 

The tunes are out there... 

The mission of this feature is simple enough: create a 
custom-built audio CD from downloaded files, capable 
of being piayed on a normal stereo. Bui with a few 
important conditions: the tracks have to be free, legally 
distributed, and by major artists. Mot so easy, given 
that most MP3s are either illegal chart material or 
demo tracks from obscure Norwegians. 
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* what will you get from trawling the 
Web for songs? Probably something 
different from the list which follows: the 
big labels tend to use M P3s as short-term 
promotions, and tracks will often disappear 
without notice. Still, this 74 minutes of 
free music, all linked from www.listeti.com, 
provides a taste of what's on offer if you 
look in the right places. 

1. Public Enemy Swindler *5 Lust 
www.pubticeuemy.com 

YOU'VE got to 
hand it to Chuck D: 
he's backed M P3 
from the start as a 
means of bringing 
music to the peoole. 
H e recently set up RapStation 
(www.rapstation.com) a site where aspiring 
rappers could share their work, and escape 
"the Matrix" of the record companies. 

2. Space Fcmnlr Of the Species 

www.iuma.com 

THg Internet Underground Music Archive 
is truly "the grandaddy of all music Web 


?* 


x 


& 


fcO 


sites": it's been offering free tracks even 
before the emergence of MP3. Not as 
influential now, but still capable of 
attracting chart material. 

3. Elliott Smith Between the Bars 
www.kittrockstars.com 

4. SfeaterKimeY One More Hour 
www.matadoreurope.com 

5. Hie Ion Spencer Bine* Explosion 

Not Yet 

www. matador, recs.com 

KILL Rock Stars and Matador are 
independent labels which buck the industry 
trend. They've been offering free, high- 
quality MP3s since the format became 
popular. These tracks are from their better- 
known acts. 


G. Beck Sexx Lews 
www.beck.com 
THE site's like the 
man: a mixture of 
slick and quirky. 
And he doesn't 


mind offering a full-length MP3 of his 
latest single. 


irunni ' uuj gffig 


The tools you'll need 

First up, you Ye going to need a CD writer. Prices start at 
around £100, though Et r s worth paying a bit extra for 
increased .speed and reliability; the best models can use re¬ 
writable CDs, and cost around £200. You can find reviews at 
■C NET'S www.COmputers.com, and compare prices at 
www. pricew ate h.co.uk. 

Most drives need to be internally mounted in your PC: it's 
a simple job, but if you're a laptop user, or just unsure about 
tinkering Inside your machine, the ease and portability of an 
external model is worth paying for. The 4x2x8 external CD- 
RW from La Cie (www.lacie.co.uk) is one of Hie best of Its 
type: it connects through the USB port, so setting It 
up Is straightforward, anti once 
installed, it knocks out error-free CDs 
in about 20 minutes. You do need a 
fairly new PC to use it, though, 

(Windows 98/MntGS, with onboard 
USB) as performance suffers on 
machines that are more than a couple of years 
old. You'll probably get software with your drive, such 
as Easy CD Creator from Adaptec (www.adaptec.com). 


IF that isn't the case, Ahead's Nero Burning ROM 
(www.ahead.de) and G 0 Iden Hawk's CORWIN 
(www.ioldeirhawk.com) are powerful and customisable, 
while Data Becker's CD Wizard (www.databecker.com) 
adds an indexing facility to the process. There are also a few 
freeware apps, such as FireBurner 
(mariettahros.com/bob/CORPortaf/) MP3 players such as 
Winamp (www.winamp.com) or Sonique 
(www.sonique.com) lei you convert MP3s to WAV files, 
which is especially important if you have older recording 
software which doesn't allow direct recording from MP3. 

Finally, you're going to need recordable CDs. Normal 
once-only blanks cost £1-2 each, while rewri tables are about 
twice as expensive: it's worth paying extra for name brands 
since audio equipment often has trouble with cheaper 
blanks. And don't try recycling your music 

collection by copying songs onto normal 
music CDs they're made in a 
different way, and will probably 
end up ruining both the disk and 
the recorder! 

We used the CD-RW from La Cie 
and found it to he one nf the best external CD 
burners on the market 



Fortunately, there are plenty of good places to start 
looking. The main MP3 portals - such as Dimension 
Music (www.dmusic.com), Peoplesound 
(www.peDplesoufKl.com) and the ubiquitous MP3.com - 
tend to concentrate on unsigned artists, but also run 
promotions with major labels. Alternatively, it's worth 
checking artist and record company sites, which are 
indexed at the Ultimate Band List (www.ubl.com). 

Currently, the most reliable guide to what's available 
online is Listen.com, which not only links to all the 
major providers of downloadable music, but also lets 


you compare and rate what's available, "MP3 lets just 
about anyone share their musical vision with just about 
everyone, from living room to world stage. This isn't 
necessarily a good thing," says Carl Steadman, '■That's 
where Llsten.com comes in: a full-time staff of in-house 
editors filtering through all the crap and finding the 
truly llstenable." 

There are a few disappointments: David Bowie may 
support digital music, but you have to sign up for the 
BowieNet ISP before being able to download tracks 
from his site. Also, many sites use the proprietary V 


Huh?! 


FRFIM TDAFiTERS f □ COASTERS: 
THE IVP3 JARGON Fll E 


MP3 

Short for MPEG 1 Layer 3 - 
the most common format for 
downloadable audio. Allows for 
ncar-CD quality sound at a 
tenth oF Ihe size of the 
conventional format for PC 
sound files (WAV). 

VYMA, LiquidAudio 

A Item ative ft le form ats to M P3, 
with security features built in to 
restrict redistribution. You'll 
need cl i ff eren t p layers (ava i I able 
from www.mforosoft.com and 
wwwJiquitfaudlo.com), and 
you usually won't be able to 
burn them to CD. 

CD-R and CD-RW 

Recordable and Rewritable 
CD. The latest generation of 
CD recorders allow you to 
overwrite previous recordings, 
CD-RW disks are more 
expensive, because they itse a 
metal alloy rather than an 
organic dye fo record the 
digital data, but It's worth the 
investment if you're indecisive, 
or have a dodgy recorder. 
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I f AM IHf BURN BABY BURN 


CONVERTING MP3S TO 


nineteen 


for 


price 


none 


7. tley Might Be tHintf om 

www.emusfc.com 

REMEMB ER Birdhouse in Your Soul? 

Well, you can buy that track, along with 
everything else that They Might Be Giants 
has recorded, from Emusic.com. Over a 
hundred tracks, including a few far free, 
(Ike this one. 

8. Eric Clapton Snake Drive 


:iapti 

Wit 


9. M ddy Waters Grit My Mojo Working 
www.m4Jsicmakers.com 

OH., behave: it's not that sort of mojo, 
MusicMakers offer entire albums for 
download on a pay-per-track basis; the 
company is so nice, it wifi even bum a CD 
for you, It focuses on classic pop, rock, 
and R&B, and offer free rarities such as 
these tracks from the 1960s. 

10. Genesis Carpet Crawlers TW 

www.genesis-weh.co.uk 

AJSIQTHER band site, this time for the 
everlasting Genesis. This track is a remix 
of a classic, when Peter Gabriel sang, 
and when jol ly Phil Collins was a just a 
lowly drummer. 


ri 


i! Guns*!! 1 Rose* Oh My God 
roijingstone.tunes.com 

ADMIT it, you thought they'd gone away 
for good. But the Rolling Stone site is 
offering the comeback single of the Eighties 
metallers in MP3, along with tracks from 
Alanis Morrissette, the Orb and others. 


OLDER CD- 
writing 

programs can't 
handle write 
MP3s directly as 
audio tracks: 
your fifes need 
to be converted 
to WAVs first 
This isn't too difficult since most IVTP3 players 
allow you to do this: we're using Winamp's 
DiskWifter, included with the player 
(www.winamp.com). The downside is that you'll 
need a fair bit of space on your hard drive, since 
WAV files are about TO times bigger than MP3s: 
you'd need about 700 IVTb free for each CD. 


iJf .Ttji/m.i.jm aminim 


Launch Winamp, dick un thn little "O' to 
Ihe left of the player, and select 
"Preferences'. Then select 'Output', cheese 
"Nullsofl DiskWriber’, and dick an 
’Configure'. 


> Liquid Audio (www.liquidaudio.com) and WMA 


Huh?! 


I FROM TOASTERS TO COASTERS: 
THE MP3 JAROUN FILE 


Burning 

Writing a set of files from your 
PC onto a CD, So called, 
because the laser on your CD 
drive works by burning tiny 
holes into the disk. 

Ripping 

The opposite of burning 
turning CD tracks into PC files. 
The best programs, such as 
Audio Catalyst 
(w w w.aud iocatal yst. com) 
will do this process digitally, so 
that you won't suffer any loss 
of sound quality. 

Streaming 

The method of delivering audio 
pioneered by RealAudio. Radio- 
quality sound Is piped through 
your computer in real-time. It's 
not usually possible to save 
streamed files for later playback. 

Coasters 

Faded recordings. Burning CDs 
can be a delicate process - if 
something goes wrong, their 
only use will be as a drinks mat 
for your coffee mug! 


formats: while you'll be able to download tracks and play 
them on your PC, they can't be turned into audio CDs. 

There's still a Jot to choose from, though, and once 
you've downloaded the files you want, you'll need to 
^burn' them onto a recordable CD, Thu software which 
comes with most CD recorders is very user-friendly: you 
drag and drop files from your hard disk to create a 
track list, which is then written to the CD in a single 
process which takes about 30-40 minutes. (See the 
walkthrough for how to do this.) 

The future of MP3s 

David Bowie has always been quick to adjust with the 
times, and his comments say a lot about MP3's current 
status: “I like the Internet and I like the community. 1 
think, to understand your presence on the Met, you have 
to he a part of it and work within it" Record 
companies are finally getting over their suspicion of 
downloadable music, while artists themselves really 
appreciate how it gives them a one-to-one relationship 
with their fanbase. 

With the onset of broadband Internet access, and the 
decreasing cost of hardware, we're at the cusp of a 
revolution in which online music is set to co-exist with 
existing formats. These a re 
exciting times for Net users and 
music lovers alike: Et won't be 
long before we're making our 
own CDs, choosing tracks from 
a global music archive. And if 
old rockers like Bowie can 
manage, there's no reason 
why the rest of us can't! 


lURN 

3 ABY 

URIM 


BURNING MP3 FILES ONTO 




notification on all 
your CD delves through the 
System > Device Manager 
menus, and put a floppy in 
your A: drive to keep your 
PC looking for one. 


recording, select 'Write 
CD 1 from the trie menu. 
It'll bring back, the dialog 
box from the start, but 
this time, you should see 
that the 'tSurn J menu has 
been selected. 


uninitiated. There's 
new world of jargon to 
decipher and learn, and 
there's always the risk of 
producing a dud if you get 
tilings wrong, however, 
burning MP3 files is not an 
impossible task Here's a 
walkthrough on how to turn 
a humble set of WIP3s into a 
resplendent conventional 
audio CD, In this example, 
we're using Nero Burning 
ftom 4 (www.ahead.de), to 
avoid having to convert the 
MP3s to WAVs first; 
Adaptec's Easy CD Creator 
Deluxe can also do this. If 
you're using another 
program, that's not a 
problem. Just check the box 
above on how to do this 
conversion yourself, with the 
aid of Winamp. 
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i FEAT! IFJF: BURN BABY BURN 


< 3 > 


WAVS WiTH WINAMP 


— :ti r i LixattUfi 

: • Q mp 3 

: My Documents 

F. Pl Music 

rQ Pra ctical im erne* 

rii Ivl 11> Wi nir 


OK 




Canrad 


Seleci the directory where you want the 
WAV files to he r anred (this is the one 
you've just created), and click on 'QIC, 
Again, it's a good idea tn create a separate 
directory beforehand. 



You should be able to copy your MP3s to 
WAVs by playing them in Winamp. You 
won't hear the actual tracks; there'll be a 
set of WAV files in. the directory, which can 
be used to create your audio CD as before. 




' nineteen for tte price of 

tt. RObble WWllBS Angels (Acoustic) 

www.ubl.cotn 

13; St. Etienne Syivit (Radio Edit) 

www.mp3.com 

14. A!h Jefus Says 

www.ybl.com 

MUSIC fans are usually completists: 
every version of a recording matters. 
Record companies have worked out fans 
will provide personal details in exchange 
for MP3s of unreleased mixes and live 
tracks. 

15 Bjork Amphibian 

www.ubk.com 

1^, Gns Gus polycsterday (remix) 

www.epitonic.com 

I T'S hardly a surprise that the first 
musicians to embrace MP3 were those 
used to creating music on computers and 
distributing the tracks as digital files. Gus 
Gus, like Bjork, are Icelandic and 
electronic: Epltonic.com has lots more of 
the same, 

17. Petri Jiffi Indifferent* Clive) 

pjlive.skmplenet.com 


x 






,t£* 


18. PlTement Elevate Me Later Clive) 
www.pavementtherockhafid.com 

WHILE copying official releases is 
obviously a Bad Thing, many artists 
encourage free distribution of live 
recordings. MP3 does away with the need 
to exchange tapes: the Pearl Jam track 
comes from an unofficial (but authorised) 
site; the Pavement tune is from the band's 
site. 

19. Emperor Penguin Bent? from 

’Bungalow 

www.audiogalaxy.com 
FINALLY, an 
indulgence: 

Emperor 
Penguin aren't 
famous or 
mainstream, 
and you won't 
find their 
records in 

your local music store. But we got their 
album by mail-order on the strength of 
this MP3. Proof of the power of the 
format to sell music, not steal it 


emperor penguin 


% | 




A CD USING NERO BURNING ROM 4 



Now you're ready to start 
recording. Select'Choose 
Recorder' Iromi the CP- 
Recorder menu, and make 
sure that, your CD-R is 
highlighted. You can also 
create a 650Mb image I tie 
which can be burnt Inter. 


Once you've filled up the 
CD {around 74 minutes of 
music), dick on 'Save 1 
from the file menu, and 
save your compilation data 
in case you want tn make 
any further copies at a 
later date. 


Click cm 'New', and two 
windows will appear: an 
Explorer view, and an 
empty window. Drag-and- 
drop files from the 
directory tree Into the 
empty window to create 
the track listing. 


Once tint's done, launch 
Nero, and select 'Audio 
CD' from the New 
Compilntson box. II your 
stereo can handle CD-Text, 
give your disk a title, but 
not essential: some CD Rs 
can't handle text labelling. 


You can make a separate 
directory fur all the MP3& 
that you want to record. If 
your software doesn't 
handle burning from 
MPX you'll now need to 
create WAVs of your files: 
see the box for details. 


After the burning is 
complete, the drive will 
eject the disk (it'll 
probably still be warm to 
the touch.) Vollll One 
freshly-baked CO, ready 
for Immediate 
consumption, Enjoy. 


If you get through the 
simulation in one piece, 
then your computer will 
start the actual burning of 
the CD. This process 
should lake about 15-20 
minutes with today's 
standard AX writers. 


After the speed test, the 
program will perform a 
trial run, to make sure 
that there are no errors In 
the data to be recorded. 
Again, this can be turned 
off if you're in a really 
Impatient mood. 


Click on 'Write', sit back, 
and wait. Your computer 
will spend a few minutes 
testing the speed of the 
CD writer. It's possible for 
you to deselect this stage 
to speed tilings up, but 
not recommended. 


You shouldn't have tn alter 
any of the options which 
haw been selected, but It's 
best to check. Audio CDs 
should be burnt in Disk- 
At-Once (DAO) mode, to 
avoid unnecessary clicks 
between tracks. 
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ARE YOU READY 
TO SELL ONLINE? 


WEBFUSION BUSINESS 

E-Commerce 


All features of the Webfusion 
Business Pro account, plus 
online retailing capability, 
Miva Merchant license, 

& all these benefits: 


f 


i Unlimited products 
1 Unlimited categories 
> Existing site integra 
1 Customisable look & 

1 Up and running in an hour 
1 Fully installed & ready to run 
Easy to Use, with Online Help 
Integrated with secure server 
Inexpensive business solution 
Admin-friendly web interface 
Complete shopping cart solution 


PAY MONTHLY OR YEARLY 

£69.99 £499 

FREE SETUP SAVE £340! 



WEBFUSION BUSINESS 

Pro Account 

100MB fast UK web space, 
www.yourname.co.uk, 
same day setup, 30 
day back guarantee, 
. m all these features: 

*/> All domain name 
registration fees for 
two years, POP3 email 
& unlim email addresses, 

_ announcement lists, auto 

responders, unlimited updates, secure 
server access, support for PHP3, Miva, 
MySQL and RealAudio as standard, 
Perl 5, SSI, own CGI-bin plus pre¬ 
installed scripts, MS Frontpage extens, 
graphical stats, responsive technical 
support, Virtual Control Panel™ 


£199 year 

INCL NOMINET FEES! 

ONE STEP - ONE INVOICE 


ULTIMATE EASE OF USE - THE VIRTUAL CONTROL PANEL™ 

^ come with the Virtual Control Panel pre-installed, for complete control of 

your account via an easy-to-use web interface. Configure and read your email »tuD autoresconders 
^ pre-installed CGI scripts, upload and manage files, set passwords... No need to telnet 
to the server or remember complex commands - just point ana click! Webfusion - Seriously Easy Hosting 


WebFusHni 


Seriously Easy Web Hosting ™ 

www.webfusion.co.uk 

info@webfusion.co.uk 


0115 

9170000 






















SrONSQnED BY WEB FUSION 

CONTACT SALES ON 

0115 917 noon 

OR VISIT 



NT IP,//WWW.WtUhU8lQN.CQ,UK 


Seriously Easy Web Hosting 


BUILDING SITE: PAGE 64 
INTERACT: PAGE 66 





Comment 


TAKE T? £ OPPORTUNITY TO 
LEARN TROM OTHERS 

HOME pages 
have changed a 
lot in the last few 
years. As Web 
technology 
improves, it 
becomes possible 
to do anything 
you like with a home page, 
and many people have 
produced some really 
interesting sites. 

Whilst today's colourful 
arid graphical home pages 
are much more interesting 
and useful than their dull- 
as-dishwater ancestors, 
there's a growing tendency 
to forget the point of 
creating a home page. I 
would say that a home page 
should provide the visitor 
with information that is 
useful to them, rather than 
just a personal profile or a 
collection of pages about 
some esoteric hobby. 

How can this be 
achieved? Well, the number 
one problem that everyone 
on the Net has is that of 
finding useful information. 
As a result, it makes sense 
for people with home pages 
to provide details of Web 
sites and online shops they 
regularly visit and find 
useful. While the traditional 
Hist of links' has been a 
feature of home pages for 
some time, very few make 
any comment on the 
usefulness of the featured 
sites, or the quality of 
service experienced in an 
online shop. Don't forget to 
send in your home page 
U RLs to me, 

james@paragnn.CD.uk, so 
I can he the first to benefit 
from your experience] 


Whether you’re searching for decent 
software, or plagued by home page 
hassles, JAMES SEABRIGHT can help 

SPOTLIGHT: RIFT OF THE GAB _ 

Recommend and prosper 


IT'S quite easy to while away many a day promoting your 
home page to all the search engines, user groups and 
award sites that you can track down. The problem with 
that sort of publicity, is you will only reach people who 
arc looking for Web sites covering a particular subject. If 
you were somehow able to tap into the vast numbers of 
other Web users, then your site might start, getting floods 
of visitors. 

I here's no easy solution to this problem, but it's 
important to point out now that junk mail is definitely 
not the answer - you'll only annoy people with the 
unwelcome intrusion. Instead, you should make it as easy 
as possible for people who like your site to recommend it 
to others. This way, you will bo activating the best means 
of publicity there is: word of mouth. 

Inspire people 

If your site is worth visiting, then the early adopters will 
recommend it. to their friends, who will hopefully do the 
same again. A recommendation button, which allows 
visitors to comment on your site and fire off an email to 
specified friends, can be added to your site in minutes 

All in the name 


using a nifty free service at www. recommend 
in a form and you'll be given all you need to 
system on your site in no time] 


Krcupnmi'ruyt 


-itcom. Fill 

set up the 




IS your home page address easy to 
remember? If not, you're probably 
losing visitors. If you’re realty keen to 
get a simple address for your site, 
then you should look at getting a 
domain registered, possibly by joining 
an ISP like www.freenetname, 
co.uk that will give you one for 

nothing, A much 
quicker and easier 
option is to join a 
URL redirection 
service. These will 
give you a catchy, 


easily 

remembered 
address that 
seamlessly 
redirects 
visitors to 
your existing home page. One 
particularly good choice at the 
moment is www.tsx.org - you’ll get an 
address like yourchoice.tsx.org Also 
worth a look are the wide range of 
address choices on offer at 
www.thegovernment.com, such as 
bike, to/your page. 


Word of mouth 

HOW do you make a site that people 
will keep coming back Lo? The best 
way Is to go along to Glassdog's 
Word of Mouth action to see how 
others have achieved a level of 
infamy. When visiting, remember 
that this isn't an online Tate, and 
neither is it reserved for the Net 
glitterati, it's just a gallery aimed at 
showcasing the best home pages 
currently gracing the Internet Take 
a look at www.glassdog.com/ 
t free xpe He n ce'wo rdofm o ut h. 
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We continue our look at how to introduce the 
calming influence of Cascading Style Sheets [CSS) 
into your Web pages, with the minimum of hassle 
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GET MORE INFORMATION ABOUT 
CSS FROM THESE SITES 



CSS Pointers 

WWW.GS.mi 

A group of CSS enthusiasts 
have combined their expertise 
into this site, which has 
answers to even the most 
obscure problems that you' If 
find whilst coding in C SS, 
Although sometimes 
confusing, this site should be 
your first port of call if you 
run into trouble. 

WebMonkey 

Tutorials 

www.hotwiredcom/ 

webmonkey/authoring/ 

stylesheets/ 

Track down the series of 
tutorials on this site that 
were written by Mulder - 
they offer a comprehensive 
summary of the basics of 
CSS, just in case you're 
getting confused. 

Index dot HTML 

www.eskimo.com/~bloo/ 

indexdot/html/index.html 

This provides HTML 
reference material in an 
accessible form. Click on the 
button at the top of the page 
and you'll be transported to 
'index dot CSS', which does 
exactly the same for 
stylesheet specifications. 


♦ 


Irj last issue's Building 
Site, wo introduced style 
sheets into a page that 
was originally hased on 
style code in HTML. In 
case you're luring in for 
the first time, allow me 
to explain what this 
means, [he standard 
way of writing HTML is 
to specify the visual look 
and invisible structure 
of the page in the same 
place - within the 
HTM L tag. Style sheets 
change this, because the 
visible look of the page 
Is defined using styles 
instead. Tags are demoted to simply being markers. 
For instance, the <TA8LE> tag should not 
describe how the table will look, but instead just 
signifies that a table is starting at that point in the 
HTML code. At the end of last issue's tutorial, we 
still hadn't got. around to converting the table and 
horizontal rule from the original page. These two 
things have been reserved for in-depth treatment 
this issue, because they demonstrate perfectly the 
risks that are involved in coding Web pages that 
rely entirely on style sheets. 

Risky shift 

The element of risk that you have to accept when 
using style sheets, is that different versions of 
different browsers treat style sheets in very 
different ways. The best tactic to adopt is to stick 
to the official World Wide Web Consortium 
specification as far as possible, because this will 
prevent the need for you to change your pages when 
new browser versions arrive. 

Horizontal heaven 

Horizontal rules are not the most reliahle tag, even 
when coded in HTML. Internet Explorer and 
Netscape Navigator never have been able to agree 
on just how to render them properly on screen, and 
the same is true when style sheets are used to 
define their appearance. Thankfully all is not lost, 
because CSS does include plenty of new 
appearance options, especially where borders, 
colours and transparency arc concerned. These 
won't be described here for the simple reason that 
neither Explorer nor Navigator support them 
properly yet. Anyway, let's take a look at the 
original HTML code for the horizontal rule: 

<HR COLORS#869968" WIDTH="4DO"> 
This will give us a 400 pixel wide, 1 pixel high 
line, using the colour ^669966. To convert this 
Into style sheet format, we need to remove all the 
style information to make the tag read just <HR>. 
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♦ 


In the external style sheet file created last issue, 
this line needs to be added: 

HR ( color: #669966; width; 400px; 
align: center } 

This is a fairly simple transition, with the only 
new property being the alignment. In fact, we're 
breaking CSS guidelines by using It here, but it's 
the only way of guaranteeing the horizontal rule 
will be central in both Navigator and Explorer. In a 
future Building Site tutorial, we will explain how 
different effects can be created with horizontal 
rules. If you can't wait that, long, download the 
(lengthy) CSS specification document from the 
World Wide Web Consortium site at www.w3.org/ 
Style/CSS. The PDF (Adobe Acrobat) version is the 
best one to go for, as you can store the whole thing 
on your hard disk for later reference. 

One tag, many styles 

The tables on the page require a somewhat more 
complicated conversion. As usual, the first step is 
to transferal! of the style information for the 
existing HTM L tags into a style sheet This is 
simple enough, until you realise that our original 
table has different styles for each row. Thankfully, 
CSS is versatile enough to handle this requirement 
by creating multiple versions of the relevant styles. 
This is the code that has been used to specify the 
different versions: 

TR#ftrst { background: #006633; color: 
#ccffco; testt-align: center) 

TR#second { background: #99FF99; 
text-align: left} 

Basically, the JR is followed by a hash sign and 
then a name, which can be anything - it's not 
significant that we've labelled them 'first' and 
'second' here. These names are used when the 
<TR> tag is deployed in the code proper, like this: 
<tr id» ,, firet"> 

(Row HTML goes here) 

</tr> 

<tr id="second M > 

(Second row HTML goes hero} 

</tr> 

Table number two 

In addition to the main three column table on this 
page, the other section below is also made of a 
two-column table. We don't need to worry about 
any <t.r> code for this table, as the styles are all 
standard anyway. But the second cotumn is 
supposed to have the same styling as the second 
row of the first fable - that is, the section of the 
first table containing all the lists, in order to do 
this, we simply need to modify the TR style already 
defined, to make it. apply to the relevant column of 
the second table as well: 

TD#second, TR#second { background: 
#99FF99; text-align: left } 
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WEBFUSIOM 


Joe Grey s Homepage 


SITE OF THE 
MONTH 


My favourite things 


This Is how Netscape 
Navigator 4,7 displays 
the page,.. 

...whereas Internet Explorer A .5 has other 
ideas (which are closer to the official CSS 
guidelines, hut not quite right) 


Ttaflfeanfec 

l. favfcowbr WtoO/j-JJ 
GMtWttiiii wm 


SUBMIT YOUR SITE, AND YOU 
COULD WIN Slit UF fHfc MUN1H 


All about me 


First Place 


Joe Grey's Homepage 

My favourite things 


i SSMMar- 

1 StMKllert Ejs! 

£ Tte'VmxiafQx 


1. Oi<ipe 

2. Las 

3 Siiartjjfjiy 

i Tlhfr&irfiy 

5 IteHeini 


All about me 
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■skfUffiBUt ft* CfttC^UK, we tkaspK MHJfKM 

on* sciiacpCaeKC iMiijtPircl Fiw Hacftbft terra uctiv 
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Setting table widths 

One final consideration is the two tables have 
different widths. This means another split style has 
to be created and referenced from the HTML code. 

TABLE#first { width: 4B0px } 

TABLE#seeond { width; 575px } 

<table ids"ftrst"> 

(Table code here] 

</table> 

<table id="second M > 

(Second table code here) 

</table> 

See for yourself 

Now we've completed the conversion, take a look 
at www.practicaJinterret.co.LiK/joegreycss.html, 

The original version of the page, complete with 
HTM L style information, is at 
www.practicalinternetco.uk/joegrey.html and the 
stylesheet file is downloadable from 
www.practicalinternet.co.uk/joegrey.css. You will 
notice a few small differences between the old and 
new, but the basic design is retained. As the 
screenshots show, there are also problems with the 
way the two main browsers display style sheets, but 
they're not big enough to stop people using them! 

The completed style sheet code, which is stored In a separate file 
from the HTML arid linked using the <link> tag explained last issue, 

BODY { color: *006633; background-coLor: *ccffcc 
ft: Link {color: *663333 } 

R:vi s ited { color: *663300 } 

Rlactive { color: *ffcc99 } 

HI { font-size: 36px; color: *660000; 

H3 { font-size: 24px; colors *668080; 

HR {colors *669966; width: 488px; ol 
TABLE*first { width: 480px ) 

TABLE*second { width: 575px |> 

TR*f i rs t { background: *006633; color: *ceffcc; text-al ign; center} 
TD*second, TR*second { background: *99FF9U; text-align: Left } 


John Thompson has collected 
together a great set of 
wallpapers that would be 
welcome additions to any 
computer desktop. But he 
hasn't slopped there - this 
Web site is a carefully 
thought out and well designed 
presentation of these designs 
for free downloading. He 
even includes instructions on 
how to use them with your 
computer. The only criticism 
is that it might be useful to 
have more wallpaper 
thumbnails per page. 

NAME: Wallpaper Factory 
ADDRESS: 

www.des i gn wo rks .c Sara, net/ 
Wallpapers 

RATING: it ft 


Second place 


NAME: Subtle Measures 
Celtic Rock Band 
ADDRESS: www.subtfe- 

measures, f reese r vexo. u k 
UPPERS: Clean, consistent 
design and good navigation 
system 

DOWNERS: Could do with 
more pictures and sound 
samples 

RATING: t** 

Third place 


text-aLign: center 
tex t-a Lign- cen ter 
ign: center } 


NAME: Motor Sport Links 

ADDRESS: 

www. m o to rspo r tl irtksxo .uk 
UPPERS: Eyecatching 
graphics, good use of 
animation 

□OWNERS: Relatively light 
on content. Sinks not rated or 
described 

RATING: it 
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HOME IMPROVEMENT 


CONTACT SALES ON 


When Web design woes set in, Home 
Improvement is here to lend a hand 


QUESTION TIME 


♦ 

♦ 


In issue 34 you listed the tags needed to create 
thumbnails. This works no problem at all with 
GIFs and JPEGs, but could you please tell me 
how I can create a thumbnail from a MPEG/ AVI. 
I have tried pausing the movie, but cannot then 
work out how to grab that particular frame. 

Roy Partington 
http; //www.roy |i. tiara .to. uk 

You're almost there Roy! The quickest way of getting 
a thumbnail of a movie is to pause it at the point 
you want, and then take a screenshot. If you're using 
Windows, this is done by pressing the 'Print Screen' 
key, which places the current screen display in the 
clipboard. You can then use a graphics package like 
Paint Shop Pro to 'Paste' the screenshot ('Edit' 
menu) into a. new file. Crop out the unnecessary 
contents of the screenshot, and then save the file as 
a GIF or JPEG, This can be incorporated into your 
Web page using the usual method. To make the 
thumbnail link to the movie, simply adapt this 
HTML code: 

<A HREF="mymovie.avi"><IMG 
SRC="thumbnail. gif WIDTH="150" 
HEIGHT- M 100" B0RDER= ,, O ,, x/A> 



I run www.service-palsxlara.net, four pages of 
which have short RealAudio music clips. I'm 
getting comments from Canada that not only are 
these pages not playing on their equipment, but 
that they are damaging their systems. It all plays 
fine for me, and RealAudio states that as far as 
they can see, everything’s all right. The music 




senrite Pals is here to pul you tn touch with 

serving, hare served. Chilian attached or a 


- Allied and otherwise non-unt mrees will A 
Arm and yerwre. 


1 mass a ges pcsts-tf under the appropriate 


Compose VOUf message ott-hne and sent: It to seryice-Dalig clara.net and yaur massage will be uploaded Itiw faltowing 
weekend, or midweek ITIW time 

When composing your message tiyto include ranks, units, where served, dales, antfhmg that mayhotp a successful 
search Have a browse tirough the current messages to gel an idea of the style of message wu should prepare, and 

good luck, 

if piu want to change a message once it's published, please tell me winch page rfs err, so 1 can ftnd il quickly 
Here's a couple cit links you may nod useful, Vie Ihe semes specific links at the bottom of this page to move on. 


Thanks tor dropping o^. Regards, Fred Wilson-Taylor 


Use !he imag,B Id 
the R5L tile, 
i.Wurth o visit 
Give it click 


I he animated 
was obtained. 
BcHIags, a great 
fur graphic roam 


liii 

■i!" 5*1* 



♦ 



files were created using RealPlayer G2 versions 
of the compression and playing software. Could 
you visit the site and let me know if you can 
determine a problem? 

Fred W Wilson-Taylof 

Well, I'm afraid that your Web site did manage to 
Crash my Mac completely when I first looked at it in 
Netscape Navigator, internet Explorer didn't have 
an allergic reaction, in fact it even managed to play 
the music. When my computer came back to life, I 
looked at your HTM L code and spotted the source of 
the problem. You have placed the <EMBFD> tag, 
which is the Netscape tag for audio and video files, 
inside the <OBJECT> tag, which is the ActiveX 
(internet Explorer) tag. Simply move the 
<EMBED> tag to after </0BJECT> and it should 
work without any problems. If your Canadian 
visitors still have problems, then it might be 
something to do with their version of RealPlayer G?, 
This software is notoriously unstable, especially in 
its early versions. 


I am trying to create a Web site with a list of 
items which could be reserved on a 'first come, 
first served 1 basis. I think this could be done by 
creating a link which could only be clicked on 
once. Is this possible, if so what would be the 
HTML code for such a link. 

Paul Edwards 

This is possible, and would only require a simple 
Perl CGI script. If you are not familiar with Perl, 
then I would recommend following the excellent 
tutorial on the subject at www,useractive.com They 
have a wide range of tutorials that you have to pay 
for, but the Perl one is amongst the free collection. 


Firstly thanks for publishing my tip (page 61, 
Issue 34) - just one slight problem you spelt my 
name wrong, and I don't mean a missed key or 
slip, we're talking the whole thing here. Pm 
Andy Gross and you published Fred Moor. It's 
nice to see that even you’re not infallible. I read 
the letter from Fred Moor, I don’t know how 
much he was paying with V3, but for £19 start 
up and £10 a year he could have had one of 
.inuk.com domain names from Meironet. I use 
three of these and have nothing but praise for 
the company. No I don't work for them, they 
give you a dial up account and 10 Mb of space, a 
pop3 account, email forwarding and unlimited 
email addresses what more could you ask for? 

Andy Cross 


Doh! Apologies for the mistake, Andy, arid thanks 
for the extra advice. 
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This issue’s Masterclass explains how to start 
animating objects on your page, using a simple 
combination of Javascript and layered HTML 


4 


H ERE'S a summary of what we've done so far 
in Masterclass. We started off explaining all 
about Cascading Style Sheets (CSS) and how 
they can be used to position items precisely on 
a Web page. This was then linked into the 
concept ot altering the appearance at the page 
with the help of JavaScript. Last issue we 
looked at dynamic HTML - and we managed to 
get multicoloured boxes chasing each other 
across the browser window. 

Getting animated 

This issue well be finding out how to make 
objects animate on a page, rather than make 
single movements when they're clicked on* 

Creating a new file 

We're going to create a one-layer HTML 
document. It will contain ari image, which is 
called 'g4.gif', that will appear to move across 
the screen when our work is done. Here is the 
skeleton code for the page. 

<html> 

<head> 

<title>CSS in 3D - animation 
</head> 

<body bgcolor-white> 

<div id= ,, mac”xtrr»g src="g4,gif M x/div> 
</body> 

</html> 


A Adding a link 

Tf We'll need some wav of 


♦ Setting up the layer 
position 
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We'll need some way of triggering the 
animation into action. This can be a simple link 
outside the layer, it's possible to trigger the 
animation automatically, but that's for a future 
issue. The link code looks like this, presuming 
that we call the animation script 'moveit': 

<a hrefs r, ja\/ascrfpt:moveitt) M >See the 
G4 move!</a> 


At the moment, the <div> tag used to specify 
the layer doesn't have any style information. 
This is what tells the browser how and where to 
display it on the screen and should be stored in 
the <head> section of the HTML code. To 
place our layer in the tup left-hand corner of 
the screen, and to give it. a 100 pixel square 
space allocation, this code is used: 

<style type="text/css"> 

< 1 — 

#mac { position: absolute; 
top: 25px; 
left: 5px; 
width: lOOpx; 
height: IGOpx: 


* 

//—:></style> 

Setting up the first script 

The script function triggered by clicking the link is 
called 'moveit'* We will actually need two scripts, 
as movelt wilt simply trigger another one to actually 
do the moving. This rs because the animation is just 
a repetition of individual movements, where the 
image is shtfLed lo the right by ten pixels a time. 

The move if script contains a 'setlnterval' line which 
basically tells the Web browser to do the 'shiftBox' 
animation function again and again. 

<script language^'JavaScript'^ 

<!— 

function moveit[] { 
setlnterva If's h iftB gx() 11 ■ 5 0); 

} 

//-> 

</Bcript> 

The workhorse script 

FJow for the real thing - which we've called 
shiftBox* This function needs to go before the //—> 
line a 1 the end of the movelt script, and then we’ll 
have a fully functioning animation. shiftBox 
actually does the same thing twice, because it needs 
to do slightly different things with Internet Explorer 
and Netscape Navigator to show the animation 
properly* This code is very similar to code we've 
used before, the only difference being that extra Mfs' 
have been added. These work out whether the image 
is about, to disappear off the edge of the screen 
(taken to be 500 pixels wide)* If this is the case, the 
image does not move any further, Tf the image isn't 
that far across the screen, it is moved ten pixels to 
the right. As 'moveit' wilt then repeat 'shiftbox', 
this gives the illusion of a smooth animation! 

function shiftBoxU { 

if [document.layers) { 
if 

(document Jay ersE’mac"), left < 500) 
document* layers ["mac"), left +=10; 

} 

if (document, all] ( 
if 

[document, all ["mac”), style* posLeft <500) 
document* all["mac"J. style. posLeft += IQ; 

) 

} 



What's in store 
next month... 

In issue 3d we will be 
looking at how to 
automatically trigger 
animation, and how you 
can make this happen at 
different speeds and In 
different directions! And 
if you’re wondering 
about where Design 
Doctor has gone, never 
fear. Masterclass and 
the good doctor will be 
appearing on alternate 
weeks, so next issue will 
see another site being 
huffed and shined* 


Here’s what the lovely, shiny G4 
looks like on the page at the 
beginning... 



...and with a quick bit of code, 
here's what it looks like 
afterwards. Genius! 
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Home Improvement proudly presents its ultimate home page toolbox: 12 
of the finest sites that will enhance your HTML experience 
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Barry's Clipart Server 

www.barrysclipart.com 

You'll find one of the best selections of animated GIFs on 
this site, together with a fairly standard selection of static 
clip art. The site has also been developed to include useful 
software and links, together with message boards and much 
more. If you can't find what you're looking for at first, 
there's a handy search engine feature available to help. You 
can even send some of dip art to your friends using the 
postcard service on this impressive site. 


Letraset Ripper 

www.esselte.cotm/rfpper/indeit.fitmi 
One of the leading commercial 
foul foundries offers you the 
chance to see its impressive 
portfolio of typefaers an, 
action. Simply type in a Jine 
of text, choose a font, and 
within a few seconds you'll see 
your message rendered in that 
style. Perfect for sampling 
fon ts before you buy. 


Media Builder 

www.mediabuilder.com 
You really could find 
something new on Unis site 
every day. For a start, there is 
a different free font available 
for downloading each. You can 
create your own buttons atid 
banners online with these fonts. 
Also featured are the 
Font Mapper and GEF Builder 
systems for advanced users. 


Site inspector 

www.dteinspector.com 
Mot quite sure if your site is 
up to scratch? Pu t it through 
an MQT at the Web Site 
Garage, completely free of 
charge. Tap in your URL, and 
your site will be- scrutinised 
for HTML quality and various 
other criteria. This is pari of 
the Link Exchange chain 
f www. I ink ex chan go. com). 



Inside the Web 

www.insidetheweb.com 


This site looks quite similar to Yahoo I at first glance. 
However, on closer Inspection you will find the listed 
categories don't lead to Web sites, hut themed message 
boards. This means that you can bolt on a free interactive 
element to your site, and become part of a vast online 
community in one go. As most message boards link back to 
other home pages, you will also be able to check up on the 
competition in your field of expertise. 



httpY/developeui rtscape.com/ 
teih/java ini pt 

Coming from the people who 
created JavaScript, this site 
should be good. And 
thankfully it Is, with 
everything under lie scripting 
sun on offer. The site is 
handily divided up between 
client and server resources - 
stick with the client-side stuff. 


n □ m 

U H E3 

EE \ki ISW 


The Free Site ™ 

wwwtbefreesite.com 
This site features an enormous 
collection of free resources, 
ranging from software to Web 
graphics. There is a dedicated 
section for Webmasters (that's 
you and me, by the way). The 
whole site Is handily divided 
into categories, so it's easy to 
find exactly what you're after 
wit)i tiie minimum of hassle. 





BIKB Bremer I ncenshtency 

Keowled gc Base 


WWW. 50 yenor.fO.uk/brOwSerS/ 
Have you noticed that pages 

look different on different 
browsers? And why does 
Netscape have one way of 
doing something, when 
Microsoft has another? TT>e 
aim of this site is to compile a 
comprehensive listing of these 
glitches, £□ you can avoid them. 



www.webdeveloper.com 

if you come across a seemingly unanswerable Web problem, 
then Web Developer may well possess the answer, it contains 
a vast selection of tutorials which are aimed at home page 
and site creators, together with book reviews so you can 
decide whether to splash out on HTML bedtime reading. 
Don't worry If you find some of the tutorials a little 
advanced, because this site is aimed at every level of 
Web weaving proficiency. 



www.bcwcn.com 
This site Is worthy of Inclusion 
■because of the vast range of 
home page helpers that it 
offers to visitors free of 
charge. Instead of searching 
for guest books or bulletin 
boards from different free 
providers, you can make an 
incredibly feature-packed Web 
site just by visiting tSeSeen. 



www.webitandards.org 


Web Standards will brief you 
quickly and accurately on all 
of the issues relevant to your 
mission to create a site that 
will work with all the 
browsers. There Is also 
extensive campaign material, 
which encourages visitors to 
support versatile ways of 
moving HTML forward,. 



www.atomicom 
Free search engines don't 
normally offer quite as many 
customisable features and 
options as this, making it first 
choice if you want your site to 
be keyword-searchable. Even 
enormous commercial sites 
like Webmonkey and O'Reilly 
have switched to Atomz, due 
to the system's speed. 
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Internet Access 


■40Mb of commercial web space 




•Frontpage support wrth forms 
•Full ftp access 
•Colour web statistics 
•Full CGI-bln directov 

•POP3 mailbox combined with unlimited email addresses 
•Webmait and auto-responders 
•3Gb monthly transfer rate 


ISDN Network Connectivity 


Do you need to connect your office Network to the Internet, but 
been put off by prices upwards from £800? Our new ISDN 
network solution is keenly priced at £300 for 64k or £450 for 
128k with no set up charges and includes up to 32 network 
addresses as standard. 

E-commerce - A new initiative from Netalia. 

In partnership with a leading credit card payment centre we can 
new provide not only the tools, but subject to approval, a 
merchant account 



far father debts calloursahstBam. 0800 358 0084 

£mail:sales®netatkhcom 

mmnetalia.com 
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FEATURE: NEW YEAH RESOLUTIONS 


Net Year resolutions 

Could the Internet help you make a New Year’s 
resolution? More importantly, could it help you 
keep it? Practical Internet gives you some 
helpful pointers to make it all possible 


] here's no escaping the fact that 
as we enter the year 2000 in 
style, we should also be preparing 
ourselves for the aftermath. Soul 
destroying hangovers, expanding 
waist bands and nicotine-dogged lungs will 
all ensure that Tuesday 4 January could be 
the darkest of dark days for Britain's 
returning work force. 

But, along with the hordes of paracetamol 
casualties and the guilt that usually 


accompanies outbreaks of mass hedonism, 
you can be certain that there will be 
thousands of New Year's resolutions made. 

So what will be your chosen resolution for 
the 21 st Century? Perhaps you'll give up 
smoking, or maybe look for a new job. Either 
way there are plenty of sites on the Net that 
can help you stay on the right path and 
plenty that'll help you get lost, too. That's 
why we've devised the Practical Internet New 
Year's resolution quiz. 

Answer the following multiple choice questions and then check 
your score to find out how committed you are to making a New 
Year’s resolution stick with the Internet 



THl hem* «r unruLi* tF* Aid ’ 

CANNABIS.COM 





Planning to smoke yourself iensclEss in the 
New Year? It's nut ft-cam mm del hut go 
to Cannabis.cum (www.cannabrs.com) 


Get yourself motivated for the New Year 
at this site 



III 

fete: 




Take a leaf out of the Village People's 
hooks and get in the Navy 



1 . You wake up on 1 January feeling 
terrible after smoking 40 cigarettes 
the night before. It's hard decision time, 
do you: 

A: Reluctantly accept the fact you’re a 
Nicotine addict and pop off to 
www.cheaptohacco.com to secure a year's 
ration of ciggies? 

B; Decide enough is enough and book 
yourself into an Allan Carr smoking clinic 

(www. q we rtyxo, u k/a 11 an ca r r)? 

C: Seriously start worrying about cancer and heart disease 
and visit Lifesaver fwww.iifesaver.co.uk)? 

D: Make firm plans to investigate 
smokable alternatives in the new 
Millennium and head for 

www. cann ab is .com? 

2 , Having spent the whole 
holiday period gorging yourself 
on food and drink, running for 
a bus nearly gives you a 
coronary. Do you; 

A: Accept the game’s up and 
stagger to Get Motivated (www.gel- 
motivated, com) to improve your all¬ 
round health and fitness? 

Bi Slay at home with your feet up and watch Sky's 
(www.skysports.co.uk) new live football Webcast service? 

C; Flagrantly ignore warnings from your body to do more 
exercise and splash out on a new Vauxhall 

(h tip ;?buypower. va u x hal I .co. uk>? 

D: Forgo a week's skiing holiday in Val D'Isere to check 
into a Living Well health clinic {www.livmgwelLco.uk)? 

3. After promising family and friends for ages that 
you'll jack in your hated job, you finally reach a 21st 
Century watershed. Do you: 

A; Go to CV Services (www, cvservloes.co.uk) and signal your 
intent with a redesigned CV? 

B: Speculatively browse 1st Class Jobs (www.lstjob.co.uk) 
every evening in hope of finding your dream job? 

C: Meekly accept you’re consigned to your fate and amuse 
yourself at work with a selection of office jokes from P45 

(www.p45.net)? 



D: Jack in your job and run off to join the Navy by visiting 
(www. roya I -n avy. mod, Uk/ca ree rs/> ? 

4. Over the Christmas period you were the epitome of 
living good. Only problem was, you also put on a stone. 
Tough decision time, do you: 

A: Bite the bullet and head for Glimmer's World 

fwww.slimming-world.co.uk) to work out how to 

take off the extra weight? 

B: Put the diet off until next year 
and sign up for Domino’s online 
pizza delivery service 

(www.domlnos.co.uk) instead? 

C: Visit Junkfood 

(www.junkfoolco.uk) and become one 
of the official tasters, charged with 
reviewing takeaways and 
restaurants? 

D: Download yourself some dieting 
software from Diet Expert 
(www.dietexpert.com) and devise a 
structured weight loss plan? 

5. A ferocious New Year period of partying and 
excessive expenditure has left its toll on your weeping 
wallet. Do you: 

A: Gamble your last £50 on a 10-1 long shot with William 
HiJl’s online betting site (www.wiJllamhiH.co.uk)? 

gwfc&iMi RTtotEkT 5^77 
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B; Resign yourself to always being in the black and go on a 
massive clothes spending spree at Swerve 

(www.swervexo.uk)? 

C: Start making your money work harder by taking a visit 
to the Motley Fool (wwwJoolxo.uk) for investment advice? 

D: Vow to be far more cautious and head for This Is Money 
(www.thisismoneyxo.uk) to plan future spending? 

6, After waking up on New Year's day with a shocking 
hangover, you decide that now is the time to take 
positive action. Do you: 

A: Pay a visit to Care Better (wwwxarebetter,egm) and take 
an alcohol evaluation test? 

B: Shrug those shoulders and get your mates over to help 
you polish off the bottle of Absinth bought from 

www.ebsinth.co.uk? 

C: Concede you are unable to break the habit of a lifetime 
and embark on a huge bender at wwwJ as (orders .com? 

D: Admit you’re drinking in last chance saloon and book 
one month's rehabilitation with Betty Ford 

(www-betty f o rdcenterx rg)? 
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7. Your partner has nagged you to take up a new hobby 
for ages. Millennium apathy makes you think it might 
be what you need. Do you: 

A: Visit Ringing World online magazine 

(www,lunaxQ.uk/~ringm 9 w/) to swot up on all the latest bell 

ringing techniques? 

B: Decide gardening offers a rewarding pastime and head 
for Gardener's World (bbc.co.uk) to learn more? 

C: Grab the opportunity by the horns and show no fear 
by visiting Board It.Com (WWW.board-(txorn) to find out 
about snowboarding? 

D: Cruise down to Select Pom (wwwxelectporn.com) to take 
out a subscription with a porn site you car visit in your 
spare time? 


8. Tired of always moving in the same circles, you 
decide to broaden your horizons and meet new people. 


C: Make a beeline for one of the Net's vibrant chat rooms 
like Do Be Do (www.dobedo.corn) and get yakking? 

D; Discard this flawed idea and visit 3D Action Planet 
(www.3dactiosiplanet.com) for another bout of Net gaming on 
your own? 

9 . The advent of a new Millennium is the perfect time 
for you and your partner to start a family or have 
another child. Do you: 

A: Vow to get out of the baby plan and visit Animail 
(www.animailxo.uk) to appease your partner with a pet. 


Get down and dirty with other Met 
gamers an 3D Action Planet 



Will the New Year bring a baby 
iiitfi yosir world? 



B: Take the opportunity to act like % good 
Samaritan and visit Adoption Search 
www.adoptionsearch.com? 

C; Resolve never to go down that 
route and visit Wiggle 
(www.wiygle.coxk) to order a 
year's supply of condoms? 

D: Promise to take the bull by 
the horns and go to Baby 
World (www.ba6yworldxo.uk) 
in preparation? 


10. After a particularly 
damaging visit to the races, 
you start to think that maybe 
gambling is the work of the devil after all. Do 

A: Go to http://members.aoi.com/thel2Xpert/soccer.html 

the confidence that a losing streak can’t go on for 

B: Start to worry and resolve to find out more about 
gaming addictions at GamCare (www.gamcare.co.uk)? 


Do you: 

A: Ditch your boyfriend or girlfriend and visit Blind Date 
(www.blintidate.co.uk) to find a replacement? 

B: Hotfoot it to Internet phenomenon Mahir Cagri's site to 
find new friends at 

http://mem hers, xoom. co m/_XGO M/pr i m a I l/mahi rfi 


C: T&ke no chances and get yourself straight to the Cyber 
Analysis site (www.cyheranalysis.com) to see if you have 
a problem? 

D: Throw caution to the wind and throw good money 
after bad at the After Dark Casino 

(www. af te rdar kcas ino. com)? 


PRACTICAL INTERNET 























































































Webspace with 



hosting service package plus... r RCE 

Microsoft Frontpage 
Extensions 

_ ji MLL free 

Web Email Account 

FREE 

POP3 Email Account • 
Unlimited Alias 

FREE 

Mail Forwarding 

FREE 

Account Setup 

FREE 

Bandwidth - 
155Mbs Connection 

NEW Real Audio Server 

Don't lorgct, 

apply now and lake 
advantage of tins BJG oiler 
























Fabulous sites for your pleasure 


sssntial clicks 

Search Engines. 

Software Downloads. 

Shopfling Malls. 

Society. 

News. 

Online Games..... 
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ONLINE DOCTOR WHO ENCYCLOPEDIA 


SOFTWARE DOWNLOADS 


Essential dicks 


SEARCH ENGINES 


SCI-FI Tv 


I I cool TdHHHl 

! www.cooltool.com 

DAVE CENTRAL 

www.davecentral.com 

POWNLOAO.COM 

www.download.com 

FREEWARE.COM 

www.freeware.com 

FREEHOUND.COM 

www.freehound.com 

JUMBO SHAREWARE 

www.jumbo.com 

SHAREWARE.COM 

www.shareware.com 

SLAUGHTERHOUSE 

www.slaughterhouse.com 

SOFTSEEK 

www.softseek.com 

TOP SOFT 

www.topsoft.com 

TUCOWS 

www.tucows.com 

ULTIMATE MACINTOSH 

http://users.aol.com/myee/umac.html 

WINDOWS 38 

www.windows98.com 


DEJANE WS 

www.dejanews.com 

EUROSEEK 

www.euroseek.net/ 

ummmm m ni 

www.excite.com 

FOUR11 

www.fourl 1 .com 

GO TO 

www.go2.com 

HOTBOT 

www.hotbot.com 

INFOSEEK 

www.infoseek.com 

www.lycos.co.uk 

www.searchUK.co.uk 

UKONUNE 

www.ukonline.com 

WEBCRAWLER 

webcrawler.com 

YAHOO! UK & IRELAND 

www.yahoo.co.uk 


Time travelling 
in Web space 


URL: www. roge rs-s f.com/do c to rwho/ 

In a nutshell: Top tribute to the world's favourite 
Tardis-travelNng Timelord 


DE. Who. Two words that when accompanied by 
the unearthly roar of the programme's theme 
tune, are more than enough to send even the 
bravest, of youngsters dashing behind the living 
room sofa. 

The whole programme was constructed around 
an exact science. Each episode followed the 
strangely Anglophile Doctor's adventures through 
time and space and was suffixed with an 
infuriatingly effective cliffhanger. Every change 
of Doctor brought a new personality with a 
different set of endearing idiosnyerasies to the 
role. Arid then there was the impending dread of 
the Daleks, possibly the most disturbing screen 
monsters of all time, and a species whose 
cunning knack of continual evolution meant they 
could suddenly travel up staircases, threatening 
previously secure youngsters in their bedrooms. 
Years later we would gaze at the papier-mache 
carnival of monsters on display 
and wonder just how the BBC 
Radiophonic workshop had ever 
managed to take us In so 
effectively and completely. 

Yep, we're looking at UK 
science fiction TV in Lifestyle for 


this month's Siteseer and it doesn't come much 
more classic than this site dedicated to the UK's 
most popular sci-fi character. 

Roger, the Webmaster, has done plenty of 
donkey work on this site and packed it with some 
great facts and images. Whoovians (we kid you 
not, that is the actual term for Doctor Who fans) 
will love the attention to detail paid in creating 
pen portraits for the eight different characters 
who have played the Doctor. We get the uncle- 
like Patrick Troughton, the jelly baby-munching 
Tom Baker and cricket-loving Peter Davidson. In- 
depth analysis of all the Doctor's many sidek/cks 
is also included. 

Rockin' the Tardis 

Generally this is a we 11-designed site that is 
regularly updated. It's also easily navigable. 

From a critical point of view, however, there isn't 
yet a section on those classic Dr 
Who enemies such as the Daleks 
and the Cybermen. Also, the 
current home page could do with 
a bit of work. 

On the positive side, the 
material here Is mostly excel lent* 
the site is quick to load and fun 
to browse. Mo doubt within only a 
few minutes of surfing you will 
uncover some nugget of Dr Who 
trivia to amaze your friends with 
down the pub. 

This is a quality site which wifi bring tears of 
joy to the series' many fans, as they luxuriate in 
the nostaigia of it all. The only major gripe we 
have about the site is the Jack of content relating 
to the Doctor's adversaries, although perhaps 
that will arrive with the next update. Good stuff. 
Incidentally, we reckon scarf-sporting acid 
casualty Tom Baker was the best Doctor, 

+ ♦♦♦♦ 
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THE ADVENTURE GAME 


URL : http://freespace.virgin,nei/j.Iutwydie/tag/ 

In a nutshell: Excellent tribute to 6BC2'S cult early 
evening garneshow 


of futuristic gameshow no ay hem. Except with 
this being the BBC, the programme looked like it 
was taking place in a medieval castle. 


Allow us to proffer a little background to those 
who missed out on the series first time round. 
Three people (usually such famous BBC 
celebrities as Keith Chegwin and Moira Stewart) 
get stranded on a remote planet and have to solve 
a series of fiendish puzzles in 
order to win a crystal that will 
power their space ship. Sounds 
promising doesn't it? 

This tribute site captures the 
essence of a classic piece of TV 
sci-fi perfectly with a 
combination of excellent research 
and clever design* Overall this site 
serves as a strong reminder that although The 
Adventure Game was essentially just a primitive 
precursor of The Crystal Maze, it had far more 
charm, and of course, it had Cheggers, ♦♦♦♦♦ 


Game on 

TIM E was when you could switch 
on BBC2 in the evenings and 
retreat into the surreal antics of 
The Adventure Game. With 
gardening, antiques and makeover 
programmes just a twinkle in 
Auntie's eye, the schedules were cl 



for a bit 



FEED YOUR SCI-FI ADDICTION EVEN MORE 
WITH THESE OTHER GREAT SITES 
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TV Cream 

www.tvcream.org 

The- ultimate Web resource far cult TV, complete 
with links to plenty of great UK science fiction 




□LAKE S 7 COM 


URL: www.blakes7.ccim 

In a nutshell: Comprehensive site dedicated to the 
holy seven 


Blake's heaven 

COME on, you must remember Blake's 7. Poor 
old Anne Robinson certainly does. She used to 
blow her top every week on Points Of View when 
she had to read out yet another plea from a 
disgruntled viewer begging for the programme to 
be brought back. And all this was a full five 
years after it had been ditched by the 8 BC as a 
bad ideal 

T his Is a great site, making the most out of 
what we Imagine were highly limited resources to 
work from. The design is good and the content 
excellent. With dear navigation and a nice 
balance between text and images, this is one of 
the best sci-fi sites around. ♦♦♦♦♦ 


THE GUATERMASS HOMEPAGE 


URL www. geoci ties, com/Televi si on C i ty/8504/ 

In ^ nutshell: The granddaddy of UK sci-fi gets the 
tribute treatment 

Quater, quater 
there's an alien 


in my pit 


Meldrum Home Page 

www.meldrum.co.uk.mhp 

Remember those old teslcards they use to put op 
when there were gaps m the TV schedules? Well, 
they're all preserved here 


ALTHOUG H far too young to have been around 
for the original screenings of Quatermass we are 
nevertheless assured by more mature figures that, 
it was a truly terrifying programme in Its Sixties 
heyday* As UK television's first 
foray into science 
B fiction, Quatermass 
Jr' chronicled the exploits of 
a government scientist 
whose work frequently 
brought him into contact 
with aliens. This isn't the 
greatest site we've seen in 
terms of design or amount of 
images, but there's plenty of 
text-based information here 
for eager fans and those 
rious to find out what 
the fuss is about. Worth 
investigating, if not just 
to put the rest of British 
sci-fi into context. 


tht prisoner 


r. 


SILICON HELL 


The Prisoner 

www.retfoweb.com/prisoner.html 

Art old programme which featured a man being 
chased around a village by a large bouncy ball. 
Loads of people loved it and it heats EastEnders 


URL: www. r edd war f. ni I dr am, co. u k 
In a nutshell: No frills homage to every nerd's 
favourite TV show 

Red Dwarf stars 

THERE are loads of tribute pages dedicated to 
British TV's leading sci-fi sit com, but very few 
of them offer any sort of definitive insight or 
analysis of the Red Dwarf series. 

We've chosen this one for Sltesecr because we 
think it strikes a good balance between content 
and Images. After all, nobody's going to stick 
around at a site with very few low grade images 
are they? 

The home page of this site is terrible and 
would benefit from a touch of simplification. 


Apart from that, the content is mostly good and 
the whole package is easy to navigate. 

Red Dwarf fans will enjoy this site, but it Will 
probably go way over the heads of the 
uninitiated, 






Classic Sci-Fi.Com 

www,dassicscifi*com 

More of a US filmi and memorabilia guide than 
TV-oriemeri, but worth taking a peak at IP see 
what you've missed 


VH 


’s Online Hitchhiker’s 
Guide To The Galaxy 

www.vogon.com/guide 

Have a wander round the galaxy at this excel tent 

site. The answer's 42, by the way. 
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NBA 


BRITISH SHOPPING MALL 

www.britshop.com 

I WANT TO SHOP 

www.iwanttoshop.com/ 

THE MARKET CROSS 

www.marketcross.com 

MARKETNET 

www.mkn.co.uk 

NETSHOPPINS 

www.netshopping.co.uk 

www.one.store.co.uk 

SCI-FI UK SUPERSTORE 

www.scifi-uk.com 

SHOPGUIDE | 

www.shopguide.co.uk 

SHOPPERS UNIVERSE 

www.shoppersuniverse.com 

THE SHOPPING PAVILION 

www.vossnet.co.uk/shopping 

THE UICSSHOPPING CITY 

www.ukshops.co.uk 

CENTRE SHOP 

www.centreshop.com 


SOCIETY 


10 DOWNING STREET 

www.number-10.gov.uk 

SCOTTISH PARLIAMENT ! 

www.scotland.gov.uk 

I WELSH ASSEMBLY 

I www.wales.gov.uk 

, EUROPEAN COMMISSION 

http://europa.eu.int 

LABOUR PARmMNi 

www.labour.org.uk/ 

| LIBERAL DEMOCRATS 

! www.libdems.org.uk/ 

NATURAL LAW PARTY 

www.u-net.com/~natlaw/ 

REFERENDUM PARTY 

www.Referendum.org.uk/ 

SCOTTISH NATIONALISTS 

| www.snp.org.uk/ 

I www.sinnfein.ie/ 

* THE CONSERVATIVES 

www.conservative-party.org.uk/ 

UK INDEPENDENCE PARTY 

www.independenceuk.org.uk/ 

HOUSE OF COMMONS 

www.pariiament.uk/commons/hsecom.htm 


greatest basketball league 


Web Space Jam 

WITH American Football's Superbowl only a 
matter of weeks away, and the National 
Basketball Association (NBA) finals to follow a 
couple of months down the line, what better time 
than the present for Siteseer to have a look at 
US sports? 

OK, we know that most US sports are really 
just a showbiz carnival. Most last all day and 
you'll be lucky to get ID minutes of live action 
sandwiched between the popcorn and Inevitable 
live performance from Ray Charles. But when 
you make the effort to cast off any 
preconceptions, you'lf find US sports 
can be highly entertaining. 

Take basketball, for example. 

Without doubt the US sport most 
popularly embraced by the rest of the 
world and in essence the most skillful and 
demanding sporting discipline there is. 

It's a sport which is capable of making 
an athlete like Michael Jordan one of the 
world's richest men and millionaires out of 
NBA's lowest grade players. 

Basketball is a high octane, end-to-end 
sport which although stop-start in nature, 
flows more quickly than other US sports 
and comes with the distinct advantage that 
most people, more or less, know the rules. 

This vision of basketball is amply supported by 
the NBA's superb Web site, which has absolutely 
everything basketball devotees could possibly 
want. Brimming with the latest news and player 
portraits NBA.Com scores every time. 

Just check out the multimedia section where 
you can watch video clips of the latest action, 


browse through the greatest moments from play¬ 
offs gone by and even watch NBA.Com TV* Every 
effort has been spared to make this a real 
resource for fans, rather than just 
marketing exercise. 

dreams 

the best thing here in our 
on, though, is the Michael Jordan 
gallery. With hundreds of stunning 
s chronicling the sensational career 
the most famous athlete ever, you're spoilt 
choice. Pictures of MJ doing his thang, 
with everything from the sublime to the 
on a basketball court 
represented, will leave both basketball 
and sports fans alike open 
with admiration. 

is both a slick and well put together 
which you could spend hours browsing 
through. Easy navigation, quick loading and a 
user-friendly design make NBA,Com a winner. In 
fact, it's exactly what you might well expect from 
the professionalism associated with U$ sports. 

Full credit to the NBA for producing such a 
good site, we somehow can't see the Football 
Association going to such lengths! +++++ 


SPORTS US SPORTS 
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im.CDM 


URL: www.nfixom 

In a nutsheik Touchdown with this official site from 
the American Football guys 


First down 


A\ 


HOT on the heels of IMG A. Com is NFL, Com, the 
official site for the National Football League and 
all things American Football, Configured along 
the same lines as the NBA's site, there are 
hundreds of player profiles to dick through, 
separate links to individual teams, news feeds 
and multimedia files. 

Also impressive is the player stats section. 
Those familiar with just how statistics obsessed 
American sports can he will quickly realise just 


how comprehensive these databases are. They put. 
cricket to shame! 

Hang around here long enough and you'll soon 
know your First Downs from your Wide 
Receivers. A great, site, once again constructed 
with the fans in mind. ♦♦♦♦4 


PRO FOOTBALL HALL OF FAME 


URL www.profootfjaHhof.com 
fa a nutshell: Online area that honours the legends of 
American football 

Gridiron greats 

IJS Brits certainly tend to look down on ail other 
variations of football. Whenever 
discussions turn to Aussie Rules or 
Grid Iron, we're very quick to adopt 
a condescending demeanour and 
boast about the superiority of our 
'proper' football. 

Visitors will soon have any doubts 
about the validity of US sports 
quashed, though, it acts as a powerful 



reminder that whatever your opinion Grid Iron is 
a perfectly valid sport and one which has been 
played by some legendary performers of its own 
through the years. 

This is a well designed site with information on 
all the greats of the game and generally it's very 
well done - the Americans did invent the Hall Of 
Fame concept, you know. Our only gripe is the 
lack of photography of the players, who are 

instead represented by sketches, like 
the one pictured here of the legendary 
Walter Payton. Look hard enough and 
you'll even find OJ Simpson enshrined 
before his spectacular fall from grace. 
Moans aside, this is a good site which 
celebrates American Football in a 
dignified and suitable fashion. 
44444 


THE COMPLETE DAN MARINO 


URL: www.su n-sentinel .com/graphi cs/m ari no 
In a nutshell: Slick dedication to one of American 
Football's most famous sons 


Miami nice 


DAN Marino is a legend. By the standards of 
American sporting history, his exploits as 
quarterback of the Miami Dolphins have made 
him a colossus who has embodied the very 
essence of the American dream. 

This tribute site is a slick and well-designed 
effort which only suffers from intrusive ad 
banners. Throughout you are reminded of 
Marino's long list of achievements, 
including the somewhat bizarre fact he Is 
the greatest player never to win a Superbowl, 

A great site with quality design and 
packed full of images. Just what a star 
player of Marino's repute deserves. 

44444 



Best of the rest 


i US SPORTS SITES LEAVE YOU IN NO DOUEI I 
3 HE YANKS LIKE TO DO THINGS IN STYLE 



Major League Baseball 

www, maj orlea g uebaseba ll.com 

If you have any Idea, whatsoever, how baseball 
works then please email us at the usual address. 
We can't work it out to save our live*! 


pabn Gnrl <■* a 
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SHAWN KEMP S OFFICIAL WEB PAGE 


URL: www.reignman.com 

In a nutshell: Official site to one of basketball's most 
notorious bad boys 

Slam dunk 
maestro 

COURT magician Shawn Kemp of 
the Cleveland Cavaliers is one of 
the most notorious bad boys in 
basketball In fact, he has 
i overturned that crazy-haired, 

[ wedding dress-wearing Dennis 
Rodman as the wildest man in 
basketball. But Kemp isn't all 
about controversy. He also 
happens to he one of the most 
skilled players around and a 
big personality in his own 
right, as his nickname of 
'Reignman' testifies. 

This is not the best 
designed site we've ever 
. seen, but the content is OK. 
Kemp fans, however, may 
well expect a little more 
for their efforts in hunting 
fown the site. We don't 
want to suggest that it is 
t a terrible site, but 
| compared with the 
I man's reputation, it's 
pretty tame as far as 
we're concerned. 
44*44 


National Hockey League 

www.nhl.com 

Ice hockey is one of America’s only big sport* to 
achieve worlctwidc pop!arity. Find out more at the 
NHL's official site 


ass 


ABC Sports 

http://atopom.go.com 
ABC is one of America's largest sports 
broadcasting networks, and you tan get all the 
latest Sports news and Info from iK site 


■■S&su^ 




fljjjj 





XsJ 


ESPN 

http://espn.go.com 

ESPN is another lar^e American sports 
broadcaster and amazingly it also covers 
football, as in the sport we all know and low 


Indy Racing League 
Homepage 

www.foracing.com/iri 

Find out all about Inriy Car Racing wrth this 

informative and entertaining site 
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ONLINE GAMES LIBRARY 

www.oglibrary.com 


www.sega-europe.conn 

SONY 


www. stat i on so n y. co m 

TOTAL GAMES NETWORK i 

WwwioiaJqames.net 


Essential clicks 


factual ENCYCLOPEDIAS 




NEWS 


CNN 


www.cnn.com 


BBC NEWS 

www.bbc.co.uk 


ELECTRONIC TELEGRAPH 

www.telegraph.co.uk 

THE GUARDIAN ONLINE 

www.guardian.to.uk 

HOTWIRED 

www.hotwired.com 

THE INDEPENDENT 

www.independent.co.uk 

MHH 

www.itn.co.uk 

MET OFFICE 

www.met-office.gov.uk 

MSNBC 

www.msnbc.com 


■■■Ml 


NANDO TIMES 

www.rando.net 


PA NEWS 

www.pa.press.net 

SUNDAY TIMES 

www.simday-times.co.uk 

www.the-times.co.uk 


ENCYCLOPAEDIA BRITANNICA ONLINE 


URL: www, bNtannica.com 
In a nutshell: The world's second-most, famous book 
Is an online heavyweight 


hand that can browsed through at will, or 
thumbed from the bedside table, but it is quick 
loading and very easy to navigate. 


Rule Britannica 


GAMING 


□REAMCAST 

www.dreamcast.co.uk 

GAMECENTER 

www.gamecenter.com 

GAME DAILY 

| www.gamedaily.com 

GAMES DOMAIN 

www.gamedomain.co.uk 

GAME SPOT 

! www.gamespot.com 

GAME SPY 

| www.gamespy.com 

GAME STATS 

www.gamestats.com 

1 MULTIPLAYER 

www.multiplayer.com 

NINTENDO 


www.nintEndo.com 


W£ all know just how good the Internet is for 
tracking down information and resources on 
virtually every obscure subject under the sun. 
What we tend to forget, though, is that 
the Net is also excellent for tracking 
down more general information, too. 

So before you embark on a wild goose 
chase to hunt down information on the 
basics of photosynthesis and the origins 
of rocket science, remember that there 
are plenty of online encyclopedias that 
can provide you with an excellent 
starting point. 

And where better to begin our evaluation of 
t.he world of the online encyclopedias than with 
the second-most famous book in the Western 
world after the Holy Bible? That's right, the 
Encyclopaedia Britannica, a book which recently 
underwent a highly publicised online launch. 

It's a revered book and every house's first 
reference point for factual material to settle 
dinner table debates. But. does it cut the mustard 
as an online resource? Well, yes actually. It is, 
indeed, pretty good. Like every online book it 
isn't quite the same as having a copy in 


Find what you want 

The thousands of entries are all cross-referenced, 
with hypertext links scattered around the text, 
taking you off to new and interesting places. 
Alternative search options related to your chosen 
subject matter are continually flagged on the 
results pages. And just to go that crucial extra 
step further, the site also throws up 
secondary and tertiary resources outside 
Encyclopedia Britannlea's umbrella as 
suggestions for further investigation. 

With plenty of pictures to accompany the 
text entries, a daily news feed which 
gives the site a distinctly portal feel and 
an easy and spatial design, this is truly a 
heavyweight among the many online 
resources out there. 

A superb site which more than does justice to 
its illustrious printed predecessor and more than 
lives up to its name and reputation. Make the 
Encyclopaedia Britannica your first port of call 
for online information. ♦♦♦♦♦ 















































HUTCHINSON MULTIMEDIA ENCYCLOPEDIA 


Best of the rest 



The facts of 


URL www.bt-emxo.uk/hclican 

In a nuts heft: Leading encyclopedia publisher 

collaborates with BT to hit the spot 


1 HIS collaboration between 
Hutchinson and British Telecom Is a 
pretty slick affair. You have to register 
in order tu get access to the more advanced 
content on offer, but unlike other online 
encyclopedias, this service is free and comes 
with no obligations. 


Set up a username and password to 
browse through over 40,000 different 
articles, images and maps. The only drawback is 
that you have to know what you are looking for 
tu access the multimedia files. But it's a small 
gripe, and the content is excellent. ♦♦♦♦♦ 


SOME OTHER ONLINE REFERENCE BOOKS 
THAT'LL GET YOU CHECKING YOUR FAfTTS 



Cambridge Dictionaries 


www.cup.cam.Jc.uk/elt/dictionary 
Never be ituck for line definition of a word again, 
thanks to this selection of lexicographical 
reference points 



URL; www.infopleasexom 

Ilf a nutshell: Information-friendly portal provides 


quick and easy access to the facts 

Info pleasure 

DESIGNED much in the same way as an 
Internet portal, Infopleasc gives Net users fast 
and convenient access to a wealth of information. 
Naturally, being an encyclopedia means that 
the same ground is covered as all the other sites 
mentioned here. However, tnfopiease is very user- 
friendly by nature and has a good stock of both 
images (like the one of Mount Everest, above) 
and multimedia links. Visitors also have access 
to Infoplease's dictionary and almanac. 

Easily navigable, well-designed and very quick 
to load new pages. This is a resource well worth 
checking out. ♦♦♦♦4 


ENCARTA 


URL http://encarta.msn .com 
In a nutshell: Microsoft is still going strong with its 
latest Encarta 

Get Encarta 

JUST like Encyclopedia.Com you have to 
subscribe to Microsoft's Encarta to get the juicy 
content. The big difference, though, Is that the 
free seven day trial is genuinely obligation free. 

A great site which offers a. combination of 
excellent info, informative pictures and 
interesting multimedia files. It's well worth 
checking out for casual use, but we're going to 
have to dock Microsoft a point for making you 
pay for the privilege once your seven day's grace 
is up. ♦♦♦♦♦ 



6NCYCLOPEDIA.COM 


Wisden Cricketer's 
Almanack 

www.wisden.co.uk 

Britain's longest running reference bank and an all 
time favourite for schoolboys everywhere 


wisden 




, ■ ■ 


URL: www.encydopedfa.com 
In a nutshell: A big thumbs down for a real online 
lightweight 

Subscription 
confliction 

THIS is probably the worst site wu've found here. 
On first impressions everything looks OK, with 
concise and practical entries appearing to deliver 
the goods. 

But after having scratched the surface, you 
realise that not only are you expected to pay for 
any extra information or images you may want to 
look at, but that to sign up for a free trial you 
still have to hand over your credit card details! 
Sorry guys, but we're faking our custom 
elsewhere where it's free, easy and slightly more 
reassuring. ♦♦♦♦♦ 
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Thesaurus. Com 

www.thesaurus.com 

No slupid, not a book about when dinosaurs ruled 
the Earth, but a bosk about words, words and ewer 
more words 
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Dictionary Of Slang 

www.peevi ill, u- tiet.com/s1a n g 
So what exactly is a schemie and what does 

mean? Fiitd out all you need to know here, 
my treacle 


The London Slang Page 


www.geezer. demon ro.u k 

You must be having a right bubble if you don't 
wanL Lo lake a butchers at this cockney site. 
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Great game, fantastic gra 
ScreenBeat SOUND 
ScreenBeat SOUND STATION 
engineered speaker system. Hear the 
game to the limit. Listen to the world in 
The ScreenBeat SOUND STATION is 
Soitv 
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HALT NET ART THEFT 




ONLINE SOFTWARE NEWS, TESTS OF ZIPPING 
PROGRAMS AND TUTORIALS ON INTERNET ARTIST, 
HOTMETAL PRO B.O AND MCAFEE OIL CHANGE 


REVIEW: ZIP PROGRAMS: PAGE B2 
TUTORIAL: INTERNET ARTIST: PAGE 04 
TUTORIAL: HOTMETAL PRO 6: PACE 86 
TUTORIAL: MCAFEE OIL CHANGE: PAGE BB 



]£ you've spent days, or possibly 
weeks,, creating a fantastic looking 
Web site featuring your own artwork 
and original photographs, the last 
thing you want is for someone to 
copy the artwork and use it on their 
site. It's theft and, until recently, it's 
been a tricky problem to combat 
But the latest version of 
Artistscope Secure Image lets you 
display high-resolution images on 
the Web without worrying about 
theft or copyright infringement. 

Protecting artwork 

The program enables artists and 
photographers to showcase their 
portfolios in quality high resolution 
and still have control over where 
the image is used. 

What a Cutie! 

A brand new version of Cate FTI> 
the popular File Transfer Protocol 
program that leu users upload files 
on to the Neb has been released 
with a host of new Facilities. 

Included among them are site-to- 
site transfers (the ability to transfer 
files from remote server to remote 
server), global filtering (enabling 
you to Filter results in local anchor 
remote panes), scheduling (allows 
you to schedule current or saved 
queues for later transfer), and 
searching (the MP3 and Bte Finder 
now has more search engines to 
maximize your searching 
capabilities). 

Cute FTP version 35 costs $4Q 
or existing CuteFTP users can 
upgrade for $9.95. More details are 
available at Global Scape's Web site 

at www.cuteftp.coni. 


Instead of placing 
images directly onto the 
HTML page, the image is 
first encrypted and then 
displayed by a special Java 
viewer applet. The 
Encrypted image is 
unusable unless it's 
displayed in the 
appropriate viewer. 

It is only the encrypted 
image that Is uploaded to 
the server, so the master 
files are safe. People viewing the 
images are not able to right-click 
and copy the images, 

Artistscope Secure Image 
enables the use of high resolution 
images so that even if someone does 
a screen capture, they will only 


obtain the poor-quality screen 
resolution. There's a free demo 
version of the pro-gram on our CD 
(in the Soft Spot section) and the 
full version is available from 
Artiscope twww.artistscope.com) 
priced at $65 (about £35). 


Digital deliveries 


TURN your scanner and email 
program into an easy-to-use digital 
sending system with Digital Postman. 
The program simplifies the process of 
sending documents as email 
attachments. You put a document on 
your scanner's glass and dick the 
program's 'Scan and Send* button. 


Digital Postman scans the document 
opens a new message using your 
email program, and attaches the 
scanned image to the message in the 
form of an executable program. 

Select a recipient from your 
address book, fill in the subject line 
and send the message. Digital 
Postman even supports the use of 
Automatic Document Feeders (ADF), 
so sending a multi-page document is 
just as easy. 

The entail attachment contains a 
small viewer along with the scanned 
image itself. Your recipient can 'open' 
or Mart' the executable to view, 
print, or copy the original image to 
the clipboard for use m other 
programs. More details are available 
from the Digital Postman site at 
www.nico2000.com. 



Pop-up menus for your site 


IE you like the user-friendly 
pop-up navigation menus 
used in Windows 95/93, then 
you might want to consider 
adding them to your Web site 
as well, 

Pop-Up, a newly revamped 
D H TM L-d r i ven nav i g ati onal 
menu creating lool, lets you 


build great looking menus for 
your Web pages. 

Since the program Is quite 
small in size, It does not slow 
the load time of the Web 
page and, once the menu has 
been loaded, it's available to 
alt the pages immediately 
(through the browser's 


cache). One has to dick 
anywhere on a page and the 
menu appears. 

You can have as many 
menu items as you like and 
as many sub-menus as you 
want. You can also have 
different menu items for 
different HTML pages. The 


latest release, version 2.4, 
provides two additional 
activation mechanisms that 
let you generate a sample 
HTMLfilewith the menu 
that you created. 

More details are available 
online at Pop-Up's Web site, 
http:// popu p. jsce nt ra I .co m, 
and you can also find the 
fully working freeware 
program on our cover CD in 
the So Ft Spot section. 


SHAREWARE 

JUNKIE 


CATCH UP WITH THE LATEST 
AND GREATEST SHAREWARE 
RELEASES 


4 


Applet Button 
Factory v5.0 

www.coffeecup.com/ 

java/button 

APPLET Button Factory lets 
Web site builders easily 
create Interactive buttons 
without having to write a 


single line of code. The 
buttons add motion, colour 
and clickable images found 
on Web sites. The program 
employs a simple interface 
lhaL guides users through the 
creation process, creating the 
code, testing the applet and 
allowing you In preview it 



AutoGraphicsHTML 

www.fcoder.com/auto 

graphics.htm 

THIS program lets you 
publish picture collections on 
the Web. It can import JPG, 
GTF, T1F, BIVtF» PCX fife 
formats and generate results 
In JPG or GIF format. Along 
with the HTM L pages, 
thumbnail images are also 
crealed. Background Image 
and colour, text, maximum 
graphic size, and JPG image 
quality can be set, A small 
FTP client is also included 
for you to publish the files. 

TopDog Web 
Position Analyzer 

www.topdogg.com/. 

THIS Is a Web site 
positioning and ranking 
application that helps you 
improve your site's visibility 
in search engine results. To 
find out how your site ranks, 
simply type in one or more 
keywords. TopDog queries 
100 top search engines, and 
shews you where your site, 
and rival sites are positioned. 
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Why spend extra time online sending huge files across 
the Net when you can zip them up into smaller, more 
manageable ones? CLIVE PARKER tests five Zip utilities 


THE fact that files can be 
compressed is a boon for modem 
users. It means that you can 
download files in their compressed 
package in a fraction of the time it 
would take to download the 
uncompressed version. 

The most common compression 
type by far is the Zip format. 


Practically every compressed fife 
you download from the Internet will 
be a Zip file of some kind. Many of 
the self-extracting EXE files that 
create installation folders on your 
hard drive are created with a Zip 
tool of some kind. Even DOS and 
Mac OS users can download 
and open a Zip file. Tha 


Winzip 

WINZIP has been around on the PC as 
long as I - or practically anyone - can 
remember. It's the de facto standard 
when it comes to compressing files on 
the PC. When you install the program, 
it cleverly hooks itself into the operating 
system so that the Winzip icon appears 
in the pop-up menu when you right-click 
on a tile. This enables you to quickly 
compress or uncompress a file directly 
from the desktop, instead of having to 
open Winzip first. 

The interface is great, A simple row 
of icons across the top of the Winzip 
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how pervasive the format 
has become. So you need a 
tool to unpack and create your 
own Zip files. But which one? 

We've chosen five (almost) at 
random and checked them out for 
you. Some are on our cover CD and 
the others can be download 
om the URLs below. 
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Product: 

Winzip 7.0 

Web: 

www.winzip.tom 

Email: 

help@winzip.com 

Price: 

Shareware: $29, 21 day evaluation 

j SOFTSPOT SCOREBOARD 

Features: 

95% 

Everything you need 

Ease of use: 

90% 

One of the best interfaces around 

Value: 

80% 

Around £20 is a reasonable price 

Overall: 

94% 

Easy to use and powerful 


screen gives 
you instant 
access to all of 
the main 
functions and 
features. Files 
contained with in 
a Zip archives are listed 
in the main window with 
information such as the file names, 
original size, compressed size and the 
compression ratio. Tfyou have 
compressed directories containing sub- 
directories, these are not shown but they 
do reappear when you unzip a file. 

The joy of creation 

Creating new files is simple. Click on 
the new icon and enter a name for the 
zipped file. A dialog opens 
that enables you to add 
files to the archive and set 
various parameters. 

It's all very easy to 
follow, even if you've never 
used it before. Winzip is 
the market leader and 
thoroughly deserves its 
place at the head of the 
pack. If you haven't got It 
yet, then install it today. 


L 


i Win Zip (I fn registered) EXAMPLE.ZIP 


Fie Actions Qptioro hjejp 


cm <9 


Open F&vix&m Add 


Extract View Checkout Wizard 


Name 

[ Modified 

Size | Ratio I Packed | Path | 


( 5 ) ReadMe Tut I 

06/07/90 M, 

635 m. 413 



28/02/9600 

656 3SZ 429 


S]lfejdd2 

23/02/SB QQ. 

266 31 % 183 


Selected 0 lies, 0 bytes 


lotdlfiles, 2KB 

a 




CCZIP is superficially 
similar to Winzip in the 
look of its interface, but it operates in a slightly 
different way to the old master. It has a drag-and 
drop interface you can use for viewing, running, 
extracting, adding and deleting files within the Zip 
archives. This means that if you have archived, say, 
several hundred image flies within a Zip file, you 
can view the images with CCZip without having to 
uncompress the whole thing. This makes it very easy 
to find the image you want and extract it from the 
file. The image viewer supports ten different file 
formats. CCZip also boasts a text editor, enabling 
you to modify TXT files. 

Walk on the wild side 

The interface for adding fifes and removing files 
from an archive is pretty good. A neat touch is the 
ability to use wildcards when you are adding files, so 
if you just wanted to add all the JPG files in a 
specific directory to a Zip archive, you can just click 
on the Wildcard button and type * JPG into the 
command line. Great stuff. 

You can use CCZip to create self-extracting files 
for distribution over the Web. Some self-extracting 
file utilities will only work on 32-bit systems. CCZip 
ailows you to create self-extracting files for 
Windows 95, Windows 98, Windows NT, Windows 
3.1 and DOS users, CCZip is a good Zip utility with 
some useful features. I wouldn't use it in place of 
Winzip, but I would certainly add it to my toolbox 
as a useful extra. 


Product: 

CCZip 3,? 

Web: 

www, c ast 1 11 obu en o. co rn 

Email: 

lnfo@castillobueno.com 

Price: 

Shareware: $19.95, 30 day evaluation 

[ SOFTSPOT SCOREBOARD 

Features: 

86% 

the built in. image view is great 

Ease of use: 

80% 

Mot as easy as ft looks 

Value: 

85% 

A fair price 

Overall: 

84% 

A useful tool alongside others 
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SOFTRPQT: REVIEWS 


BKZip 98 

RKZIP certainly does nut have an intuitive 
interface. When you load it, you are 
presented with a blank window and a few 
standard default Windows icons and some 
menu headings. It could be anything at all. 

And, it takes a 
long time to 
load and run 
when you launch 
It. When you go 
to the Archive 
menu and click 



un the 'New' command, it seems to take an 
age for the file selector bo* to open. And, 
although the program is laudably multi¬ 
lingual and I selected Fnglish as the 
language of choice, the file type options are 
En German, BK7Ep datei anyone? 

Patience is a virtue 

Create a new Zip file and then w..a.J..t* 
for the new file window to open. I have 
never come across such a slow 
application, rot even on my venerable 
old Spectrum. So I eventually find the 
Add command hidden in the edit menu 
and 1 con select some files to Zip. The 
only problem is, I can't actually add any 
files because of a persistent 'The Zip 


archive is corrupt' error. This occurred on 
three different PCs with multiple installation 
attempts. There's absolutely no reason at all 
why you should waste your time downloading 
and installing BKZip, Forget it. 


Product: 

Web: 

Email: 

Price; 


BKZip 


bks, simp tenet com 
bernd. kcrnrnler@bigfoot.eom 


Free 


SOFTSPOT SCOREBOARD 


Features: 22% 

The repair option could he handy 

Ease of use: 18% 

Not very easy at all 

Value: 20% 

Free, but not worth downloading 

Overall: 18% 

Painfully slow 


Stuffit 

STUFFIT is an archiving tool for the Apple Mac 
and is used to create Mac OS-specific SIT archives, 
so what's the point of having a S IT archive 
unpacker on your PC? Because the files contained 
within a stuffed SIT archive may not necessarily be 
Mac OS specific. It's very common for Mac users - 
and there are stilt a hell of a lot of 'em out there - 
to compress files using Stuffit before uploading 
them to Web sites, FTP sites, Usenet and Gopher 
sites. Anyone remember Gopher? 

So if the stuffed file contains some useful GTF 
files, you are going to need some kind of toot to 
unstuff it on your PC, That's where Stuffit. 

Expander comes in. 

Get stuffed 

Stuffit Expander is very easy to use. When you run 
it, just leave it on the desktop. To unstuff a file, 
drag-and-drop it onto the Stuffit window. The file is 
then unstuffed and the contents automatically 
stored In the directory containing the stuffed file. 
Simple and effective. 

Stuffit has some great configuration features too. 
You can set it up to watch your download directory 
so that it automatically unstuffs any SIT files you 
download. You can also set up a specific destination 
directory, so you 
always know where 
your files end up. 

Stuffit can also 
convert Mae OS text 
files to Windows 
text files, preventing 
many conversion 
problems. 

A great tool 
that's simple to use. 

What more could 
you ask for? 



Planet Zip 


IVs all in the palm of your hand 
Planet Zip offers an impressive 
line-up of unzipping and archiving 
facilities that make sending large 
images and tiles a doddle 



Product: 

Stuffit Expander 1.0 for Windows 

Web: 

www, a tadd insys.com 

Email: 

i nt 1 @:i 1 a d d i nsys. co m 

Price; 

Free 

SOFTSPOT SCOREBOARD 

Features. 

75% 

Good cross platform- support 

Ease of use: 

80% 

Drag and drop. Very easy 

Value; 

90% 

It'S free 

Overall: 

77% 

A very useful fool 


PI ANET Zip is a pretty good archive 
tool. Like all of the better tools, the 
front end looks suspiciously like that of 
WEnzip. But why change a good thing? 

Planet Zip handled 
everything I threw at 
it without any 
problems. Zip files 
large and small were 
created and 
unpacked without a 
hitch. There are 
plenty of options 
when you are 
creating a Zip 
archive, perhaps too 
many. When you 


Product: 

Planet Zip 3.0 

Web: 

www. i n nova to rs. com 

Email: 

c ustsvc@ i n nova to rs. com 

Price: 

Shareware: 30 use evaluation 

| SOFTSPOT SCOREBOARD 

Features; 

B2% 

Lots of useful functions 

Ease of use: 

72% 

Not too difficult 

Value; 

85% 

It's only a tenner 

Overall: 

77% 

A good, all round archive tool 


want to add files you have a couple of 
option screens thrown at you before you 
can choose the files. You can choose 
whether to add hidden files in 
directories, replace existing files in the 
archive with newer versions or just add 
new files and ignore existing ones. All 
very useful, but you don't really need to 
go through it every time. 

Lucky 13 

Planet Zip can uncompress 13 different 
archive types and automatically check 
archives for integrity. If an error is 
found, Planet Zip attempts to repair it 
using one of Its two different 
algorithms. Like most Zip tools, Planet 
Zip can create self -extrading 
archives. Unlike most Zip 
tools, Planet Zip can convert 
them back to their original 
format. It's a good, all-round 
tool that compares well 
against the opposition. 
There's no reason why you 
shouldn't use it as your 
standard tool for unzipping 
downloads, even though it's 
not quite as good as Wlnzip. 
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Huh?! 


STEP 1: SETTING UP INTERNET ARTIST 


V iCollei 


H9 ^ evV 

Coflect T oob Hefej 


2per>... 
Print Setup 


CTRL+O 


1 Sample Library NFt 
Quit 


Connect to the Internet, open your Web browser 
and then run Internet Artist. Go to ttie 'File* menu 
then select 'Mew Library'. If you us? the US 
version, as we did, it will be called Collect. 


Go to the Icon toolbar and click on the 'D Wizard" 
icon, This is the download wizard, used to 
determine what kinds Of files you download and 
how many linked pages to grab from Web site. 
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- A. SQFTSPQT: BEGINNER TUTORIAL 


Offline Web browsing still hasn't been perfected, but 
CLIVE PARKER investigates a new way to grab pages and 
images from the Web and explains how you can use it too 


THUS!: ft RMS EXPLAINED 

Scheduling 

Internet Artist has an 
excellent feature that 
enables you to schedule 
downloads of specific 
pages on a daily basis. 
This is great if you want 
to archive the news 
pages of your local 
newspaper or any other 
pages that are updated on 
a regular basis. 

Because of the way ft 
works, you can specify the 
day of the week as well as 
the download time In your 
schedule. In this way, you 
could build up a library of 
news pages from a 
-newspaper that Is only 
published from a Monday 
to a Saturday, 

Libraries and 
books 

Internet Artist enables 
you to create libraries' 
full of 'books/ When you 
use the Mew Library 
command to start a new 
session, the first book will 
be created automatically 
for you. It is in this book 
where the files you 
download are stored. You 
can a iso add extra books 
to the library whenever 
you want, and books can 
have 'child books' within 
them, With this in mind, 
you can create a 
hierarchy of downloads 
Split into months, weeks 
and days for easy 
navigation. 


O FFLINE browsing is one of the 
Holy Grails of the VVeb; everyone 
wants to slash their phone bills yet 
still see the content of Web sites, 
Internet Explorer 5 has its own 
built-in system, but it's not very 
intuitive and results can vary. 

Mow there's a new tool called 
Internet Artist. With Internet 
Artist you can simply download 


and organise Web pages and 
images on your hard drive. This 
enables you to look at them later, 
edit them, nick images and content 
to incorporate into your own work. 

The great thing about Internet 
Artist is that it's so easy to use. It 
has a simple-to-use wizard that 
you configure to determine how 
much content you download from a 


Web site. You can set it to 
download a single page and all of 
the pages linked to it or you can 
drill down through the site to grab 
many pages. You can also specify 
what kinds of files to download, 

A demo version is not available, 
hut you can get hold of the full 
package for just £20 from Havas 
Interactive on 0118 920 9100. 


levels 

The Levels setting 
determines how many 
linked pages are 
downloaded. If you select 
Level Q, only the specified 
page is downloaded. If 
you specify Level 1, each 
page that is linked to the 
first page is downloaded. 
Selecting Level 3 takes it 
a step further, and sc on. 
Of course, the more pages 
you download, the larger 
the saved files will be. 
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i you can choose the types of files you want 
in download. By default, all file types .ire 
selected. Just click on the check boxes to select 
or deselect any option. Wow click on 'Download', 


Now you can set limits such as only downloading 
pages on the s-arrie Web silo, Because we've 
selected Level 0, this option is disabled. Click the 
'Next" button to go to the final screen. 
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The first page of the wizard opens. If you are 
already connected lo the Internet, the current Web 
page URL is entered in the URL I me. If you are 
not, type In a URL and Click the 'Next' hulton. 


T Wh«i tanitofrBfhdnn. tiowriudd * 


Now set the number of levels to downlead. Level 0 
downloads the current Web page and iis embedded 
content. Level I will download all linked pages and 
their content too. Select 0 and click 'Next', 
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Move He* 


If you click on any image icon, a pop-up menu 
appears with a host of options. You can find the 
original URL of the image, copy the image to the 
clipboard ur open it in a graphics program. 


The first icon is the HTML code for the page, stored 
on your hard drive. Double-click on the icon, and the 
page Is loaded Into your Web hrnwser from your 
hard drive. Download and store as many as I Ike- 


After a few seconds your first Web page download 
takes place. The various parts of the page are 
displayed as icons in the Internet Artist window and 
Li id out like ,1 series of photographic slides. 


[:'crvink>-vj} 


Internet Artist Is set up like a library. You tan add 
new 'books' to the library using the New Book 
command m the file menu. You can name each book 
as you like and .store different files in each one. 


I! you click the Auto J ' button, Internet Artist will 
automatically download and store every page you 
visit while browsing thr Wrh. To stop Hie a u lorn a Lie 
down loads, simply click ihe icon so it is un selected. 


By clicking on the 'Card' Icon, yon can find nut more 
about any file you have downloaded, such as Its 
original URL, comments, the file name and the 
directory where it is stored on your hard drive. 
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STEP 3: SCHEDULING AN AUTOMATIC DOWNLOAD 
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You can schedule automatic downloads so th,ii 
Internet Artist can download files while you ate out. 
Click on the 'Schedule' icon in the toolbar and then 
click on 'Add' in the Edit Schedule dialog box. 


When the Schedule Wizard opens, type in the URL 
of the page you want to download into Hie URL box. 
Or, if you are connected to the Web, go to the page 
In your browser and run the Schedule Wizard. 


On the next page, specify the number of linkrd pages 
you want to download at the same time as the 
original page. Because this is a news index, I have 
specified all pages linked to the first page. 


This page lets you limit your download to pages on 
the designated site. You can also specify whether 
files are reloaded if they have changed and you can 
force the download to quit after a set time period. 


The next pages let you determine the types of files 
download and which library and hook you store Lhe 
files in. The final page of the wizard lets you specif 
which days you want the download to run. 


Click on the 'Connection' button to select your 
service provider and then set the time using the Hour 
and Minute boxes. When everything is set, click on 
the 'OK r button to complete the schedule. 
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HoTMetaL Pr 


OBJECTIVE 


Create 
active Web 
page content 
using the new 
version 6 of 
HoTMetaL 


Some of the hardest Web code to create is active features like 
mouse rollovers and cookies. CLIVE PARKER uses HoTMetaL Pro’s 


nnFTSPOT: INTERMEDIATE TUTORIAL 


Assets feature to create active output 


Huh?! 


THOSE TERMS EXPLAINED 


Assets 

In espionage circles, 
assets refer to spies that 
are placed to gather 
information* In 


EVERYONE wants to make better 
Web pages, but not everyone has 
the necessary skills to create pages 
packed with active content like 
rollover buttons, drop down menus 
and dynamic HTML code. And 
most people just don't have the 
time to learn such skills* 

I hat's where sophisticated Web 
page creation software like 


HoTMetaL Pro 6 comes in. It's not 
just a Web page creator. It has 
many of the tools needed to build 
compelling active content. Because 
the task of creating the JavaScript 
and other coding is taken care of 
by the software, you don't have to 
learn programming skills* 

That doesn't mean you don't 
have to learn how to use the 


software. HoTMetaL is a complex 
application, and its interface isn't 
that intuitive to use without a little 
practice. But it only takes three or 
four sessions to get used to 
HoTMetaL, and in a few days 
you'll be creating Web pages 
better than anything you've made 
before. A trial version of the 
program is on our cover CD. 


HoTMetaL terminology, 
Assets are ready-made 
chunks of code (or 
applications to create the 
code) you can place into 
your Web pages to create 
brilliant content. Drag- 
and-drop, edit some 
parameters and Robert's 
your father's brother. 

Mouseover 

A Mouseover is a term in 
JavaScript (and many 
other programming 
languages) that describes 
the action of the cursor 
moving over a specific 
item on a Weh page. It 
could be an image, text or 
even a Java Applet. When 
the cursor moves over the 
specified object, the 
JavaScript kicks in to 
perform a specific action. 

Rollover 

A Rollover Is a generic 
term that describes a 
button or a text link on a 
Web page that changes 
when the mouse pointer 
'rolls over' it. As you 
might have guessed, most 
rollovers use the 
Mouseover JavaScript 
command to swap the 
GIF images or whatever 
Is being swapped. 

Cookie 

A cookie is a small text 
file created when you visit 
a Web page. The cookie is 
stored on your hard drive 
and simply holds 
information such as your 
name, address, email 
address and so on. 

Cookies are used to 
identify when people 
return to a Web page. 

You can personalise a 
Web page, so the text 
might say something like 
'Hello David, welcome 
back to the dung beetle 
Web page.' 


STEP 1: SETTING UP ASSETS 





Run HoTMetaL Pro 6 from our CD, dick on the 
'Assets' tab in the mlorrnation manager window an 
the left. Click on the 'Plus' symbol next to the Assets 
folder to see the full list of included Assets. 


We're going to insert a calendar for January 2000 
on the Web page. To create the calendar, select the 
month from the menu, type the year in the box then 
click on 'Build 1 '. The Table... /...Table tags appear. 




VSVYfV* 


Now you must drag the Table lags from the left 
window onto the Web page on the right, The Web 
page must be in Tags On mode Lo drag items onto the 
page. Click on the 'Page Preview 1 icon for the result. 


In Page Preview mode you can see what the calendar 
table will look like in a WeL browser. The Page 
Preview made act?; just like a browser - you cannot 
edit content in this mode. 


To add colour to the page, select the'Color Palettes' 
folder. Select the 'Basic Page Colors' folder, then 
select the 'Background Color' icon, Go back to Tags 
Bn mode, and drag-and-drop a colour onto the page. 


The Web page now displays the background colour 
you have chosen. To change the colour, simply drag a 
dilferent coluuronta the page. It'?; just as easy to sot 
text, link and table ceil colours using the Palettes. 
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STEP 2: CREATE YOUR OWN ROLLOVER BUTTONS 



Practical 

Internet 


Click on the 'Page Preview' button so you can see 
what the finished button looks like, and test it by 
mewing the muiise over iL The image swapping is 
performed using JavaScript created by HoTMeUL, 




First, create two versions of your button using a 
graphics editor. In Lite Assets window, dick on the 
'Dynamic Buttons' (Create) folder. Now click on the 
'Default 1 button icon in the bottom ol the window. 


The new image appears in the Assets window, You 
can tost the rollover button by moving the mouse 
aver the bottom version. To place the hutton on the 
page, drag the mouse icon onto the page. 


The file selector appears again, this Lime it's the 
Choose Mouseover Image version. Find die 'or' 
button, then click on the 'Open' 


Using the Choose Default Image file selector, locate 
the W version of the button you created earlier. 
Select the file to sec a preview of the Image. Click on 
the *Gpen' button to choose the image. 


The default button appears in the Assets window. 
Now dick on the 'Mouseover' icon so you can select 
the image that appears when the mouse pointer 
'hovers' over the default button on the Web page. 


STEP 3: COOKIES AND CREAM 



Visitors to your pages con use the powerful HctBot 
Search Engine, Select the HotBot Search Tool folder 
and select one of the search form designs,, then drag 
the icon above the design onto your Web page. 


The code to create the HotBot Search Form is 
automatically pasted inLu the Web page by 
HoTMetaL Pro. Use the Page Preview button to test 
the search pnginr to make sure it is working okay. 


This is 

Heading 1 


So you don't understard style sheets yet. No matter. 
Select the Style Sheets folder and select one of the 
sub-folders containing the styles. If you like a style, 
drag the style icon over to the lags On page. 


tnotad for Ptfetjj 


Unfortunately the Marquee tag in Explorer doesn't 
work in Netscape. Luckily, HoTMetaL has a Ticker 
Asset that lets you create a scrolling text message in 
JavaScript. Drag it onto ihe and fill in the boxes. 



that detects 

which browser it is running in. Just drag the Script 
Lags in the Assets window to tlw Tags On window. 



The Fersonal Hit Counter Asset uses a cookie to 
record how many times a visitor comes to your page. 
When they download the udye. Lliey are informed of 
how many times they've visited. Nice. 
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McAfee used to have a great little tool called Oil Change, 
which, alas, is no more. As an alternative, CLIVE PARKER 
tries out the new McAfee Software Update Finder 


OBJECTIVE 

To use 
McAfee’s 
Clinic program to 
scan the Web for 
software updates, 
then download 
and install 


Huh?! 


IHUBfc lfcHMK EXPI AINFH 


j 


controls 

ActiveX controls are 
reusable software 
components based on 
Microsoft's ActiveX 
technology that is used to 
add interactivity and 
extra functionality to a 
Web page. This can take 
the form of animations, 
pop-up men ms, 
applications and even 
software development 
tools, ActiveX controls 
can be written in many 
programming languages, 
ActiveX controls were 
designed as a rival to 
Java Applets, but die fact 
that they are 'Windows 
only components means 
they are not as popular as 
Java Applets, On the 
Other hand, ActiveX 
controls can perform a lot 
of functions that Java 
Applets are expressly 
forbidden to do, such as 
reading and writing date 
to and from a hard drive. 
It's this exlra 
functionality that makes 
ActiveX controls the 
perfect tools for the 
McAfee Clinic range of 
online services. 

Security 

settings 

You must use the Internet 
Options control panel to 
adjust the security 
settings before you can 
download and install the 
Software Update Finder 
ActiveX controls. This is 
because the default 
settings do not allow 
unknown controls to be 
downloaded, let alone 
run. All you have to do is 
dick on the Security tab 
of the Internet Options 
control panel and then 
click on Custom^ Level. In 
the Security Settings 
dialog, set the ActiveX 
and Plugin controls to 
Prompt, The next time 
you download an ActiveX 
control, you are asked if 
yo-u want to install it. 


JUST when you get used to a 
software tool, it changes, But in 
the case of McAfee's Oil Change 
application, the change is 
definitely for the better. 

Instead of installing software 
from a CD, you can now use the 
McAfee Software Update Finder 
directly from McAfee's Web site, 
along with the rest of the McAfee 


Clinic software. The Software 
Update Finder scans the software 
on your hard drive and compares 
the version numbers it finds 
against the latest versions listed in 
rts database. If it finds out of date 
software on your PC, it lists updates 
and lets you download them. 

The McAfee Clinic uses ActiveX 
controls to perform all of the 


operations that would normally be 
run from a stand-alone 
application. These online 
applications include virus 
checking, Y2K compliance and 
system optimisation. 

Because the system uses 
ActiveX controls, your really have 
to use Internet Explorer 4 or 5 to 
run the services. 


STEP 1: GETTING SIGNED ON AT THE CLINIC 



Go to www.mtifflft.tom and then click on the 
‘‘Support' iron at the top of the page. When the 
Support page opens, click on the 'Oil Change' icon 
then click on the 'Software Updater Finder' link. 


Read through the instructions and the list of System 
Requirements before you continue. If your PC makes 
the grade, type your email address in the box and 
click on the 'Continue' button. 
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This is the Customer Profile form, which you have to 
fill In. If you want to subscribe to a service, click on 
that button, otherwise click on the l Free Trial' button 
to continue. 
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The next page displays the End User License 
Agreement. If you really want to read Jt do so, 
otherwise click on the Accept' button. I've never 
read a license agreement yet. 
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That's all tile signing up arid registering finished 
with. Now all you have to do to get started with the 
program is click on the rather large Take me to the 
Clinic!' link. 
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The Software Update Finder is made up of a 
collection of ActiveX files. Click an the 'Start 
Download' button and sh back and wait for the files 
to download. It takes between five and uu minutes. 
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SQFTSPDT: ADVANCED TUTORIAL 



Actually, keep an eye on llie screen because ActiveX 
installation requests will start to appear. There arc 
abaut five of these In all, click on the 'Yes' 1 button 
when they appear. 


After ail of the ActiveX components have down loaded 
and installed, the Software Update Finder screen 
appears. If it's your first time, click on the ’Begin' 
button to scan your hard drives for the first time. 


Now the ActiveX controls start to download to your 
PC. This is a good time to make a cup of tea, or you 
can sit hack and read the little McAfee ads that pop 
up ori LI if screen ai regular intervals. 


The next Web paqe gives you the opportunity to 
confirm your choices before you download them. 2f 
you are not sure, you can click on 'Back'. If you are 
satisfied with your choices,, click on 'Download'. 


When, the Software Update Finder scans its database 
to compare the versions ul the soltware installed on 
your PC with tlte latest versions available. Select any 
updates you wish to install, then click an ! NexL'. 


The ActiveX controls embedded in the Web page now 

start to scan your hard drive and pass the 
information to the McAfee site, ft's perfectly safe, 
but it takes a while to complete. 
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STEP 3: SCANNING AND COMPLETING DOWNLOADS 



As you can see from this next screen shot, I've 
changed my mind and added a second download to 
my original choice. If you want to abort at any time, 
dick on the 'Stop' or 'Skip' buttons. 


Tie Software Update Finder starts downloading the 
installer to your PC. A couple of status bars keep 
track of the download and provides an approximate 
time remaining countdown. 


Use the Browse for Folder window to select a 
destination directory for the updates you have 
chosen. Don't worry about not being able to create 
rew folders, the software creates Its own folden. 


After disconnecting from the Net, use Windows 
Explorer to find the files you downloaded. Double* 
click on die 'EXE' files to unpack the installers, then 
run die SET UR EXE files to install your updates. 


When you subscribe to the Software Update Finder 
you also subscribe to the other services available in 
the McAfee Clinic. If you are going to use any other 
wrviec, I recommend the Clean Hard Drive tool. 


After the download is complete, the Suftware Update 
Finder helpfully reminds you exactly where or your 
bard drive you saved the installers. Now click on the 
'Back' button to return to the McAfee Clinic. 
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IF your computer's sound system packs 
a pitiful punch, try going cubic. Altec 
Lansing's ACS 48 three-piece power 
cube system offers high quality audio for 
PCs and Macs. Okay, it's not cheap, but 
the sound quality has to be heard to be 
believed. Each satellite speaker packs 
an impressive 20W of power, while the 
subwoofer thumps out a floor-shaking 
40W of bass. But if the vibrations get 
too much, you can knock out the low 
frequencies using the subwoofer's 
individual volume control, A boring 
colour, but perfect for enhancing online 
gaming and MP3 music. 


PRODUCT:^ ALTEC LANS!NG ACS 4S 


PRICE: j£120 incl. VAT 
CONTACT: twww.altecrTmi.com 


GOODIES, 


Cubic beat 


Easy touch 


AGFA'S new SnapScan Touch aims to 
take the strain out of, er, scanning. The 
600 x 1200 resolution colour flatbed 
allows you Lo specify exactly where 
your images go. No more fiddling with 
multiple software packages. Everything 
is operated by the buttons. The large 
one tells the Scan Wise software to 
preview the original. Three smaller 
buttons scan images direct to your 
printer, into a text document or 
into an email message. The 
SnapS can's USB interface allows 
both PC and Mat users to plug in 
and go. And there's even six "iMac 
coloured' handles change them to 
suit your mood. 


PRODUCT; 

SNA PS CAN TOUCH USB 1 

PRICE: 
CONTACT: 1 

£129 exeL VAT 
www.agfa.co.uk 


MLAN ahoy! 

UNTIL recently, Local Area Networking 
(LAN) was only found in offices, LAN 
usually involves miles of special tabling, but 
does allow computer users to share 
peripherals like printers, scanners and zip 
drives. But with evidence to suggest that an 
increasing number of households own more 
than one PC, Zoom has introduced LAN 
into the home. Simply buy a HonieLAN 
card for each computer, plug into a 
telephone socket and each user can share 
the same Net connection. The network 
operates 16 times faster than a 56k modem 
and when you're not on the Net, you can 
receive phone calls as usual. 


PRODUCT j ZOOM/H0MELAN PCI 


PRIDE:I About £50 
CONTACT:' www.zoomtel.com 























PRODUCT:! 

ME MO REX DUG BBQ 1001 

PRICE: 
CONTACT: i 

j£249 

i www, memo rex . co. ok 


^MP3-in-one 

AT first glance, the AHA-FD770 
I oo ks 1 i ke a bog standa rd perso nal * 
stereo. But this sexy little number 
is in fact a three-in-one MP3 
player. Compared to other models 
on the market, it is decidedly 
heavy and bulky at 15Qg. But 
then it does manage to pack an 
FM radio, cassette player and 
04Mb of digital storaye into its 
silvery frame. 

Hie AHA-FD770 can hold up 
to 32Mb of flash memory, 
upgradeable to MMta that's one 
hour of near-CD quality music. 

The two 16Mb MMC cards that 
come with the player slide 
ingeniously into the underside of 
the cassette drawer. There's also a 
fancy LCD remote control that 
lets you control most functions 
from your pocket. 

Compared to established 
players like the Diamond Rio, this 
is an expensive option. But people 
who have big cassette collections 
or enjoy radio will appreciate it 

UflUttMim 

PRICE: £199 Inc. VAT 
C 0 NTA CT: 1 www, I ge co ,k r 


^ Flame grilled 

CD burners have a reputation for 
being fiddly little machines, If 
you have found that this is 
the case, Memo rex has 
come up with the 
perfect solution. Its Duo 
BBQ 100 has an external USB 
cable that means it can be plugged and 
unplugged in seconds. The burner works 
on both PC and Macs, and can write and 
rewrite at a very respectable four speed. 
Its maximum reading capacity is 20 
speed. In terms of PC software, the 
writer comes packaged with Direct CD, 
This lets you drag-and-drop emails, Web 
pages and digital images onto CD, just 
as you would with a floppy drive, Mac 
users get Toast 3.0, which does exactly 
the same job. 


I d Picture this 

THIS Webcam is being touted as one that anyone of any level 
of proficiency can use. Its USB interface means that once 
you've installed the software, all you have to do is plug and 
go. The VidcoCam will work on both PC and Mac computers 
- use it to send snapshots and video emails to your friends 
and family, or take pari in live videoconferences. The free 
software lets you drag-and-drop images to print and save, and 
you can also record and display video images using the 
camera's special preview mode. Kensington has also made 
the settings easily adjustable for better image quality. It may 
not knock your socks off In terms of style, but the Kensington 
Video Cam is reasonably priced. 


PRODUCT:: 

KENSINGTON VIDEOCAM 

PRICE:] 
CONTACT: 1 

j£49.99 

lwww.kensington.com 





IflSnappv idea 

ftTYi ISH. highly powerful and 
versatile. But enough about our 
Hardwired writer (what a bighead - 
Ed) and onto Toshiba's latest digital 
camera. The PDR-M,5 boasts a 
picture resolution of 2.14 million 
pixels and a powerful optical and 
digital zoom facility. It can also 
store up to 16 minutes of .AVI 
video footage perfect for 
capturing wild Hew Year parties. 

The camera comes with SMb of 
SmartMedia storage, which can be 
upgraded to 64Mb, And, thanks to 
its USB interface, transferring 
pictures and video clips to your Web 
pages is quick and easy. 


| PRODUCT! 

TOSHIBA P&R-M5 

PRICE:! 

CONTACT:! 

About £650 inc, YAT 
| www. he 11 o, tosh iba. co, u k 
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Love 'em or hate 'em, keyboards still represent 
the most common way of entering information 
into your computer. Which of these five did 
MARTIN pipe find indispensable? 


Push the right buttons 

On top of the device h a row of seven colour-coded 
buttons. Five of these can be easily programmed, via 
a second program that's accessed via Windows' 
Control Panel, to provide short-cuts to favourite 
programs and Web sites. The other two are 
'hardwired' - in other words, their functions are fixed. 
The green button calls up your Web browser, while the 
white one will force more modern Energy Star- 
compliant PCs into their 'green' sleep mode. There 
are some other fixed-function keys that go above the 
norm. To the right of the keyboard are basic audio CD 
transport, volume and mute buttons. It's a shame that 
you can't customise the CD keys for use with other 
software, such as Winamp. A final pair of keys do the 
same job as your browser's onscreen 'back' and 
'forward' buttons - a nice touch. Overall, the Rapid 
Access II is a fine keyboard with many useful 
features. Get one! 


Rapid Access fl 

£RQM the outset, I should say that the 
IBM isn't the best-featured keyboard of the 
group but it h undoubtedly the mou 
comfortable to type with. The keys have a 
tactile feel to them, and as somebody who 
spends most of his working life in front of a 
screen, it's the keyboard that I would he 
happiest with. Also, on the ergonomic front, 
there is a plug-in palm-rest, the purpose of 
which is to reduce fatigue by supporting 
your palm during typing breaks. The 
straight cable of the Rapid Access 
terminates in a PS/2-style mini-DIN plug. 

If your PC has a 5-pin DIN keyboard 
socket, you'll need to buy an adapter 
because one isn't supplied. Interestingly, the 
product can also be interfaced via a USB 
port. Indeed, it's one of the first that can 
provided your system runs Windows 98, 
that is. A CD-ROM containing the required 
drivers, plus a USB adapter cable, Is 
supplied in tile box. There's more to the CD 
ROM than drivers, though, Another 
software inclusion is the 'IBM Browser', a 


WOU LD you equip a 
modern car with 
Victorian technologies 
like arc-lights and solid 
tyres? That's exactly what you're 
doing when you plug a keyboard 
into the hack of your leading- 
edge PC, Until innovations like 
handwriting recognition and 
speech-to text become more 
reliable, though, the 
standard QWERTY keyboard 
<s the easiest and fastest way 
of getting alphanumeric 
information (spreadsheets, 

URLs and emails, for example) 
into your computer. 

The much-maligned QWERTY 
layout made its first appearance on 
a typewriter invented in 1872 by 
Christopher Latham Sholes. The weird 
layout of the keys simplified the inner 
workings of the machine. Other 
inventors, such as Dvorak, have 
experimented with more logical layouts, 
but Sholes has stuck with us. 


Comfort crusade 

However, as anyone who regularly uses a 
keyboard will tell you, it's possible to type 
quite fast with a standard QWERTY keyboard, 
ihe big problem isn't that of speed - it's one 
of long-term comfort. Long-term keyboard 
users have complained of such ailments as 
repetitive strain injury (RSI). Keyboard 
manufacturers have tried to address this issue 
through the science of ergonomics - making 
their products more comfortable to use, and 
suggesting how the workspace can best be 
arranged. Most keyboards are now supplied 
with a pafm-rest that attaches to the front of 
the keyboard. 

The more expensive designs have 
programmable keys that can automate various 
tasks, such as calling up a particular program 
or Web site. Three of our review samples are 
equipped with these. They let you search the 
Web at the touch of a button, visit your home 
page in an instant and scroll up and down 
Internet pages without touching your mouse. 
Dead clever! 

All of the reviewed keyboards here have 
dedicated keys for Windows functions, and 
support - with the relevant software and fonts 
- for the Euro symbol. 


Contact: 

IBM 

Web: 

vwiW, pcJbm.com/uk/ 

Phone: 

£0370) 0102512 

Price 

£29.38 

HARDWI 

RED SCOREBOARD 

Features: 

Limited hotkey customisation 

Ease of use: 

Typewriter experience shows 

Value: 

[iljfkS Dearer than ftiost keyboards 

Overall: 

88% All-round appeal 


Him 
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Keyboard resources 

Win95 Euro-symbol patch, 
including replacement 
fonts 

www.microsort.com/wimlows95/ 
duwtitoads/cortrpnts/wurecommended/ 
s_wufeatured/w95europatch/defa tift.asp 

Mavis Beacon typing 
tutor she 

www.mavisbeacon.com/ 

A list of Windows keyboard 
shortcuts 

www.worid-tiet.ne t/ users/megabite/ 
keyboard htmi 

Keyboard advice for 
disabled users 

www.wolfe.nei/“<b_bfl i/tnobkeyrci ,htm I 

Home of Hot Keyboard 
macro editor 

www.tWabs.tom/ 


Logitech 


YOU might not have heard of Chi cony, but it's big in 
the keyboard world. Very big, in fact. Many systems, 
particularly those from smaller independent vendors, 
are supplied with Chi cony's products. The KB-2971 is 
a no-frills design but, like the other keyboards tested, 
it fully supports Windows, There art start and 
context-sensitive menu keys, and the Euro symbol is 
catered for - if you have compatible software. Like 
the Belkin, the Chicony caters for DTN connections 
only - there's no PS/2 adapter in the box. You don't 
get a palm rest, either. There's some very good news, 
though. The KB-2971 has a detent feel to it and, in 
this respect. It's second only to the IBM. 


Cordless Desktop Deluxe 

H may be pricey, but this impressive mouse/keyboard 
combo is unfettered by wiring. The ba Mery powered 
input devices send your commands, via radio, to a 
receiver unit that plugs into the PC's keyboard (PS/2 
or DIN) and mouse (PS/2 or serial) ports. Radio 
betters infra-red and, indeed, we found the Cordless 
Desktop very reliable. A wireless keyboard enables you 
to operate the computer away from its desk, but in 
practical terms the main beneficiary is the scroll 
wheel-equipped mouse. You no longer need wiring. The 
fully Windows 9x-compliant keyboard has a pleasant 
feel, and some extra IBM functions. One group of 
buttons accesses user-definable Web sites, email or 
programs. Another sequence of buttons are provided 
for CD playback/volume and PC shut down purposes. 


those terms explainfd 


A type of keyboard connector 
that was popular until very 
recently 


An industry-standard code that 
gives a binary value to each 
character. Keyboards generate 
special scan codes for each 
keystroke. These are converted 
into ASCII by the PC's BIOS 

Context-sensitive 
menu key 

A menu key, found on Windows 
9x key hoards, that accesses a 
menu specific to the current 
program 

Euro key 

Modern keyboards have a '4' 
key that's also embossed with 
the euro currency () symbol, if 
you have Windows 98, or an 
upgraded 95, then you'll be able 
to calf up the symbol - on some 
fonts - by pressing the l 4' and 
'AitGr' keys simultaneously 

function key 

The 12 keys that form the lop 
row of a standard 'AT' (after the 
first IBM PC to specify it) 
keyboard. The function of each 
key depends on the program 
being run 


Logitech 


Deluxe 

THIS is a basic, no-nonsense keyboard. It's intended 
for system builders and those whose input devices are 
beginning to wear out. As with the rest of the 
keyboards here, dedicated keys provide you with 
instant access to the Windows 9x 'start' and context- 
sensitive menus. Although its cable eiuls in a PS/2 
plug, Logitech supplies an adapter that allows the 
Deluxe to be plugged info 5-pin DIN ports. You also 
get a palm-rest that attaches to the front of the 
keyboard. The Deluxe worked fairly well, and had a 
reasonable feel, We did find, however, dial the keys 
were a little 'wobbly' and took a while to get used to. 


Multimedia Keyboard ^ 

LIKE the IBM model, the Belkin has extra shortcut 
keys for Web and multimedia applications, A row at 
the top allows you to, amongst other things, load the 
Windows calculator, call up the configuration 
software's help screen or send your machine Into its 
green ''suspend' mode. The sleep button is right next 
to the help button - not a good idea. There are 
additional buttons for volume/mute, and ten more 
that can be customised to a limited extent. They can 
call up programs and CD tracks, but not a favourite 
Web site. An unusual provision is the 'scroll' rocker, 
which only works with Internet Explorer or MS 
Office. We weren't particularly impressed with the 
configuration software, which is not robust and could 
be better-organised. The keyboard, which interfaces 
via a DIN plug, is fully Win9x-compliant But the 
keys are flimsy and the palm rest can detach itself. 


A dedicated {and often user- 
programmable) button that calls 
up a particular program or 
function 


A range of PCs sold by IBM - 
and the first to use the now- 
standard mini-DIN connectors 
for mouse and keyboard. The 
name has stuck,.* 


Contact: 

Logitech 

Web: 

www-1 og itcc h, co n Yu k/keyboa rds/ 

Phone: 

(0130b) 734300 

Price 

C79.99 

HARDWIRED SCOREBOARD 

Features: 

S Just about all you need 

Ease of use* 

9 Friendly, despite complexity 1 

Value: 

9 Expensive, bit feature filled 

Overall: 



Contact: 

Independent dealers, computer fairs 

Web: 

wwwchlcoriy.com 

Phone: 

Let your fingers do the walking,,. 

Price 

| Approx. £15 

HARDWI 

RED SCOREBOARD 1 

Features: 

9 Shame there's rio palm rest 

Ease of use: 

9 Very nice feel to those keys 

Value: 

9 A worthy budget choice 

Overall: 

83% Gimmick free and cheap 


Contact: 

Logitech 

Web: 

www.logitech.com/vk/keyboards/ 

Phone: 

j (01306) 734300 

Price 

£19.99 

HARDWI 

RED SCOREBOARD 

Features; 

70% [ O';;. 

Ease of use: 

9 Comfortable lyping 

Value: 

9 Fair for what's offered 

Overall: 

78% Middle of the road 


Contact: 

Belkin 

Web: 

www.belkin.tonn 

Phone: 

01635) 573600 

Price 

£24.99 

HARDWI 

RED SCOREBOARD 

Features: 

9 Good number of exlra keys 

Ease of use: 

9 Software could he improved 

Value: 

9 Quite a lot for the money 

Overall: 

82% Not for regular typists 
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MY EMAIL 

VIRUS 

WORRIES 

I'm worried about 
reiving viruses attached 
to emails I receive in 
Outlook 98, How can I 
safeguard myself against 
attached viruses? 

Eric Close 

T always recommend 
that you install a good 
virus protection 
program on your PC to 
safeguard against 
viruses, I personally use 
Symantec T s Norton 
Antivirus 2000. It only 
costs around £30 and 
you can get it from 
stores such as Dixons 
and PC Worfd. But you 
can also add virus 
protection into Outlook 
2000 by downloading 
the Outlook 2000 Email 
Attachment Security 
Update from 
Microsoft's Web site at 
http://offieeupdate. 
microsoft.egm. There are 
versions of the security 
update for Outlook 97 
and Outlook 96, too. 


ill 

Send your questions by email to 

helpdesk@paragon.co.uk or fill 
out the Web-based form at 
http i//portishead. nethe Ipdesk. html. 






When you start to suffer from Web woes, take a trip 
to CLIVE PARKER’S surgery for an immediate cure 


Outlook Bar 

Hi Clive. I use Outlook 2000 as my main email 
application and I have a quick query about it. 
Whenever I run Outlook^ the Outlook Bar is 
displayed. I don't like it because the icons take 
up too much room. How can I gel rid of it? 

Poppy Leeat 

If you really don't like using the Outlook Bar in 
Microsoft Outlook 97, 98 or 2000, it's easy to 
remove it. All you have to do is go to the View 
menu and select the 'Outlook Bar' command to 
disable it. You can also use the View menu to 
provide a folder style view of Outlook, It looks a 
little like the directory tree structure of 


* 



simnn baines (by way 

<x-hfcml> <!x*stufF-Fioi 
"7/W3C//D7D HTML 4 
<HTML><HEAD> 

Gerald Duxbry (by way 

I have a web site dedl 
major search engines 

Mark Neuman 


Windows Explorer, To enable the folder view, go 
to tiie View menu and select the Folder List 
command. The next time you run Outlook the 
new folder view will be automatically activated. 

Designated driver 

Last year I bought a PCScience computer, a P2 
233mmx with five year's free telephone advice 
with Target Computers. Both companies no 
longer exist 1 formatted my PC's hard drive and 
now I can't find the driver for the graphics - 
there is no card, it uses the Motherboard chipset. 
\ only get 16 colours, it's like using an old Atari 
2600. Is there a company who can tell, from 
Target's records, what driver f need 
from the PC Science CD-Rom? Or do I 
chuck the PC away? 

Hay Lyles 


H i Ray, don't chuck the PC away yet 
because I think I can help you. 
Although both Target Computers and 
PCScienoe have dosed down, the 
Target Web site is still running at 
www.targetuk.dGmomeQ.ijk. If you 
go to the graphics driver page at 
www.targetuk.demon.co.uk/graph. 
html, you will see a fist of drivers. 
Judging from the list, it seems likely 
that the M725 Mainboard AGP Driver 
is the one you need. The drivers are 


Use the commands in 
! have now got a freel thi* View menu of 


Outlook to control 
the appearance 


The company is 
dead but the 
Target Computers 
Web site lives on 
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are d™* th« graphics card inside your computer. Click the item /ou would Ilka 

Support 

to download to begin. or ff applicable , 

fifa the instruction documentation 
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not or the Web site so you can't 
(townload them, but this should 
help you find the correct driver on 
your PCScience CO, The company 
that makes the AGP graphics 
chipset is German, its Web site 
address is www.agpev.de, but it's 
all in German, Hope this helps. 

Ex-directory 

I have a Web site dedicated to my 
business of selling Camcorder 
accessories on the Internet. After submitting my 


a, 



* 


Vow may not be able to find Gerald Dtixbury's site on the Excite search Engine, 
but it's alive and well at www.dfvshattcries.cu.ult 

do it twice in a row in the same session. 


I'm using Outlook Express 5 
and 1 don't have a manual for 
the program. Can you provide 
me with any useful keyboard 
shortcuts for this excellent 
email program? 

Ward Chang 

Don't worry Ward, nobody 
gets a manual with Outlook 
Express 5 and Internet 
Explorer 5, it's not just 
your problem. Here are a 
few of the shortcuts that I 
find most useful: 

Alt-S_._Send message 




pages to the major search engines, T started to 
receive emails and orders, I was listed on Excite 
which was doing the holiness and bringing in 
orders. This lasted about 14 days or so then 1 
was removed from most of the search engines. 
Now 1 cannot get back on some of them and 
Excite does not include me. Is it possible for a 
competitor to remove me from a search engine? 
As much as 1 try to contact Excite I only receive 
a robot mail. There is no human to talk to about 
the prnhlem. It can't be Excite doing this as I 
could be a potential advertising customer of 
theirs one day so it wouldn't be in their interest. 
My site is at www.dtvsbalteries,CO,uk. 

Gerald Diubury 

It's unlikely that any competitor has removed 
your Web site details from any search engine. 
Once you have submitted your Web site to a 
search engine, it should stay there until your 
pages are removed from the site. But in some 
circumstances your site may be removed from a 
search engine by the administrators. This usually 
happens if you submit your Web site more than 
once to a search engine. Many sites 
automatically remove a site if its URL has 
already been submitted and it is submitted 
again. Also, many search engines will give 
different results for the same search even if you 




Two Wau Daia/limrnei via satellite 


\ ethnical Specifications: Dish IOC cm * 7 1 k rn Elhpt al (Equivalent 84cr 
metallic glass fibre reinforced polyester SMC 

Mount: Az/EI mount requires 3“ (75mm) Dia Pole 

Wind Loading operational SGirtph Survival 125mph 


Make sure that you have submitted to 
Yahoo.co.uk and Scoot, they both provide 
very good results. 

Satellite times 

In front ot me l have rriy first copy of your 
magazine which I must say is very 
informative.IiVs just the thing for a relative 
Net novice like myself, 1 have a couple of 
questions for you. I need remote Internet 
access without connecting to the UK 
telephone network using a standard modem 
and phone line. I've found a few companies 
that supply satellite dishes for such 
connections, but they ail seem to be in the 
USA or they sell systems that only work in 
the USA. Can you explain the satellite 
connection thing to me? Can you connect 
without using a cellular phone? I need 
something that will work in Central Africa as 
well as in the UK. Can you direct me to a 
company that supplies what I need? Any 
leads would be appreciated. 

Glenn Hinton 

There are companies in the UK that provide 
satellite access to the Internet using a 
satellite dish and a phone line and using a 
satellite transmitter/ 
receiver unit without using 
a phone line. 

Using the phone line 
systems works like this: 

You connect to the 
Internet using a modem in 
live usual way. When you 
run your Web browser, the 
requests for Web pages are 
sent over the phone line as 
usual at 33,6 or 56K 
speeds. The Web page is 
then delivered via the 
satellite link to your dish 
and then into your PC 
using a card. The 
advantage of satellite 
downloads are their very 
high speeds, some systems 


ftitCw i** 4pj J! 


1 ransmil Power: ’ mina : r transr t card 

Cress site Cabling: 2 z ate te grade ai-ajual cable , :t 12*3 equ ’/elei't M 


Could satellite connections be 
the future of Internet 
connect! D-ns? 


Ctrt-I . 

..Switch to 

Inbox folder 

Ctrl-K 

..Check names 

Ctrl-M 

.Send and receive 


email messages 

Ctrl-N, 

....Create a 


new message 

Cirl-Q 

. .Mark selected 


messages as read 

Ctrl-R. 

...Reply to a message 

Ctrl»Shift-8....0pen address 


hook 

Ctrl-Shift-R_Reply to all 

Ctrl-Shift-S...Insert 


signature file 

F3..... 

Find text in messages 

F5.. 

..Refresh news 

messages and headers 


And here are some 
shortcuts for Microsoft 
Outlook; 


Ctrl-Shift-I ....Switch to 

Inbox folder 


etrl-K....Match the 

text typed into the To 
field with an existing 
contact in Outlook 


Ctrl-Shift-M...Create a 
new message 

Gtrl-Shift-Q.Convert an 

HTML or an RTF 
message into plain text 

Ctrl-QL.. .Mark a 

message as read 

Ctfl-Spacebar......Clear 

message formatting 

F3 ...Perform advanced find 
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I wonder ff you can help me 
with the following question. 

1 would like to register my 
domain name as 
' I i ve rpoo I f ootba lldufa.co.uk/ 
The only entry I can find 
through the Domain Name 
search is Nitferpoolfc.co.uk/ 
Is it okay for me to the 
register the above mentioned 
domain name, or will 1 be 
breaking any laws? 


Tony Abbs 



You won't actually be 
breaking any laws because 
the general rule for domain 
names is that they are 
allocated on a 'first come, 
first served" basis. As long 
as you set up your site with 
an easy to find disclaimer 
stating that it is no way 
connected with the football 
club Itself, then you should 
be okay, However, it's very 
likely that Liverpool FC 
would take a very dim view 
of your using this particular 
domain name. They would 
probably try to obtain It 
legally from you, especially 
if you tried to sell the name 
to them In order to make 
a tidy profit. If the case 
went to court, you would 
probably lose and have to 
pay costs. But ff it Is dearly 
a personal home page/fan 
site you want to set up, you 
should be okay. 


Take advantage of the Web 
space on Freeserve Ht your 
business, but don't expect any 
revenue apart from what you sell 


can download data at around a megabyte per 
second. That's fast. 

By using a combined satellite transmitter 
and receiver system, you completely bypass 
the telephone system. Most companies that 
provide satellite connections charge for 
downloads by the megabyte, so it's by no means 
a cheap service. 

I'm not aware of any companies covering 
Central Africa, but I have tracked down a 
company that can provide systems that use a 
combination satellite transmitter and receiver. 
This particular company covers Europe, the 
Middle East and north Africa using Eutelsat 
satellites. The company is called Bentley 
Walker Ltd, It's Web site is at 
www.bentleywaJker.com, you can email 
them at bentleywalkerftd@easynet.co.uk 
or you can always phone them on 01705 463 
943, 



* 


is revenue generated solely from product 
sales arid advertising? Absolutely any 
guidance or direction which you could give 
would be much appreciated. 

Kal Khela 

If you want to set up an online business then 
I'm afraid that you will have to rely solely 
upon sales and advertising for your income, as 
you suggested. Service providers such as 
Freeserve generate income by taking a 
percentage of the cost of the phone connection 
- with well over one million subscribers It is 
earning a fair bit of money. Unfortunately, 
this income stream isn't available to those of 
us who want to start small online businesses. 


We will have a feature on satellite services in 
a future issue of Practical Internet 

Revenue service 

I wonder whether you can help me, 1 have 
tried asking my service provider (Freeserve) 
for help, but to no avail. I am thinking of 
starting a business on the Internet, but I 
don't know a great deal about eComrncrcc. Do 
1 receive any Income from the number of 
users who visit my Web site and the duration 
which they spend logged onto it? If not, then 


Excited 

^ I'm new to the exciting world of computers 
and have recently started reading Practical 
Internet because of its excellent coverage. I 
have a million questions to ask but. I will start 
with just two, the other 999,998 can wait! 

It's with regard to a letter sent in under the 
heading Cookie Crumbles in issue 34. In your 
response, you mentioned that it is possible to 
create programs or ActiveX components that 
can read the directory of a hard drive. Does 




THAT’S CUTE 


PRACTICAL INTERNET 


After reading Practical Internet \ 
decided to create my own home page 
and have spent hours learning and 
using HTML, I turned to NeL School 
and attempted to upload to my 
Freeserve Web space. All goes 
according to plan until T try to 
locate CuteFTP Can you please tell 
me how to find CuteFTP? Having 
spent many hours working on my 
web pages 1 feel as though I have 
fallen at the final fence. 

Simon Baines 


The problem here is 
that CuteFTP isn’t 
preinstalled on 
your PC when 
you buy it. This 
means that you 
either have to install 
CuteFTP from a CD - the 
Practical Internet cover CD t for 
example - or download it from the 
Internet to your hard drive and 
then install it. You can easily 
find CuteFTP on the Tucows 
Web site, one of the best 
places to get Internet software. 
Follow these instructions to 
successfully download and 
to install CuteFTP. 


Go La the Tutciwi Web s.ite .it 
tucaws.cahlgjneiriet. Now type 
cuteftp Into the search box in the 
left-hand column and dick an Ilia 
’Go' button. 


When the installer runs and the 
license agreement appears, simply 
click on the "I Agree' button. 


nun 2 mm w«K» warctino tot cutvftp 


® CuteFTP 




After a few seconds a page 
appears with your search results, 
CuteFTP should be the first item 
in the list. Click on the 
''Download Now button. 
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Anywhere, you can buy it fi 
Software Warrhnusr 
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that mean that anyone can access another 
PC's hard drive? In which case, what would 1 
need to buy to access my computer from a 
different location? 

John at DFX 

It Is possible to create programs that can 
access specific PCs over the Internet or 
directly using a modem-to-modem phone 
connection. If you want to connect to your PC 
remotely, you need a program such as PC 
Anywhere from Symantec. This program 
enables you to connect to a PC with a static 
IP address over the Internet (usually an office 
PC or workstation with a designated IP 
number) or connect two PCs by making one 
dial-up the other using a normal phone 
connection. In your case, the latter 
system would be the best way to 
go because most Internet service 
providers assign you an unique IP 
number when you log on, 
meaning that your IP address 
would be different every time you 
connected to the Net. 

Once you have connected the 
PCs together, you can run 
software remotely and transfer 
files from one PC to the other. 


You can get PC Anywhere from any good 
software shop or you can order it from 
Software Warehouse for £49.99 +VAT on 
the Web at www. soft ware-ware house. 
co.uk or you can call it on 0800 0355 355, 


Dodgy lead 


* 



I have a problem. Every time I plug my 
modem into the phone socket, my other phone 
starts ringing. I have tried another cable and 
it keeps doing this. Is it a faulty batch of 
cables or am I doing something wrong. 

Matthew Tight 

It sounds as though your modem cable - the 
bit between the modem and the BT socket - is 
wired up incorrectly. All you need to do is go 
to an electronics store such as Maplins or 
Tandy and buy a new modem lead. Tell the 
sales assistant your problem and they should 
be able to sort you out. A new cable should 
cost less than a fiver. 


Internet purchases 

Hello Clive. I have been surfing the Net 
for about three months and I 
occasionally discover useful looking 
programs, often quoted at a low prices. 
The problem is the cost of sending small 
sums to the USA. Bank and Post Office 
charges often exceed the program price. 


* 


I use the built-in spam filtering 
tools in Outlook to sort my junk 
mall, but l find the method used 
to update the Outlook Rules a 
little slow and frustrating. Is 
there any other way of 
modifying the Outlook Rules? 

M Bums 

Outlook stores the Outlook 
Rules In a file called 
FILTERS.TXT, you can usually 
find this file in C:\PRODRAM 
FTLES.MIC ROSOFTOFFICE'.O 
FFICE, If W* not in this 
directory, perform a search 
for FILTER5.TXT. You can 
open the file in any text 
editor including Notepad and 
manually edit the rules. Most 
of the rules are quite simple 
to understand because they 
are written in plain English 
such as: 

Body contains “removal 

instructions" 

and 

Subject contains **l n AND 
Subject contains “free" 

You can combine rules 
using Boolean commands 
such as AND and OR. After 
updating the rules, save and 
close the FILTERS.TXT file. 
The next time you run 
Outlook, the modified rules 
will take effect. 



You are taken to the download 
page. The file should start to 
download automatically. Jf it 
doesn't, you'll have to click or the 
'Click Here' link. 


Use Hie Windows file selector to 
choose a folder to save CuteFTP. 
Make a note ofthe file name and 
put is somewhere obvious so you 
can find it later 


The file will now dawn load to your 
PC. Make yourself a nice cup of 
tea whilr you're waiting, 


Once the download has 
successfully finished, use Windows 
Explorer to find the cute.exe file 
and then double-click on the icon 
to run the program. 



You will have to wait for a few 
minutes while the hies install on 
your hard dnve. Tune to drink 
that tea you made earlier, 


After the files have finished 
Installing, a notice will appear 
felling you know that CuteFTP is 
free for tire first 30 days if use. 
Click on ’OK'. 


An alert box asks if you want to 
make CuteFTP your default FTP 
application. This h what you 
want, so dick on the "Yes' button. 



Click on the "Launch CuteFTP 
3.5' check box and then dick an 
'Finished', When CuteFTP runs, 
enter your Web site details as 
explained last month. 
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Always defrag your drive 
at regular intern L J 
last defrayed mire, rr, 
4b2 days age 


<> 
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EXTRA OBJECTS 


I use Dreamweaver Z to make my Web pages (I won it id a competition) arid I really like the 
Objects bar because it lets me qurtkly add content to a Web page. I have downloaded new 
objects from the Web that are added into the Dreamweaver Object bar. Is there any way J can 
add my own custom designed objects into Dreamweaver? 

Sally Heard 

You certainly can, and it T s not ton difficult. Each object consists of art HTML file and a 
small GIF that is used as the icon for the object. Follow the steps beiow to create your 
own custom objects and icons. 



ii. nt [DbiEitili/lLufii^iiiQhl hlm| U Mi'i 


$3T tffc/ 


Create a new page in Dreamweaver, then 
rename it with the name ul the object you 
want to create. 


Create your content in Dreamweaver in the 
usual way. You can use images, table, text, 
forms or whatever you like lo create your 
object. IV made a simple table that contains 
some text. 



Now open the HTML source code window by 
pressing F10 nnri delete all nf the HTML cede 
that Isn't part of your object. This Includes the 
<HTML>, < H EA0> and <B0DY> lags 
and their dosing tags. The only code 
remaining should be that which describes 
the object 


copyright psd 1UU3 l*L** 


Wow save the HTML file in the Dreamweaver 
application directory using llie path 
C ^Program FilcsXM acromcdia\Dreamwenver'y 
Configuration^ You can save the file In an 
existing directory or you can create a new 
folder. Fnch folder will appear ns n menu item 
in the Object bar. 


- 

ft: 


- 


. ... I’flfi 




Now you must create an icon for the object. 
The icon must he an 18x18 pixel GIF file, so 
If your object is called Uzl9mm.html, the icon 
must be called U2i9riifTi.gif, Create the icon in 
any graphics package. Now simply save the 
icon In the same folder as Ihc HTML file 
you created. 


MUM 


£31* 
£3^ 




fcwdiHs 


Now your object appears in the Common 
items section of the Object bar. You can 
create ns mnrsy new objects as you like. To 
Insert an object Into a Web page, click the 
mouse at the position on the Web page you 
want the object to appear, then click on the 
icon in the Object bar. 



* 
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Have you any suggestions tor an economical 
method which doesn't involve sending $10 bills 
through the post? 

John Fi n n Is 

Hi John, I'm guessing that you don't have a 
credit card and that's why you are asking this 
question. When I order stuff from the United 
States over the Web I usually use an American 
Express Travel Funds card. It's not a credit or 
debit card, it's a method of using a card as if it 
was a travellers cheque, you pay in advance for 
funds to be added to your account All you have 
to do is go into an American Express Travel 
Shop and ask for a Travel Funds card. You car 
fill in the application form straight away and 
there Is no credit check because you pay in 
advance. When you apply for the card, you do 
have to put $250 onto it. That's about £165. 

But after that, you can add funds to It as you 
like* 1 usually add $100 to my card when I top 
it up. After filling out the application and paying 
your cash, you come back the next day to pick 
up your card. And that's it. The next time you 
are online, you can buy stuff from the USA in 
dollars. As long as they take American Express, 
of course.*. 

Slow express 

Every time I open Outlook Express it takes 
between 20 and 30 seconds to appear on screen 
arid ready tu use. Why is it so slow? 1 have a 
Celeron 400 based system with 96Mb of RAM 
fitted. Your help is appreciated. 

Michael Ait ken 

It shouldn't take that long to launch, especially 
on your system, 1 have a PI I 266 with 256Mb of 
RAM and Outlook Express only takes around 15 
seconds to launch with four other applications 
running* It might be possible that your hard 
drive may need defragmenting* Close all running 
applications on your PC then go to the My 
Computer Icon In the top-left corner of the 
desktop and double-click on it. When the My 
Computer window opens, right-click on the drive 
C icon and then select 'Properties' from the pop¬ 
up menu. Click on the Tools tab, then click on 
the 'Defragment Now*..' button. It may lake a 
while to defrag the whole drive, so he prepared 
for a bit of a wait. If that doesn't help, try 
running Outlook Express without any other 
programs running. It may be possible that a 
program you habitually use Is grabbing all 
of the available RAM leaving nothing for 
Outlook Express. 
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GETTING ONLINE CHEAPER, FASTER AND EASIER 


SOLVE ALL 
YOUR NET 
PROBLEMS 
WITH ONE 
SIMPLE 
PHONE 
CALL 


♦The new Practical Internet helpline offers you expert 
advice, when you need it most and for a fraction of 
what you'd expect it to cost. 

♦Practical Internet has launched an expert heipiirve 
service which you can call for instant solutions on any 
of your Internet ha rd®f r a n SfFflSS? robl ems. 
Whatever the problem, no matter how large or small,, 
our team of dedicated experts will be on hand to offer 
you instant help, where you need it most, at home. 


•No Call Waiting 

You only pay for the technical help you receive - there 
is no queuing system. So in the unlikely event of the 
helpline being busy when you call up, you don't get 
connected and you don't even pay. 

Ddr-SOCOOOD 

•Free Call Back 

If engaged, you can always use the helpline's answer 
service to receive a free call back at a later time. 


•Limited Call Duration 

If your problem is complicated and is going to take a 
long time to so lire, you can leave it with 'our engineers 
and you can cal! us later for the solution. 

•Complete Money Bad Guarantee 

If you are not completely satisfied with-the 
solution given to you by our engineers, fax us your 
complaint (fax: 01753 755930) and we will give you 
your money back, 

JP-Q 

For complete solutions to all your Internet software 
hardware problems calf us now on 


Our team of experts are waiting to help you. 


0ur 


09064664487 
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HELPLINE OPEN 
7 DAYS A WEEK 
7AM-11PM 


PleastPractical Internet helpline Is not able to deal with faulty enver ED enquiries,. 

oar Lsstifeuafell to the Practical Internet Helpline is charged at £1.50 per minute (premium rate). 

Each call you make will show up on your standard telephone hill. 





unlimited 








• unlimited e-mail 

• unlimited web space 

• fastest network on the planet 

• no set up charges 

• no ongoing subscription charges 

• free games servers 

• free mp3 music 


Madasaf ish 


for FREE internet access call 0800 0273373 
or visit ww.madasafish.i for details 


free 


NETGAMER ONLINE » 

Visit www,total 93 mes.net for the 
latest PC anti online gaming news. Please 
email geoffs@paragon.co.uk with your 
news items, comments and ideas 


_ SPECIAL I 

.TSNI Still SUllHirWMt ; Ji ESBLESS OFFERtl 


NETGAMER: NEWS , 


REVIEW: FREES PACE 2: PAUL 102 
REVIEW: SEGA RALLY 2: PAGE IG'1 
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NETGAMER 

What's down the pipe of the Internet gaming bazooka this month? 
GEOFF SPICK sticks his eye to the barrel! 





DIGITAL Integration is about 
to unleash its latest sitn upon 
us. Years in the malting, 
FA/18E Super Hornet is 
looking pretty special. The in- 
game shots don't look too 
different from the renders but 
it is the technical superiority 
that DI h renowned tor that 
will impress all you sim- 
heatfs. In fact, the US Navy 
is using the game to tempt 
new recruits. 

There's a fufly interactive 
cockpit to utilise and a real 
world night deck with other 
planes and people using It 
constantly. With 40 missions 
in two theatres and up to 24 
online players in the skies at 
once, you're unlikely to tire 
of the stunning realism this 
game offers. 


Detention Authority and the 
upstart Sprawiers, Dark Reign 2 is 
the p re quel to the conflict between 
the Imperlum and Freedom Guard, 

New and improved 

It features a new ganne engine and 
will introduce new strategic 
elements, incredible graphics, new 
RTS enhancements and 
spectacular multiplayer gameplay 
that will set the standard for all 
RTS games to come. Among the 
new goodies are day and night 


missions where you have to 
complete your missions before the 
sun goes down, as all the rules 
change at night. There will be full 
3D terrain, the maps become 
living worlds where you have to 
use the terrain to your advantage. 
You can hide troops behind trees in 
the swamp, or position your 
artillery on high ground to control 
the passes to your base. 

If you would like further 
information, visit Activision's site 
at www. acti vis ion .com 


warrants, barricaded suspects and 
dignitary protection. 

Venture into the depths of Los 
Angeles in pursuit of dangerous 
Al-driven suspects who range from 
international terrorists to 
disgruntled citizens. While the 
initial game is single-player only, a 
multi-player add-on pack will be 
launched shortly afterwards. See 
www.sierrastudios.com 


SWATting up! 


SIERRA is aiming to take very 
accurate pot shots at Rainbow 
Six and co with the third edition 
of its SWAT series. Rather than 
taking lives, saving them is the 
name of the game. Killing is the 
very last resort as your Special 
Weapons and Tactics units 
attempt to defuse dangerous 
situations in America, 

For security reasons and SWAT 
member's own protection, the 
game can't be totally realistic as 
that would give away real SWAT 
tactics. But the developers have 
tried to incorporate every aspect of 
the teams missions, you command 
a five-man team throughout the 
chaos of hostage rescues, high-risk 


Do I make you 
Hornet, baby? 


DARK Reign 2 from Activision 
is shaping up nicely for release in 
the year 2000. The developers 
claim that it will introduce gamers 
to the first true 3D Realtime 
strategy game. 

Set against the backdrop of the 
war between the powerful Jovian 


TOP DEMOS 


DOWNLOAD ANn FN.inv 


^Tomb Raider IV 

www.tombraider.com 


Lara 5 last adventure m its 
current format and she's 
looking hotter than ever. 


TA Kingdoms 

www.cavedog.com 

With Uie improved code, it could 
tempt you into trying Cavedog's 
fantasy strategy game. 


Sega Rally 2 

www.sega.com 

The coolest racing arcade game 
makes it to the PC with even- 
more races and options. 


IT’S REIGNING AGAIN 




































Publisher: 

Virgin 

Web: 

www.vie.cq.uk 

Developer; 

Volition 

Price; 

£39,99 

Requirements: 

P2QO, 32JVlb RAM, 3D accelerator, Windows 95/9R , DirectX 6,0 
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It's been 32 years since the first Freespace 



war. Now comes an even larger one! 


o o , 1 



ooking for a big space game? One where 
the ships seem as big as Super Star 
Destroyers and the fighters as small as 

-- underdeveloped gnats? One where up to 11 

._1 squad mates wil l answer your every 

command? Then you're looking for Freespace2. Sitting 
in one of those gnat-sized craft, you won't believe the 
detail this hardware-accelerated game possesses as 


you race under and around giant spacecraft, attacking 
their guns, defences and sensors. You dodge their huge 
beam weapons and fight off hordes of their defensive 
fighters while your own capital ships try to pummel 
them into space dust. 

While on the surface this is just another space saga 
in the same arena as Wing Commander and X-Wing 
Alliance, Freespace2 has lots to offer over its rivals. 
For a start, the story is excellently paced and doesn't 
interfere with your enjoyment of the game. Many of 
the plot developments occur while you're in the middle 
of a battle so you don't just have to sit there, watching 
some rendered or FMV scene. 

The graphics are superb, you can race around these 
^ huge ships without dropping a frame, You'll also 
find that the explosions and effects are 
thoroughly Impressive. You need 3D 
hardware acceleration to play, but it Is weli 
worth the investment. 

The scene, after a huge 1.2Gb install 


All your ship's, major functions art 
displayed unobtrusively on screen. 
It’s a work of genius and simplicity 


TOPTIP 


Freespace2 is the 
sequel to Descent: 
Freespate. This original had 
nothing at all to do with the 
Descent games except the same 
developer, and you can rest 
assured that Freespace 
3 is on 
the way! 
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(which can be cut down), is set by a rendered intro. 
The end of the last war seemed like the end of 
everything but now the humans stranded on the wrong 
side of the galaxy have ended up fighting each other. 


Before you begin... 

You start in training with some simple simulations to 
get the seat of your fighter used to your butt A few 
milk run missions later and you're back in training, 
this time with a belter craft and more firepower. Then 
you're into battle proper, fighting a war spread over 
30 missions. You must lead from the front and 
command your wingmen against a staggering array of 
enemy forces. Everything about, the action feels right, 
fighter squads work as teams, capital ships immolate 
each other with mighty beam weapons and you're in 
the middle of it all, trying to target a nimble prey that 
stands between you and mission accomplishment. 

That is one place where the game does lack 
originality. You are still rooted to the pass/fail method 
of mission progression and on the harder levels that 
isn't fun. Hopefully FreeSpaceS is much more 



dynamic. Back in the cockpit, each ship you fly has 
bigger and more powerful weapons that you can do 
more damage with. Battles rage as the pioL of betrayal 
and infighting rages, frequently with many wings of 
fighters and several mother-of-god ships. It is tough to 
stay watching what you are supposed to be doing when 
there's so much to look at. Even space is nicely 
presented with glowing nebula and streaking star 
lines. Once you've passed a battle, you are fed a little 
more of the plot and can check your ratings to see just 
how hot you were. 


Ships large and small scrap it out 
far the future of humanity. The 
larger weapons are truly awesome 


Flying solo 

The single player game is boosted by some very 
innovative multi-player support. Parallax Online is a 
free matching service that records player rankings and 
lists available online game servers. In this way it's 
similar to Battle.net but hopefully free from cheating 
scum] You can either play head to head or in Squad War 
mode that pits squadrons against each other in a 
multiplayer battle for control of the universe. These 
elements extend the life of the game substantially and 
the pace at which FreeSpace 2 is played makes it more 
enjoyable than many online flight combat games. Chuck 
in the FRFD2 mission editor and you have a game lhal 
will last a very long time 


FREESPACE2 SCOREBOARD 

Graphics: 95% 

The final frontier in space game graphics? 

Sound 91% 

Very meaty In-game sound effects 

Features; 90% 

Thn usual plat based epio spate adventure 

Online: 91% 

Fycellent implementation and options 

Overall: 94% 

What, a blasLl 


The blackness of space is broken 
by gorgeous plasma clouds, and 
the bright rays of death 
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NETGAMER: REVIEW 


P20Q, 32 Mb RAM, Windows. 95/98, DirectsD graphics card 


Requirements: 


: ee;_ 




SEGA RALLY 2 

Rev up your engines in honour of the 
greatest arcade rally game ever 



ega Rally 2 is based on the arcade 
machine,, originally designed to suck 
pound coins out of your pocket at a rate 
of knots. The story consists of a small 
fleet of cars with different performance 


and handling racing around a set of four courses, each 
tougher than the last 

To translate to the PC, it needed a few extras to 
extend its lifespan, So in addition to the stunning 
graphics and excellent sound effects that look exactly 
like the arcade version, you get a 10-year tournament. 
This is just an extension of the arcade game with two 
extra tracks featuring three different routes for each. 
You can also save replays so you can watch your best 
laps over and over. 

Progress through the 10-year event and you gel new 
cars to drive including the Renault Megane, Peugeot 
205 Turbo and ultimately the Lancia 037 Rally. The 
game looks amazing through a 3D accelerator with 
gleaming cars that get dirty over the course of the 
race and windscreens that reflect the environment as 
you tear through it. Cameras flash as you drive by and 
mud, snow, rain and puddles all add to the experience. 
Your aim is to get through the checkpoints to the finish 
as fast as possible, beating the timer. Unlike in real 
rallying, there are other cars to pass at regular 
intervals to add to the natural hazards like trees, waifs 


and snowdrifts that will seriously hamper your 


progress if you pile into them. 

Even better news is that the PC game outclasses the 
Dreamcast version, proving that your PC can outstrip 


this so-called next-generation console. The effects are 


far more realistic, there is less graphical pop-up and 
it loads a lot faster thanks to the hard disk. You can 
also play the game at 800x600 resolution. Although 
this is higher than the Dreamcast, it is still quite low 
by PC standards. 

Once you've mastered the game you can post your 
times to the World Rally Online league to see how 
good you really are. And of course, there's split screen 
multiplayer and network modes so you can challenge 
friends to a head-to-head duel. 


SEGA RALLY 2 SCOREBOARD 


Graphics: 

85 % 

Just like the arcade machine 

Sound: 

89 % 

The ping of rocks on metal is brilliant 

Features: 

75% 

A bit than the arcade mac bint 

Online 

70% 

S to ring cliarlt arid tiasic multiplayer 

Overall: 

80% 

What a blast! 
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MAKING THE INTERNETWORK FOR YOU 



HQ PAGES OF 
ZD TOP SITES 

Celebrate Y2K 

Make your Millennium break special a 
w t]i our party and huliday pde 


jargotHraa, oractiia! 
tutorials to help iw 
jet resuttiwline 


December \m m “-99 

v-vmW tiatsnnline.co.iiK 


UIH 

making the internet work fo. 

Cut the cost / 
of Christmas ? 


Shop on the Net and save a 

fortune - we show you how 


liAII rUl ICI on wired women. 


ights and having a ball on the lotwnet 


'qscination for: 

' iort! ) 0 te.| food \ money f lie 


I 


Every month, What's 
Online helps you 
get much more 
from the Internet: 

• Jargon-free, 
hands-on guides 

• Real-world Net 
use made easy 
A great read for 
all the family 

NOW! 


TO ORDER YOUR COPY OF WHATS ONUNE, CALL 01202 200200 OR EMAIL SUBS@PARAGON.CO.UK 








Not only do you get a fully working version of Presto! PhotoAlbum on this 
month’s CD, but also software to create a shop and the new IE browser 


PRESTO! PHOTOALBUM 


Previously sold for 
£27, PhotoAlbum 
lets you create 
photo albums of 
Web images 


Howto 
use the CD 


YOU R cover CD will autorun 
in Windows 95/96, For users 
without auto run, go to the 
start menu, select RUM, then 
type in: x:\pt.exe (where V 
is the letter of your CD 
drive) and press 'Return 1 . 
Some users running early 
versions of Windows 95 may 
get an error message when 
they try to run the disc 
asking them to download 
Shockwave Player from 
Macromedia's Web site. 

They should dick 'Cancel', 
go to the start menu, select 
'Run', then type In: 
x :\software\fi xer. ex e (where 
V is the letter of your CD 
drive). Press 'Return' and 
the application will run. 

If you have problems with 
getting your ISP account 
running, call the ISP 
number listed later in this 
CD section. When setting up 
ISP accounts, don't install 
different versions of 
browsers on top of one 
another. Always uninstall the 
previous one before adding a 
new version. This is done via 
the 'Add/Remove Programs' 
function. For other disc 
problems, call our helpline 
ou 01202 299900 ext. 259 
between 1 Oam4pm or email 
disceditOf@paragon.co.uk. 

Disdaimer 

All software on this CO is 
tested for known bugs and 
viruses. Paranan Publishing will 
not accept liability or 
responsibility tor loss or 
damage that occurs directly or 
indirectly from usage of this 
disc. We will replace discs that 
have been damaged in transit 
or at the place of duplication, 
upon return to our offices. 




Starting Presto! 


ot a collection of 
favourite Web images? 
Or do you have a 
digital camera or 
colour scanner? If so, 
you can turn your computer into an 
electronic photo album with Presto! 
PhotoAlbum, The software's user- 
friendly interface makes it easy for 
anyone to author a great picture 
collection in no time at all. 

You can save memorable family 


IS 


moments and even add sounds or 
music to your photos and albums,. 
Full libraries of frames, textures 
and ornaments for decorating the 
album pages are provided. And 
there are several tools for creating 
artwork and adding text to photos. 
When you're finished with your 


INSERT your free Practical Internet cover 
disk Into your PC and select Presto 
PhotoAlbum from the interface. Contact 
Gulldsoft Technical Support on 01752 
895100 should you encounter problems. 


alburn, you can easily share it with 
your friends or family by sending it 
via email, by uploading it onto the 
Web, or printing it out on any 
printer. You can also create a seif- 
playing slide show, or use It to 
design 'wallpaper' for your 
computer's desktop. 

Select from do?ens of photo 
frames, background textures and 
special effects (such as drop 
shadows or transparency) and also 
place clipartand other ornaments. 

Minimum PC specs 

The minimum requirements for 
Presto] PhotoAlbum are a 486 DX2 
66WIHz processor (Pentium 
recommended)., Windows 95, 8Mb 
RAM (16Mb recommended), 30Mb 
tree disk space and a CD-ROM 
drive, Prestol PhotoAlbum Is able 
to import colour images in standard 
file formats such as BMP, JPG, IIF, 
FlashPix and Photo CD, 

The original recommended retail 
price was £27 - but Practical 
Internet readers can get the whole 
program completely free! 


Upgrade to Mr Photo Gold 

Special offer for Practical Internet readers 


ADD your photos from digital cameras, scanners, 
floppy disks and photoCDs to a complete album 
or download them from the Net and follow the 
easy-to-use guide to create stunning photo 
albums, design your cwn calendars and much 
more, 

Mr Photo stores and catalogues all your 
photos and film roils by date and title. You can 
also search by keyword, date and other properties 
and drag-and-drop your photos to create photo 
masterpieces using ready-made templates. 

A range of frames, dip art, textures, special 
effects, voice overs and sounds can be added to 
produce 'slide shows' that can be posted on the 
Net or sent by email. 

Readers can now purchase Mr Photo Gold exclusively from Gulldsoft 
at a Special offer price of £19.95 (inc VAT). There is a £7,05 charge for postage 
and packing, so the special offer price is £27, 

Practical Internet readers should quote the following code when placing their 
order: 0Q1GUPR1L Use any of the following methods to place your order: Tel 
01752 895100, Fax 01752 594833 or email sales@guMdsoft.co.uk. For more 
information on other Gulldsoft products, visit www.guildsoft.co.uk. 
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Email wherever you want it 

YOU can now receive your email messages wherever you are - even abroad 
without the need for a PC, A revolutionary new email system called e^call 
will automatically ring your mobile or landline telephone and then READ 
the text to you. If you are unable to answer your phone, the message will 
be left in your message box as a normal voice message. 

The email system is very simple and easy to use. Not only do you have 
your emails read to you, hut you can then choose to fax the text to a 
number of your choice. Another user friendly aspect of the email system is 
that you can, at any time, change the phone number to which your email is 
delivered. 

We've teamed up with Smartone.co.uk, the free ISP behind email ,to 
offer readers the chance to demo the product. The demo program, which 
can be found in the Essentials section of our CD, allows you try out the 

product by sending 
messages and then 
watching how the 
system works. 

Practical Internet 
readers who sign up for 
the service will receive 
£5 worth of free calls. 
The costs for using 
email are £15 for 
connection and £25 for 
annual service charge 
(exclusive of VAT) and 
then 35p per minute for 
receiving your emails. 

NEW INTERNET 
EXPLORER 5.01 



MICROSOFT has released a new version 
of Internet Explorer with beefed-up 
searching and history options. The latest 
version of the browser - which is 
available in the Web Essentials section 
of our CD-Is for PCs only. 

Version 5.01, the latest in the Web 
browser line, features enhanced 
searching and history options, plus 56- 
bit encryption and faster page loads. 

The browser includes support for 
Dynamic HTML, Java, and the Channel 
Definition Format (CDF). An AutoSearch 
feature lets you choose your search 


engine and display search results in 
different ways. For example, you can 
choose to be redirected automatically to 
the best-matched site. In the history box, 
you can sort the list of sites by date, site, 
most visited, or the order visited. 

Features carried over from the 
previous version include Auto Corn pi etc, 
where a drop-down list of matching sites 
appears when you start to type a U RL in 
the address bar, and Web forms, which 
displays a list of previous entries when 
you start to type hi a field on a Web 
site. You can also save passwords. 



Make money selling 
products online 

Cossax Webshop 

Set up a shop in minutes 
without seeing a single line 
of confusing HTML code. 

Cossax Webshop lets you 
sell up to 2,000 products, 
and list full stock and 
pricing details. You can 
insert pictures of the items 
next to the text and add 
your company's logo. 

Licence; Demo 
URL: www.cossax.com 

Shop Assistant 

Create a fully functional shopping 
site. It's designed to Integrate with 
existing Web sites, regardless of the 
development tools used for page 
creation. Control of product catalogue 
design remains with the site developer, 
while ready-made pages are provided 
for order review and confirmation. To 
enable transactions, a variety of cash 
and credit/deb it's witch card options 
are provided, including a secure server 
connection to a range of leading 
specialist merchant services providers. 
Licence: Demo version 
URL: www.floyd,co.uk 

Mallsurfer Shopping Cart 

Building a virtual store front has 
never been so easy. You input your 
shop information, set categories, and 
insert product details. When you dick 
the 'Create' button, it generates all 
your HTML, JavaScript and frames 
then places your images in the right 
place. Mallsurfer supports multi¬ 
colour and multi-size drop down 
selections. When you like what your 
shop looks like, you click the "Upload 
Shop" button and it FTPs your entire 
shop In your Web site, 

Licence: Shareware 

U RL: www, mallsurfer.com/s hop 

VirtualShop 

This software offers a speedy way to 
create and manage an online shop. 

The pages that VirtualShop creates 
are 'stand-alone', so you don't ever 
need to copy and paste any files from 
the VirtualShop program folder 
anywhere for your pages to work. You 
should find it easy and painless to mix 
and integrate the pages from 
VirtualShop into any existing website. 



Providing the shopping pages and 
order forms are created with 
VirtualShop, you shouldn't have any 
problem. You can also import and 
export your shopping items to and 
from a database or spreadsheet. 
Licence: Demo 
U RL; www. virtualshop, co.uk 

EziCatalogue 

Ezi Catalogue lets you organise your 
products into neat categories so that 
visitors to your online shop can easily 
find what they're looking for, It's very 
simple to use. 

Licence: Demo 

URL: www.ezimerchant.tDm/ 

Shop@home.lite 

A fully-featured shopping cart 
application, Shop@home.lite includes 
a shopping cart utility that boasts 
order logging, confirmation, and 
notification; statistical reporting; 
secure credit card transaction 
capability; inventory tracking; 
database query capability; and more. 
Shop@Home.Lite Is designed to 
Integrate into a new or existing Web 
site. Shopping basket and order review 
details are built on the fly and inserted 
into your pages. 

It loads into the visitor's browser 
so it works much faster than programs 
that rely on CGI scripts, since there is 
no need to continually pass 
information back and forth over the 
Net, Best of all, it's free! 

Licence: Freeware 

URL: www. we bw ri g ht-u k.co m/Shl/Shl.litml 

AriTech Credit Card 
Verification 

Credit Card Verlficator Engine checks 
the validity of any credit card number 
that's typed In by users of your 
shopping site. The program can check 
American Express, Optima, 
Novus, Visa, MasterCard, 
Euro Card and Discover. It 
can also generate valid 
number randomly. Note that 
this it is not designed as a 
hacking tool, but just for 
checking validity. 

Licence: Freeware 
URL: www.geocities.com/ 
Pentagon/5900/ccve.htm 
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Home Improvement 

WHY surf the Web looking at other- 
people's Web sites when you can create 
your own site and get surfers to come at 
look at yours. 

We've put together a great lineup of 
software to help you build a sensational 
looking site. This Includes HTML 
packages to create your pages, graphics 
programs to aded some colour to your 
site, and some submission toots for 
letting the search engines know that 
you're site is online. Refer to the 
Horn elm pro vernent section of the 
magazine on pages 63-6S for more 
details. 

AddWeb3.12 

Web site submission Utility 
Licence: 30 day trial 

CoffeeCup GIF Animator 

Design web banners & graphics 
Licence: 15 day trial 

CoffeeCup HTML Editor 

Web Page authoring package 
Licence: Shareware 


Coolmap 3.0 

Image map creator 
Licence: Freeware 

CuteFTP 3.0 

Popular file transfer client 
Licence: 30 day trial 

Exploit Submission 
Wizard 5.0 

Batch URL subs miss ion tool 
Licence: Shareware 

HomeSite 4.0.1 

Web Page editor 
Licence: 30 day evaluation 

Hot Dog Express 

Template based webpage creation 
Licence: Shareware 

Lview Pro 

Image processor 
Licence: Time limited evaluation 

Ulead Photoimpact 
Viewer 

Image conversion utility 
Licence: Shareware 


Soft Spot 
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URL Cook 

Mail form decoder 
Licence: Freeware 

WSJTP 

FTP client software 
Licence: Limited version 

Build a Web site fast without 
any of the hassle - try 
CoffeeCup HTML Editor 


YOU'LL find the following programs m 
the Soft Spot section of our CD. Mona 
details on them can be found on pages 
81-39. 

Applet Button Factory 

Lets Web site builders create cool- 
looking, interactive buttons without 
having to write a single line of code. The buttons change with mouse-roll over. 

Auto Graphics HTML 

You can choose from seven different layouts. The program can import JPG, GIF, 
TIF, BMR PCX File formats and generate results in JPG or GIF format. Along 
with the HTML pages, thumbnail images are also automatically created. 
Background image and color, text characteristics, maximum graphic size, and 
JPG image quality can be set to your liking. 

TopDog Web Position Analyzer 

TopDog Web Position Analyzer/Submitter is a Web site positioning and ranking 
application that helps you improve your site's visibility In Web search engine 
results. 

Artistscope Secure Image 

Lets you display hlgh-resolution Images on the Web without worrying about theft 
of copyright infringement. 

Pop-Up Menus 

DHTML-driven navigational menu 
creating tool. 

HoTMetaL Pro 6 

Create great looking Web pages in 
a flash without HIM L knowledge. 


. (\ , 

Eudora light 3.0 
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MAC ESSENTIALS FOR THE NET 


WE'VE COMPILED A FANTASTIC COLLECTION OF TOP MAC SOFTWARE 
- ALL DF WHICH YOU CAN FIND ON QUR CD 
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SETUPYOUR SHOP 
QuickyMart 

Go to the QuickyMart site to download a 
free version of their online shop building 
Licence: Demo 

Ch-Ching! 

E-Commerce Software 
Licence: 30 day demo 

interaction 3.0 

Software for hosting 011 -line communities 
Licence: 3Q day demo 

ViaiCart 

Build an online shop fast with this Java 

application 

Licence: Demo 
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MAKE YOUR OWN CD 

MP3 Encoder 

MPEG Layer 3 encoder 
Licence: Freeware 

MPecker Drop Decoder 

Convert MPEG sound files to A1FF files 
Licence: Freeware 

N2MP3 

MP3 encoder 
Licence: Demo 

SoundJam MP 1.1.1 

Encode, play, and manage your MP3 

collection 

Licence: 7 day trial 

EMAIL SECURITY 
Mail Siphon 

Delete emails before downloading them 
from the server 
Licence; Freeware 


Mail Watcher 

Check multiple email accounts. 

Lice nee: Freeware 

Safe Mail 

Email security 
Li ce nee: Shareware 

Storage Bin 

Encryption software. 

Licence:! week trial 

MAC ESSENTIALS 

Aladdin Expander 5.5 

Uncompresses a range of file types 
Licence: Shareware 

DropStuff 5.5 

File compression utility 
Licence: Freeware 

Eudora Light 3.13 

Email client 
Licence: Freeware 



ICQ 99 

Communicate with others online 
Licence: Freeware 

Internet Explorer 4.5 

Microsoft's Web browser 
Licence: Freeware 

MacAMPl.O Preview 

Multi format audio player 
Licence: Preview 

Netscape Communicator 

Internet browsing suite 
Licence: Freeware 

Outlook Express 4.5 

Newsgroup and email reader 
Licence: Freeware 
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Fire Burner 

FlreBurner is a complete CD 
mastering utility. The blurb on the 
developer's Web site says "every 
attempt has been made to make 
FireBurner as intuitive, intelligent 
and as easy to use as possihle." One 
of the great things about the 
program is that It makes a lot of 
Important decisions for you, so you 
don't have to worry about the 
complicated details of CD burning. 
Licence: Shareware 
URL 

http;//ma rietta bros.com/bob/CD RPortal/ 

Nero Burning ROM 

Nero Burning ROM is a utility for 
writing data and CD audio to CD- 
ROM and CD-RW discs. It supports 
all of the standard CD-ROM 
formats, including ISO levels 1 and 
2, Joliet with 2-byte characters, 
mixed-mode, ISO Mode 1, and XA 
Mode 2. For audio CD recording, 
the program supports Track-at-Once 
and Disoat-Once operation, 
extraction of multiple audio tracks, 
speed setting of digital audio 
extraction, playing tracks in digital 
and analogue, format conversion 
'on-th e-fly/ variable pause-length, 
jitter correction, graphical 
representation of audio files and a 
variety of filters. 

Licence: Demo 
URL,: www.ahesd.de/en/ 

Goldenhawk CDRWin 

CDRWin is a powerful CDR writing 
and CO-ROM mastering program 
that includes a unique "Dlsc-at- 
Once" recording setting that gives 
you complete control over 
disc layout and allows you 
to use the resulting disc as 


a master for commercial disc 
replication. In this version, 
recording operations are limited to 
lx speed. 

Licence: 30 day trial 
URL: www.goldenhawk.com/ 

HyCD Play & Record 

HyCD Play&Record is an integrated 
software suite that includes a CD 
copier, CD ripper, MP3 
encoder/decoder, audio resampler, 
audio effects processor, CD 
recorder, and an MP3, WAV, and 
CD player. CD audio extraction and 
M P3 encoding are performed via 
simple paste commands. 

Licence: 10 day trial 
URL: 

www.hycd.com/htmi/play_rccMrihtm 

CD Wizzard 

CD Wizzard is a great audio CD 
player with all the functions of a 
home CD player, plus the ability to 
download disc and track 
information from the Internet It's 
therefore useful when collecting 
your MP3 diles together during the 
early process of burning a CD. 

The customisable interface 
includes a spectrum analyzer, 
ptay/pause buttons, stop button and 
eject button. Instead of typing in 
disc and track details, you can 
download it from the CD Internet 
database. You can also print 
listings and reports. 

Licence: Shareware 
URL: www.bfmsoft.com/ 


^ CDRWIN CD Recoiding 
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Outlook Express 5 

New version of the program 
Licence: Freeware 

SoundAppFat 

Uility to convert audio files and play 
them 

Licence: Freeware 



Etchelon Tracker 3.1.3 

Vector animation program 
Licence: freeware 

Headline Studio 1 

Advanced GIF animator 
Licence: Demo (save disabled) 


HOME IMPROVEMENT 

Transmit 1.5 

Anarch ie 3.61 

FTP utility 

Licence: Freeware 

Get your site online with this FTP 
utility 

Licence: Freeware 

MAC ISPS 

BBEdit Lite 4.6 

Abel Internet 

HTML editor 

Free Net access with 

Licence; Freeware 

50 Mb Web space 

dumpTruck! 1.5.1 

Madasafish 

Batch URL submission tool 

Free Net access with t 

Licence: Freeware 

unlimited Web space | 

PRACTICAL INTERNET 


1st Page 2000 

HTML and script authoring tool 

Licence: Freeware 

Aladdin Expander 5.0 

Uncompress SIT & ZIP files 
Licence: Freeware 

Ativa DUN Meter 2 

Internet connectivity utilities 
Licence: Register after 15 days 

Browserola 

Emulate IE & Netscape browsers 
Licence: Shareware 

CuteFTP 

File Transfer Protocol client 

Licence: 30 day trial 

Disconnector 2.5 

Internet disconnection utility 

Licence: Freeware 

Download Accelerator 

Use mutitple connections to speed up 

downloads 

Licence: Freeware 

Easy MTU 

Connection optimisation utility 
Licence: Freeware 

ecBuilder Pro 

Create secure on-line trading 
Licence: Demo 

Eudora Light 3.06 

Email client 
Licence: Freeware 

Forte Free Agent 

Newsgroup reader 
Licence: Freeware 

F-Secure Anti-Virus 

Transparent Virus Protection 
Licence:30 day trial 

FTP Voyager 

FTP client 
Licence: 30 day trial 

GIF Construction Set 

GIF animation creator 
Licence: Shareware 

ICQ 99 b Beta 3.19 

Real time chat program 
Licence: Freeware 



Internet Explorer 5.01 

New version of Explorer 
Licence: Freeware 

InstaBase Web Ready 

Database designer 
Licence: Shareware 

Neoplanet 

Customise your IE 4 interface 
Licence: Freeware 

NeoTrace 

Trace the server routes of your Net 

connection 

Licence: Shareware 

Net Lightning 

Internet connection optimser 
Licence: Freeware 

Netscape Communicator 

Web browser & email client 
Licence: Freeware 

Net Vampire 

Resume and restart broken Internet 

downloads 

Licence: Freeware 

Opera 3.60 

Integrated browsing. Newsgroup & email 
client 

Licence: Shareware 

Paint Shop Pro 6 

New version of top graphics program. 
Licence: Shareware 

PGP 

Encrypt flies and email messages 
Licence: freeware 

Sonique 1.05 

Audio player with MP3 support 
Licence: Freeware 

Spam Hater 

Fightback against spammers 
Licence: Demo 

Spamicide 

Spam mail filter 
Licence: Demo 

Visual IRC 

Real-time voice & video chat 
Licence: Freeware 

Web Ferret 

Search engine enhancer 
Licence: Freeware 

Web Washer 

Removes banner ads for faster 
Web surfing 

Licence: Free for personal use 

WinZip 7.0 

Compression and extractor utility 
Licence: Shareware 





































































The FREE Internet 
service from THE 
Internet company 



nt reducing the FREE Internet service from the 
company that made the Internet what ft is today. 

_J With Netscape Online you can: 

•Browse the Web easily with Netscape Navigator 
•Organise your emails and newsgroups with Netscape 
Messenger 

•Create great Web pages effortlessly with Netscape 
Composer 

Plus you get, 

•The News you want when you want it 
•Ail the action from the world of Sport 
•From the All Day Cafe to the Temple of Love chat 
rooms for everyone - your ultimate Entertainment guide 
...and it's free! 

WITH ONE EASY CLICK, NETSCAPE 
ONLINE GIVES YOU: 

Search 

Search the Web with all the major search engines to 
find whatever you need. Or find friends online with our 
people and email finders. 

News & Weather 

Up to the minute UK and International news. In-depth 
daily features with links, resources and online debate. 

Sport 

Netscape Online provides live score boards, discussion 
forums, live chat, latest news and features, match 
reports, league tables and all the best links. 

Money 

Comprehensive financial information provided by 
FT.com, FT Personal Finance and moneyXtra.com 
including market prices, latest news, mortgage 
calculators, pension calculators and much more. 

Travel 

We have the ultimate one-stop travel shop. From online 
hooking for flights, hotels and car hire to fasts faro 
finders and bargain holidays. Thousands nf Web links, 
transport timetables arid holiday destinations reviewed, 

Games 

AN the latest reviews, cheats, downloads, and 
walkthroughs for all formats from Mac to Dreamcast 
Online games, trivia quizzes, and loads of chat rooms 
- whatever it is, we've got it covered. 

Community & Chat 

Meet others who share your interests in the community 
areas and chat rooms. Keep in touch with friends and 



EN TER TA INMEN 




family with the best chat software on the Internet - 
Instant Messenger. Create private chat rooms or join in 
our themed chats - from Movie Buffs to Formula X 
fans - you'll find the right people for you. 

Shopping 

From arts and crafts to videos and DVD - our 
shopping area points you to hundreds of online stores 
for all products. Check out our recommended partners 
or search for those online bargains. Whatever you 
need, you'll find it there. 

Entertainment 

Film, music, theatre, TV, Find out What's On in your 
area, read the reviews then buy the tickets. Keep up to 
date with the latest celebrity news with Maxim and 
HEAT magazines. Get all the latest album reviews 
with Q Online, and the latest film news from 
FilmUnlimited, Great competitions and all the latest 
info, on the latest technologies - what is the low down 
on MP3? Find out and win the hardware! Then chat 
about it all in one of our many chat rooms. 


100% NET. 100 % free: 



Service Provider: 

Netscape Online 

Free time; 

Life 

Modem speeds: 

Up to V.90 

Technical support: 

0901 90 9000 50p per minute 

Sales Enquiries: 

0800 923 0009 

Web site: 

www.netscapeonlire.co.uk 

Monthly rate: 

Free 

Annual Rate: 

Free 

Platforms: 

Windows 98/95, NT4 service pack 4 


* Excludes phone calls charged at local BT rate. Technical support charged at premium rate (5Gp per minute). 
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Ready, witting and 
Abel to set YOU up 
as a FREE Internet 
service provider 


conX 


usmess 

customers will 
be interested to 
learn of another first 
from Abel Internet. 

Abel can set op your 
business as an 
Internet service 
provider and offer you 
a re-branded Portal 
facility at minimal 
expense. This is a big 
step towards customer loyalty and a very efficient way 
of staying in touch with one's client base- Abel is 
happy to provide this service no matter how big or 
small a client base may be. Visit: www.iSf>pdq,CO,ul< 
and see how your company can generate extra income. 

Abel Internet, already well established and 
respected for its reliable subscription services, 
also provides a free service offering full 
Internet access and email facilities on a local 
call rate number. 

Abel Gratis, Abel's FREE service, offers 
you full unlimited free access to the Internet 
with no hidden charges at speeds, as well as 
unlimited multi-user email addresses. 

Choosing Abel Gratis will also entitle you to 
SO Mb free Web space available for personal 
or business use. 

Your free Web space includes free 
Statistical Reports and use of Abel's Secure 


Server. The really interesting news is that Abel Gratis 
is the first ISP in the UK to offer all its clients, both 
business and private, a vast choice of domain 
addresses to choo&e from with their free service. This 
avoids the expense and maintenance of a full domain 
name. There's also fun names, for example: 
joe@bloggs.net-shopping.org.uk 
joe@bloggs.the-office.org.uk 
j oe@bloggs.fa r2sexy,co.u k 
joe@bloggs.oo 7 .org.uk 
....and many more 

Abel supplies software for Windows, Mac and 
Amiga, Simply install Abel's software from the cover 
CD or visit www.abelgratis.co.uk to set yourself up on 
line. Abel's clients can now additionally access their 
email via the Web, All Abel clients, regardless of the 
service they choose, benefit from the free use of Abel's 
Secure Server, 


Service Provider: 

Abel Gratis 

Free lime: 

From Life to eternity 

Modem speeds: 

Up to 56k fx2, K56Flex, V-9Q) 

Technical support: 

Abel Gratis: 0906 680 4444 

Sales Enquiries: 

0906 630 4444 

Web site: 

www.isp-pdq.co.uk and www.abelgratis*com 

Monthly rate: 

Free 

Annual Rate: 

T ree 

Platforms: 

Win 5.x, 95, 98, NT4, Macintosh (Call for Amiga) 


Get Net access 
for free, and also 
receive voice and 
fax messages 


© 



, hoosing the right Internet service can be a difficult 
decision, conX prides itself on offering a unique free 
service which gets you nn the Internet with as little 
hassle as possible. 

The conX Web site has been designed in such away that 
you can find what you want quickly and easily - whether It's 
on the con-X site or somewhere out in the billions of pages 
available throughout the world. 

Great content 

But you don't just get free Internet access when you sign up 
with conX. The company also supplies online content that 
aims to bring the very best of the Net straight to you. This 
content is clearly divided into sections, so you can quickly 
locate the Information that you need. For example, in the Day 

-raj-™i 7 Day section, you can 

lYjy* find out the latest news, 
check the weather 
reports, plan your 
journey or find out 
about traffic 
Information. 

You can even 
check on the 
latest share 
prices to see 
how your 
millions are 
shaping upl 
What about a 
night out on 
the town? The 
entertainment 
section has 


links to all the essential sites that will let you plan an 
evening's extravaganza, from finding out what's playing 
where, to buying the tickets. But if you want an evening in, 
the Food and Drink section will satisfy your appetite with 
facts about food and drink and many recipes. You can even 
buy all you need fora great night in thanks to the Shopping 
section, Whether it's CDs, books or gadgets, I here's plenty to 
keep your credit cari happy. 

The other sections on the site Include Travel, Recruitment, 
Computer and Internet and Sport, so there realty Is something 
for everyone. 

Other services 

In addition to the online content, there's a whole host of other 
services which make conX a great ISP There's. 20Mb free 
Web space, free sub domain and unlimited email addresses 
which take the form of someone@yourchoice + conX.co.uk, free 
access to news servers, access speeds up to 120 kbps and 
National Rate support line. If you think conX Is the ISP for 
you, sign up today. 


Service Provider: 

conX 

Free time: 

Life 

Modem speeds: 

All Modems-up to 128k ISDN 

Technical support: 

03707 410 510 

Sales Enquiries: 

0300 52 54 70 

Web site: 

www.conX.co.uk 

Monthly rate: 

Free 

Annual Rate; 

Free 

Platforms: 

Win 9x, Win NT, Mac 
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Something to 
email home 
about! 




D f you want to get on the Internet but don't know where to 
start, or if you are currently paying for Internet access 
instead of getting it free, or If you already have free 
Internet access but your Internet service provider gives you 
little to email home about, It's well worth taking a look 
at LineOne. 

LineOne offers Internet access, which is second to none - 
now abso iutely FREE! All you pay is the cost of a local rate 
call for the time you spend online, But to get the most out of 
the Internet, you need a service provider that can give you 
much more than just free access. This is where LineOne 
really scores. 

Talking emails! 

A frequent falling of free ISPs (Internet service providers) is 
that they lack their own content. They act merely as a portal 
to the big World Wide Web but, from then on, you have to 
find pretty much your own way - wasting an awful lot of time 
in the process, LineOne, on the other hand, is rich in great UK 
content, all of which Is indexed and organised into Sections so 
you can find the information you want quickly and easily. 

As well as providing the complete service you would expect 
from an Internet supplier, LineOne also offers a lot of 
exclusive extras to make your Internet experience much more 
Interesting and much more fun-! One such service is 
RocketTalk - an Internet first - which enables you to send and 
receive voice messages via your PC so that people listen to 
your messages over their PC instead of reading them. There 
are no downloads or special software required to listen to the 
messages -and it's free. It's just like talking 
ml I emails! Plus, there's Ping! which allows you to 

■ml send an instant typed message to any other 

LineOne members which automatically pops up on 
* ™ the recipients' desktop. A portable on-screen 
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Madasafish 


> list' tells you which of * ■ 
your friends and colleagues are 
online at any time and unlike some 
other similar services. Ping! is easily accessible from 
absolutely any PCI 

If it's new friend 5 you want to make, then LirteOne's lively 
chat rooms provide a friendly and simple environment to meet 
people with the same interests as you, 

FRFF Registration and membership 

FREE Unlimited, fast, reliable access 

FREE 5 email addresses 

FREE Online chat and instant messaging 

FRFE Shopping offers with exclusive online discounts 

FREE 50Mb Web space for your Web site 

FREE Controls to protect children's access 

FREE 24-hour online customer support 

To join simply insert the House CD on the front of this 
magazine and click on the LineOne icon or join online 
www.lineone.net 


Service Provider: 

LineOne 

Free time: 

Life 

Modem speeds: 

K56 Flex, V.9Q, x2 and ISDN 

Technical support: 

support@llneone.net (free) 

Sales Enquiries; 

0800 111210 

Web site: 

www.lineone.net 

Monthly rate: 

Free 

Annual Rate: 

Free 

Platforms: 

Windows and Mac 


Madasafish - a 
fast, free ISP 
with attitude 


HELP! 

If you need any, there's an 
nxre I lent telephone support 
service. No premium rates here on 
Madasafish, just a normal phone 
call. Available Sam 11pm every 
day, the number is: 01651 777727 


adasafish? What kind of a name's that 
for an Internet service provider? 
Well... You want free Internet 
access, right? Easy. Just go to any old free 
ISP and you'll get it. But what do you 
really, really want? Do you want it fast? 

With unlimited Web space, email, 
newsgroups - the full monty? Want fast 
free internet music to go? Fast free high 
voltage online gaming? 

If you love music or you live games, and 
want them fast and free with no other 
rubbish, you'll be wanting Madasafish. 

www. m adasaf ish. com 
- fast, free ISP with 
attitude. 




What you get 

With Madasafish you get loads of 
great, services and features, all 
absolutely free. For a start, you get 
free Internet access, free unlimited 
Web space, fret unlimited email 
addresses. Music Automatic Daily 
for fast music news - and 
MadMP3 for free music. As if this 
wasn't enough, there's also 
Game Rush for awesome online 
gaming, free software downloads 
from the TuCows mirror site, 
newsgroups and bulletin boards. 
Plus, there's also top, fast, cheap 
telephone support from the 
NctCcntrc. 


What to do 

Getting connected with Madasafish is quite 
simple. To beg in with, simply take your free 
CD off the cover and stick it In your CD 
drive. Choose Madasafish and follow the 
Instructions that are on-screen. After this, 
all you have to do is start surfing the 
Internet. 

If you do run Into any problems with this, 
there's no need to panic. Just call 01851 
777727 to contact one of M adasafish's 
customer service agents who will help you 
solve it right away. And don't worry - it's not a 
premium rate call (like some 
other 'free' ISPs) Just 

your telephone provider's normal charges... 

Anything else you want to do with the CD Is up to you.. . of 
course you could give It to a friend and let them get all 
M adasaf [shy with you. 

Welcome aboard! 


Service Provider: 

Madasafish 

Free time: 

Life 

Modem speeds: 

Up to V.9G and ISDN 

Technical support: 

01H51 777727 

Sales Enquiries; 

QBGG 0273 373 

Web site; 

www. mad asaf i sh. com 

Monthly rate: 

Free 

Annual Rate; 

Free 

Platforms: 

Windows and Mac 
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JEW DVD STAIXIDS 

LOGIC DVD TOWERS 


Ideal Christmas Gift 
Solid Construction 
Flatpacked 
Coated With Resin 


HOLDS 100 
DVDS 


HOLDS 50 
DVDs 


k/Chrome or 


Colours: 


Natural 


(Clear Lacqui 




Also available Multi-Region DVD Players 

Sony, Panasonic, Toshiba, Pioneer, Samsung and Denon 
Please Call For Latest Prices 

ALL TRADE ENQUIRIES WELCOME 
visit our website ON www.digitalvideodirect.co.uk 
DVD Ltd, Tel: 01189 269 990 Fax: 01189 260 952 Hotline: 0 
Mail Order Hotline: 01189 269 990 


t*ree 

'Delivery UK 


ALSO AVAILABLE 


(MV50). £19.99 

(Holds 50 Mlnidiscs) 


• Logic Minidisc Tower 


(Holds 50 CDs) 
(Holds 100 CDs) 


Logic CD Tower 


TCI 000 


SONY 2000 
Was 


£159 ..* 

Special Christmas Offer; 

£119 
































































If you are new to PCs and the 
Net, you need clear, jargon-free 
guidance in the basics. That’s what 
f 1 Paragon Publishing’s ‘Made Easy’ 

/,, magazines are for. These unique beginners’ 
tbagazines, available from all good newsagents, are 
colourful easy-to-understand and perfect for novices. 

Start here 

look out for Hie new 'Made Easy' brand - ^u'ne guaranteed beginner-friendly tutorials and no jargon! 


made 

easy 


A f * 
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Internet 
Made Easy 

Internet Made Easy is the 
complete guide to getting 
on the Net. The magazine 
includes photo guides to 
getting your PC or Mac 
online, and explains 
exactly how to, send email, 
use the Web and much more. 
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Stress-free! 
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Web Pages 
Made Easy 


Once you’ve figured out the 
basics of connecting to the 
Net with Internet Made 
Easy, why not have a go at 
making your own Web sitel 
Web Pages Made Easy is the 
magazine you need to do this. Includes packed 
CD of the best Web-site creation software. 


‘Sfl^ 


ONSALE DATE: ISSUE THREE OUT NOW! PRICE: £1.99 


ONSALE DATE: ISSUE FIVE OUT NOW! PRICE: £3.99 


To order copies or subscribe, call 01202 200200 


FREE BOOK 


Ium^S Windows 
Made Easy 

Windows Made Easy is the 
ultimate resource for people 
who’ve just bought their first 
HUE pc Everything you 



Reserve them now 


IteUtf*. 




Address . 


: : ' " n necd to know about ^ 


Windows is 
explained in clear, jargon-free 
tutorials, and the magazine is 
crammed with hints and tips. 


ONSALE DATE: ISSUE 18 OUT NOW! PRICE: £3.95 


v? 

* 


f 


Phone number . . 


Postcode . 


i *■ 


& 


Guarantee your copy of the ‘Made Easy* magazines by 
completing this form and giving it to your newsagent. 


!« 


LI Please resent me a copy of Internet Made Easy, 
priced £1.99, on a regular basis (ISSN: 1465-6965) 

0 Please reserve me a copy of Web Pages Made Easy, 
priced £3.95, on a regular basis (ISSN: 1464-7424) 

□ Please reserve me a copy of Windows Made Easy, 
priced at 0.95, on a regular basis. (ISSN; 1461 -2631) 


These titles ore published 
by Paragon Publishing 
(to/ 01202 299900} and are 
available from your heal 
wholesaler. The magazine* 
ore distributed by 
Seymour fief 01202 
299923} and are fully SOR. 






















for more in form atom, see. 


email is very useful if you need to 
be able to check your email from 
different PCs, If you can get both 
frgm your service provider - even 
better. 

But although a provider may 
look good on paper, a crucial 
factor is how reliable and fast it is. 
After at I, there's no point in having 
an unlimited amount of Web space 
and email addresses for every 
nickname you've ever had, if you're 
faced with engaged tones every 
time you try to connect. So once 
you've narrowed your selection 
down to a few that look good, try 
them out. Some ISPs allow online 
sign-up, which means you could 
have your account in a few 
minutes. And most of the ISPs will 
run happily alongside each other, 
so feel free to have a few in your 
Dial-up Networking box. You can 
use a program like Any Speed to 
compare the ISPs' connections 
speeds. If you're paying good 
money for a traditional ISP, you 
could have one or two free ISPs as 
emergency backup. And if your 
free accounts prove reliable and 
fast, perhaps it's time to ditch that 
old paid-for service. 

The free ISP business is moving 
so quickly that it tan he hard to 
keep up, so team from other Net 
users' by checking out the 
al t. i n ter n et p rov i de rs. u k, f ree 
newsgroup, which currently gets 
around a dozen postings a day. 

And if your free ISP doesn't carry 
this newsgroup, try another it's a 
free lurch. 


f ver the last year, a 

r \ \ bewildering array of 

free service providers 
L J I has sprung up and Et 
V . ^ seems more are 
arriving by the hour. So how do 
you choose between them? To give 
you a helping hand, we've listed 
the vital info to give you a better 
idea of what they offer. 

Many of the free ISPs make 
their money by receiving a small 
percentage of the phone charges 
from BT, so it's in their interests to 
get you online quickly and keep 
you there. The cost of the tech 
support phone lines is a crucial 
factor if you're a newcomer to the 
Net, and prices range from 
the cost of a national cal I 
to a painful £1 a minute. 

U n 1 ess we' ve sta to d 
otherwise, the ISPs 
listed here offer 
access to the 
SS933^Hr Internet at bocal 
JQy^^QpFcall rates throughout 

BS^Hrthe UK. 

you intend to use email 
^BFregularly, it's a good idea to 
j^choose an ISP that provides 
POP3, rather than Web-based, 
^ mail. With POP3 mail you 
can collect and send 
your mail quickly 
and then log off the 
Net 

reply offline. 
p n the 
other 

UmMmMV hand, 


inanu, 

Web-based 


ESSENTIALS: F : MEfc lSPS 


THEY'RE 

FREE! 


two 


4the Net 
Aardvark 


Arsenal 

Barclays 

bigwig 

Breathe 

breWorld 

BT Ciick.com 

CallNet 

ConnectFree 

contactbox 

Currantbun.com 

Dabsol 


Freenetname 
Free4All 
Free for Life 
Free Internet 
Freeola 


FreeNet 
Free-Online 
Freeserve 
Freewire 
FreeUK 
FreeZone 
In fin net 
Internet Life 


LineOne 
Loca Itel 
Madasafish 
Ministry of Sound 
My ISP 
NetDirect 
Public Online 
SoftNET FREE 
Sniff Out 


Tes coNET 
The Link 
themail 
themutual.net 
Totalise 
UK Fantastic 
UK Online 
Virgin Net 
Wcbtribe 
WH Smith 
XoGtn 
X Stream 
Yahoo! Online 


r if you just can't 
get enough of free 
Internet service providers, 
there are a number of online 
resources that can help you find 
new providers. Try Net lor 
k No wt at http;//www. J 

Ifc- n4n.co.uk/. JM 


08DQ4U 
CallNet 0800 
Freedomi 
SkyTrak 
StrayDuck 
SMI FreeNet 
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ESSENTIALS' FPEF 


Freefor all! 


DA 


iSOi 









Barclays 


wfww.barcfays.to.uk 

General enquires: 0171 699 5000 


bijwig.net 


bigwig 


/rrGickFtee 


ill 


DABSOL 


www.bitrwig.itet 

General enquires: 0370 740 1033 

breathe net 

WWW. breathe, CO. uk/breathenvl 
General enquires; 0800 500150 

BT Click.com 

www.btclickfree.con3 
General enquires: 0800 731 7887 

breworld 

.vww.hrevferltl.net 

General enquires: 0181 585 427*1 

CallNet 

www.cailnEttik.cotn 

General enquires: 0171 335 3300 

Connect Free 

www. cunnectf ree.net 
General enquires: 0870 742 1111 

I Contact Box 

wvfw.cuntattbtn.co.uk 
General enquires; 0870 740 4404 

Currantbun.com 

www.currairtbiin.cum 
General enquires; 0845 308 3838 

Dabsol 

www.riabsol.co.uk 

General enquires: No number 




■i£| www.ogg cum 

General enquires: 0845 123 3233 

Freenetname 

1 1 11r j: www.frpenetnarne.ca.tik 

HllHWWililffll General enquires: 0800 376 6910 

Free4AII 

www. free4dll.cn. uk 
— General eittfuires: 01303 775500 

FPtE BFree for Life 

www.freeforltfe.c 0 .uk 

General enquires; 01908 378 999 

PBSHM Free Internet 

www.freelnterneLco.uk 
General enquires: Launching soon 

-rC*. ; ; Freeola 

■ . -v. | |]tt|i!//frpcola.CQrti 

General enquires: 01279 321 321 


Is there an Initial set-up What modem protocols How many email 

fee ’ do you support? addresses do I yet? 


4the Net 

www. 4f hrne t .co.uk 
— General enquires: 0870 740 1616 

imft™* ardvaak 

e Internet vv w w. aa rd v aak, c o. u k 

General enquires: No number 

Abel Gratis 

vfww.abelyratis-com 
General enquires: 0906 680 4444 

Arsenal 

www, arsenal, to. uk 

General enquires: 0171 704 2020 


INo 


And wha t about 
newsgroups? 


Du J get Web space? 


And you can get connected 
at 64 and 128kbps using 

ISDN 


! 28,000 


; Yes, there's free Web 
! space available 


No 

KS6 Flex, X2, V.90, 64k 
and 128k ISDN 

There's unlimited POP3 

email addresses 

| There are over 30,000 

newsgroups available 

No 

Mn 

The ususal KSfeFIcx and 

1 V.90 models 

CurraiUBun.com customers 

tan revel in unlimited 
email addresses 

Would you Adam and Eve 
ft, there are loads of them, 
too 


64Jtbps are supported 


POP3 accounts, and 
unlimited aliases 


There's 25Mb of free Web 
space for personal or 
business use 


Subscribers will get 25Mb 
of free Web space 


j .irtri eight Or nine 
; newsgroups specific to 
: Dabsol 


56k, V.90, S6K Flex and 

64K ISON 


Thor? are five free email You can access in excess of 

accounts on offer 25,000 newsgroups 


unimnucu lieu 

space which can be used 
for business 


Yes, there's 10 Mb of free 
Web space included in the 
package 


K56Fle* and V.90 


x2 and V.90, but not 

K56Flej(, And ISDN at 64 
ninri 128 kbps 


You net unlimited email 
addresses attached to your 
freenetname service or 
your Ir^e domain name 


there's free access to all 
the usual newsgroups 


You get 20 Mb of Web 
space 


unlimited POP3 accounts 


I Yes, there's a £30 charge 
for the GO and 
administration 


KSbFIex and *2 are 

supported. You can also 
use the speedy 128kbps 
ISDN 


Users have access to about 

: 45,000 newsgroups, and 
! two devoted to FreeAAII 


None 


I n/a 


n/a 


There's no news server 


j n/a 


INo 


ISDN up to 128, V.90 


There's 1.0Mb up for 
grabs, which you can use 
for business 


You're out uf luck. There's 
no Web space either 


n/a 


n/a 


As many as you want and Full newsgroup coverage 
you get tu chose from over 
750 domain names 


There's 25Mb of space 
using your favourite email 
address as the UKL 


No 

■ 56K F.’ex, 64K and 128K 
j ISDN, V.90, 28.8, 33.6 
; and 56k moderns 

| There's a free email 
| account 

j Free newsgroup access 

| You can ba 

! Web space, so long as it's 
for personal use 

l 

No 

K56FICX, x2 and V.90, and 
ISDN at 64 and 128kbps 

i None. You'd have Lo take 
l advantage of a Web-based 
email firm such as Hotmail 
(www.hotmail.oom)' 

None of those either, 
unfortunately 

You're out of luck - there's 
no space 


No 

K56, V.90, x2, ISDN64 
i and ISDN 128 

UK's First Multi choice 
email domain address 
provider with unlimited 
addresses, all free 

There's access to over 
40,000 popular 
j newsgroups 

i You receive a huge 50 Mb 
| of Web space for both 
; home and business use, 
with your own host name 


Nn 

K56FI« and V.90 are 
supported, but not x2. 
There'salso single user 
64kbps ISDN 

Ydij can have up to five 
separate POP3 accounts 

There are “loads of 
newsgroups," we're fold 

| Van got 5Mb of space, 

■ which you are free to use- 
for business 


Nu 

K56Flm and V.90 are 

' supported, but you're out 
i uf luck if you have an 

ISDN 

Barclays gives you five 
email accounts with yewr 
service 

You can access all ihe 
usual newsgroups 

■ There's no Web space 
provided at the moment 


No 

K56Flei, x2 and V.90, 

Also ISDN at 64 and 
128kbps 

! Seven POP3 accounts, 
each with up to 1,000 
aliases, as well as IMAP 
email 

There's access to about 
25,000 newsgroups, and 
about five devoted to 
bigwig 

You geL 15Mb of space. 
Business use is allowed 


No 

K56Fiex arid V.90, but not 
x2. There's also 64kbps 
ISDN 

Five separate POP3 

accounts 

There's almost full Usenet 
access - only extreme 
newsgroups are censored 

When you join breathe net, 
you get 10Mb of Web 
spate available, but it's 
not for business use 


No 

ChckFree supports 

K56FJcx, but not x2 or 

V.90. Tfiere's also ISDN 
access at 64kbps 

Unlimited. And both Wcb- 
ba^d rind POP3 mailboxes 
are now available 

No, there's no news server ! 

E 

There's no Web space 
either 


No 

The service supports 

K56Flex and V.90 modems 

breWorld supplies five 

email address with your 
account 

You have access to the 

Weis's newsgroups, as well 
as specialised beer groups. 

You get 5 Mb of space, but 
tins can only be used for 
non-commercial use 


No 

No 

K56Ffex, «2 and V,90, and 
128kbps ISDN 

wnfi 

You get five email 
addresses 

There's "full Usenet 
access" 

You get 20Mb of space. 
Unfortunately, business use 
fs not allowed 
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If 1 get stuck, who du 1 
call? 

Ian I get help hy email I 

r Innkisng at your Web 5 

& there Mac technical ! 

uppert? 

f 1 don’t use my 1 

ccoUflt, will it he j 

lisuonnected? 

nw do f get my 
ccoimt? 

;an 1 sign up at your I 

Web site? 

3u you require caller line 1 
denlifi cation? ■?,£. 

:1 

i 

; C 

E 

he helpdesk is open 24- j 
tours a day. Phone 04D6 ; 

60 4343. Calls are ! 

barged at £1 a minute 

'here's no online help, but \ " 
ou can email queries to ! 
idml n@4thenet.co-. uk 

‘here are plans far Mac ; 
up-purl 

fou won't be disconnected \ 1 
j ( 

| £ 

You will sport be able to \ ' 
jet the software via floppy | 
Jisc or CD 

Yes | 1 

Mu 

I 1 

E~ 

here's no number for tech ] 

upport - this is strictly a i 
service for people who \ 

(now what they're doing \ 

"here's no email help. The j 
Web paqe contains details j 
jn haw to set up Dial-up 
Networking connect inn 

Again, there's no technical 
upper! 

Yes, after 30 days ! 1 

sign up at the Web page 

Yes 

Yes 

| 

rhe tech support line 

0906 680 4444) 

You can get help by email ] 
and from the Web address j 
or by phone 

Yes you can, and Abel also 
urovide Amiga software ] 

Yes, after three months 

All you have to do is phone 
3906 680 4444 for the 
software 

Yes 

Wo, you don't noed it 


The tech line (0906 553 ; 

5209} is open 9am to | 

10pm,. seven days a week, t 
Calls cost 50p per minute \ 

You car get email help - 
you should get a next day j 
reply. There are FAQs on | 
the Web page 

The CD doesn't contain 

Mac software, but the tech [ 
support line can assist you 

Yes, after 60 days 

You can get Hie Arsenal \ 

CD by phoning 0171 704 1 

2020, or by popping into ; 
the Gunners' shop. 

Yes 

Yes 

i 

There are plans for 
technical support, but as 
yet, the number is 
unavailable. 

There will be support 
available online 

Mae users will have to 
wait a little while 

No 

To gel an account, you can = 
phone 0800 494949 to be ; 
sent an installation CD 

Yes 

No 


Dial 0906 960 2415. ft's 1 
Open 24-hours a daft seven ■ 
days a week. Calls costs £1 ; 
per minute 

Email supp-nrt takes 24 : 

hours, or up to 2,5 days 
for complex queries. The 
site also contains info 

You can access Mac 
software from tbe CD, and E 
the teeb support team 
provides support for Mats | 

Yes, alter 90 days 

Get the CD by ringing j 

0870 740 1033, The CD 
contains IE 4.01, Netscape j 
4, and some Mac software j 

Yes 

Yes 


Call 09067 112209, It'S j 
open 24-hours, seven days | 
a week. Call $ cost 5Gp a j 

minute 

Yes, there's email help 
with a 24-hour response j 
time. The Web page 
contain tutorials 

Mao software should be l 
available and Lech support ; 
will be able to help with j 
any Mac problems 

Yes, after 30 days, but this \ 
policy is not strictly 
enforced 

Ring QEUG ?83 7439 or go | 

to the site. The CD 
contains IE 4, Outlook \ 

Express and a Net guide ; 

No, you need the CD 

No 


Call 0906 302 0240, open 1 
from 8 am to midnight, j 

sever days a week. Calls 
charged at 50p per minute 

The Web site has an FAQ | 
list arid you can email for 
help 

Yes, you can - once the 

M at so Ftware is avai 1 ab le, j 
which should he this month ] 

No 

Download tlie CliokFree 

software from the Web site 1 
or call 0800 731 7887 for j 
a CD 

Yes 

Yes 


You will gel free technical 
support, the details of 
which yuu'll gel when you 
sign up 

Yes, If you email 
iiiEo^b reworld.net but 
there's no help at the Web 
site 

No, Mac users are out of : 

luck 

No 

Buy Taste magazine, pick 

up CDs from selected Old ; 
Speckled Hen outlets, or 
apply for a CD at die site 

No, you need the CP 

No 


The number is 0906 690 
3300, 24-hours, seven 
days a week. Calls are 
charqed at rational rate 

There's email help. Call Net 
aims to reply the same day. 
The Web site contains 
some details 

Yes 

No 

To gel die CD visit the Web 

site or give the tech 
support number a ring. The 
CD contains IE 4 

. Yes 

No 


The 0890 900 0050 
number is open 24-hours, 
seven days a week. The 
! calls are 50p per minute 

Yes, there's email help. 

You can also find helpful 
! information far PCs and 
Macs on tbe Web page 

Yes, you can 

' No 

There's na CD available, so 
just go to the Web page 
and sign up 

1 Yes 

Yes 


You can rail technical 
support on 0906 960 
=59SB, Calls are charged at 
£1 per minute 

There is a comprehensive 

Help section. Support is 
available via 

support#©! ntactbox.co. uk 

| Yes, there's also a Mac 

j help section on the Web 
\ site 

1 You don't get disconnected, 

! but your free number is 
: subject to a minimum usage 
| of 14 mins per month 

Ynu can request a CD by 

phoning 0870 740 4404 

! Yes 

: Yes 


: 0645 660171 for an 
; automated service at local 
! rates 0900 9191928 for a 
| person at 5Qp per minute 

Yyou tan get help from the 
site. You can also email for 
help, simply address it to 
• help@cu rrantbun.com 

Yes, there's Mac support 

i No 

Details of the service will 
be printed in The Sun. You 
r.an always call 0845 306 
3636 to be sent the CD 

| No, you need the CD 

j No 


= 0690 994 0000 (7am io 
! midnight) 4Sp per minute 
| from 8am to 6pm, Monday 
i to Friday, 39p other limes 

1 You'll gel an email reply 

I within three days. The site 
i has details on set ups for 
\ PCs and Macs and email 

i There's no over-the-phonc 

: help 

! Yes, after 30 days 

: There should be a CD by 

i the time you read this, or 
; just sign up at the Web 
! page 

! Yes 

Yes 


i Ypu can call the technical 

I support line on 0900 290 
| 9114, Calls are charged at 
; fjOp per minute 

| Yes, email support Is 
| available, and there's a 
= FAQ section on the Web 
j site 

1 Mac users can be guided 

! through the registration 
\ process by calling 0171 
\ 670 1173 

! Yes, after 30 days 

i You can call Egg and 
j register for a free CD. The 
; number is 1)845 123 3233 

Yes 

No 


) Freephone 0800 376 6920 
j 24-hours a day, 365 days a 
i year 

| Yes ti> both 

! Yes you can 

i Only if it's not used for 

| fttore than 90 days 

! You can slan up online ur 

[ call 0000 376 6910 to 
= order a CD 

1 Yes and you can also 

! register your free domain 
! name online 

Ye^, 


Call 0845 3011670, 8am 
to 12 midnight, seven days 
a week. lt J s a local rate 
number 

; You can gel email help. The 
! Web page contains info lor 
dial-up connections, Mac 
j info and FAQs 

| Yes, there is support 

1 Nc 

! Sign up online or phone 

| 01303 775500 

| Yes, visit 

1 www.free4alixo.uk 

No 


; Support can be reached on 
i 01908 377707,9am to 
| 9pm. Calls are charged at 

1 nationnl cull rates 

i Yes, you should get an 
[ email reply within 24- 
I hours. 

Yes, they have Macs aL 
tech support 

i There's no definite policy 

l 

Ring the sales team on 

01908 37 & 999 lor the CO 
or order over the Web site. 

j Yes 

Yes 


; n/a 

! n/a 

! n/a 

n/a 

rv/a 

| n/a 

i n/a 

; 

\ 

3 


You can phone support on 
0045 3011671 

You can get help from the 
Web site or from 
SUpport@f reeola.co, uk 

! Yes 

E 

Yes, after three months 

1 Ring 01279 321321 for a 

1 CD 

\ 

j 

Yes 

| No 
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1 Is there an initial set-up 
■ fee? 

WJiat modem protocols 
do you sup port? 

How marry email 
addresses dn I get? 

And what about 
iTewsgruups? 

Du 1 get Web space? 


FreePJet 

www.fremEt.cci.uk 

General Enquires Ring tech support 

No 

K56Flex, x 2 and V.90. 
And there's 64 and 
128kbps ISDN 

Unlimited POP3 mail 
accounts 

There's access to around 
30-35,000 newsgroups 

J You get 25Mb for persona 
or business use 

1 


1 Free-Online 

1 www.free-onlme.net 

V General enquires: 0870 7060 504 

No 

x2 and V.90, but not 
K56FI&K. You can also use 
ISDN a: 44kbps 

Unlimited POP3 accounts 

32,000, but there are 
plans to expand this to 56 
57,000, Five newsgroups 
devoted to Free-Online 

Unlimited space - you get 
a 100 Mb chunk at first, 
but when you fill it up, yen 
earn get another chunk 


Freeserve 

www. frees e rve.co,u>k 

General enquires: 0990 500045 

No 

Freeserve supports V.90. 
K56Flex and x 2 modems 
will get 33kbps, Customers 
can use ISDN at 128kbps 

Unlimited POP3 email 
addresses 

There's access to about 
31,000 newsgroups. There 
are about 19 devoted to 

Fr reserve 

There's 15Mb of space to 
be had. Business use is 
allowed 


fmwitt.fw 

I Free UK 

1 www.freeuk.com 

1 General enquires: 0500 5000500 {sip,™ 

No 

Only V.90 is supported, so 

you'll be connecting at a 
maximuTi of 33,4k. There's 
also 64kbps ISDN access 

Unlimited POP3 addresses 

■ There's access to about 
37,000, and there are four 
devoted to Free UK 

There's 25 Mh nf Web 
space. Business use is 
allowed 


Frocwire 

;j www.frnewire.rtet 

General enquires; No number 

No 

Anything up to V.9G is 
supported 

You will red ewe unlimited 
email accounts 

Currently there are around 
40,000 newsgroups for yew 
to enjoy 

1 There's a whopping 50Mb 
! of Web space available to 
you 

j 

FKLEZ NE 

FreeZone 

w w w. Ire eza n e. nn.uk 

General enquires: 0870 744 1111 

No 

i K56Flrx, x2 and V.90. 

! And ISDN at 44 and 
j 128kbps 

Unlimited POP3 mail 

| There's access, to over 
! 30,000 newsgroups, There 
i are none specific to 
; Freefone 

You get 20Mb ol space. 

; Business use Is allowed 


. 

in fin net 

ww w, i ii f u iri- 1 1 . co . u k 

General enquires- No number 

Nd 

| K54Flex, x 2 and V.90 

Unlimited email addresses 
with five mailboxes per 
address 

; There'S access to over 
! 30,000 newsgroups. 

! You get 20Mb of Web 
= space 


§JI 

IP- : 

LINE ONE 

1 Internet Lite 

1 www.cwc.net 

f General enquires 0800 052 5013 

No 

K54Flex, x 2 arid V.90. For 

serious speed freaks, 
there's ISDN access at 

128 kbps 

You get five email 
addresses 

i There's access to about 

1 20 , 000 , including three 
; Specific to Internet Idle 

There's 20 Mb free spate 
for you to be creative in 


IXUK 

www.lJiuk.com 

General enquires; No number 

No 

; 9600kps right up to 56K 

; (V.90). 64k and 128K 

1 ISDN lines are also 
! supported 

You get unlimited 

add esses an n single 
; POP3 email account 

' There's access to 

newsgroups. 

There's 20Mb for you to 
play around with 


LineOne 

www.lrneone.net 

General enquires: 0800 111210 

No 

; K56FIck and V.9Q are 

j supported,as well as aZ, 

; ISDN are also supported 

Yon are allowed anything 

up to five email addresses 

LineOne users have full 
access to newsgroup?; 

You gel lOMh nf Web 
space 


Itha Link 

Ihe Link 

www.tlielfnli.co.uk 

General enquires: No number 

No 

n/a 

No 

No 

No 

- 

1 

Localtel 

www.kr.altel.co.tilk j 

General enquires: 0800 376 5261 



No 

K5fe.FIex and V.90 

Unlimited POP3 addresses 

There should be 

newsgroups, but the exact 
number still has to be 
finalised 

There will be 20Mb or 

Web space, but it won't be 
available for business use 



Madasafish 

WWW. ma dasaf i sb , c om 

General enquires: 0800 0273 373 

No 

Up to V.90 and ISDN 

You can enjoy unlimited 
email addresses 

Yes, there are newsgroups 
available - the number 
Currently stands at 35,000 

For ail you home page 
enthusiasts out there, you i 
can enjoy an unlimited ; 

amount of Web space ! 


.-SIB. 

r HI* 

Ministry of Sound 

www, mi n 1 st ry u Isou nd. co, u k 

General enquires; No number 

No 

i 

K56Flex and V.90 are 

supported 

You can enjoy unlimited 

email addresses, each with 1 
the domain name nf 

miniitryofsound.net 

There are ns specific 

newsgroups 

Customers will receive j 

20Mb of Weh space for 
personal use 


tOMiut uni 

themutual.net 

www.themutuaj.nel 

Grneral enquires; No number 

No 

K56 Flex, V.90 and fe 4 K 
ISDN 

You get unlimited email 
accounts 

Yes, there's access to 
newsgroups 

You get 25 Mb of Web 
space to exploit 


^jTsp 

My ISP 

www.my-tsn.eo.uk £ 

General enquires: No number 

No 

K5fe, V.9Gand ISDN 

You 4 fet unlimited email 
addresses 

Yes,, you yet newsgroup 
access 

There's 2 fiMb to- go at 



WetDircct OnLine 

www.nntrJirecl-onJfnc.co.uk 1 

General enquires: 0800 731 3311 

do 

K5feFlex , *2, V.90 and up 

to 128K4pi 

You gel unlimited amount 

of email addresses, and 
you also get a sub-domain 

There's no news server at 

the present 

Customers will receive 

20Mb of Web space 


B 

Mibupi QnLt* 

Netscape Online 

www.nEUcapennJine.co.uk a 

General enquires: 0501 500 5000 

Jo 

V.90, x2 and ISDN (V120) j 

Unlimited POP3 email i 

addresses f 

27,000 Newsgroups air 
imvided. 

You get 20 Mb, 


So))NET> 

*.FHEE 

SoftNET FREE 

rtfww.spftnet 1 ree.co.uk 1 

General enquires: 0800 035 5355 

Jo f| 

j 

i 

<56Flex and V.90, but not > 

t2. There's ISDN access at. 1 
?4k 

An unlimited number of 1 

3 0P3 addresses 

l 

[C 

[here's access to over 
) 2,000 newsgroups, and i 

here are two specifically 
or SuflNET FREE 

There's 10Mb to play with, 
Business use is allowed 


Sniff* 

Out- 

Sniff Out 

vww.sniffout.net |§ 

ieneral enquires: 01883 742510 

\9 l 

\ 
I 

Ml current modem j 11 

irototals. 64K and 128K ; e 
SDN are a?$o supported | c 
■ F 

fan can have unlimited 11 

■nia.i l addresses with an ■ c 
iption to have different 
passwords for each 

"here '5 currently access to 1 
■ver 55,000 newsy ra ups s 

F 

3 

fou get 20Mb of Web 
pace with automated page 
)reparation facility 
wail able, if required 
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It l yet stuck, who dn T 
call? 

Ian 1 yet help by email 
r looking at ynur Web 

s there Mac technical If I don't use my I 

upport? account, will it he 

disconnected? 

tow do I get my 
ccaunt? 

;an I sign up at your 

Ateh site? 

5 u yuu require caller line 1 
dent ifi cation? 

|C 

I 

\ 

\ 

I&7O072252Z. National | 
all rates. Lines open 9am [ 
a 6 pm Me ii to Sat and 

LCam to 5.30pm dm Sun | 

to, there's help via email. : 
me Web page contains 
fctails of settings and a 

HIN walkthrough 

Therms no specific 
rchnical support for Macs. | 
t is coming soon 

io 1 

; i 

[here's no CD, so sign up 
it the Web page 

to I 1 

No 

■ 

'all 0890 99E 877b 
between 7 am-midnight It [ 
ost 5 39p/miinite off peak, ; 
19p/minute peak 

There's email help you 

ihouldget a reply In 24 
lours. The Web page 
contains info 

There's a page on the Web ; 
>ite telling you how to get j 
inline with a Mac 

to, after 30 days j 1 

: 1 

*ing 0670 706 0504 for a 
:D containing the software 

Yes 

res 

| 

I 

\ 

Call 0839 517517, open | 
24-hours, seven days a 
week. Calls cost 5Gp per , 
minute 

There are nine different 
email addresses, each j 

covering a specific type of | 
problem. 

No ] 

| 

4fter 30 days the account \ m 

s suspended, but the user j i 
nas 10 days to reactivate j 1 
their account 

The CD can be picked up j 

from Dinonri, Currys, PC 
World and The Link, 

No, you have to use the CD l 

Yes 

1 

[ 

telephone support is at 

0900 900 0999, open 24- l 
lours, seven days a week, 
charged at 5 Op per minute i 

Email help is available and j 

the site contains details on 
setting ups, using FIR and 
a guide to DUN 

There's a Mac set-up 

wizard m the Web page, j 
and Free UK will try to help j 
with Mac connections 

Yes, after 90 days 

There's no CP, so go to the j 

Web page and sign up 

Yes 

Yes 


[f you are having 
problems, you can contact ! 
the technical support staff 
on 0906 7160550 

Yes, you can get free email 
help 

Unfortunately, there's nn 
support for Mac users, 
although the service is 
available to Mac users 

You won't be disconnected \ 

If you want an account, 
you sign up at the Web site j 
- hltp;//www.freewl re.net | 

Yes 

No, but may change 

i 

The tech suppurt number is j 
090b 300 1111 , open 9 am ! 
to 10pm. It costs 50p per | 
minute 

No email help and Hie site 
was very basic. As the 

service Is so now, this \ 

could well change 

Freeione intends to provide 
info on its Web pages j 

You won't be disconnected j 

Ring 0870 744 1111 for a ; 
CD containing IE 4.01 

--- i 

Yes 

No 


Telephone support will soon | 
be available 

Yes, there's a support | 

section on the Web site as 
well as details ul the email 
support 

Not at the moment, but [ 

ihere are plans to 
introduce Mac support 

5MI1 

Yes, alter 30 days 

You sign up on line, Visit 
the in fin net Web site at 
htlpV/wwvv.i nfi nret.couk j 

Yes you can. Simply phone | 
0846 301 1504 to get all 
the details for setting up 
Dial-up Networking 

No 


Call tech support on 0870 j 
908 8691. It's open 24 ; 

hours, calls aje charged at [ 
the national fall rate 

No conventional email 
support, but if you email, 
you receive an email saying 
that tlwy will phone you 

No 

No 

Ring 0800 092 3013 for 
the CD 

No 

No 


You can contact the tech ; 
support desk on 0905 590 j 
3315, Calls are charged at 
50p a minute 

Yes there is thorough 

online support available, 
that should answer any of | 
your questions 

Unfortunately, there's no [ 

special ised Mac support 

No 

You don't have to worry 

about getting a CD, the 

Dnly way to set up an 
account is online 

Yes 

-- 1 

No 

f--- 


The tech support line 
(090b 302 0100 ) is open ; 
around the dock. It will 
; cost you 50p per minute 

Yes, you can benefit from 
email iupport. Send your 
• queries to 
suppo rt@l i neone. net 

Ves, you can get Macintosh j 
support 

No 

Got the connectivity 
software by calling 0800 
111 210 

Yes 

1 No 


rt/a 

iVa 

n/a 

n/a 

Take a trip along to The 
Link's Web site 

I Yes, you can 

! n/a 


Call the support number, 
j open 8 am to 9pm Monday 
| to Friday, and 10am to 
l 6 pm over the weekend 

Significant help is planned 

There will only really be 

help to get connected 

Nu 

Ring 0300 376 5261 to 

: get the CD 

| No, the only way that you 
| can connect is by getting 
■ hold of the CD 

No 


You can phone technical 
support on 01051 777727 
Calls are charged at 
national rates 

Yes, email and Web site 
fnupqurt is available 

Yes, there is Mac support 

Yes, after six months 

I if you'd like 1 tD phone for a 

| CD to |oin the service, call 
| 0800 0273 3/3 

| Yes 

; Yes 


Call 0906 676 7 678. It 

I will cost you 50p a minute 

Yes, there is email support 
available 

\ 

i 

; Yes, there is Mac support 

available on the Web pages 

j You won't be disconnected 

i If you want to sign up you 

| will need a copy of the 
! Ministry magazine. Ihis 
\ comes with a CD-ROM 

1 No, the only way Is by 

| using the CD 

I No 


; Ring 090b 300 3365 
; between San and 9,30pm. 

; It costs sop per minute 

! There's plenty of help 
j available on the Web site 

n/a 

| n/a 

; Go to the Web site and 
| follow the instructions 

j Yes, you sure can 

n/a 


| Give the techies stbuzz on 
j 0906 571 0020, Calls cost 
1 50p per minute 

; Yes. If you gel stuck, send 
| an email to 
\ supportf^myi sp.plc.uk 

| n/a 

1 rt/a 

Go to the My 1S-P Web site 

and you're half way there 

Yes 

n/a 


| There's 24 hour technical 
: support avail ah le. The 
| number is C87Q 166 5555 
j charged at National Rate 

| There is email support and 

1 help an the Web site. Go to 

i http i.^www, support.netdirec 
| t-pnllfie.co.uk 

1 Yes, there is Mac support 

available on the Web pages 

; Yes, after 90 days 

Yes, go to 

www.i nstaii i.ndo. co m 

j Yes 

| Yes 


| Call 0901 900 9000. It's 

: open 24 hours every day. 
i Calls cost 50p/minute 

1 Tech support is offered 
i online through Netscape 
: Online's Web site. 

No 

Yes r after 50 days. 

Order the CD 

; Nu 

Yes 


j Call 0690 120 4000, open 
i Oam to 8 pm and 9 am to 
i 5 pm over the weekend, 
i cost 6 Gp per minute 

! There's email help which 

! aims to reply ih a couple oi 
hours. The sitee contains 
i FAQj and a glossary 

No, you're out of luck 

f : 

Yes, after 30 days 

Get hold of the CD via the 

Web site, <ir by ringing 
0870 727444. The CD 
contains IE 4 

\ Yes 

Yes 


! The tech support line 
j (01883 742510} is open 
j 24/7 Calls are charged at 
. normal national rate 

| There is full email support 

: at support^ sniff out. co.uk. 
: The site also has illustrate 
! help pages 

Technical support for Macs 
is provided 
i i 

No 

\ Telephone 01603 742510 

i or email 

! 5 upp 0 rtPsniHbut. 0 o.uk for 
1 a CD-ROM 

Yes 

No 
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www. t ijiyonl ii it:. n e^I 
General enquires: DflOO 821333 



Telinco 


www.telinco.ctf.uh 

General enquires: EJBOO 542 0800 


TescaNet 


www.tesco.net 

General enquires: (1345 225533 


ftfiflifsiH 


Ithcmail 


www.tiiemapl.co.iik 

General enquires: 01424 B3Q 9(17 


TOTALISE 


Totalise 


www.tataOse.ifet 

General enquires: 0000 542 7566 



UK Fantastic 


www.uhfantastic.net 
General enquires 0702 1104458 


h:< 


fa 


UK Online 


www. uic n nt i pi e. co. uk 
General enquires: No number 


Virgin Net 


www.viryia.net 

General enquires: 0845 850 0000 


Webtribe 


www.webtribe.net 

General enquires: See Web site 


VyitiSm: WH Smith 


www.whsniitJi.co.uEi 

General enquires: 0171 4D9 3222 





Xoom 


www.KOom.net 

General enquires: 01483 41/833 



X-Stream 


- , f -l j,r,w i itn’im.com 

General enquires: 0800 358 56; 


Yahoo? Yahoo! Online 

O n I m e www.jahn o.cn.uk 
_ General enquires: No numher 


■ Is there an initial set-up 

■ fee? 

What modem protocols 
eId you support? 

How many email 
addresses do I get? 

Anti what about 
tie ws groups? 

Do I get Web space? 

Mo 

| Up to V.90, ISDN at 64 K, 

| and up to Flex V34 33.3K 

There are live- separate 
email addresses 

: There are over 25,000 
• newsgroups available 

| There's 15Mb of Web 
| space supplied for you to 
: do what yuu will with it 


Mo 

K56Flex, x2 arid V.90. 
There's also 120kbps 
i ISDN access 

There's an unlimited 
number of P0P3 aliases to 
be had 

Telinco provides access Id 
the mast frequently used 
groups 

You gel 5Mb of Web 
space. If you want to use it 
i for business, that's OK 


No 

K56Flex, but not *2. 
TwnoNptwas aiming to 
have V90. There's also 
ISON at 64kbps 

Five POP3 accounts 

There's access to 30,000 
newsgroups, but no 
newsgroups especially for 
TescoNet users 

There's 10 Mb of free Web 
space, which can he used 
for business 


No 

KSGFlex, x2 and V.90. 

And there's ISON access 
at 64kbps 

One POP3 account. You 
: may receive 
advertisements, in your 
email 

It doesn't have own news 
server. It provides pointers 
! to the free news servers on 
the Web 

There's 30 Mb of Space 
available 


Wo 

K56, V<JO r 120K ISOM 

and UT Home Highway 

You get unlimited Web- 

based and POP3 email 
aodresses 

Newsgroup access comes 

as part of the service 

| You can have up to 50Mb 
| of free Web space 


No 

KShFfe*, x2 and V.90 are 
supported. You can also 
use 128<bps ISDN 

Unlimited POP3 addresses 

About 18,000 

There is 5Mb dh offer, and 
there are plans to offer 
unlimited space. You can 
use it for business 


No 

K56Flea and V.90 are 
supported, as well as single 
' and dual ISDN 

Unlimited email addresses 

OK Orthne only carry 
newsgroups that are not 
illegal nr that carry 
pornograhic content 

You will get unlimited Web 
space with your account 


Mo 

56Kbps, xZand V.90 

You get five email 
addresses 

No newsgroups, only chat 
areas and notieeboards 

You get 10Mb of Web 

.space 


Mo 

V.90, K56 Flex and most 
protocols below 33.6. 

Single and dual channel 
ISDN an? also supported 

There's one email address, 
hut no limit on additional 
mai (boxes 

There's access to a full 
news food. 

Yes, you get 10Mb Web 
space, and an address Of 
http:7www.web trl be. net/fi ret 
letterofusemajne/usernamt 


No 

K56Flex but not V.90 or 
x2. there's also ISDN 
access al 64 kh ps 

Unlimited, and both Web- 
based and POP3 mailboxes . 
are available 

There's no news Server ! 

There's no Web space, 
either 


No 

K56Flex. Others are 
currently being added 

Unlimited. Currently it's i 
Web-based email, but 

POP3 should be available 
in Lite near future 

There's Web-based news 
service available, but 
there's no separate news 
server at this time 

There's unlimited free Web 1 
space, for personal and 
commercial use, There'S 
also free software 


No 

K56 Flex and V90, but 
not *2 or ISDN 

You gel one POP3 email 
account 

There's no news server, 
and no newsgroups dealing 
specifically with the X- 
Slream Network 

There's 20 Mb of Web space 
on offer with the X-Stream 
Network. It can be used for 
business if you want 


No 

K56 Flex 

You have unlimited 
addresses and use the 

Yahoo] Mall service 

There's no news server 

15Mb of space tram 

Good ties 



AO A A If Freephone Net access 

If AIII1 1 \KC is lltre! out 

1 awf 1 J who's offering what 

Is there an in ilia! set-up 
fee? 

What modem protocols 
do you support? 

How marly email 
addresses do 1 get? 

And what about 
newsgroups? 

Do I get Web space? 



OS004U 

j Www.0SaQ4U.cn-ilk 

General enquires: 0345 120 8004 

08004U charge* £50 4 
month for unlimited 0800 
freephone access 

K56 f lex, V90, X2, 64K 
and 128K ISDN 

Subscribers get one POP3 
email account and 
unlimited addresses 

i There are two news servers 

1 one censored and one 
j un«.ii sored 

j There's a staggering 

2 50Mb of space up for 
grabs 


* CMI\ 

CallNet OSOQ 

w w w, c al InefQBOO. cu.uk 

General ennui res: 0300 058 0800 

No 

K56 Flex, V.90 and ISDN 

You get one POP3 nr Web- 
based email account, and 
unlimited addresses 

Yes, you get newsgroup 
access 

There's 20Mb to play with 


1 

Freed omi 

www.freedomi.co.uk 

General enquires: No number 

No 

p/a 

You get five POP3 email 

addresses 

Yes, you get newsgroup 
access 

There's 15Mb for you 


SKYTRAK 

Skytrak 

w w w. OSOOsky trait, c o in 

General enquires: No number 

There's a 627.50 joining 
fee, and £7.50 a month 
after that for 60 hours 

access 

X2, K56 Flax, V90and 
ISDN 

i You get five POP3 email 
accounts and unlimited 
addresses 

Yes, you get newsgroup 
access 

There's 10Mb of free Web 
space 



Strayduck 

ww w. stray duck .com 

General enquires: 0845 660 9000 

No 

K56 Flex, X2, V90, 128K 

ISDN 

You get one POP3 email 

account and unlimited 

addrffises 

Newsgroup access h 

available 

There's a whopping 25 Mb 
of Web space to fill up 


□ 

SMI Free Net 

www.snh-gifQuiJ.cu.LiEt 

General enquires: No number 

Nu 

K56, V90, ISDN 

p/a 

n/a 

i 

You get unlimited Web 
space 
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If 1 yet ituck, who do I 
cat!? 

Cart 1 get help by email 
ur looking at your Web 

H there Mac technical 
support? 

If j dordt use my 
account, will it he 
disconnected? 

How do I get my 
nocount? 

Carr 1 ugn op at your 

Web site? 

Qq you require caller line 1 
identification? 


Pre-installed customers 
call 02193 321222. Other | 
customers call 0900 290 i 
9103 f50p a minute) 

Yes, there are FAQs on the 
Weh site 

A Mac CD will be available I 
soon 

Yes, after 30 days 

Either from a disc, Or from j 
a pro-installed drive in new > 
Tiny PCs. You can also ; 

request a disc online 

It will be available soon 

Yes 


Call 0906 960 0960. It's | 
open 8am to 9pm, and will 
set you back £1 per minute | 

Yes, there is email support ; 
and fie Ip Oil the Web pag# j 

Yes, you can get support j 

Yes, after 90 days 

Get the CD by ringing i 

0800 54? 0800 

Yes 

No 

j 

Call 0906 8020 111. It'S j 

open from 8 am to 
midnight. Calls cost 5Gp 
per minute 

Yes, there's email help, 

The Web site contains info } 
about managing your 
account 

Yes, TescoNet supports 

Macs 

Yes, after 30 days 

Get a CD from Tesco or \ 

ring 0345 225533. 

Yes, all the details you 

need are online, but you 
must have a Tosco 

ClUbcard 

Yes 


There was nn telephone 
support at the time of 
writing, but it was planned 
for March: 

Yes, email help should 
reply the same day. The 

Web page some help 

The site contains info Oil 
how to get connected 

Yes, after 60 days 

A CD she old be available 
in March, or you can sign 
up on the Web page 

Yes 

No 


Call 0800 542 7566 - for 
free! 

Yes. Drop the clever folks a - 
line at 

support@totatlse. net 

n/a 

n/a 

Go to the Web site 

It's the one and only way 

n/.i 


Call 0906 960 2472, open 
24-hours, seven days a 
week. The calls cost £1 per 
minute 

You should get an email 
reply in a couple of hours. 

The site contains set ups for 
Windows 95/9S and Macs 

There's telephone support 
to get you online 

Yes, after 60 days, but this 
policy is not yet being 
enforced 

There's no CD, so just go 
to the Web site 

. Yes you can, but you'd 

; need to ring up for the 
settings 

Yes 


You can either opt to pay 
£4.70 a month for 
unlimited tecli support Or 
pay 25p a minute 

Email help is available on 
support® uko n 1 i ne.co, uk 

Yes 

Accounts always remain on 
the database 

You can contact UK Online 
from the Web site 

Yes 

: No 


Call 0845 650 0000 24hrs 
(£1 per minute) Or you can 
! pay £5-99 a month for a 
■ local call rate subscription 

The site has solutions for 
common problems or email 
for help by contacting 
support® v i rgi n. net 

Yk 

You won't get disconnected 

Go to the Virgin Net Web 
Site (http://www.virgin.net) 
and register online or 
: phone 0500 558800 

Yes 

[ Yes 


1 There's no technical 
| support by phone 

Yes, tech support is done 
via email. Any good 
questions received will also 
; be put on the site 

Instructions are currently 
being written 

Under discussion 

I You can request a CD from 
! the site 

Yes 

No 


= The help desk number is 
| 0906 302 0240 and Is 
| open from Earn to midnight 

1 (50p a minute} 

; Yes 

Once the Mac software is 

available 

You won't get disconnected 

; You cart buy a disk for 

50p. Proceeds go to fund 
the company's community 
work In the Field of literacy 

Yes 

Yes 


j Phone on the normal 
: number, which is not 
i premium rate 

ryes 

No 

: You won't get disconnected 

Visit die Web site at 
httpV/www.xoom.net and 
follow the instructions 

Yes 

Yes 


| The number's 0900 901 
! 1000, open 24-hOUrs, seven 
! days a week. Calls cost 50p 

1 per minute 

Yes, you shwld get a reply 
within 24 hours. The Web 

1 page contains FAQs and 
p info or configuring software 

No 

You won't get disconnected 

! The X Stream Network 
| provides a CD. Get It by 
i ringing 0870 730 6466. 

1 You can also sign up online 

j Yes, you can download tbe 
| X-Stream software Irom 
| the Web site 

No 


| Call betweer 5am and 
j midnight seven days a 
i week, the number is 0906 

1 302 1200 [50p per min) 

Yes, there are a series a 
frequently asked questions 
on the site 

No 

You won't get disconnected 

| Sign up online or by 

| getting a CD from HMV 
! and Waterslones 

j Yes 

Yes 


If I qet stuck, who dn 1 
call? 

Can 1 get help by email 
or Looking at your Web 
site? 

Is there Mar technical 
support? 

If j don't use my 
account, will it be 
disconnected? 

Hnw do I get my 
account? 

Can 1 sign up at your 

Wch site? 

On you require caller hue 
identification? 


You can rin$ 0906 299 
0299, 24 hours a day, 
seven days a week. It costs 
25p per minute 

Yes, y w certainly cun 

n/a 

As long ns you pay your 
monthly fee, you won't get 
disconnected 

Go to WWW.08OO4UrCo.uk 
and follow the instructions 

Yes 

n/a 


Call 0906 IDO 1604, It 
costs 50p per minute 

There's email support at 
supporL@cal InetOflOO. com 

n/a 

n/a 

Ring 0800 058 08D0 or go 
to Call Net's Web site 

Yes you can 

u/a 


The ISP hasn't launched 
yet, but tecli support will 
be 24/7 

n/a 

n/a 

n/a 

You can pre-register on the 
Freedomi Web site 

n/a 

n/a 


n/a 

n/a 

1 n/a 

! n/a 

Go to the Web site and 
follow the Instructions 

| Yes, you sure can 

n/a 


Ring 0845 660 9000. 

Local call rate, 

Einai' help is available 
from ducksupport® 
stray duck, tom 

No 

n/a 

Get a CD by calling 0045 
542 5454 

1 

| Yes, you can indeed 

Yes 


The service is yet to 
launch, so there's no 
number yet 

n/a 

n/a 

< n/a 

! Go to the Web site to pre- 

; register 

1 n/a 

n/a 
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GLOSSARY 


Glossary: complete & 

PRACTICAL INTERNET takes the technobabble out of the Net and turns it 


ActiveX 

Microsoft's programming language 
that downloads and runs programs 
on your computer's own hard drive, 
ActiveX technology is used with 
Microsoft Internet Explorer to make 
interactive Web pages that look and 
behave like computer programs, 
rather than static pages. With 
ActiveX, users can ask or answer 
questions, use push buttons, and 
interact in many other ways with the 
Web page. 

Anchor 

Tn HyperText Markup Language 
(HTML), an anchor is the 
establishing of a term, phrase, 
image, or other information object. 

Applet 

A small Java program that can be 
embedded in an HTM L page. 

Attachment 

A file which is included along with 
an email message. 

Backbone 

A backbone is a larger transmission 
line that carries data which is 
gathered from smaller Iwes that 
interconnect with it. 

Bandwidth 

This refers to the amount of data 
that can be sent through a given 
communications circuit in a given 
amount of time. In general, greater 
bandwidth means a fasler transfer 
of data from one point to another on 
the Mernel. 

BBS 

This stands for Bulletin Board 
System, which is a computerised 
meeting and announcement system, 

It allows people to carry on 
discussions, upload and download 
files, and make announcements 
without Ihe people being connected 
to the computer at the same time. 

Bookmarks 

The name given to Web sites which 
are 'marked' for future reference in 
Netscape Navigator, Also known as 
'Favorites' in Internet Explorer. 

Boolean 

The term 'boolean/ often 
encountered when doing searches on 
the Web, refers to a system of 
logical thought developed by the 
English mathematician and 
computer pioneer, George Boole 
(1815-64), In boolean searching, an 
'and' operator between two words or 
other values (for example, 'pear 
AND apple') means one is searching 
for documents containing both of the 
words or values, not just one of 


them. An 'or' operator between two 
words or other values (for example, 
'pear OR apple') means one Is 
searching for documents containing 
either of the words, 

Client/Server 

Client/Server describes the 
relationship between two computer 
programs in which one program, the 
client, makes a service request 
ftrom another program, the server. 

Cookie 

Data that a Web server gives to a 
browser the first time the user visits 
the site. This is then updated with 
each return visit The server saves 
the information the cookie contains 
about the user. The user's browser 
does the same - as a text file stored 
in the Netscape or Explorer system 
folder, 

CU-SeeMe 

CU-SeeMe Is a product for Internet 
videoconferencing. Each user 
installs the CU-SeeMe software, 
allowing them to have person-lo¬ 
pe rson or group discussions. Users 
with a small attached video camera 
(optional) can transmit their picture 
to other users In a conference. 

Disk cache 

A disk cache is a mechanism for 
improving the time it takes to read 
from or write to a hard disk. The 
disk cache holds data that has 
recently been read and, in some 
cases, adjacent data areas that are 
likely to be accessed next, 

□NS 

Domain Name Server or Domain 
Name System. This converts an 
address such as http://www.paragon. 
co.uk into an IP (Internet Protocol) 
number, such as 194,72,2423. 

Dynamic HTML 

Dynamic HTML is a collective term 
for a combination of new HyperText 
Markup Language (HTML) tags and 
options, style sheets, and 
programming that will let you create 
Web pages that are more animated 
and responsive to user interaction 
than previous versions of HTML 
Dynamic HTML can allow Web 
documents to look and act like 
desktop applications or multimedia 
productions. 

Flame 

Abusive messages which are sent by 
email or posted to a newsgroup In 
response to daft comments. 

FTP 

File Transfer Protocol, The method 
which is usually used for trans¬ 


ferring files across the Internet. 
There are separate FTP programs 
available, although much of It is 
now done over the Web. 

GIF 

Graphics Interchange Format, A 
format for saving images so they 
can be 'seen' by a Web browser, GIF 
was developed in 1987 by giant US 
service provider CompuServe, 

Gopher 

Gopher is an Internet application 
protocol in which file structures that 
are organised according to hierarchy 
are maintained on servers thai are 
also part of an overall information 
structure. Gopher provided a way to 
bring text files from all over the 
world to a viewer on your computer. 

Host 

A computer on a network, 
sometimes referring to computers 
that offer services to other 
computers, such as running a Web 
service or database. 

HTML 

HyperText Markup Language. The 
universal language of the Web in 
which all pages are written. Official 
versions of HTML are defined by the 
W3 Consortium, which is at 
http://www.w3.org, 

HTTP 

HyperText Transfer Protocol. This is 
the protocol that's used to carry 
traffic between a Web browser's 
computer and the Web site. 

Imagemap 

In Web page development, an 
imagemap is a graphic image that is 
defined so a user can click on 
different areas of the image and be 
linked to different destinations. You 
make an imagemap by defining each 
of the sensitive areas in terms of 
their X and Y coordinates. With 
each set of coordinates, you specify 
a URL or Web address that will be 
linked to when the user clicks on 
that area. Imagemaps are used 
widely on many Web sites as a more 
adventuresome form of main menu. 

Intelligent Agent 

A software routine that uses 
'intelligence' to do an assigned task. 
For example, searching through the 
Web for pages that match your 
personal tastes. 

Intranet 

A (usually) private network which is 
only accessible by authorised users. 

For example, a company could 
connect its Bristol, London and 
Birmingham offices with its own 


private intranet, 

IRC 

Internet Relay Chat, A multi-user 
chat system. This is a feature of the 
Net which allows you to hold 'live' 
text conversations with other people 
on the same 'channel/ 

ISDN 

Integrated Services Digital 
Network, This is a digital alternative 
to current analogue phone lines. 
ISDN modems are already available, 
enabling its users to achieve much 
faster connection speeds. 

ISP 

Internet service provider. A 
company which sells connections to 
the Net, Compare with online 
service providers (OSPs) which 
provide an Internet connection in 
addition to their own exclusive 
member-only services such as chat 
forums, news services, and other 
assorted information. 

Java 

A programming language developed 
by Sun Microsystems that enables a 
programmer to include multimedia 
effects and increased interactivity 
within Web pages, 

JPEG 

Joint Photographic Experts Group, 
JPEG is another file format that 
can be viewed on the Web, The 
image is compressed, thus reducing 
the file size, for faster loading. 

Kbps 

Kilobits per second. This represents 
your modem speed; higher is better. 

Leased line 

A permanent phone fine between two 
points on the Internet, 

Links 

A link, or hyperlink, acts as a bridge 
between separate Web pages. By 
clicking on a link you are taken to 
another Web page, 

Mailing list 

A list of people subscribed to a 
periodic electronic mailing (email) 
distribution on a particular topic. On 
the Net, as you'd expect, mailing 
lists include each subscriber's email 
address rather than postal ones. 

Markup 

Markup refers to the sequence of 
characters or other symbols that you 
insert at certain places In a text or 
word processing file to Indicate hew 
the file should look when it is 
printed or displayed or to describe 
the document's logical structure. 
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INFO 



easy-to-understand English! 


Although we've 
done our best to 
explain the most common 
Net terminology, you're bound to 
come across ones not covered here. If 
this happens, a useful place to go is 
the Internet Language Dictionary 
at www.netlingo.com which 
gives full A-Z listings 
of all the 


MHz 

Mega Hem. The speed at which your 
computer's processor works. For 
example, 333MHz or 450MHz. This 
doesn't affect Net connection speed, 
alas. 

Modem 

ModuUtor/demodulator. A piece of 
equipment that connects computers 
to each other for sending 
communications via telephone lines. 
The modern converts the digital data 
of computers into analogue signals 
to send over the telephone lines, 
then changes it back into digital 
signals to be read by the computer 
on the other end, Modems are used 
for sending and receiving electronic 
mail, and also for surfing the Not. 

MPEG 

MPEG, or Motion Picture Experts 
Group, develops standards for 
digital video and digital audio 
compression. In Internet terms, you 
can download MPEG or MP3 files 
for near-CD quality audio. 

Newsgroups 

Discussion groups which are held 
over the Net. Also known as Usenet 

Newsreader 

The software that enables you to 
read messages (or 'postings') that 
people have sent to newsgroups. 

Built into the popular Web browsers. 

News server 

The hardware that holds all the 
newsgroups you can access, usually 
based at your Internet service 
provider. If you've used Ceja Mews or 
HotBot to find the name of a 
newsgroup but can't find it when you 
look through your news server's list 
of available groups, you may be able 
to find It on a 'public access' server. 

Offline 

When your computer is not 
connected to the Internet. 

Offline Browser 

Software which downloads the 
content of Web pages onto your hard 
drive, so whole sites can then be 
viewed 'offline' at your convenience. 

Online Service 
Provider [OSP] 

A company which offers Internet 
access combined with Its own 
interface and 'members-only' 
services, such as live chat rooms, 
message boards, online shopping 
malts and news feeds. 

Packet 

A packet refers to the unit of data 
routed between an origin and a 


destination on the Internet When 
any file (email message, HTML file, 
GIF file, URL request, and so forth) 
is sent from one place Id another on 
the Internet, the Transport Control 
Protocol (TCP) layer of TCP/IP 
divides the file Into sections that are 
an efficient size for routing. Each of 
these packets include the Internet 
address of the- destination. 

Ping 

Ping Is an Internet program that 
lets you verify that a particular 
Internet address exists and can 
accept requests. 

Plug-and-play 

Plug-and-play refers to when you 
can plug a device into a computer 
and have the computer recognise 
that the device is there. 

Plug-ins 

In the context of the Web, these are 
'extensions' to your browser which 
enhance its functionality. Plug-ins 
enable you to play sound files or 
animations, for example, 

PoPs 

Points of Presence. Refers to the 
moderns which you dial into to 
connect to the Internet, 

POP3 

Post office Protocol 3. The most 
recent version of a standard protocol 
for receiving email, POP3 is a 
client-server protocol in which email 
is received and held for you by your 
Internet server. Periodically, you 
check your mailbox on the server 
and download any new mail. 

Portal 

Web site offering editorial 'channels' 
and Net services, such as search 
facililies, free email addresses, 
online chat and value-added extras. 

Push technology 

A mechanism for sending 
information to your Web browser 
from a Web site at pre-arranged 
intervals. You state what 
information you are interested in 
and how often you want It updated 
and Ihe Web site transmits it to you 
accordingly. 

Router 

A special-purpose computer (or 
software package) that handles the 
connection between two or more 
networks. Routers spend all their 
time looking at the destination 
addresses of the packets passing 
through them and deciding which 
route to send them on. 

Search Engine 


^ Web sites which 

contain powerful search 
facilities which lei users find other 
pages on a specific subject 

Server 

A computer that provides a service 
to other computers on a network 
such as the Internet. For example, a 
Web server obtains, or 'serves' Web 
pages and other files as requested, 
sending them to tfie browser. 

Shareware 

Shareware refers to software that is 
distributed free on a trial basis with 
the understanding that the user Will 
probably pay for it later. 

SMTP 

Simple Mall Transfer Protocol. A 
common protocol for sending email 
across the Internet, gradually being 
replaced by POP3. 

Spider 

Also known as a 'webcrawler', a 
spider is a program that visits Web 
sites and reads their pages and other 
information in order to create 
entries for a search engine index. 

Streaming Media 

Streaming media is streaming video 
with sound. The liesl thing about 
streaming media is that a Web user 
does not have to wait to download a 
large file before seeing the video or 
hearing the sound. Instead, the 
media is sent in a continuous stream 
and is played as it arrives. The user 
needs a player, which is a special 
program that uncompresses and 
sends video data to the display and 
audio data to speakers. One of the 
most popular is RealNetworks' 
RealPlayer. 

TCP/IP 

Transmission Control 
Protocol/Inter net Protocol, The 
common language that all 
computers connected to the Internet 
use in order to communicate with 
each Other. No TC P/I R no Internet! 

Telnet 

The Telnet protocol allows you to use 
the Internet to type to another 
user's computer much as if you were 
Sluing in front of it. This is known 
as 'terminal emulation.' Examples 
of Telnet services include searchable 
databases, bulletin boards and real¬ 
time chatlines, 

URL 

Uniform Resource Locator, This 
refers to the characters that specify 
the address of a resource on the 
Web. It could be a Web page in the 
form of http:// or an FTP Site in the 
form of Flp://. 


USB 

USB (Universal Serial Bus) is a 
plug-and-play interface between a 
computer and add-on devices (such 
as audio players, joysticks, 
keyboards, telephones, scanners, and 
printers). With USB, a new device 
can be added to your computer 
without having to add an adapter 
card or even having to turn the 
computer off, 

Usenet 

Usenet is basically a collection of 
notes on various subjects that have 
been posted to servers on a 
worldwide network. Each subject 
collection of posted notes is known 
as a newsgroup. 

Virtual Hosting 

On the Internet, virtual hosting is 
the provision of Web server and 
other services so that a company or 
individual don't have to buy and 
maintain their own Web server 
host with a line to the Internet. V 

A virtual hosting provider is 
sometimes also called a Web or 
Internet 'space provider.' 

VRML 

Virtual Reality Modelling Language. 

A programming language which is 

used to create the illusion of 3D 

objects for on-sercen virtual reality ,s 

environments. The computer shows 

an apparently three-dimensional :i 

object from a certain position, and 

then creates the illusion of 

movement by gradually changing 

the viewpoint. & 

Web browser 

A program installed in your 
computer's memory that reads, or 
'browses' Web pages. A full Internet 
connection is needed for them to ? 

browse the Web. Internet Explorer 'i 

and Netscape Navigator are the 
most popular Web browsers, now 
available in 'suites' along with many 
other essential Internet programs. 

Webcasting \ 

Webcasting (push technology) 
refers to the prearranged updating 
of news, weather or any other \\ 

se I ected i nfo rm atl o n on a c om puter | 
user's desktop Interface. This is 
achieved through periodic, and 
generally unobtrusive, transmission 
over the World Wide Web (which j 

includes the use of the Web protocol 
on intranets), \ 

Web ring 

A Web ring is a way of interlinking 

related Web sites so that you can 

visit each site one after the other, | 

eventually (if you keep going) 

returning to Lhe first Web Site. | 

--- ^ 
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100Mb Virtual Server, www.youmame.co.uk, POP3 email 
unlimited email addresses, announcement lists, full CGI-bin 
graphical statistics, RealAudio, Miva, MySQL PHP3 support 
Same Day Setup, Virtual Control Panel & Ted" ‘ ‘ “ 


Day Setup, Virtual Control Panel & technical Support 

CONTROL 


EVERYTHING 

from the WEB 

VIRTUAL 

CONTROL 


Setup St read your 
email online, auto 
install guest books, 
WWW boards & 
many other scripts, 
manage files, access, 
mailing lists, auto- 
responders & more... 


CALL 0115 

9170000 


wwK.weMuilM.njik 

lnfo@wefchniMn.uk 
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so now you can 


CHItott Multimedia, Alexander Mouse, 30 f Dre Hit], 


free 


municating wifhcohX 


free unlimited Internet Access 
free access to eonX's on-line service 
no on-line charges 
100 % nationwide local cal! access 
free 20Mb web space 
sub-domain and unlimited email addresses 
- someon e@you rchoice. con X, co, uk 
fast access speeds up to 128 kbps 
free access to news servers 

National Rate Support Line 



















































CLASSIFIED: MAXIMISE YOUR POTENTIAL 


CALL 01202 200220 


internet 

freedom 

www.nctfrcellin.erg 

The London branch of the UK’s leading 
anti-censorship campaign seeks volunteers for 
fund-raising, conference organisation, 
publicity, media relations, research, and Web 
development. Training can be given, but a 
commitment to free speech is essential. 

Call Al an on 0966 283 G68 any time or email 
volunteers@netfreedom.org. 
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09068408040 

105*000 Proqtams On-Line Live On-Line Chat 

gigs of glamour Pics games* 'Business* Pleasure 

Pof&mf tfwst 5 Simple Steps to Log On ti ’sing *Wmd&w$ 

tgoto Hie Aatsstmes Menu and efidion ‘JfypertennuuiL 
Z t f Dcw&k CGdioti ike 'fyperurm M Itmu 
3 r i Enurnm* 'Strongtxtmfs ' andprrjs *0k' 

4, ‘Enter Tfume 9&m£er that’s above and press r Ofc' 

S, CGiJtOn «DM r SmtpUMt 

Calls CHAfloeo at 5Uf pen win. CD Iwicrnational, PO 0cm 107. Manchester M7 3WZ 


WEB HOSTING FOR 

RESELLERS 

Fast UK-hosted web space, www.youmanne.co.uk and 
www.anothemame.co.uk included. Extra virtual servers 
only £25 per year. Each VS indudes: Unlim ited email 
forwarding, mailing lists i autoresponders, full graphical 
| stat logs, anonymous FTP, full CGI-bin plus pre-installed 
scripts FTP A Telnet access, RealAudio as standard, 
support for Mrva, MySQL, PHP3, SSI and Java servfots, 
individual Virtual Control Panel, same day setup 

Ideal for Wet Designers, Internet 
Consultants, Entrepreneurs, etc 


£50 OR £500 

per month per year 


1Gb 

WEBSPACE 

500 

POP3 ACs 


CALL 0115 

9170000 


www.webfusiDn.co.iJk 

lnto@we61usHn.n-uk 

pwjCEj ryn yat a domain fie 
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% www.excelnutrition.co.uk 

r-gSroo 

10% off your 1st order 
freepho n e 

0800 0520069 

for a colour brochure 
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Mission Internet 




ign and Management 


www.mission-internet.co.uk 


rvrv 


Save ££££s 

www.cheaptobacco.com 


Warning: Cigarette smoking can seriously damage your health 
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Ever been tempted to tell your boss where to go and 
set-up your own office in your home? Of course you 
have! Why trudge lo work when you can do the job in 
comfort without any distractions or office politics? Next 
month, Practical Internet tells you exactly what you 
need to set-up a Net-connected office with full details of 
the equipment, Lhe costs and stories from people who've 
already done it 


Gongs galore 

Readers have been voting for their favourite sites 
and ISPs in droves. And now, the results of 
the first-ever Practical Internet 
Readers' Awards are set to be 
announced. Take your seat ns the 
curtain rises - we reveal which 
Web sites you, our readers, 
have judgetj % bjsj. ^ 3 


Online diaries, maps and TV listings are but a few of 
the topics we'll explore next month as we reveal how 
you can use the Net to make everyday tasks simpler, 
quicker and cheaper 
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Bun.Com supremo ANDY COULSON takes time 
out for an FAQ ‘cyber qrillinq' 


Name: Andy Coulson 
Age: 31 
Occupation: Chief 
Content Officer for 
(News International 


1. Now long have you been surfing the Net? 

Not long enough (about three years). 

2, How many hours do you spend on It each day? 

I set out every day promising that T will spend at least a 
few hours, hut with the relaunch of Bun, it has been 
impossible. I grab an hour in the morning if I'm lucky 


14. Would you ever date anyone you met on the Net? 

I don't think my fianc£ would appreciate It. 

15, Have you ever visited or paid to access a porn site 
on the Net? 

Nope. 
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The Conservative Party 

www.tory.org 

The dull eat Web site in Britain 
- and therefore entertaining 
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and about another hour early evening. 

3. What do you like most about the Net? 

Freedom. In the newspaper world you are restricted every 
day by your pagination. The Internet is limitless. 

4. What do you Ilka least about it? 

Back-to-back meetings. New Media? More like 
New Quakers. 

5. Why has Currantbun.com relaunched? 

Currantbun.com was a massive success both in terms of 
profile and numbers. Bun is a response to the feedback 
and research we pulled together from our Currantburt 
customers. It's a very natural next step. 

6. What can we expect to see from the new service 
that will make it different from ail the other ISPs out 
there? 

No other ISP has what we have here at News 
International. Through Bun, our customers will have 
access to the best online content, services and commerce 


16, How should the Net be censored, if at all? 

I'm against censorship, hut there has to be some control 
of offensive material if we are to convince the millions of 
British families who aren't online to get involved. 

17, Some people think the Net makes us more 
isolated and anti-social. What do you think? 

I think that very question will become a big point of 
debate ever the next year or so. For me, the pluses 
definitely outweigh the minuses. 

18, Name one positive thing you hope will happen to 
the Net over the next five years, 

Freeserve go out of business (joke). 

19, Name one negative thing that you hope won't 
happen to the Net over the next five years, 

I go out of business. 

20, How has the Net changed your life? 

Longer hours, longer meetings, my first grey hairs, best 
fun I've had in years. 


In Britain. And it's more fun. 

7, Do you send i lot of emails to people? 
If yes, roughly how many do you send a 
week? 

I receive about 150 emails a day on average. 
I reply to about half which makes me a very 
rude man. 


8, Do you have a Web site of your own? If 
so what's on it? 

Nope. 

9, What's the latest entry to your Web 
browser bookmarks? 

TV Cream (http://tv.cream.org/). 

10, [f you had to put up a Web site about 
anything other than yourself what would it 
be about? 

Alan Sugar's inability to put his hand in his 
pocket and buy Spurs a decent striker. 
www.getyourmoneyoutalan.coni has a nice 
ring about it. 

11, Have you ever purchased anything over 
the Net? If so what was it and how much 
did it cost? 

1 buy my music online and am constantly 
frustrated by the total lack of Al Green back 
catalogue titles. 


12. What's the best thing you've ever done 
for the Internet? 

I think that it would be a little previous to 
suggest that I have done anything worthy of 
note just yet. I'll get. back to you in a couple 


of months... 



13, Do you ever chat online? 

Yes-you'll usually find me in Football PC's 
Who 3 All The Pies. 
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Mirago, the UK Search Engine 

• High UK relevance 

• Safer surfing for kids 

• Advanced search features 

• Up to date results 

• Guides, News, TV, Sports... 







Have 


you clicked 

yet? 



r FREE 

EVENING 
AND WEEKEND 
INTERNET CALLS 



So called 'free' Internet service providers 
give you free access to the net - but you 
are charged for every single Internet call 
you make. Whereas with ClaraNET, a 
monthly subscription of just £5.99 gives 
you 12 FREE HOURS of evening and 
weekend Internet call time. 

For real Internet value, ClaraNET is right 
on the button. 


| ClaraNET 

www.clara.net 
0845 355 1000 


Unlimited email addresses ■ 24 hr support line at local rates 

■ BOMB webspace 





